
2020 Virtual Federal Student Aid Training Conference 

Speaker Bio 

Session: GS8.  FSA Next Gen Introduces FSA Partner Connect  

 

PRESENTER NAME: Amber Johnson 

PRESENTER TITLE: Training Specialist in Partner Training & Info Services Group 

PRESENTER BUSINESS UNIT: NextGen Program Office 

PRESENTER BIO:  Amber began her career at Federal Student Aid (FSA) in December 2010 as 

a Program Specialist in the Policy Liaison and Implementation group. There, she prepared draft 

requirements, policies, procedures, legislative amendments, and regulations. In 2013, Amber 

moved to FSA’s Awareness and Outreach group, where she developed and delivered Title IV 

training to students, parents, and school and community partners. Amber began her role as a 

Training Officer in 2014 and is in FSA’s headquarters office in Washington, DC. Amber is 

currently working as the Strategic Engagement/Training Lead in FSA’s Next Gen Program 

Office.  

Amber is a graduate of Slippery Rock University with a BA in Communications and of Kent 

State University with a Masters in Higher Education Administration, Student Personnel. 


