
Hall 4
5,040 Seats

Hall 5
1,568 Seats

Hall 1A
1,512 Seats

Hall 1B 
1,008 Seats

Hall 1C
1,008 Seats

A2
1,080 Seats

C4
784 Seats

C2
715 Seats

D2 
728 Seats

F2
774 Seats

F3 
Hands–On

282 Seats

F6 
Foreign 
Schools
 201 Seats

7:30–8:30 AM Welcome to the FSA 
Training Conference

9–10:30 AM GS1. Welcome and 
Keynote Presentations

GS1.Welcome and 
Keynote Presentations 
Overflow

10:30–11 AM 30–Minute Break

11 AM–Noon GS2. Federal Update GS2. Federal Update 
Overflow

Noon–12:30 PM 30–Minute Break

12:30–1:45 PM 10. Professional 
Judgment

13. Regulatory Update–
State Authorization for 
Distance Education and 
Distance Education

27. Financial Literacy 
Matters

23. The Clery Act: 
Hate Crimes, Sexual 
Violence, and Emergency 
Management

3. Title IV Reconciliation: 
What’s in Your Toolkit?

25. Cybersecurity–The 
Challenges Facing FAAs

HO2. COD Basics FS7. eZ–Audit Update 
for Foreign Schools

12:45–2 PM 6. Understanding Your 
Satisfactory Academic 
Progress (SAP) Policy

2. Administering Adds, 
Drops, and Withdrawals

9. Year–Round 
Federal Pell Grant 
Program 0Exploration 
and Answers

1. Administering 
Disbursements

2:05–3:20 PM 21. Program Review 
Essentials and the 
Top 10 Compliance 
Findings

14. Regulatory Update–
TEACH Grant and Faith–
Based Issues

22. Maintaining Your 
Institutional Eligibility

7. College Scorecard 29. Next Gen StudentAid.gov 
Walk-Through and Coming 
Attractions!

26. What Happens at 
the Department When 
There is a Cybersecurity 
Breach?

HO3. COD Advanced FS8. New Foreign 
School Audit Guide 

2:20–3:35 PM 16. Open Forum 4. National Student 
Loan Data System 
(NSLDS®)  Update

5. Common 
Origination and 
Disbursement (COD) 
System Update

27. Financial Literacy 
Matters

BOFs 
3:55–5:10 PM

BOF4. MSI: HBCUs 
and PBIs

BOF2. Experimental Sites 
Initiative: Creating and 
Expanding Work–and–Learn 
Opportunities using Federal 
Work–Study (FWS) Program

BOF9. Proprietary 
Institutions 

FS9. Foreign Schools: 
Basics of Determining 
Academic Calendars

Day 1 Tuesday 12/3/19

Day 3 Thursday 12/5/19

Day 2 Wednesday 12/4/19
Hall 4

5,040 Seats
Hall 5

1,568 Seats
Hall 1A
1,512 Seats

Hall 1B 
1,008 Seats

Hall 1C
1,008 Seats

A2
1,080 Seats

C4
784 Seats

C2
715 Seats

D2 
728 Seats

F2
282 Seats

F3 
Hands–On

201 Seats

8:30–9 AM GS3. Keynote Address GS3. Keynote Address 
Overflow

9–10 AM GS4. Verification GS4. Verification 
Overflow

10–10:30 AM 30–Minute Break

10:30–11:30 AM GS5. Application 
Processing

GS5. Application 
Processing Overflow

11:30 AM–Noon 30–Minute Break

Noon–1:15 PM 2. Administering Adds, 
Drops, and Withdrawals

13. Regulatory 
Update–State 
Authorization for 
Distance Education 
and Distance 
Education

27. Financial Literacy 
Matters

32. Experimental Site – 
Institutional Investment in 
Student Success

25. Cybersecurity–The 
Challenges Facing FAAs

21. Program Review Essentials and the 
Top 10 Compliance Findings

HO1. Hands-On NSLDS®

12:15–1:30 PM 20. Return of Title IV 
Funds: Resources 
and Q&A

9. Year–Round Federal 
Pell Grant Exploration 
and Answers

10. Professional 
Judgment

4. National Student 
Loan Data System 
(NSLDS®)  Update

1:35–2:50 PM 6. Understanding Your 
Satisfactory Academic 
Progress (SAP) Policy

14. Regulatory 
Update–TEACH Grant 
and Faith–Based 
Issues

3. Title IV 
Reconciliation: What’s 
in your Toolkit?

22. Maintaining Your 
Institutional Eligibility

26. What Happens at the 
Department When There is a 
Cybersecurity Breach?

24. Protecting Sensitive Data and 
Minimizing Fraud Through an Integrated 
Approach

HO2. Hands-On COD Basics

1:50–3:05 PM 16. Open Forum 5. Common Origination 
and Disbursement 
(COD) System Update

1. Administering 
Disbursements

7. College Scorecard

BOFs 
3:30–4:45 PM

BOF6. MSI: HSIs and 
AANAPISIs

BOF8. Graduate and 
Professional Schools

BOF3. Experimental Sites 
Initiative: Second Chance Pell

BOF10: Audits of Institutions Receiving 
Title IV Funds

Hall 4
5,040 Seats

Hall 5
1,568 Seats

Hall 1A
1,512 Seats

Hall 1B 
1,008 Seats

Hall 1C
1,008 Seats

A2
1,080 Seats

C4
784 Seats

C2
715 Seats

D2 
728 Seats

F2
774 Seats

F3 
Hands–On

282 Seats

8:30–9:45 AM 20. Return of Title IV 
Funds: Resources 
and Q&A

6. Understanding Your Satisfactory 
Academic Progress (SAP) Policy

11. Regulatory Update–
Borrower Defense to 
Repayment

4. National Student Loan Data 
System (NSLDS®)  Update

19. Student Eligibility

8:45–10 AM 1. Administering 
Disbursements

29. Next Gen StudentAid.gov 
Walkthrough & Coming Attractions!

HO1. Hands-On 
NSLDS®

10:05–11:20 AM 8. Cash Management: 
Institutional Charges

5. Common Origination and 
Disbursement (COD) System Update

3. Title IV Reconciliation: 
What’s in your Toolkit?

7. College Scorecard 31. New Student 
Advising Tools

10:20–11:35 AM 25. Cybersecurity–The 
Challenges Facing 
FAA’s

17. Financial Aid Data Use and 
Student Privacy

15. Reporting for the 
Campus–Based Programs, 
Assigning Loans to 
the Department, and 
Reimbursing Service 
Cancellations for Perkins

30. Internal and 
External Threats 
Facing Title IV 
Institutions

HO2. Hands-On COD 
Basics

11:40 AM–12:55 PM 2. Administering Adds, 
Drops, and Withdrawals

9. Year–Round Federal Pell Grant 
Exploration and Answers

12. Regulatory Update–
Accreditation

21. Program Review Essentials and 
the Top 10 Compliance Findings

31. New Student 
Advising Tools

11:55 AM–1:10 PM 24. Protecting Sensitive 
Data and Minimizing 
Fraud Through an 
Integrated Approach

18. Public Service Loan Forgiveness 
(PSLF) and Temporary Expanded 
PSLF (TEPSLF)

23. The Clery Act: Hate 
Crimes, Sexual Violence, and 
Emergency Management 

28. Understanding 
Cohort Default 
Rates (CDR) and 
How to Develop and 
Implement Effective 
Default Prevention 
Plans

HO3. Hands-On COD 
Advanced

1:15–2:30 PM 8. Cash Management: 
Institutional Charges

22. Maintaining Your Institutional 
Eligibility

17. Financial Aid Data 
Use and Student Privacy

15. Reporting for the Campus–Based 
Programs, Assigning Loans to the 
Department, and Reimbursing 
Service Cancellations for Perkins

11. Regulatory 
Update: Borrower 
Defense

1:30–2:45 PM HO1. Hands-On 
NSLDS®

2:50–4:05 PM 16. Open Forum 28. Understanding Cohort Default 
Rates (CDRs) and How to Develop and 
Implement Effective Default Prevention 
Plans

30. Internal and External Threats 
Facing Title IV Institutions

BOFs 
4:20–5:35 PM

BOF5. MSI: Tribal Colleges 
and ANNHSIs

BOF1. Bursars and 
Business Officers

BOF7. Community 
Colleges



Day 4 Friday 12/6/19

P
lease disable tethering, hotspots, and w

ireless routers from
 your electronic 

devices. To access W
i–Fi, connect to the “FS

ATC
2019” w

ireless netw
ork 

from
 your list of available netw

orks and input the passw
ord fsatc2019

w
hen prom

pted.
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F3 
Hands–On
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8:30–9:45 AM 11. Regulatory Update–
Borrower Defense

17. Financial Aid Data 
Use and Student 
Privacy

18. Program: Public 
Service Loan 
Forgiveness (PSLF) and 
Temporary Expanded 
PSLF (TEPSLF)

15. Reporting for the 
Campus–Based Programs, 
Assigning Loans to the 
Department, and Reimbursing 
Service Cancellations for 
Perkins

28. Understanding Cohort 
Default Rates (CDRs) 
and How to Develop 
and Implement Effective 
Default Prevention Plans

HO3. Hands-On COD Advanced

8:45–10 AM 8. Cash Management: 
Institutional Charges

30. Internal and External Threats 
Facing Title IV Institutions

10:05–11:20 AM 10. Professional 
Judgment

19. Student Eligibility
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