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	Question
	Response

	Can we print off the session PowerPoints?
	Thank you for your question. Session videos will be accessible on this  platform for the next 3 months. You can expect additional content to be uploaded during this time period. 

	Can you access the site if you are an ED employee and do not have an OPE ID#?
	Yes! When you create an account there is an option in the OPEID field to choose "I am not with a school." And if you are a new school without an OPEID there is an option to choose for that as well.

	To answer the previous: go to My Agenda. There are download links for pdfs of the PowerPoints for each session.
	PowerPoints for Sessions are now available and can be accessed here:  https://fsaconferences.ed.gov/2020sessionlist.html

	Would this also be useful to Foreign Schools? Or should I focus on the FSA Coach for Foreign schools?
	We actually have a basic training course for Foreign Schools in the FSA E-Training Site. You can access it from the main menu bar of the site under Learning Tracks. 

	Are there consultants available for foreign schools?
	Please visit the Resource Center for this conference to get in touch with our Foreign Schools team.

	Do the Fundamentals courses need to be completed in order? Is it possible to choose a few and not the whole series?
	The Fundamentals course in particular would need to be completed in order. For supplemental courses, you do have the option to create a customized learning plan with a few courses, programs, or tracks. #LearnYourWay 

	Will any of this change with the implementation of the new FSA partner connect landing page in the spring? Will the format of FSA Coach be the same?
	The FSA Training E-Website is slated to be merged into Partner Connect in the future, but for now it will remain separate with its own login. 

	Is there an online training for how to use NSLDS?
	Training for NSLDS is not currently available on our E-Training Website; however; We are making have plans to create training for our platform in the future. Stay Tuned! 

	Is there an estimate when the trainings will be updated based on current regulations? (e.g. the new reguatory updates for the Teach grant that went into effect this year?)
	Learning Tracks and courses are updated annually in the FSA E-Training site.  The learning tracks, updated for the 2020-21 award years, were released earlier this fall.  This spring we will begin updating the lessons for the 2021-22 award year and the updated learning tracks for the 2021-22 award year will be posted in late summer of 2021.

	When taking the assessment at end of training - how do you know which question was incorrect?
	Once you submit your questions you may review your answers by scrolling down. Correct answers are marked with a green check and incorrect answers are marked with a red X.

	How do you set up a plan for another person? Through their log in or my log in?
	We have just released a new tutorial on the learning plan process - you may access it from the banners on the homepage. The sixth video (they are all short and informative) explains the process in detail. The staff member must enter the email address of the manager, and then the manager can access and edit the learning plan from her Dashboard.

	Are assessments included in the LMS?
	It depends on the course, but in general yes. Assessments test your knowledge and allow us to track your training completions which you can view in your Record of Learning.

	Is there training for COVID indicator requirements
	Check out the CARES Act R2T4 School Training Video under the Systems and Software Training in the main menu bar on our FSA E-Training site.

	How do I add evidence?
	There's a video for that. You may access https://fsatraining.ed.gov/ and access the "Learning Plans- Updated" banner on the website.  The video is entitled "Create Plans for Staff" .... I'll see you there! 

	How long the learning plan will save on the website?
	Learning Plans will not expire, except you can set items in your Learning Plan to have a completion date/deadline.
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