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NEW DIGITAL SITE
FOR PARTNERS

Launching in March 2021 at
fsapartners.ed.gov

FSA Partner Connect features:

A new homepage with links to FSA sites
such as E-App, COD, and NSLDS, etc.

A new Knowledge Center (previously
[FAP) and a redesigned FSA Handbook

Customized partner dashboards
School profiles

Student, parent, borrower accounts
StudentAid.gov student view
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IFAP is Now Knowledge Center

Visit the Knowledge Center to find a library of information art
federal student aid topics.

Help Center

TITLE IV PROGRAM ELIGIBILITY PARTNER CONNECT SERVICES

ABOUT FSA PARTNER CONNECT

FSA Partner Connect is for individuals involved in the administration of Title
IV financial aid for postsecondary education. Explore policy and guidance in
the Knowledge Center, access helpful tools, find training announcements, or
link to other Federal Student Aid websites to manage Title IV program

eligibility and complete aid administration tasks

If you are a student or parent, please visit StudentAid.gov (&

icles and resources for various

View Knowledge Center

Title IV Information <> Quick Links
Title IV regulations require schools to apply for approval to 2 COD Online & e-App
participate in federal student financial aid programs.
Applications are submitted for various reasons including, but
not limited to, initial certification, participation status & FAA Access & G5
changes, and general information updates.
Click to see more Title IV Application 2 NSLDS & SAIG Portal
Important Dates What's New FSA Twitter
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IFAP is Now Knowledge Center

Knowledge Center, formerly IFAP, is featured prominently on the
homepage for the public searching for Title IV guidance or policy

Visit the Knowledge Center to find a library of information articles and resources for various
federal student aid topics.

Title IV Information <> Quick Links
Title IV regulations require schools to apply for approval to B e-App
participate in federal student financial aid programs.
Applications are submitted for various reasons including, but
not limited to, initial certification, participation status & FAA Access B G5

changes, and general information updates.

Click to see more, Title IV Application & NSLDS B SAIG Portal

Important Dates What's New FSA Twitter

APRIL
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Visit the Knowledge Center to find a library of information articles and resources for various n
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federal student aid topics.

Title IV Information <> Quick Links

Title IV regulations require schools to apply for approval to & COD Online B e-App

participate in federal student financial aid programs.

Applications are submitted for various reasons including, but

not limited to, initial certification, participation status & FAA Access B G5

changes, and general information updates.

Click to see more. Title IV Application & NSLDS B SAIG Portal
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Maintain Eligibility

Help Center, provides assistance, FAQs, and
customer service
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PARTNER CONNECT - NAVIGATION LINKS

Easy access to 15+ existing FSA websites used by partners today

Knowledge

Center @

Knowledge Center Home
ifap.ed.gov

FSA Handbook

Knowledge Center FAQs

Training
©

Training Resources
fsatraining.ed.gov

FSA Training Conference
fsaconferences.ed.gov

Financial Aid Toolkit
financialaidtoolkit.ed.gov

Financial Aid Delivery

©

Application and Verification
faaaccess.ed.gov

Calculating Awards & Packaging
(EDESuite)

* Origination & Disbursement
* Campus-Based Processing

* Return of Title IV Funds
cod.ed.gov

National Student Loan Data System
nsldsfap.ed.gov/fap

Reconciliation & Closeout
www.g5.gov

Default Prevention and Management
dmcseddebt.ed.gov

Title IV Program
Eligibility @
Title IV Participation
Application

eligcert.ed.gov

Maintain Eligibility

(PEPS)

Audit Submission
ezaudit.ed.gov

Appeals
ecdrappeals.ed.gov

Cybersecurity

School Closures

Federal StudentAid

Partner Connect

Services @

Student, Parent, Borrower
Accounts

Partner Profile

The following FSA websites
are also accessible from
Partner Connect

SAIG Enrollment
fsawebenroll.ed.gov

SAIG Mailbox
saigportal.ed.gov
Experimental Sites
experimentalsites.ed.gov
Loan Servicing for Schools



HELP CENTER

* Contact Customer Support

* FSA Partner Connect FAQ

* FSA Customer Service Centers
* Helpful Links

* Access to FSA Systems

* Mailing Lists and Listservs

BB Anofficial website of the United States government. Here's how you know
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Help Center
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Lorem ipsum dolor sit amet, consectetur adipisicing elit, sed do eiusmod tempor incididunt ut labore et dolore
magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex.

KNOWLEDGE CENTER FINANCIAL AID DELIVERY TITLE IV PROGRAM ELIGIBILITY

Knowledge Center Home

(]

Contact Customer Support

Lorem ipsum dolor sit amet, consectetur adipisicing elit,

sed do eiusmod tempor

FSA Customer Service Centers

Lorem ipsum dolor sit amet, consectetur adipisicing
elit, sed do eiusmod tempor incididunt ut labore et
dolore magna aliqua.

-

Access to FSA Systems

Lorem ipsum dolor sit amet, consectetur adipisicing elit,

sed do eiusmod tempor

@)
o

FSA Partner Connect FAQ
(Frequently Asked Questions)

©®

Helpful Links

Lorem ipsum dolor sit amet, consectetur adipisicing elit,
sed do eiusmod tempor incididunt ut labore et dolore
magna aliqua. Ut enim ad minim veniam, quis nostrud

Mailing Lists & Listservs

Lorem ipsum dolor sit amet, consectetur adipisicing elit,
sed do eiusmod tempor

STUDENT, PARENT, MORE INFO
BORROWER ACCOUNTS
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KNOWLEDGE

Knowledge Center Home

C I N I I R Q. Search Knowledge Center m

Advanced Search

Replaces the IFAP website What's New Featured Information

Subject Title-Example with an Extra Long Title That Wraps to covip-19

Two Lines Because It Is Long
2020 Virtual FSA Training Conference

AUGUST 10, 2021
Subject Title - Example with an Extra Long Title That Wraps to Program Integrity Information - Questions and Answers &'

Two Lines Because It Is Lon
g Federal Student Aid Data Center (&'

AUGUST 3, 2021

¢ Updated deSlgn and SlmpllfIEd Subject Title-Example with Short Title Disaster Assistance

JULY 10, 2021
1 t Subject Title -Example with Short Title .
a y Ou Quick Reference
JuLY 1, 2021
Subject Title - Example with an Extra Long Title That Wraps to FSA Handbook Dear Colleague Letters

» Streamlines the organization of

JUNE 23, 2021

resources and information articles

RSS Feed ™ Foreign Schools Updates

» Improved search capabilities for Library

This is sample description text for the Knowledge Center Library. Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do

m O re re 1 eva nt S e a rCh re S u1tS eiusmod tempor incididunt ut labore et dolore magna aligua.

Resource Type Program
This is sample description text for the Knowledge Center Program Library. This is sample description text for the Knowledge Center Program Library.
Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod
tempor incididunt ut labore et dolore magna aliqua. Lorem ipsum dolor sit tempor incididunt ut labore et dolore magna aliqua.

amet, consectetur adipiscing elit, sed do eiusmod temper incididunt ut
labore et dolore magna aliqua. System

This is sample description text for the Knowledge Center Program Library.
Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod
This is sample description text for the Knowledgs Center Program Library. tempor incididunt ut labore et dolere magna aligua.

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod

tempor incididunt ut labore et dolore maena alicua Lorem inpsum dolor sit

Functional Area



KNOWLEDGE CENTER

Key sections include:

* What's New

* Featured Information

* Quick Reference

* Library

* Topics

* Laws and Regulations

* Knowledge Center Subscriptions

What's New Library Topics

Knowledge Center Home

Q. Search Knowledge Center

Advanced Search

What's New

Subject Title -Example with an Extra Long Title That Wraps to
Two Lines Because It Is Long

AUGUST 10, 2021

Subject Title - Example with an Extra Long Title That Wraps to
Two Lines Because It Is Long

AUGUST 3, 2021

Subject Title -Example with Short Title
JuLyY 10, 2021

Subject Title - Example with Short Title

JuLy 1, 2021

Subject Title -Example with an Extra Long Title That Wraps to
Two Lines Because It Is Long

JUNE 23, 2021

View All Recent Posts

Library

Featured Information
covip-19 &
2020 Virtual FSA Training Conference
Program Integrity Information - Questions and Answers '
Federal Student Aid Data Center '

Disaster Assistance

Quick Reference

FSA Handbook Dear Colleague Letters
Knowledge Center FAQ's Electronic Announcements
RSS Feed ™ Foreign Schools Updates

This is sample description text for the Knowledge Center Library. Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do

eiusmod tempor incididunt ut labore et dolore magna aliqua.

Resource Type

This is sample description text for the Knowledge Center Program Library.

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod
tempor incididunt ut labore et dolore magna aliqua. Lorem ipsum dolor sit
amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut
labore et dolore magna aliqua.

Functional Area

This is sample description text for the Knowledge Center Program Library.

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod
tempor incididunt ut labore et dolore magna aliqua. Lorem ipsum dolor sit
amet, consectetur adipiscing elit.

View Library

Topics

Program

This is sample description text for the Knowledge Center Program Library.
Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod
tempor incididunt ut labore et dolore magna aliqua.

System

This is sample description text for the Knowledge Center Program Library.
Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod
tempor incididunt ut labore et dolore magna aliqua.

This is sample description text for the Knowledge Center Program Topics. Lorem ipsum dolor sit amet, consectetur View Topics
adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua.

Laws and Regulations

Code of Federal Regulations - 34 CFR Part 600 to Part 679
Code of Federal Regulations-34 CFR Part 680 to 699
Federal Registers

US Code (GPO Compilation)

Knowledge Center Subscription

Subscribe to get the latest news and updates from the
Knowledge Center.

1



KNOWLEDGE CENTER - SEARCH

Search and Advanced
Search capabilities
have been updated to
provide better results.

Search now includes
“Type-Ahead” and
“Popular Topics”
search capabilities as
well as search tips.

KNOWLEDGE CENTER v TRAINING v FINANCIAL AID DELIVERY v

What's New Library Topics

Knowledge Center Home

Q_ Search Knowledge Center

Advanced Search

Knowledge Canter Home » Knowledge Center Search

Knowledge Center Search

TITLE IV PROGRAM ELIGIBILITY v

Federal StudentAid

PARTNER CONNECT SERVICES v

Q, Search Knowledge Center
Advanced Search Options &

RESOURCE TYPE
@ All Resource Types FISAP Form and Instructions

Cenference Presentation Foreign Schoal Update

Dear Colleague Letter FSA Assessments

Electronic Announcemant FSA Demo Sites

Federal Register Handbook, Manual, ar Guide

Federal School Code List nterest Rates

FFEL Special Allowance Rates MSURSD Catalog Reference Documents
FFEL Variable Interest Rates Mewsletter

MSLDS User Resource
Podcast

Social Media Tools

System Techrical Reference
Training

Wiehinar

‘Workshoots, Schedules. and Tables

‘D Reset Options

YEAR OPTIONS

Calendar Year

@ Date Range

PUBLICATION DATE

Beginning Date *

MMDOYYYY 2
End Date *
MMDDMAYYY =]

12
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What's New Library Topics Q, Search Knowledge Center -

Knowledge Center Home » Library » Category » Subject Title

Subject Title

.
Layout of articles are
Posted Date: July 1, 2021 Attachments
.
- co & 2020-21File N E le with Two Li
m O re u S e r frl e n dly S Wrapping ‘Leorean:nlis;r:mspej ijvtltPer\s,:jm:I-l:iess

Example of body text. Sed ut perspiciatis unde omnis iste natus error sit voluptatem accusantium S
24 pages

doloremque laudantium, totam rem aperiam, eaque ipsa quae ab illo inventore veritatis et quasi
architecto beatae vitae dicta sunt explicabo. Example Link Nemo enim ipsam voluptatem guia voluptas & 2020-21 File Name Example with Two Lines

.
Atta Ch m e ntS a re e a S 11 ! 7 sit aspernatur aut odit aut fugit, sed quia consequuntur magni dolores eos qui ratione voluptatem Wrapping to the Next Line [ 4 pages

sequi nesciunt.
X 2020-21 File Name Example with Two Lines

accessible prominently —

Example alert or important text. Sed ut perspiciatis unde omnis iste natus error sit voluptatem accusantium

doloremque laudantium, totam rem aperiam.
on the page

—_— . A ) Functional Document Short Tag
Example of body text. Sed ut perspiciatis unde omnis iste natus error sit voluptatem accusantium

. . doloremque laudantium, totam rem aperiam, eaque ipsa quae ab illo inventore veritatis et quasi
P O S te d D ate 1 S ln Cl u d e d architecto beatae vitae dicta sunt explicabo. Example Link Nemo enim ipsam voluptatem quia voluptas
sit aspernatur aut odit aut fugit, sed quia consequuntur magni dolores eos qui ratione voluptatem
sequi nesciunt.

aS Well aS a “LaSt Example of Table Header
M O d i fi e d ” d ate Column Title Column Title Column Title* Column Title

Short Tag Long Tag Example Here

Data Here Data Here Data Here Data Here
Data Here Data Here Data Here Data Here
Data Here Data Here Data Here Data Here
Data Here Data Here Data Here Data Here
Data Here Data Here Data Here Data Here

*Example of body text. Sed ut perspiciatis unde omnis iste natus error sit voluptatem accusantium doloremque
laudantium, totam rem aperiam.

Last Modified: 8/13/2021
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* Available through the ® 2020-2021 Federal Student Aid Handbook Q Search Entire Handbook [ search |
Knowledge Center

4 Student Eligibility VOLUME 1
| reooucron Student Eligibility
* Handbook volume and

. School Determined > Introduction
Requirements
Chapte rS p re S e nte d ln an This volume of the Federal Student Aid (FSA) Handbook discusses the eligibility requirements

CHAPTER 2 for students and parent borrowers and your responsibilities to ensure that recipients qualify for

interactive HTML design US Gitizenship & Eigible > 1 oo

Noncitizens

CHAPTER 3 Sources of Information

* Enhanced search NSLSEIRGERARL o
History There are many factors you must consider when reviewing an application for aid from the FSA programs,
such as whether the student is a U.S. citizen or permanent resident, whether the applicant is making

C a p ab llltl e S CHAPTER 4 5 satisfactory academic progress, and whether he or she has a defaulted FSA loan. To answer these questions
Social Security Number you receive information about the student from different sources, including the Department of Education’s

Central Processing System (CPS) for financial aid applications and the National Student Loan Data System
(NSLDS).

CHAPTER 5

* Handbook content now NSLDS Financial Aild >
il Throughout the year, the Department of Education (The Department) provides updates to schools in the form
in Cl u d e S a n “ O rigi n ally » of Dear Colleague Letters (DCLs). These and other releases, such as Federal Register notices and electronic

announcements containing system updates and technical guidance, are available on the Information for

P ub l i S h e d" date an d 't LaSt Financial Aid Professionals (IFAP) website (ifap.ed.gov).

The FSA Handbook does not cover the operation of software. For schools using software from the

M O dlfl e d" date Department, there are technical references on IFAP that explain how the software operates. Schools using

third-party software should consult the vendor’s reference materials for technical guidance.

15



FSA HANDBOOK

Prior versions of the
Handbook as well as
Foreign Schools Handbook
are in one central place

Prior versions of the
handbook available in PDF
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Federal Student Aid Handbook

Federal StudentAid

Help Center

Log In

TITLE IV PROGRAM ELIGIBILITY ~ PARTMER CONMMNECT SERVICES

Active Award Years

Digital Handbook (Web format) CJ

2021-2022
Posted June 6, 2021

2019-2020

Previous Handbook Years

Maintainad for Historical Purposes

2017-2018 2011-202 2005-2006
2016-2017 2010-201 2004-2005
2015-2016 2003-2010 2003-2004
2014-2015 2008-2009 2002-2003
2013-2014 2007-2008 2001-2002
2012-2013 2008-2007 2000-2001

PDF Handbook [&

2020-2021
2019-2020

2018-2018

Additional Resources

Federal Student Aid Handbook Glossary
1989-2000 .
Foreign Schools Handbook
1998-1999
1997-1998
19861997

1995-1926
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All FSA Handbook Years > 2020-2021 FSA Handbook in PDF Format
* The complete Handbook _
b d l d d int 2020-2021 Federal Student Aid Handbook
P D F Application Verification Guide v

Posted Date May 22, 2020 Attachments
Volume Application and Verification Guide [2020-2021 Federal Student Aid & Application Verification Guide Master File 106 pages

* Volumes and chapters vandbook 2 i) Al veee

X Chapter 1: The Application Process: FAFSA to ISIR 24 pages

Can al S O b e d Ownl O a d e d The Application and Verification Guide is presented below as a master PDF & Chapter 2: Filling Out the FAFSA 28 pages

file, comprised of a table of contents and chapters, followed by separate PDF & Chapter 3: Expected Family Contribution (EFC) 12 pages
. files for each chapter of the volume. Scroll down the page to see all the & Chapter 4: Verification, Corrections, and Updates 40 pages
lnto P D F hyperlinked titles for each chapter (listed as attachments). Opening the PDF & Chapter 5: Special Cases 12 pages

files requires version 4.0 or greater of the free Adobe Acrobat Reader

software.
KNOWLEDGE CENTER FINANCIAL AID DELIVERY TITLE IV PROGRAM ELIGIBILITY STUDENT, PARENT, MORE INFO
BORROWER ACCOUNTS

Knowledge Center Home Application & Verification Title IV Participation Application About This Site

FSA Handbook Calculating Awards & Maintain Eligibility Account Search Data Center

Knowledge Center FAQ Packaging Audit Submission Date Range Search Help Center
Origination & Disbursement Appeals Record ID Search FoBdback Center
Ce s-Based Processing

TRAINING ampus:Based Processing Cybersecurity Important Dates
Return of Title IV Funds » g PARTNER PROFILE

Training Resources School Closures
National Student Loan Data s

FSA Training Conference System (NSLDS) My Partner List

Financial Aid Toolkit Partner Search

Reconciliation & Closeout



FSA HANDBOOK

» Updates and changes to
the Handbook are
documented in the
Errata and Updates
section
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® 2020-2021 Federal Student Aid Handbook

Welcome

Application and
Verification Guide

VOLUME 1
Student Eligibility

WOLUME 2

Student Eligibility and
Operations

WOLUME 3
Calculating Awards
and Packaging

WOLUME 4
Processing Aid and
Managing FSA Funds

VOLUME 5

Withdrawals and the
Return of Title IV
Funds

WOLUME &
The Campus-Based
Programs

Errata and Updates

Appendices

Index

LogIn
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ch Entire Handbook

Errata and Updates

The errata and updates below are items that were amended after the initial POF files were posted to the
‘Web. For guestions about the Handbook contents, you can contact the Schoolz Publications staff at:
fzaschoolspubs@ed.gow.

Application and Verification Guide

Date Description Location
Updatad Files We medified and added texl te the margin note about verification and Chapter 4, Section 2
Posted October 5, professional judgment.
2020
Updated Files We updated the guidance pertaining to filers of amendead tax returns Lo Chapter 4, Section 3
Posted Dctabier 5, show that a copy of the original ratum |5 no lenger needed for
2020 verification.
Updatad Files We modified and added text to the margin nate about verification and Chaptar 1, Section &
Posted October 5, professional judgment.
2020
Updatad Files We updated the guidance pertaining to filers of amended tax returns to Chapter 2. Section 6
Posted October 5, show that & copy of the original return is na lengar nesded for
2020 werification.
Updated Files We modified and added text to the margin note about verification and Chapter 2. Section 7
Posted October 5, professional judgment.
2020

Volume 1
Date Description Location
Updatad Files We updated the guidanee partaining Lo filers of amended tax returns Chapter 2, Section 1
Posted June 29, Lo show that a copy of the eriginal return is no lenger needed for 18

2020 varificaticn.



PARTNER
DASHBOARDS

Partner Connect Feature



PARTNER DASHBOARD

An intuitive, user friendly dashboard
displayed upon login

Tailored information based on

partner type and user role
School notifications
Scheduled system outages

Snapshots of high-level operational
data, as well as FAFSA, Perkins, and
Campus Based data, if applicable

Important Dates, What’s New, FSA
Twitter

Links to frequently used systems

KNOWLEDGE CENTER ~ TRAINING ~ FINANCIAL AID DELIVERY ~

Welcome, Marisol
Northwestern University - 12345600

Financial Aid Administrator

School Notifications

Scheduled System Outages

CURRENT

NSLDS

Start 01/01/2020 at 8:50 AM

© UPCOMING

TITLE IV PROGRAM ELIGIBILITY ~

6 Years in Financial Aid

FAA Access

Start 01/01/2020 at 8:50 AM

End  01/02/2020 at 8:50 AM End  01/02/2020 at 8:50 AM

School Financials and Operations

Select Award Year (@ 2020 - 2021 2021- 2022

I Direct Loan

$1,000,600,000

Total Value of
Awards Originated

pell [l 1asc [l TEACH

Last Log In: 06/06/2020

# Edit

Next >

View School Prof

100,000,000 90,000,000 1,000,600,000
Awards Funded Unduplicated
Originated Disbursements Recipients
$1,000,600,000 $90,000,000
Total Value of Funded Total Net
Disbursements Drawdowns

Direct Loan Pell Grant IASG TEACH Grant
o BWARES 60,000 60,000 60,000 60,000
oty 2% $4,000,000.00 $4,000,000.00 $4,000,000.00 $4,000,000.00
e EeEmenret 55,000 55,000 55,000 55,000
emrecEre $560,000.00 $560,000.00 $560,000.00 $560,000.00
s $4,000,000.00 $4,000,000.00 $4,000,000.00 $4,000,000.00
o oy 23,000 23,000 23,000 23,000

RECIPIENT COUNT

Free Application for Federal Student Aid (FAFSA) Information

TOTAL COUNT
OF ISIRS

Select Award Year (@ 2020 - 2021 2021- 2022
TOTAL UNDUPLICATED UNDUPLICATED PELL
APPLICANTS ELIGIBLE APPLICANTS
1,000,000,000 1,000,000,000

1,000,000,000

Perkins Loans

STATUS

Liquidating

Campus Based - FISAP Status

Select Award Year (@) 2020 - 2021 2021- 2022

FISAP SUBMISSION STATUS

Work in Progress

EXPENDED FSEOG
AUTHORIZATION

$100,500,000

UNEXPENDED FSEQG
AUTHORIZATION

$10,500,000

UNDUPLICATED APPLICANTS
SELECTED FOR VERIFICATION

1,000,000,000

EXPENDED FWS
AUTHORIZATION

$10,500,000

UNEXPENDED FWS
AUTHORIZATION

$10,500,000

PARTNER CONNECT SERVICES ~

coD Online & E-App &
FAA Access [ Gs
NSLDS & SAIG Portal &'

>

Important Dates

APRIL  Deadline for 2018-19
Underuse Penalty
Waiver is 9/10/2018

MAY  Live Internet Webinar:
Correctly Reported
Gainful Employment...

JUNE  Deadline for 2018-19
Underuse Penalty
Waiver is 9/10/2018

JULY  Deadline for 2018-19
Underuse Penalty
Waiver is 9/10/2018

What's New

Dear Colleague Letter
Posted on 02/11/2020

Webinar Recordings - New
Accreditation Regulations

Electronic Announcement
Posted on 02/11/2020

TEACH Grant Closeout
Information for 2012 -2020...

Dear Colleague Letter
Posted on 02/11/2020

Webinar Recordings - New
Accreditation Regulations

Dear Colleague Letter
Posted on 02/11/2020

Webinar Recordings - New
Accreditation Regulations

FSA Twitter
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PARTNER DASHBOARD

Federal StudentAid

KNOWLEDGE CENTER ~ TRAINING ~

Welcome, Marisol

FINANCIAL AID DELIVERY ~

EE A officlal webslte of the Uniled States government. Here's how you know

TITLE IV PROGRAM ELIGIBILITY ~

Dashboard View with Notifications

When applicable, notifications will
be displayed on the Dashboard
with specific details

Financial Aid Administrator

School Netifications

Rejected COD Records from
the Previous Processing Day

Unsubstantiated Cash Balances
Older than 30 Days

Late Reported Disbursements
Accepted in the Last 7 Days

Balance Confirmations Needed
for Closed Program/Award Year

Scheduled System Qutages

CURRENT

NSLDS
Start 01/01/2020 at 8:50 AM
End  01/02/2020 at 8:50 AM

Qutstanding Document Requests in COD
Document Center in the Last 7 Days

School Financials and Operations

Select Award Year @ 2020 - 2021 2021- 2022
W Diract Loan pell [l 1asc [l TEACH
100,000,000
Awards

Northwestern University -12345600

6 Years in Financial Aid

Students Currently in Potential
Overaward Process (POF)

Unresolved Cash Balances Greater than
4§25 for Closed Program/Award Year

Program/Award Year Authorized
for Extended Processing

Balance Confirmations Completed
in the Last 7 Days

Mew Correspondence in the Last 7 Days

© UPCOMING

FAA Access
Start 01/01/2020 at 8:50 AM
End  01/02/2020 at 8:50 AM

Funded

Finb em e

| 90,000,000

Federal StudentAid

Marisal

Help Center

School User | = Morthwestern University (= ™

PARTNER CONNECT SERVICES ~

Last Log In: 08/06/2020 COD Online E-App [
FAA Access G5 &
# Edit
NSLDS & SAIG Portal &
~
32,750

Rejected COD Records from
the Previous Processing Day

Document Level
School Level
Person Level

Award Level
Disbursement Level

Next >

View School Profile

1,000,600,000
Unduplicated

20,000
10,000
50
927
1,225

Important Dates

APRIL  Deadline for 2018-19
10 Underuse Penalty
—— ) Waiver is 9/10/2018

MAY - Live Internet Webinar:
26 Correctly Reported
Gainful Employment..

Deadline for 201819
Underuse Penalty
Waiver is 9/10/2018

JUNE
JULY  Deadline for 2018-19
-m Underuse Penalty

Waiver is 9/10/2018
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PARTNER
PROFILES:

Partner Connect Feature



Federal StudentAid

PARTNER PROFILE: SCHOOL PROFILE

User-friendly view of all school FederalStudentAid | sz
information

Elizabeth School User = Northwestern University 8 v

KNOWLEDGE CENTER v TRAINING FINANCIAL AID DELIVERY ~ TITLE IV PROGRAM ELIGIBILITY ~ PARTNER CONNECT SERVICES ~

Consolidates school profile School Profile
infOrmatiOn that eXiStS in the I Northwestern University View More Contact Details D School Background
School File with additional data weo e

Evanston, IL

School Financial
Information
FINANCIAL AID ADMINISTRATOR DIRECT LOAN FINANCIAL AID OFFICER PELL FINANCIAL AID OFFICER

John Hampton Leslie Taylor Eric Lam

1(123) 555-1234 1(123) 555-1234 1(123) 555-1234

Public school profile
information is viewable by all .
users. Users with an association =~ St ceneretinformation® 5
to a school have access to Main Campus nformation S
additional school information Program Eligibility @ S

Experiment Eligibility >

Users can open each accordion
individually or “Expand All”
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S C H O O L I RO I I L E KNOWLEDGE CENTER +  TRAINING v FINANCIAL AIDDELIVERY v TITLE IV PROGRAM ELIGIBILITY v PARTNER CONNECT SERVICES

Partner Search

SEARCH

I Northwestern University
View Profile
12345600 Evanston, IL

School Search

Search for a School Profile by -

You can search by Partner ID, School Name or School Location.

Partner ID Type * Partner ID *

School Identifier (OPEID, Pell ID, Rl
DUNS #, etc.) .

School Name * State - Optional City - Optional

S Ch O Ol N am e Northwestern University Select State ~ Enter City

OR

Location (State, City)

Select State v Enter City

Search results include OPEID,
Name, City and State. Search Results

IDs OPEID School Name City State
I 12345614 Northwestern University Branch 1 Evanston Iinois
m 12345614 Morthwestern University-Chicago Campus-Kellogg School of Business Home Evanston Illinois

I O Ok fo r th e I nStituti O n I C O n to ﬁ 12345614 Northwestern University Branch 3 Evanston Illinois
‘ 1 12345614 Northwestern University Branch 4 Evanston IWlinois

I I I Vi eW th e O P E I D and Oth er 12345614 Northwestern University Branch & Evanston INlinois

T . . . . T 12345614 Northwestern University Branch 6 Evanston Illinois
a S S O C 1 ate d 1 d e ntl fl e r S I 12345614 Northwestern University Branch 7 Evanston Ilinois
E 12345614 Northwestern University Branch 8 Evanston Illinois

T 12345614 Northwestern University Branch 9 Evanston Ilinois

M dnnacoia Mautbsiimmt i | lbomeniss Denm b 100 [ Wizmnia



SCHOOL PROFILE
DETAILS

School Profile includes School
Background, School Financial
Information, and Relationships
sections.

The School Profile page also has
school general information and
main campus information.

School Profile

_—

i Northwestern University

OPEID CITY, STATE

12345600 Ewvanston, IL

FINAMCIAL AID ADMIMISTRATOR

John Hampton

11123} 5551234
email@northwestern.edu

DIRECT LOAM FINAMCIAL AID OFFICER

Leslie Taylor

10123) 5551234

email@northwestern.edu

View More Contact Details

FELL FINAMCIAL AID OFFICER

Eric Lam

101123) 5551234

mylongemailhere@northwestern.e...

[ School Background

@ School Financial
Infarmation

=]

= Relationships

=— Collapze All

School General Information v
INSTITUTION TYPE PROGRAM LENGTH ADDRESS
01 -Main Campus 08 -Master's Degree or 123 South West College Street

Doctorate Degree RO, Box 400132

Evanston, IL 60201

ACADREMIC CALENDAR SCHOOL REGION TEAM CODE CMO GRANTEE DUNS NUMBER
06 - Credit Hours -\Without Term 02 - Midwest 00123456 00123456
TITLE IV ELIGIBILITY STATUS TITLE IV ELIGIBILITY STATUS TITLE IV AFPROVAL TITLE IV APFROVAL DATE

CHANGE RECEIVED
Yes fes 01/0172020

ioi2020
TITLE IV TITLE IV TITLE IV
DISAPPROVAL REASON DISAPPROVAL DATE CERTIFICATION TYPE
Pragram Mot Approved by State) 12/12/208 o}
Avcraditing Agancy
CLOSE DATE CLOSE DATE RECEIVED GCLOSED SCHOOL REIMSTATE DATE
0/01/2020 MiD/2020 fes 01/0N/2020
&5 AWARD SEQUENCE NUMBER SYSTEM FUNDED OFFICE MANUAL REVIEW
123456 Yes IG -Reviaw Status
Main Campus Information ~

MAIN CAMPUS SCHOOL NAME

Morthwestern University-Chicago
Campus-Kellogg School of Business
Hama

FINANGIAL CONTROL TYPE
02 - Privately Funded

MAIN CAMPUS OFEID
1 12345600

ETHNIC CODE
05 - Ethniticy Mot Reported

MAIN CAMPUS ADDRESS
123 South West College Street

EEREARREEHE KXNERE NN KR HHHH RN A KKK

Evanston, IL 60201

ELIGIBILITY ACTION CODE
15-Loss of FFEL Plus

ELIGIBILITY REASON CODE
31-Financial Review

ELIGIBILITY ACTIOM DATE
03A4/2020



SCHOOL PROFILE
DETAILS - CONTINUED

The School Profile page also
contains program eligibility
details and experiment
eligibility, if applicable.

Maorthwestarn University-Chicago
Campus-Kelloge School of Business
Home

FINANCIAL CONTROL TYPE
02 - Privately Funded

1 12345600

ETHNIC CODE
05 - Ethniticy Mot Reported

123 South West College Street
R KON KRN RN AR KRN
Evanstan, IL 60201

ELIGIBILITY AGTION CODE
15-Loss of FFEL Plus

ELIGIBILITY REASCON CODE
31-Financial Review

ELIGIBILITY AGTION DATE
03A4/2020

PROGRAM PARTICIPATION
AGREEMENT EXECUTION DATE

01/01/2020

PROGRAM PARTICIPATION AGREEMENT
EXFIRATION DATE

olimd2020

FROGRAM PARTICIPATION AGREEMENT
SENT DATE

ofo1i2020

SCHOOL TYPE
Private

ACCREDITING AGEMCY
AESFE

TAX IDENTIFICATION NUMEBER
00123456

DESIGNATION
Primary

FREVIOUS TAX IDENTIFICATION NUMBER
00123456

ACCREDITATION ACTIVE INDICATOR
Active

NON-PERFORMAMNCE TRACKING
EFFECTIVE DATE

12naizmg

NON-PERFORMANCE
TRACKING END DATE

o200

HON-PERFORMANCE
TRACKING REASON

ELIGIBILITY FOR SINGLE DISEURSEMENT

Yos

ELIGIBILITY INFORMATION
ELIGIBILITY OVERRIDE

Program Eligibility

Program Eligibility Program Eligibility Program Eligibility Foreign School Processing Foreign School
Approval Effective Date Expiration Date Extension Begin Processing Extension End
Pell Yos 010172020 1273172020 0272020 07142020
TEACH Yes 01012020 12/31/2020 02/17/2020 12/00/2020
DL Plus Yes 010172020 1273172020 0413/2020 12A7/2020
DL Sub/Unsub Yes 010172020 1273172020 02/03/2020 12/07/2020
FWS Yes 01012020 12/31/2020 02/12/2020 12/25/2020
FSEOG Yes 01012020 1273172020 01/20/2020 10472020
FPerkins Yes 010172020 1273172020 03/29/2020 QE/OD2020
Experiment Eligibility v
Experiment Type Code/Description Begin Date End Date
DE-Eligibility of Dually Enrolled Students with Intellectual Disahilities Oiyo2oen 123172020
D6-Eligibility af Dually Enrolled Students with Intellectual Disabilities 01012020 123172020



STUDENT,
PARENT AND
BORROWER
ACCOUNTS

Partner Connect Feature



KNOWLEDGE CENTER v TRAINING v FINANCIAL AID DELIVERY v TITLE IV PROGRAM ELIGIBILITY v PARTNER CONNECT SERVICES v

S I U D E N I F A R E N I Student, Parent or Borrower Profile T
, , & Alexander Hamilton Award Summary

SOCIAL SECURITY NUMBER DATE OF BIRTH
HEI*_6789 @ 12/29/1997
Summary ISIR Information
CONTACT INFORMATION MAILING ADDRESS
Day: (123) 555-1234 123 College Street i
Evening: (123) 555-1234 Suite 502 Lifetime Eligibility Used (LEU)
Mobile: (123) 555-1234 Evanston, IL 60201 inrormation
Alexander.Hamilton1755@AmericanRevolution.edu United States of America
Alexander.Hamiltion@ColumbiaCollege.com Subsidized Usage Limit Applies

A comprehensive view of FSA customer
a CCO u n tS With i n F SA Par‘tn e r C O n n e Ct Student, Parent or Borrower Information D View Person History Counseling Record History

CITIZENSHIP ALIEN REGISTRATION NUMBER DRIVER’S LICENSE STATE
U.S. Citizen N/A New York Annual Student Loan
. . Acknowledgements (ASLA)
D h I f t DRIVER'S LICENSE NUMBER POST 9/11 DECEASED VETERAN SUBSIDIZED USAGE LIMIT APPLIES
emograpnic information assetss (suLn oaTe
No MM/DD/YYYY Master Promissory Notes (MPN)
. and Agreements To Serve (ATS)
St d tA d P f DL ENTRANCE COUNSELING DL ENTRANCE COUNSELING WITH PLUS SCHOOL ASSIGNED ID
uaentald.gov rreiferences Neton il Completed 12345278
PLUS Loan Applications
PREVIOUS SSN PREVIOUS DATE OF BIRTH

Award Summary e

Endorser Addendums

StudentAid.gov Preferences

Summary ISIR Information

Credit Check

Lifetime Eligibility Information < o
SULA Information

. . Award Summary @ Select Award Year: | 2020-2021 @
Counsellng Record HlStO ry OPEID Award ID Servicer Name Amount Awarded Amount Disbursed

M P N d T S I f " Direct Loan Total = = — $10,100 $10,100
and A nformation DL Subsiized Tota o100 —
Award Detail 1234329 123456789S09123456001 Nelnet $3,100 $3,100

PLUS Loan Applications e —— -

Award Detail

Endorser Addendums ) ; i » .

Pell Total =2 = - $4,000 $4,000

Credit Check

IAS Grant Total - - - — —

Default Status - - : : ;

Grand Total = - - $14,100 $14,100

E

B

1234328 123456789U09123456002 Maximus Federal Services, Inc. $7.000 $7,000

=)

12343278 N/A Great Lakes $4,000 $4,000




Federal StudentAid

STUDENT, PARENT, BORROWER ACCOUNTS

Search for accounts by:

Social Security Number;
partners are required to
enter a 9-digit number
for an SSN search

OR

Date of Birth and Name;
partners must enter at
least a first or last name

Look for the Eye Icon to
mask or unmask SSN

Fecl e ra | Stl'!ldlent A!d" I:" :.-: ~|I Alexander School Usar — Morthwestern University I‘-—~ b

KMOWLEDGE CEMTER ~ TRAINING -~ FINAMCIAL AID DELIVERY ~ TITLE IV PROGRAM ELIGIEILITY ~ PARTMER CONMECT SERVICES ~

Account Search

Use one of the following options to search. Results will only display if all criteria enterad is an exact match.

RLAR_BTES @

oR
Date of Birth *
MM/D DAY Y'Y =
First Mame " Last Name ~
Enter Full First Mame Enter Full Last Name &)
Mo First Name Ma Last Mame

(o) (D
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Federal StudentAid

STUDENT, PARENT,
BORROWER ACCOUNTS

Search Results

SSN Full Name Date of Birth Email City State
h R lt - l d . = G000 @& Alexander Hamilton 12/29/1997 sample-email@u.university.org MNew York City Mew York
Searc eSults Inciuae.
123-45-6789 = Alexander Hamilton 12/29/1997 sample-email@u.university.org Mew York City Mew York

" "
S O Cl al S e Curlt S) N u I I l b e r k_r* 5555 & Alexander Hamilton 12/29/1987 sample-email@u.university.org Mew York City Mew York

AN @& Alexander Hamilton 12/29/1997 sample-email@u.university.org Mew York City Mew York

Full Name

ERERE. 2222 & Alexander Hamilton 12/29/1997 sample-emaill@u.university.org Mew York City Meaw York

.
D ate O f B lrth *E_AR_3333 L Alexander Hamilton 12/29/1997 sample-email@u.university.org Mew York City Mew York

E - AR A4 @ Alexander Hamilton 12/29/19897 sample-email@u.university.org Mew York City Mew York

mail
R 1515+ @ Alexander Hamilton 12/29/1997 sample-email@u.university.org Mew York City Maw York

"

Clty RN TTTT @& Alexander Hamilton 12/29/1997 sample-email@u.university.org Mew York City Mew York

State . BB88 @& Alexander Hamilton 12/29/1957 sample-email@u.university.org MNew York City Mew York
A G005 & Alexander Hamilton 12/28/1997 sample-email@u.university.org Mew York City Mew York
AT I000 & Alexander Hamilton 12/28/1957 sample-email@u.university.org MNew York City Mew York
22000 & Alexander Hamilton 12/291887 sample-email@u.university.org Mew York City Mew York
AREAR.Z000 @& Alexander Hamilton 12/28/19897 sample-email@u.university.org Mew York City Mew York
w4000 @& Alexander Hamilton 12/29/1987 sample-email@u.university.org MNew York City Mew York

30
AR S000 @& Alexander Hamilton 12/29/1997 sample-email@u.university.org Mew York City Mew York



Federal StudentAid

STUDENT, PARENT, BORROWER ACCOUNTS

Date Range Search is
available for the
following:

Counseling Records

Master Promissory
Notes (MPNs)

Agreement to Serve
(ATS) Documents

PLUS Loan
Applications

ES anallicial website of the United States government. Here's how you know

sBr — Morthwestern University

FederalStudentAid | i,

KMOWLEDGE CEMTER -~ TRAINING -~ FIMAMCIAL AID DELIVERY ~ TITLE ¥ PROGRAM ELIGIEILITY ~ PARTMER CONMNECT SERVICES ~

Date Range Search

PLUS Loan Applications

Agreement to Serve
(ATS) Documents

Master Promissory
Notes (MPN)

Counseling Record
History

You must select an OFEID - School Mame and enter Begin Date & End Dates
to search. Counseling Type will default to “All Counseling Types”

OPEID - School Mame ™

12345600 - Morthwestern University

Begin Date " End Date *
0713/2020 B | to | 07372020 =
Counseling Type ™ toward Year ©
All Counseling Types - 2020 -2021 -

Help Cenler

LI
=

31



STUDENTAID.GOV

Partner Connect Feature



STUDENTAID.GOV
STUDENT VIEW

This student view simulates the information the student would see on
the StudentAid.gov Aid Summary pages and is available for
informational purposes only. Certain student-specific actions may be
disabled in this view. The light bulb tooltips on these screens provide
additional information and are not present on StudentAid.gov.

* Allows schools to view what FSA ED
customers are seeing on StudentAid.gov

* From the Student, Parent, Borrower
Account, navigate to a read-only view of
StudentAid.gov.

KNOWLEDGE CENTER ~ TRAINING ~ FINANCIAL AID DELIVERY ~ TITLE IV PROGRAM ELIGIBILITY ~ PARTNER CO SERVICES -~

Student, Parent or Borrower Profile

[ StudentAid.gov Student View &

& Alexander Hamilton Award Summary

SOCIAL SECURITY NUMBER DATE OF BIRTH
HEAE_BT89 @ 12/29/1997
ymmary ISIR Information
CONTACT INFORMATION MAILING ADDRESS
Day: (123) 555-1234 123 College Street .
Evening: (123) 5551234 Suite 502 LifetimS TN
Mobile: (123) 555-1234 Evanston, IL 60201 Information
Alexander.Hamilton1755@AmericanRevolution.edu United States of America

Alexander.Hamiltion@ColumbiaCollege.com Subsidized Usage Limit Applies

(SULA) Information

Student, Parent or Borrower Information D View Person History Counseling Record History
CITIZENSHIP ALIEN REGISTRATION NUMBER DRIVER’S LICENSE STATE
U.S. Citizen N/A New York Annual Student Loan

Acknowledgements (ASLA)

DRIVER'S LICENSE NUMBER POST 9/11 DECEASED VETERAN SUBSIDIZED USAGE LIMIT APPLIES

N — B




STUDENTAID.GOV STUDENT VIEW

STUDENT VIEW OFTIONS:

vy

Aid Summary

LOANS Ll

8 Loans view

3 Servicers | 1e

JOHN TRAVOLTA'S VIEW

O Read-Orly View

vearied: S40,000

KELFFIIL RS

= $2,958

Pringijzal 0

REPAYMENT FROGRESS =

$30,000 Paid off (7)

Out of $40,000

O SwdentAidTip

Mot all of Your loans are Dlrect Loans, IE wou've inerested In the Public Service Loan Torerveness Frogram and'or the best Ineame-drrven

[EPAYTRETT AHtlak, consider

Loan Types

® 3SUBSDIZED LOANS

B 4 UNSUBSIDIZED LOANS

$3000 3

36000 G

€10 NNN

STUDENT VIEW OPTIONS Aid Summary

My Enrollment

i, s whethes ya

Current Enrollment

CURRENT CAMPUS EMROLLMENT £

IENT ENROLLMENT STATUS

EFFECTIVE DATE

CURRENT PROGRAM ENROLLMENT 2

Program Enroliment Details

Federal StudentAid

Enrollment

O Read-Only View

o b
L s

1 weet e canilacting (o conliom pour sampus envallient.

PROGRAM

CREDENTIAL LEVEL Hachelars Dezren
LEMGTH IN YEARS 2

BEGIN DATE [SEB-E N

[ your current enrollment information is missing or incorvecr, please
submnit 3 request and Fxa will contact the school to update your

infarmation.

AudWpdale Enalknent

Pending Enrallment Requests «

Frostburg State University
(D0100101)

Past Program Enrollment 2

School ame [FE K5

p sl Werstar: - Gl P

ERFTILLMENT START DTS
ORA52018

Years T Begn Date T ShahsE

Program = Creckential Levs!

Helf Time

Easwbes e 1

JOHN TRAVOLTA'S

Efective Date =

s

34



ACCOUNT
ACCESS
MANAGEMENT
CENTER

Partner Connect Feature



ACCOUNT ACCESS
MANAGEMENT
CENTER

All users with a Partner
Connect Account can view
their account access details
and request additional
access

BS An official website of the United States government. Here's how vou know

Federal StudentAid |

Help Center

Marisol School User | = Northwestern University .%V

Dashboard
KNOWLEDGE CENTER ~  TRAINING ~ FINANCIAL AID DELIVERY ~  TITLE IV PROGRAM ELIGIBILITY PARTNER CONNIE
Account Access A 20
Management Center
oc Settings
. Last Log In: € /06/2020
Welcome, Marisol
Log Out
Northwestern University - 12345600 FAA Access |4 Gb 14
Financial Aid Administrator 6 Years in Financial Aid # Edit
NSLDS & SAIG Portal (&
School Notifications >
Scheduled System Outages Next > Important Dates

CURRENT © UuPCOMING

NSLDS FAA Access
Start 01/01/2020 at 8:50 AM Start 01/01/2020 at 8:50 AM
End  01/02/2020 at 8:50 AM End  01/02/2020 at 8:50 AM

School Financials and Operations
Select Award Year @ 2020- 2021 2021- 2022

APRIL  Deadline for 2018-19
-m Underuse Penalty
Waiver is 9/10/2018
MAY | ive Internet Webinar:

Correctly Reported
Gainful Employment...

. N JUNE  Deadline for 2018-19
View School Profile @ Underuse Penalty

Waiver is 9/10/2018

[ Direct Loan pell [ asc [l TEACH JULY  Deadline for 2018-19
Underuse Penalty
Waiver is 9/10/2018
100,000,000 90,000,000 1,000,600,000
Awards Funded Unduplicated
Originated Disbursements Recipients

$1,000,600,000 $1,000,600,000 $90,000,000

Total Value of Total Value of Funded Total Net
Awards Originated Disbursements Drawdowns

Direct Loan Pell Grant IASG

TEACH Grant

What's New

Dear Colleague Letter
Posted on 02/11/2020
Webinar Recordings - New
Accreditation Regulations



ACCOUNT ACCESS
MANAGEMENT
CENTER

Provides user account details

Users can view access for all
affiliated organizations

Primary and Secondary
Administrators email addresses are
included for easy reference

Users can also view their specific
access and permissions as well as
request additional access

FederalStudent Aid | rryp sronseer Elizabeth | # SchoolUser | = Northwestern University 2~
GFFIGE o7 the U.5. DEPAATHENT of £DUCATION

the AMERICAN MIND ®

KNOWLEDGE CENTER ~ TRAINING ~ FINANCIAL AID DELIVERY ~ TITLE IV PROGRAM ELIGIBILITY ~ PARTNER CONNECT SERVICES

My Account

Current Organization Potentially Affiliated

OPEID 12345678

Organizations

My Information

& Elizabeth Bennet

User Type FSA UserID Business Email Address

School User elizabeth.bennet elizabeth.bennet@example.edu

Organization Information @

Organization Type OPEID Organization City and State

School 12345678

Organization Name

Northwestern University Evanston, IL

School Administrators @

Primary Administrator Business Email Address Secondary Administrator Business Email Address

James Madison james.madison@example.edu Abigail Adams abigail.adams@example.edu

My FSA Partner Connect Access

The access below is specific to FSA Partner Connect and will not affect your access to other
FSA Systems.

Access Description

v Basic Access

Includes the following permissions

This is a description of an access type. It is an optional slightly
mere detailed description based on the subtypes available as
part of default access. It opens up after you click on the caret.

Access Type 1
Access Type 2
Access Type 3
Access Type 4

Access Type 5

v Additional Access

This is a description of an access type. It is an overview in 1-2 lines of

Additi LA L
ttional Access Type what the access type includes.

This is a description of an access type. It is an overview in 1-2 lines of

what the access type includes.
Request New Access

Additional Access Type
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WHAT’S COMING NEXT?



FSA PARTNER
CONNECT TRAINING

Training opportunities will be available
before and after FSA Partner Connect launch

With the launch of FSA Partner Connect we're
rolling out more comprehensive training and

communications!

Partners will be informed and equipped with
the tools for success through a series of live
webinars, recorded videos, and job aids

and tutorials.

Stayed tuned for training communications!




PARTNER
EXPERIENCE COUNCIL

Ensuring Next Gen is designed with our
partners in mind

FSA has been engaging the Partner
Experience Council, a group of partners
who have volunteered to share knowledge
and experience through surveys, interviews,

usability sessions, and focus groups.

The Council members have provided
valuable feedback about new features of the

partner portal.
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JOIN THE PARTNER
EXPERIENCE COUNCIL

.,lﬁ-

FI.OWCODE l ll l .I ...

PRIVACY F owcooe <O

Submit your interest in joining the Council by scanning
the QR code or navigating to the link below!

Link: https://bit.lv/2FMTmMSs

Instructions for QR Code:
1. Open the Camera on your smartphone device

2. Hold your device so that the QR code appears in the viewfinder in the Camera app.
Your device will recognize the QR code and show a notification

3. Tap the notification to open the survey link associated with the QR code .


https://bit.ly/2FMTmMs
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Q&A
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SHARE YOUR
THOUGHTS

Please take a minute to share your initial thoughts on
FSA Partner Connect by scanning the QR code!

Instructions for QR Code:
1. Open the Camera on your smartphone device

2. Hold your device so that the QR code appears in the viewfinder in the Camera app.
Your device will recognize the QR code and show a notification

3. Tap the notification to open the survey link associated with the QR code

Menti Code: 203027 1
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PRESENTER CONTACT INFORMATION

KWAKU APPIAH SHAMARLI KOLLOCK ERIC HARDY
Kwaku.Appiah@ed.gov Shamarli.Kollock@ed.gov Eric.Hardy@ed.gov
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