
Time Session Presenter
11-11:30 a.m. GS1. Welcome and Opening Remarks (no Q&A) Mark Brown
11:30-11:45 a.m. GS2. Keynote Address (no Q&A) Betsy DeVos
11:45-1230 GS4. Federal Update and Coming Attractions (no Q&A) Annmarie Weisman, Cynthia Hammond
12:30-1 BREAK

1–1:45 p.m.
GS7. StudentAid.gov and Mobile App Walk-through and Coming 
Attractions (Q&A)

Tait Chamberlain, Nick Dvorscak

2–2:30 p.m. BO10. Negotiated Rulemaking:  How to Get Involved (no Q&A) Annmarie Weisman
2–2:45 p.m. BO2. Administering Disbursements (Q&A) Trevor Summers
3–3:30 p.m. BO9. Professional Judgment (no Q&A) Annmarie Weisman 
3:30–4 p.m. BO27. Annual Student Loan Acknowledgment (Q&A) Shaneek Celedon
3:30–4:30 p.m. BO4. Title IV  Reconciliation:  What's in Your Toolkit (Q&A) Allison Richards 
NOTE: All conference times are given in Eastern time

Time Session Presenter
8–8:45 a.m. FS1. Academic Calendars (for Foreign Schools) (Q&A) Byron Scott
9–10 a.m. FS2. Cash Management & Disbursements (for Foreign Schools) 

(Q&A) 
Byron Scott

10–10:30 a.m. GS6. Keynote Address: Helping Students and Institutions During 
Unprecedented Times (no Q&A)

Diane Jones

10:30–11 a.m. GS3. Legislative Update (no Q&A) Ian Foss
11:15 a.m.–11:45 a.m. BO12. Regulatory Update - Distance Education (no Q&A) Greg Martin
11:15 a.m.–11:45 a.m. BO19. Verification (2020–21 and 2021–22) (no Q&A) Kerri Moseley-Hobbs, Ed Pacchetti, Aaron 

Washington
11:45 a.m.–1 p.m. BREAK
1–1:45 p.m. GS5. Federal Update: COVID-19 Higher Education Policy (no 

Q&A)
David Musser, Greg Martin

1:45 p.m.–2:05 p.m. GS8. FSA Next Gen Introduces FSA Partner Connect (no Q&A) Robin Minor, Shamarli Kollock, Amber 
Johnson

2:05–2:45 p.m. BREAK
2:45–3:20p.m. BO18. Return of Title IV Funds:  Resources and Q&A David Musser, Greg Martin
3:45–4:15 p.m. BO14. Higher Education Emergency Relief Fund (HEERF) 

Reporting (Q&A)
Soren Lagaard, Christopher McCaghren, 
Beatriz Ceja-Williams

3:45–4:30 p.m. BO16. Public Service Loan Forgiveness (PSLF) and Temporary 
Expanded PSLF (TEPSLF) (Q&A)

Ian Foss, Christine Isett

4:30–5 p.m. BO8. Submitting the FISAP - It's a Balancing Act! (No Q&A) Greg Gerrans, Rebecca Meyers, Alanna 
Nelson

4:30–5:15 p.m. BO25. FSA Partner Connect Preview (Q&A) Kwaku Appiah, Eric Hardy, Shamarli 
Kollock

NOTE: All conference times are given in Eastern time

DAY 1 - Tuesday, 12/1/2020

DAY 2 - Wednesday, 12/2/2020

DAY 3 - Thursday, 12/3/2020

2020 FSA VIRTUAL TRAINING CONFERENCE AGENDA - as of 12/201/2020

2020 FSA VIRTUAL TRAINING CONFERENCE AGENDA 



Time Session Presenter
10–10:45 a.m. BO3. Administering Adds, Drops, and Withdrawals (Q&A) Benedict Dorsey
11–11:45 a.m. BO6. Common Origination and Disbursement (COD) Update 

(Q&A)
Taneka Chialastri, Marie Fitzpatrick

11:45 a.m.–12:30 p.m. BO7. Satisfactory Academic Progress (SAP) Guidance:  A Series 
of Q&As (no Q&A)

David Bartnicki

11:45 a.m.–12:20 p.m. BO13. Regulatory Update - TEACH Grant and State 
Authorization Distance Education Final Regulations (no Q&A)

Sophia McArdle

12:30–1:30 p.m. BREAK
1:30–2:15 p.m. BO11. Regulatory Update - Financial Responsibility (Q&A) John Kolotos, Rhonda Puffer, Chris 

Vierling
2:30–3:15 p.m. BO23. Cybersecurity - The Challenges Facing FAAs (Q&A) Daniel Commons
3:30–4:30 p.m. BO20. Program Review Essentials (Q&A) Arva Thomas
4:30–4:50 p.m. BO15. Institutions of Higher Education and Controlled 

Unclassified Information (no Q&A)
Mia Jordan

NOTE: All conference times are given in Eastern time

Time Session Presenter
10–10:45 a.m. BO22. Maintaining Your Institutional Eligibility (Q&A) Kai Kimbrough, Susan Bowder
10:00–11:00 a.m. BO5. National Student Loan Data System (NSLDS ®) Update 

(Q&A)
Helen Hidalgo, Lisa Walker

11:15–11:45 a.m. BO26. Accessing FSA Partner Connect for Destination Point 
Administrators (Q&A) Natalia Kanaeva, Shamarli Kollock

11:15 a.m.–noon BO1. FSA E-Training Website Virtual Demonstration (Q&A) Trey Harrison
Noon–12:45 p.m. BREAK
12:45–1:30 p.m. BO17. Student Eligibility (no Q&A) David Bartnicki, Aaron Washington
1:30–2:30 p.m. BO21. Top 10 Compliance Findings (Q&A) Effie Barnett
2:45–3:30 p.m. BO24. Student Financial Empowerment (no Q&A) Laura Shuler, Kevin Campbell, ET Winzer, 

Katherine Porter
2:45–3:30 p.m. BO28. Internal and External Threats Facing Title IV 

Institutions(Q&A)
Yessyka Santana, Geoffrey Wood

NOTE: All conference times are given in Eastern time
updates as of 11/24/20 in RED and are time changes only

DAY 4 - Friday, 12/4/2020
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