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	Question
	Response

	I'm sorry, but my question is related to the Program Review.   The Program Review is usually done for the actual and the recent closed year.  For how long should we maintain the ISIR evidence in our records and should we only have the ISIR for which the transaction was paid or all the ISIR's of that student (the ones that had errors, etc.)? I appreciate your answer.
	Hello.  Thank you for your question.  Unfortunately, this is not a question that NSLDS can answer for you.  I would recommend visiting the Resource Center.  Have a great day!

	How reliable is the loan info on NSLDS relate to COD?
	The loan information is reported by multiple data providers, including COD, which report as frequently as daily.

	What if your state has not changed the CIP year from 2010 to 2020 and do not plan on doing this until July 2021?
	Per the March 18, 2020 EA, Schools must use the 2020 CIP Code List for all programs for the 2020-2021 Award Year.

 If schools are not ready to report, it may cause additional programs from being added to your NSLDS Enrollment Reporting Roster.

https://ifap.ed.gov/electronic-announcements/031820Impl2020CIPCodesFSASystems

	If we update CIP codes in our NSC reporting will those automatically be updated in NSLDS? 
	Yes. Updated CIP codes successfully reported by third-party servicers will be updated in NSLDS.

	Can you send me instructions on how to request the reports regarding to overpayments, how to request, access, and clear.
	The School Overpayment Report (OVP001) can be requested on nsldsfap.ed.gov under the Reports tab & it provides school users with a list of overpayments stored on NSLDS for the requesting school. You can access & update an overpayment for a student by going to the Overpayment List link under the Aid tab & click on the blue number for the desired overpayment & update/delete overpayment

	How often is the loan info reported to NSLDS?
	The loan information is reported by multiple data providers, which report as frequently as daily.

	When a school performs a federal loan return on a student account - How long does it take to reflect on NSLDS?
	It could take up to a week due to the timing of data being reported to NSLDS from data providers.

	Can we still report 2010 CIP codes?
	Per the March 18, 2020 EA, Schools must use the 2020 CIP Code List for all programs for the 2020-2021 Award Year.

 If schools are not ready to report, it may cause additional programs from being added to your NSLDS Enrollment Reporting Roster.

https://ifap.ed.gov/electronic-announcements/031820Impl2020CIPCodesFSASystems

	Can you suggest a tool or formula for students to better understand navigating NSLDS and understanding when a loan is returned?
	As a reminder, students/borrowers can't access the NSLDS Professional Access website. Students can, however, view their NSLDS related data on the StudentAid.gov website. On that website, it displays their loan details which include loan amounts and their servicer's contact information.  In Spring 2021, FAPs can see access the student view on the new Partner Connect.

	Our COD records are submitted using CIP 2020 but we use NSC for enrollment reporting who is still using 2010.  I'm getting error codes 82 but NSC told me not to correct them.  Is that okay?
	Schools that use third-party servicers must ensure that any error corrections or updates are made within 10 days.

	Since April, when we use the Enrollment Reporting Spreadsheet upload, some times instead of getting a error file the screen just blanks out. We submitted a ticket but haven't heard back. Can you give any update on when the error will be resolved? Thank you!
	Thank you for bringing this to our attention. Effective 12/20/2020, the ER Spreadsheet Submittal page will be modified to produce an error instead of returning a blank page. Please follow up with the NSLDS Customer Support Center (CSC) at 1-800-999-8219 regarding your ticket.

	Will the "Student Access Interface" link (which we can currently use to see the student view of their aid history) ultimately disappear when all of the Next Gen updates take effect and the new partners website goes live? In the FSA Partner Connect resource drop in session the other day, the presenters seemed to think "Student Access Interface" was already inaccessible. Can you clear up the confusion surrounding this topic?
	Currently the NSLDS FAP website can view the old NSLDS Student Access website through the "Student Access Interface" link. After the FSA Partner Connect website goes live, it will have the capability to view information as it's displayed similarly to StudentAid.gov's web site. That "student view" will assist FAAs in assisting their students. Once enabled, NSLDS FAP's student access goes away.

	Would you please list the new reports available?  i.e. SCHHS1
	ENLST1 – ER Statistics (updated to include 2020 CIP Stats)
SCHCP4 – ER 2020 Invalid CIP Codes
SCHDC1 – ER Deleted CIP Code
SCHHS1 – ER History
SCHEC1 – ER Graduated/Withdrawn Campus
DSCSC1 – Death Status Conflict 

	What is the Discharge code that was added for Covid-19?
	Hello.  Thank you for your question.  We repurposed Discharge Type Code HC02 (originally created for Hurricanes, but never used) for Coronavirus. 

	Is there any potential timescale for the proposed NSLDS updates? (They look great).
	NSLDS  NextGen implementation is planned for Winter 2021

	Re: Active Duty status, can schools use this to verify active duty status?  Or will we still be required to collect documentation to confirm?
	Hello. Thank you for your question.  We would actually need a bit more information to assist you.  Please visit the Resource Center.  

	YAY---student search by SSN will be the biggest improvement!!! thanks
	Thank you!

	You  mentioned that you have to have a relationship with the borrower....what if this is a new or potential student that needs to know their Loan status?
	A school will be permitted to look up by SSN if the student has ever had loans, enrollment data, exit counseling, overpayment, etc. at that school. 
Schools can always search by all 3 identifiers and they do not need a relationship with the student.  SSN search only requires the relationship.

	What is the target date for rolling out NextGen NSLDS?
	NSLDS  NextGen implementation is planned for Winter 2021

	How is the relationship to the borrower determined?  Inquiring about parent borrower in general
	We use the reported loan information to determine this relationship.

	Some loans that are no longer in default continue to be reported as defaulted by NSLDS, what are some reasons it takes longer for some loans to be updated in NSLDS?
	It could take longer to update the status if the data provider has records that contain errors, which must be addressed.

	What role does the Registrar's Office play with the NSLDS?
	Registrar's Office's role varies by institution.  I would recommend checking with your schools Registrar's Office to see exactly what their role is.

	I understand this is a proposed website, but what is the expected rollout ?
	NSLDS  NextGen implementation is planned for Winter 2021

	The comment about being able to look up borrowers soon by SSN only, and not needing to input the name or DOB, but you must have a relationship with that borrower. Does that mean if we have not originated a loan for a student borrower, it will not show us the student's financial aid history? 
	A school will be permitted to look up by SSN if the student has ever had loans, enrollment data, exit counseling, overpayment, etc. at that school. Schools can always search by all 3 identifiers and they do not need a relationship with the student. SSN search only requires the relationship.

	Will the log in process change for NLSDS? ex: remove the captcha?
	Captcha will no longer be used in Next Gen NSLDS

	If we are using this NextGen do we still need to login to NSLDS and view there as well? If we do not login to NSLDS and are using the NextGen as our primary source in 2021 will our password  become inactive losing our ability to view NSLDS? 
	NextGen NSLDS will be using the same credentials as legacy NSLDS.

	Will schools also be able to see whole institution statistics in addition to individual location?
	School users can view enrollment statistics at both the 6-digit and 8-digit OPEID level.

	Currently some reports are available for download and others have to go through ED Connect. Will all reports be available for immediate download  in the new NSLDS?
	All reports in Next Gen NSLDS will be available in a new Reporting tool. Some reports will be immediately available while others will continue to use ED Connect.

	When will this new version of NSLDS be released? It looks amazing! 
	NSLDS  NextGen implementation is planned for Winter 2021

	Thank you for adjusting the search feature to only SSN.  That will save us so much time!
	Thank you for the comment! 

	Will NSLDS also show the student's monthly payment on the their loans?
	Thank you for your question. We currently do not plan to show the student's monthly payment on the NextGen NSLDS website.

	Under the proposed changes, if a school has not yet reported a student as enrolled, will the system still allow for the school to look up a student?
	A school will be permitted to look up by SSN if the student has ever had loans, enrollment data, exit counseling, overpayment, etc. at that school. Schools can always search by all 3 identifiers and they do not need a relationship with the student. SSN search only requires the relationship.

	How long does it take to update a paid off PELL over-award?
	A PELL over-award is updated as soon as the data is reported to NSLDS. Data providers report as frequently as daily to NSLDS.

	How often are overpayment records updated? I have sometimes seen students who resolved an overpayment 2 years ago still have an overpayment status on their NSLDS information. 
	Once an overpayment has been resolved, the school reporting the overpayment is responsible for updating the overpayment on NSLDSFAP.

	Can we submit additional suggestions for the enhancements to NSLDS?
	Yes, please! Please send your suggestions to Helen. 

Helen.HidalgoMendez@ed.gov

	When would one use the repurposed HC02 code?
	HC02 will be used when a discharge is related to Coronavirus.

	What is the difference between a commercial and a school-serviced loan
	Thank you for your question. We are referring to a Perkins loan that is held by a school as School-serviced. Commercially-serviced refers to a loan that is held by a guaranty agency.

	You mentioned that the new website will only need an SSN to search, but we will have to have a relationship with the student.  Will we still be able to view information about transfer students (especially those transferring in the spring semester)?
	A school will be permitted to look up by SSN if the student has ever had loans, enrollment data, exit counseling, overpayment, etc. at that school. Schools can always search by all 3 identifiers and they do not need a relationship with the student. SSN search only requires the relationship.

	Love the updates.  When and where can we watch these session on-demand? 
	Thank you! You can watch the sessions on-demand until March 4, 2021. 

	How often does the Default Resolution Group report changes to NSLDS?
	The Default Resolution Group report changes to NSLDS on a weekly basis.

	These updates are amazing.  Thank You!!
	Thanks so much for the feedback!  We're excited too!

	Will Transfer Monitoring be housed under Reports now? or will it still have it's own section?
	TSM will be housed in its own section

	How can the school reporting the overpayment update the overpayment on NSLDS after it was transferred?  The school can't update after NSLDS.
	A school will be permitted to look up by SSN if the student has ever had loans, enrollment data, exit counseling, overpayment, etc. at that school. Schools can always search by all 3 identifiers and they do not need a relationship with the student. SSN search only requires the relationship.

	Will these Q&A be made available to everyone after the session ends?
	Yes, on-demand session and Q&A will be available until March 4th

	If we use Clearinghouse and we update through them the new CIP codes, do we have to also do this process of conversion and updating in NSLDS? 
	No. Updated CIP codes successfully reported by third-party servicers will be updated in NSLDS.

	What if the report loan has not been originated?
	Sorry! Can you please provide more context? Or please feel free to visit the Resource Center.

	I am new to the enrollment reporting world as well as NSLDS.  Is there any training provided? There are things I have found out that we are supposed to be doing that we are not and I have no idea where to even begin.
	Please take a look at the Enrollment Reporting Guide, updated November 2020. It has information on everything a school needs to do regarding Enrollment. 
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