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	Question
	Response

	How often can a school expect to be selected for a Program Review?
	Program reviews are selected at least annually based on a variety of risk factors; while there is no limit on how frequently a school can be selected, in general, a recent review reduces the chances that a school can be selected again.

	In a different session they said that the fluctuations are no longer a factor.  Possible I misunderstood?
	Thank you for your question.  Fluctuation is still a criteria in the law. 

	With COVID, are any Program Reviews currently being conducted on site?
	While the pandemic is currently preventing on-site program reviews, the Department may still conduct "off-site" program reviews, where the review team will have the school send requested materials to the regional office.

	Are onsite program reviews continuing during COVID?
	While the pandemic is preventing on-site program reviews, there are still off-site program reviews happening, where the review team will have the school send requested materials to the regional office. 

	So it's not in the law. What do you think they meant in that session? 
	The law still says: Significant fluctuations in Federal Pell Grant or Federal Direct Loan volume. 

	For new financial officers, what is considered "distance learning"?
	From the 2019-2020 FSA Handbook, Volume 2, Chapter 2: 
Distance education means education that uses certain technologies to deliver instruction to students who are separated from the instructor and to support regular and substantive interaction between the students and the instructor. The interaction may be synchronous (student and instructor are in communication at the same time) or asynchronous.

	I believe what the other session stated was that during COVID, changes in numbers of Professional Judgments would not necessarily trigger a program review.
	That is correct.  Changes in number of Professional Judgments would not necessarily trigger a program review during the COVID era.

	Program attendance P&P?  Can you elaborate?
	Thank you for your question. An institution must have a policy and procedures for attendance, if taking attendance is required, or the institution chooses to take attendance.

	Is there a set or recommended administrator to Title IV student ratio?
	There is no specific recommendation, however the Department expects institutions to have enough staff to serve its students and properly administer the Title IV programs - the number or ratio would obviously depend on  the size of the institution, number of educational and Title IV programs, and other variables.

	Is the Consumer Information Disclosures At-A-Glance going go be updated soon?
	Thank you for your question.  The document will be updated as soon as possible.

	Does the Department ever send people out to help schools to ensure they are in compliance or to assist them with areas for which they have concerns outside of a program review?
	Due to COVID-19, the Department has severely limited business travel of all kinds.  However, FSA encourages schools to reach out to their Regional Office with any "technical assistance" questions - they will be happy to assist.

	When a school is reviewed that has more than one location, are all locations reviewed or just a specific location?
	Thank you for your question.  It depends.  Typically, only one location is reviewed.  But it is possible that reviewers could review multiple locations simultaneously.

	Can an employee report an institution anonymously?
	Yes.  Please contact your School Participation Division and indicate that you wish to remain anonymous, or contact the Department's OIG Hotline here: https://www2.ed.gov/about/offices/list/oig/hotline.html

	How many award years are selected in a program review?
	A typical program review will involve two award years, usually the current award year and the most recent. However, circumstances may occasionally lead the review team to select additional or alternate years. 

	Is a new Cleary training going to be posted to the FSA Training site?
	We recommend questions regarding training updates on the Clery Act be directed to the Clery Act Station in the FSA Training Conference Resource Center. 

	Is there a form or sample document for conducting internal file review?
	Thank you for your question.  There is currently no sample form for conducting an internal review. 

	How often is FWS usually in a Program Review?
	Thank you for your question. FWS is reviewed during a Program Review if the institution administers that Title IV program.

	Is remote learning the same as distance learning?
	Please consult the 19-20 FSAHB, Volume 2 Chapter 2 beginning on p. 2-36 for an explanation of distance education. Also please note that final rules affecting distance education were published in the Federal Register on September 2, 2020 that will become effective July 1, 2021, but that can be early implemented. They include some updates to the type of technology that can be used for distance ed.

	I'm sorry, but my question is related to the Program Review. The Program Review is usually done for the actual and the recent closed year. For how long should we maintain the ISIR evidence in our records and should we only have the ISIR for which the transaction was paid or all the ISIR's of that student (the ones that had errors, etc.)? I appreciate your answer.
	Thanks for your question. Program records relating to the period covered by the program review must be retained until the later of: resolution of the loans, claims or expenditures questioned in the program review; or the end of the retention period otherwise applicable to the record under 34 CFR § 668.24(e). Also, schools should retain all ISIRs in the form in which they were originally received.
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	Where is the sample disclosure form?  Did Arva say it's in the FSA H/B?
	Thank you for your question. Below are links to the sample FERPA disclosures: 
https://www2.ed.gov/policy/gen/guid/fpco/ferpa/ps-officials.html
https://studentprivacy.ed.gov/resources/ferpa-model-notification-postsecondary-officials

	If some payments show as "not in a qualifying payment plan" even though they were, how can students report this or have this reviewed?
	You may submit a case to the FSA Feedback Center at https://studentaid.gov/feedback-center/
or call 1-844-651-0077.

	Does the qualifying employment have to be 10 consecutive years?
	PSLF forgives the remaining balance on your Direct Loans after you have made 120 qualifying monthly payments under a qualifying repayment plan while working full-time for a qualifying employer. These payments do not need to be consecutive. For example, if you have a period of employment with a nonqualifying employer, you will not lose credit for prior qualifying payments you made.

	Can a person double their required payment to be done sooner rather than later as long as he or she’s met the 120 payment
	You must make payments to cover 120 separate monthly obligations. Paying extra won’t help you qualify for PSLF sooner.

You may prepay, or make lump sum payments, which would apply to future months, for up to 12 months, or when your next income-driven payment (IDR) plan is due.
https://studentaid.gov/manage-loans/forgiveness-cancellation/public-service#eligible-loans

	Is there any way to get data on the students that have been approved and denied (along with why and the how close, now that that has been introduced) by school? this would be helpful for us when counseling students and alumni
	Right now, this is not viewable to school users on the NSLDS FAP site. However, we can explore adding this to the school view since the data is already in NSLDS. Please note that we already have planned to display this information in our "Next Gen NSLDS." We can also explore adding this to the school portfolio report in NSLDS for school users.

	Can you search for an employer without having the EIN?
	Not currently. An EIN is required. In fact, the EIN is the single best determining factor about who a borrower's employer is, and many organizations have similar sounding names, making an employer name search likely to lead to incorrect employment certifications.

	How long does it take to process the employer certification?
	The time it takes to process the will depend on a variety of factors, including the type of employer the borrower works for. If we have never made a qualifying employment determination about the employer, it may take longer than if we have already determined that the employer does or does not qualify. Timelines will also depend on whether the borrower's loans need to be transferred to FedLoan.

	I have worked for the government for over 32 years with the old loans that I am still paying.  Do I qualify for the PSLF?
	To qualify for PSLF, you must be employed by a U.S. federal, state, local, or tribal government or not-for-profit organization; work full-time for that agency or organization;
have Direct Loans (or consolidate other federal student loans into a Direct Loan); repay your loans under an income-driven repayment plan; and make 120 qualifying payments.

	Does a borrower who retired after 10+ years of public service qualify for PSLF or TEPSLF?
	The PSLF Program forgives the remaining balance on your Direct Loans after you have made 120 qualifying monthly payments under a qualifying repayment plan while working full-time for a qualifying employer. You must still be employed at the time of application.

	Would an assisting minister who works 30 hrs. as an administrator in her church and receives a housing allowance for the work earned - would this count toward PSLF?
	If the minister is a bona fide employee of the church and is considered full-time by the church at 30 hours per week, then the minister may qualify. Currently, regulations require individuals working at religious non-profits to factor out certain religious activities when certifying the number of hours worked, but those restrictions are eliminated effective July 1, 2021.

	Once a borrower has made 120 payments and submits the application for forgiveness,  what other documents are required to be turned in?
	If everything is in order, and we have approved employment certifications covering all 120 qualifying payments, then no other documents are required. However, in some cases we may request documentation like a W-2 to confirm that the borrower is a true employee of the organizations hat certified the borrower's employment. This is usually done at the time the employment is certified.

	I made payments under Sallie Mae when I worked for a private institutions for seven years 2009 through 2016, will these payment qualify?
	To qualify for PSLF, you must be employed by a U.S. federal, state, local, or tribal government or not-for-profit organization; work full-time for that agency or organization; have Direct Loans (or consolidate other federal student loans into a Direct Loan); repay your loans under an income-driven repayment plan; and make 120 qualifying payments. studentaid.gov/public service
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