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	Question
	Response

	What is a college decides to open a satellite campus but no program is offered more the 50% 
	An institution is not expected or required to report a location at which the institution does not offer at least 50 percent of any program.

	Can we see all of the educational programs/majors that are listed under our E-App?
	The E-App and ECAR show any information previously reported on the E-App.  You will see the program levels you reported, and any individual programs that you were required to report after they have been approved.

	I am the Associate Director, shouldn't I have access to the eligcert website as well?  Our Director is Interim.
	Yes, you would use your school's OPEID as the user name and the TIN for your password.

	Do we use our FSA ID to sign in?
	In order to access the the E-App, you must use your school's OPEID and TIN.

	If the school is changing the amount of clock hours to an already existing program, does this need to be submitted for approval on the ecard 
	If an institution changes the clock hours of a program, it does need to be reported on the E-App.  If the program is being taught out and ended at a certain length, the institution would enter an end-date for that program, and add the new program at the new length.  If the program is being changed for enrolled students, the institution would update the current program on the E-App.

	Hello how about adding a new program ..do we wait for the approval?
	That depends.  Slides 29 - 30 identify the program types that must be reported and approved before you release funds to the students.  Slide 31 identifies the programs that must be reported but for which you do not need to wait for approval before releasing funds.  
You can view the slides under the My Agenda option in the Menu.  

	We never receive a returned signed copy from ED, how can we get that? 
	All unsigned copies of your current PPA are located on eligcert.ed.gov.  Always check with the president's/CEO's office to see if they have the signed copy.  Reach out to your regional SPD for further assistance.

	Who is in charge to submit ECAR?
	The institution decides who is responsible for submitting the E-App.

	Please talk about the two year rule
	The two year rule applies to establishing eligibility.  We will not cover that in this session, maintaining your eligibility. More information can be found in the FSA Handbook or contact your regional SPD if you have additional questions.

	Is there anything you need to report if you are adding a 3+1 program?
	3 1 programs in and of itself is not a reportable program.  However, if there are aspects of the program that make it a required reportable program then you would report it on the E-App.

	Is it incorrect to enter a new satellite campus address on the ECAR if it is not currently fully functional for student instruction yet? 
	Any additional location that offers 50% or more of an eligible program can be reported on the E-App when it receives state and accreditor approval.

	How does the rescission of GE requirements impact the program reporting requirement on the EApp?
	The rescission of the GE reporting and disclosure requirements did not impact the institutional eligibility requirement in 34 C.F.R. 600 to report GE programs on the E-App.

	Is the degree program listing in question 27 a listing of all the majors available for students to earn?
	The option to list all majors is available, however, GE programs are the only programs required to be reported.

	I just heard that an additional location cannot be a DE location,., Susan said. a location has to have its own address. Can a branch campus be a 100% DE branch campus? Or, will the 100% DE Campus need to start out as its own entity that is separate from the in-person location/main campus?
	If an institution is offering programs and/or courses on ground and by distance, the distance programs/courses would be eligible as part of the main or physical additional location.  A location for distance offerings would not be approved as either an additional location or branch.
A 100% distance ed institution can gain eligibility for a main location without having students physically on campus.

	What is the turn-around time for getting responses from ED on PPAs, E-App changes, etc.?
	The turn-around time depends on the complexity of the application submitted.

	If a school just received approval from their accrediting agency for distance education, are they required to await approval from the Department before being able to disburse aid to students?
	If the institution is providing an already approved program, or a program that isn't required to be approved, by distance, approval is not required to change the format.
The school would need to update the question 31 in Section G of the E-App.

	Can you state what the minimum weeks and credit hours are for eligibility?
	The shortest an eligible program can be is 300 clock hours and 10 weeks of instruction.

	If the academic program change in number in credits, but some students still enroll in the old program, does the ECAR have to list both programs? Does we need the recognition of the state agency for the 2 programs?
	If an institution changes the credit hours of a program and continues to offer the program at its original program length, it will need to be reported on the E-App.  The school also will need the state approval to continue to offer the program at the original program length and the new program length.

	If we add a new certificate program, but we don't intend to offer Title IV aid for that program, does that mean we do not need to report it on our PPA?
	Only programs that will offer Title IV aid will need to be reported on the E-App.

	If the school is considering offering certificate programs, does this need to be submitted for approval?
	That depends.  Slides 29 - 30 identify the program types that must be reported and approved before you release funds to the students.  Slide 31 identifies the programs that must be reported but for which you do not need to wait for approval before releasing funds.  
You can view the slides under the My Agenda option in the Menu.

	If a school wants to add distance education programs, what do they need to do to gain eligibility?  Where do I start this process or how? 
	The institution should start by working with the accreditor to meet their requirements for program approval.
After the program is approved, if it is an already approved program, or a program that isn't required to be approved, by distance, approval is not required simply for the distance ed format.
However, the school would need to update question 31 in Section G of the E-App.

	How do we report a current program that has already been approved but now we'll be offering it completely on-line as an option?
	If the program is already approved, or the program isn't required to be approved, reporting of the distance ed format is not required.
The school would need to update question 31 in Section G of the E-App if this is a first distance ed offering.

	If I am a credit hour school, and I have a program that changed the number of credits for the program from 30 to 31, do I need to submit that existing program via the eApp for approval of Title IV aid?
	If an institution changes the credit hours of a program, it does need to be reported on the E-App.  If the program is being taught out and ended at a certain length, the institution would enter an end-date for that program, and add the new program at the new length.  If the program is being changed for enrolled students, the institution would update the current program on the E-App.

	If a school is now using online learning/remote learning and this was not the learning option in the past, does the application need to be updated?
	If it is an already approved program, or a program that isn't required to be approved, approval is not required simply for the change to the distance ed format.  If it is a new program, it would be subject to reporting based on the criteria noted on slides 29-31.
If new to distance ed, the school would need to update question 31 in Section G of the E-App.

	If a academic program has 3 concentrations with different amount of credits, does the concentrations have to be listed in the ECAR? 
	Different versions of degree programs do not need to be reported.
If the institution is required to report its non-degree programs, it would obtain accreditor approval and report each version with different credit hours.  (FYI, versions that vary only by number of weeks for FT, PT, etc., are not reported separately.)

	We are a private non-profit and list Board officers on our ECAR. Are we required to submit change within 10 days, or only when we next submit another type of update?
	Yes, you are required to submit changes within 10 days for any information listed on the ECAR.

	Does the additional emergency contact have to be the president or CFO, or can it be the associate director of the FAO?
	The additional emergency contact can be any official the school elects.

	We are wanting to add distance education programs, how do we do that?  How do I even begin or start the process? 
	The institution should work with the accreditor to meet their requirements for program approval.
After the program is approved by the accreditor for distance, if it is an already approved program, or a program that isn't required to be approved, approval is not required simply for the distance ed format. If it is a new program, see Slides 29-31.
Also update question 31 in Section G of the E-App.

	We updated our information because we have a new president and it has been in the status of "Review in Process" for almost 2 months.  It has created an issue with the FISAP signature process.  What is a normal timeline for changes?
	The turn-around time depends on the complexity of the application submitted.  You should hear from the School Participation Division soon regarding your application.

	I want to submit evaluation.  how do I save this chat?
	The question and answer portion will be saved with the session presentation and can be accessed on demand.

	Will the last screenshot be available to print?
	The PowerPoint presentation for this session is available for download from the My Agenda tab on the conference website.

	Do we need a written approval to add an additional accreditor?
	If you are changing or adding an institutional accreditor, you need approval.  If you are adding a programmatic accreditor you may report it if the accreditor is approved for Title IV, but you are not required to report programmatic accreditors and do not need approval.

	I have an OPEID, how do I get a TIN?
	The TIN is the 9-Digit Taxpayer Identification Number assigned to the school by the IRS.  It is also known as the Employer Identification Number (EIN).

	If the program hasn't changed but the length or the program has, do we still need to update the ECAR?
	If an institution changes the credit/clock hours of a program, it does need to be reported on the E-App.  If the program is being taught out and ended at a certain length, the institution would enter an end-date for that program, and add the new program at the new length.  If the program is being changed for enrolled students, the institution would update the current program on the E-App.

	How early, before your recertification date, can you submit a recertification application?
	Recertification Applications can be submitted no earlier than 6 months before the PPA expiration date.  See slides 40 & 41 for reference.

	If the program remains the same but the length of the program has changed, do we still need to update the ECAR e.g. due to Covid the first year has been shortened?
	I think you are referring to the April 3, 2020 Electronic Announcement which provided instructions for requesting an academic year length waiver for student award calculations.  You should follow those instructions if that applies.

If you are not required to otherwise report your degree programs, you would not need to report the change to the weeks of those programs. 

	If a clock hour program has increased the number of weeks it takes to complete the program, do we need to report that? The clock hours remained the same and it is still a full-time program. Example: 600-hour program was 18 weeks is now 25 weeks.
	If changing the normal FT weeks of a program, the change needs to be reported on the E-App.  If the program is being taught out and ended at a certain length, the institution would enter an end-date for that program, and add the new program at the new length.  If the program is being changed for enrolled students, the institution would update the current program on the E-App. 

	When you were discussing the "acknowledgement" type of updates, do each one of those updates need to be made within 10 days of the change? And if so, is a signature on section L required for each individual update?
	All updates must be reported to FSA via the E-App within 10 days of the action taking place.  Each E-App submission requires a signature by the President/CEO.

	The Program Review is usually done for the actual and the recent closed year. For how long should we maintain the ISIR evidence in our records and should we only have the ISIR for which the transaction was paid or all the ISIR's of that student (the ones that had errors, etc)? 
	Thanks for your question. Program records relating to the period covered by the program review must be retained until the later of: resolution of the loans, claims or expenditures questioned in the program review; or the end of the retention period otherwise applicable to the record under 34 CFR § 668.24(e). And schools should retain all ISIRs in the form in which they were originally received.
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