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	Question
	Response

	Are there plans to make it less confusing for students navigating between studentaid.gov and the FAFSA.  They often believe that they have signed onto the FAFSA but it takes them to the Studentaid.gov dashboard instead of the FAFSA and they have been really confused about how to get back to the app.
	We are working on more closely integrating FAFSA with the StudentAid.gov platform, and will be providing enhancements to this experience in a coming release.

	Can a student now enter an additional School Code after they've already submitted the FAFSA? It has only been available on the full website.
	Corrections will not be available in the mobile app until a future release. Once a student submits a FAFSA form, they'll need to access fafsa.gov in order to add an additional school.

	Is there a icon that can be embedded on a webpage or in an email for easy accessing to this mobile app?
	Updated app store badge icons will be provided as we near the app release.

	I still occasionally get asked about loan consolidation. Is there a calculator out there where the student can input all of their loans to see how a loan consolidation would affect their interest rate? There used to be a calculator out there for this type of thing.
	A borrower can access the Loan Consolidation demo to see what their interest rate would adjust to under a consolidation. The borrower can remove the preloaded loans and add their own loans to see what their interest rate will adjust to in a consolidation.

	ETA (date) when the mobile app will go live?
	The updated version of the mobile app is planned for release in the next couple weeks.

	Are these sessions recorded? If so, how do I access that recording? I didn't know where to access the new time schedule for today due to the delayed start today, so I have missed most of this presentation.
	Yes, the sessions are recorded and will be available after the sessions conclude. We apologize for the technical difficulties.

	Is there a loan consolidation calculator available at studentaid.gov?
	Not specifically. The Loan Simulator will only recommend consolidation if it is the best option to meet a borrowers repayment goals. This is a great suggestion and FSA will look into incorporating consolidation as a repayment goal for the Loan Simulator in a future release.

	Earlier today there was mention of a "demo" version of studentaid.gov's dashboard that will be available in the new partner portal. Can a demo version of studentaid.gov be made available outside of that portal? This would be useful for staff without an "institutional" login for training and things like student loan repayment/exit counseling sessions.
	Thanks for the suggestion! We'll take that into consideration for a future release, but do not have plans for a demo version of the studentaid.gov site at this time. However, note that many applications, such as the MPN, do have demo versions available now on the site.

	Is there a PowerPoint for this session?  I clicked the link but received an error message ...
	We're having technical difficulties. The PowerPoint will be available after the session has concluded. Thank you for your patience. 

	Where can I find an updated schedule for events?
	Please see the @FSAConf twitter for an updated schedule

	Regarding academic calendars, we consider that our school’s calendar fits in the Standard term Scheduled Academic Year (SAY) calendar. We would like to understand the difference between this and the Borrower Based Academic Year 1 Calendar. Additionally, if there were the case that we had a student applying for FSA programs for the Spring term, but our school calendar run’s from August to June, will the funds of this student be assigned under a SAY calendar basis or a BBAY 1 calendar basis?
	SAY and BBAY 1 are very similar.  For more details see page 3-135 of the 19-20 Handbook.  With SAY, if a student enrolls in spring, you could do a Spring only loan with a fall/spring academic year.  For BBAY 1, you would need to do a 2-term loan, Spring/Fall of the next year, or spring/summer.  BBAY 1 loan periods must include the number of terms in the SAY.

	Thanks for your answer. In the case we only make one disbursement in the Spring semester. The loan limits must be the total corresponding for first year or it should only be half of the loan limits as it is only one disbursement in the year?
	For a one-term loan like this, you can award up to the annual maximum for an academic year if the student has need.  The annual amounts tie to an academic year.  You would only be required to prorate the loan if it was for a final period of study less than an academic year for an undergraduate student.
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