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Obijectives

« Central Processing System (CPS) Overview
o Eligibility Determination Processing
o Edits and Component
o Dissemination of Processed FAFSA®

« FAFSA® and CPS Processing User Documentation
Resources Available on IFAP
« FAFSA® on the Web and FAA Access to CPS Online

Demonstration Sites Overview




FAFSA Data Entry, CPS Receipt, Data Matching, Editing, and EFC

Information Process Flow from FAFSA to CPS to SAR/ISIR
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Receive Data from FAFSA Data Sources
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CPS Electronic Receipt and Editing:

Ensures data and files are valid
Applies data from corrections to data
already on database

Converts previous cycle data for
Renewal Applications

Checks for field length and valid values
Evaluates signatures

Sets record source code
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CPS receives FAFSA data and performs external data matches for

eligibility determination

0 Information Process Flow from FAFSA to CPS to SAR/ISIR
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CPS Process Data — Matches

« Social Security Administration (SSA)
o Verify SSN for student, parent1/father, and parent2/mother
o Verify citizenship status for student
o Makes use of prior cycle data
o Also use Death Master File for use in processing
» Selective Service System (SSS)
o Check registration status for applicants who are between 17 and 25 and who
answer Are You Male/Female as Male or blank

o Register applicants who request registration
o Makes use of prior cycle data
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Process Data — Matches

» Department of Homeland Security (DHS)
o Verify citizenship status for eligible non-citizens (when student reports an ARN)
o If status is not verified on initial match, DHS automatically performs Secondary
Confirmation and CPS waits three days for results before processing
o System generates a transaction if results are received after three days

« Veterans Administration (VA)
o Verify veteran status for applicants who answer Yes to the Are You a Veteran

question
o No match performed for Active Duty Military
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Process Data — Matches

« Department of Justice (DOJ) Drug Abuse Enforcement Hold File
o Contains persons who are denied federal student aid due to drug abuse
convictions
o System generates a transaction if status changes either put on hold or released
« Department of Defense (DoD) Match File

o Fileis provided by DOD monthly

o Contains persons whose parent or qualifying guardian was a member of the
Armed Forces and died as a result of service in Iraq or Afghanistan after 9/11/01

o Set DoD Match Flag for matching applicants to indicate possible grant eligibility

o System generates a transaction for already processed records
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Process Data — NSLDS Match

- National Student Loan Data System (NSLDS ©)

o Prescreening for all applications and corrections
= Verify default and overpayment status for all applicants
» Receive Financial Aid History information for ISIR
« Post-screening
o System generates a transaction if status changes at NSLDS ®
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FAA Section of the ISIR

FAA Information CPS Pushed ISIR
Date ISIR Received €/4/2018 Rej=scts Met: 18
Verification Flag N Verification Tracking Flag
Professional Judgment Flag Dependency Override Indicator
Transaction Receipt Date 10/1/2017 ETI 1
Feprocessed Reascon Code Correction # Applied To
Processed Record Type Application Receipt Date 10/1/2017
rP=ll Elig Flag Intermediate Values
Primary EFC Secondary EFC TI PCA
Mon 1 Mon 7 Mon 1 Mon 7 ATI ART
Mon Z Mon 8 Mon 2 Mon 8 STX TSC
Mon 3 Mon 10 Mon 3 Mon 10 ER TPC
Mon 4 Mon 11 Mon 4 Mon 11 IFR BC
Mon 5 Mon 2 Mon S Mon 12 AT STI
Mon © Mon 6 CAT SATI
DMNW SIC
IRS Data Flags Student Parent IRS Data Flags Student Parent NW SDNW
Req Flag 00 05 AGT 0 0 APA sCA
Display Flag [ B Taxes Paid o 0 FTI
IRA Deductions 0 0 Tax Return Tvpe o Q0
Tax—Exempt Int. income 0 0 Return Filing Status 0 0 Duplicate SSN Flag
Untaxed IRA Distribs o] 0 Exemptions ] 0 Address Only Correction
Untaxed Pension Portions 0 0 Education Credits o 0 SAR C Change Flag

High School Flag

Rejected Status Changs Flag e R~ e e EuiLo Ferco EFC Flag
Verific i Ton Flag Special Circumstance Flag SNT Flag N
Match Flags:8SN 1 SSA N DHS sSs NsSLDS 1 VR DHS Sec. Conf. Parent 1 SsSN 3

DHS Verification # S8 Registration Flag Parent Z SSN 4

NSLDS Transaction Number 01 MNSLDS Database Results Flag 3 DOD

Comments: 047,267,001 ,024,000
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Process Data - Edits

 Compute Edits
o Substantive edits on application data to determine if an Expected Family
Contribution (EFC) can be calculated (basic eligibility requirements,
accuracy, completeness)
= Then dependency model, Auto Zero/Simplified Needs, EFC Formula
determination
« Assumption Edits
o Assume a logical response for missing or incorrect data
= Assumed values are used in calculating the EFC
= Responses where Assumption Edits were applied are noted with * on the
Institutional Student Information Record (ISIR)
« Warning Edits
o Data is questionable but not severe enough to be rejected
» EFC calculated; Fields highlighted with “h”; SAR comments are provided
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Process Data - Edits

* Reject Edits

o Missing or significant conflict in key information, and a logical
assumption can not be made

= An EFC is not calculated; fields are highlighted and Student Aid Report
(SAR) comments are provided; a correction is required

. Reject Edits Types

Alpha reject codes indicate reject reasons that are verifiable by the
student

* Numeric reject codes are not verifiable - the questioned data must be
changed or provided

FAA Resources for ISIRs: ISIR Guide, SAR Comment Codes and Text can be found on
the IFAP website.
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Calculate EFC

« EFC Calculation

o Performed for non-rejected and signature only reject records.
o Six possible formulas used; type determined based on:
» Dependency status, family size/marital status for independents, simplified
needs test.
- Verification Selection
o Records with Pell-eligible EFCs subject to verification selection,
including signature only rejects
o Verification targets to select records that are statistically most error-
prone or meet potential identity fraud criteria
* Final Edits

o Comments set for verification selection

Federal Student Ald | crovronsorer




Disseminate Data

« Results made available to the parties below
Applicant/parents

Schools

State and Third-Party Agencies

Federal Student Aid

Federal Student Aid Information Center (FSAIC)
Other Government Systems

O O O O O O
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Resources

- Ifap.ed.gov Federal Student e oot

An OFFICE of the U.S. DEPARTMENT of EDUCATION

° I n fo rm atl on fo r “Home  Geffing Started  What's New  Calendar  iLibrary  Training  Help  Feedback
FlnanC|a| Ald & Information for Financial Aid Professionals (IFAP)
Professions (IFAP)
provides important  gseng o

System & Processing

IFAP

The Information for Financial Aid Professionals - LEES?OLEE%ESE(%UD?IW
(IFAP) website consolidates guidance, Ellucian Banner System
resources, and information related to the Vulnerability

adrgwnlstr{adtpn and procrgssmg ?f Title Ig fe;]jera\ Information Regardin
student aid info one online site for use by the S—Q—QU; borting 11T Students
entire financial aid community. ;

= Program Integrity
The most recent postings to the site are listed in Information - Questions and

F SA po I I Cy a n d g the What's New section. Answers

System & Processing Federal Student Aid Data

SySte m S O pe rati O n a | Hinks -Transmission Tools for Schools Worksheets, Schedules, Cenler

L]

L]

Participation Links - & Tables = Disaster Assistance
Application : )
g G g Click on this box to access online and Click on this box to access worksheet,
reSO u rceS 0 r e Participation Links - computer-based training resources. schedule, and table resources. Information Pages
Audits

# EAFSA and the IRS DRT

fl n a n CI a I a I d E?(I;tgi‘r:;pr:;ion Shtt =« Gainful Employment

150% Direct Subsidized

L]

H Funding Links Publications Processing Resources Loan Limit
COl I I I I l u n Ity Resource Links Click on this box to access program- Click on this box to access program Campus Based Programs
related and processing-related and system processing information
Financial Partners publications. and matenals. Cash Management

Default Prevention

 Tools for Schools

Federal Loan Servicer Noncitizen

COD Training

LI B B )

Federal Student Aid  rrowseonsoror.
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https://ifap.ed.gov/ifap/

Resources

e *New”

FAA Tool Kit: fsatraining.ed.gov

HOME DASHBOA LEARNING TR, SEARCH TEMS TRAINING v WEBINAI 5 v Y A tool fo r a I | SC h OO I S

#  Mycourses  Fundamentals of | FSA coach Fundamentals

FAA Tool Kit *New

FINANCIAL AID AE

Campus Based Programs

General Student Eligibility ° F i n d a n SWG rS

Grants

This tool ki reference guides and training material to
assist financial aid profe. ~ Awarding Pell in a Nonterm/Clock Hour Program  rams jn compliance with the federal —_— Reso u rces
regulations. Awarding Pell in a Term-Based Program
The toolbox has been di {5gia 1 for the types of information included in the — Tra I n I n g

toolkit. Select an image
Assuring Quality in the DL Program

BBAY 3 Direct Loans sol Kit Table of Contents ® Vl d eOS
SAY 1 | BBAY 1 Direct Loans . .
— Nawvigation
— “How To” use resources

150% Rule Direct Loans
. INSTITUTIONAL SELF-
'WEB-BASED TOOLS AND ASSESSMENT AND

FAFSA | ISIR | Verification RESOURCES MONITORING TOOLS
\

FISAP 2020-21 *NEW o PO“C'

M

ADVANCED TOOLS
(COMING SOON)

FSA Coach for Foreign Schools

Learning Plans Orientation

Managing Student Withdrawals

 Available in LMS

Managing FSA Funds

Federal Student Aid  rrowseonsoror.
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IFAP Worksheets, Schedules, Tables

Worksheets, Schedules, & Tables

Federal Student Aid develops worksheets, schedules, and tables to assist in the
administration of the Title IV federal student aid programs.

To access these resources, click on the applicable link below.

Worksheets, Schedules, & Tables

s Student Aid Eligibility Worksheets

= EFC Formula Worksheets and Tables

= 2019-20 Pell Grant Payment and Disbursement Schedules
s 2018-19 Pell Grant Payment and Disbursement Schedules
= 2017-18 Pell Grant Payment and Disbursement Schedules
= Return of Title IV Aid Worksheets

» Verification Worksheets

FederalStudent Aid  rrousronsonsr
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IFAP: Publications

Publications

Federal Student Aid develops publications to assist in the administration of the
Title IV federal student aid programs.

There are two types of publications - General Publications and Processing
Publications. General program-related publications are under General
Publications. Processing-related publications are under Processing

Publications.

To access these resources, click on the applicable link below.

General Publications

= Accrediting Agencies: List and Criteria for
Recognition

Audit Guidance

Blue Book

Campus Based Awards

Cohort Default Rate Guide

Cohort Default Rate Guide for Lenders and
Guaranty Agencies

Counselors and Mentors Handbook

= Federal School Code List

Eederal Student Aid Handbook

EEEL Special Allowance Rates

EEEL Variable Interest Rates

ESA New School Guide

Gainful Employment Operations Manual
Perkins Cohort Default Rates (Orange Book)
Program Review Guide

Processing Publications

Application Processing System Specifications
for Software Developers

COD Technical Reference

COD XML Schema

EDE Technical Reference

EFC Formula Guide

EISAP Form and Instructions
FISAP Technical Reference

ISIR Guide

SAR Comment Codes and Text
School Electronic Process Guide

Student Web Application Products Process
Guide

Summary of Changes for the Application
Processing System

Federal StudentAid

An OFFICE of the U.S. DEPARTMENT of EDUCATION

PROUD SPONSOR of
the AMERICAN MIND ®




IFAP: Processing Resources by System
Processing Resources —

Federal Student Aid maintains compilations of resource information to assist in the
processing Title IV federal student aid.

Application Processing Information>

= CPS/SAIG Technical

Support and the TFA
Support Center

Application Processing refers to the process
through which the Free Application for Federal
Student Aid (FAFSA) is evaluated and results
are returned to students and institutions. The
Central Processing System (CPS) is the
processing system for FAFSA data.

To access these resources, click on the applicable link below.

» Federal Student Aid
Information Center (FSAIC)

Application Processing

Processing Resources

Operational communications and guidance, Links
= Application Processing Information technical documents, and related information
» Campus-Based Processing Information specific to Application Processing are categorized under the four basic areas - = EAA Access to CPS Online
« Grant and Direct Loan (COD) Processing Information Application Processing Electronic Announcements, EDESuite, FAFSA and « Web Demo Site

= FAFSA and SAR Materials

SAR Materials, and CPS Quarterly Statistics. To access each area, click on the
= NSLDS Reference Materials

applicable box below. In addition, related resource information is provided on
the right side of this page.

» FSAdownload
=« FSATech
= SAIG Enrollment

Application Processing EDESuite (EDExpress and DL

Electronic Announcements Tools) Technical References and

Click on this box to access Electronic Click on this box to access technical Guides

Announcements about Application information and operational guidance .

Processing. for EDESuite software products. Technical
references and
guides specific to
Application
Processing

FAFSA and SAR Materials CPS Quarterly Statistics 2017-2016 | 2016-2019

Click on this box to access information Click on this box to access information

about FAFSA and SAR. about reports that provide a count of Federal School Codes

FAFSAs received by each school and
state » Federal School
Code List

« Federal School
Code Search

Federal Student Aid  rrowseonsoror.
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FOTW and FAA Access Demo

« FAFSAdemo.test.ed.qov
* This website is a demonstration version of FSA's 2019-20 and

2020-21 FAFSA® on the Web and FAA Access to CPS Online sites
o Serves as a tool for FAAs to show students and parents, and financial
aid office staff, how to use FAFSA® on the Web and FAA Access to

CPS Online

o It offers most of the features of the production versions of the FAFSA ®
on the Web and FAA Access to CPS Online websites, except that no
data is processed

FederalStudentAid o srovere
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https://fafsademo.test.ed.gov/webdemo.htm

FAA Access to CPS Online Demo

FAA Access to CPS Online

NEED HELP?
Welcome to FAA Access to CPS Online!
Use FAA Access to CPS Online to:

View students' SAR information

Compare two ISIR transactions for the same student
Submit a signature flag for an application in a signature hold
status

Enter a FAFSA or Renewal FAFSA

Correct a processed FAFSA

Continue working on a saved FAFSA or Correction

Enter Identity Verification Results

Request ISIR data

Calculate and manage the return of Title IV funds

Select Next to continue.

CPS Web Applications Demo System

Scheduled Maintenance:

Due to scheduled site maintenance, FAA
Access to CPS Online will be unavailable
every Sunday from 3 a.m. to 11 a.m.
(Eastern Time). We apologize for any
inconvenience this may cause.

Federal StudentAid
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FAA Access to CPS Online Demo

FAA Access to CPS Online

Welcome to the FAA Main Menu

Select an option from the following menu. It will be necessary to provide the TG# for your Destination Point and your Federal School
Code:

= Student Inquiry
View a student's Student Aid Report (SAR) information, including the Expected Family Contribution (EFC), NSLDS

information, and SAR Comments. Compare two ISIR transactions for the same student using ISIR Compare. Submit a
signature flag for an application in a signature hold status using the Standalone FAA Signature feature.
= Application Entry
Enter a student's FAFSA/Renewal Application or Correction data and submit it to the CPS for processing.
= FAFSA/Renewal Application
= Corrections

= Restore a Saved Application
Restore a partially completed and saved FAFSA/Renewal Application or Correction and submit it to the CPS for processing.

= FAFSA/Renewal Application
= Corrections

= |dentity Verification Results
Provide the required results of identity and high school completion status verification efforts.
= |SIR Request
Request ISIR data.
= Return of Title [V Funds on the Web
Calculate and manage the return of Title IV funds. Data is collected, and the Return of Title IV Funds is calculated according
to ED's Student Assistance General Provisions.

NEED HELP? EXIT

Federal StudentAid
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FAA Access: Student Inquiry and ISIR Compare

FaA Access 1o OPS Online

NIID HEWP?

Destination/Federal School Code Enbry

anires your TGS, Focderal School Gode, Snd schonl year, Selec! Mert o continen

‘What v the TO# for your DectinaSan Poink?
bt Wit Pl il Wi T

T ey |
What b8 your Feoersl Bohoo Soos ¥
For wiich sohaol year ae you opging ind
The F0H-3030 School Fear (haly e, 300% - June 306, 702 2192020 W
T SO1B-FTTH Smimcd T Chaby Dol 3514 - S X,

e o] Yo I Prorvicin Ln mil The TG for o Ceslinalion Poink, your Fedecsl School Code, ind e school yasr, Afer you have

Select Student Inquiry from the Main Menu
Enter required login credentials and Next

| [CTED¥
Ea

Enter the student identifier information Jthphfitipan S pres

Select the award year and Submit

FAA Access to CP5 Online — Student Ingusiny

NEID HEPT |

Student Inquiry

To wiew @ sivdent's SAR information, arswer T loliowing guesions and seeol Submil Your Fedesal School Code must be Esied on
the SAR transachon of you must peovide the siudents DRM in onder o view thal specific SAR ransaction

BMumbesT
Erler e Smber wWehoLt i dashes. -0 ssegs, 12345578

What i the students st names T

'What ix the student's first name 7

What is the student's dase of birth?
Erder o o, rerschcbyyyy” St §or sesmpis, D000 for July 4 3000

Bedact the oycle of B student's application information that you would Bke b view. ‘gm—?ﬂ'—‘ﬂ-g
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FAA Access: Student Inquiry and ISIR Compare

FAA Access to CPS Online - Student Inquiry

NEED HELP?

Transactions
Below is a list of the 2018-2020 transactions we have processad fol MAXINE DEMOLASTHMAME as of O7/31/2019. You
action numbers to view the complete details for that transaction. To compare two transactions, select the

can select any of the frangs
next io the would like to compare and select the Compare 15IRs button. Select this link if youw would like o view this
H = = 1 - i

PO E-2019 pe

Expected Family

Contribution (EFC) Transaciion Source/Type

Transaction
Muamber Processed Date

10/01/2018

Corrections on the Web
Cormrections on the Web

10012018 (CROOO00
10012018 (CROOO00 FAFSA on the Web
L=, ifferen it

[ COMPARE I1SIRS |

MEED HELP? RETURN TO FA&A MENU I EXIT '

Federal Student Aid  rrowseonsoror.
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FAA Access: Student Inquiry Transaction

FAA Access to CPS Online - Student Ingui

Processing Information = Y
[ NEED HELP? |

Student Information

Processing Information MAXINE DEMOUCASTHAME
Student IncomelAssels 9
Processing Information
Parsct information
Transaction Number: 03
School Information
Preparer's Information Transaction Source: Wb Student
HSLDS
Transaction Type: Comection
Comments
Date Application Completed: 10012018
Application Receipt Date: 102018
Processed Date: 102018
Signed By: APPLICANT ONLY
EFC: o

NEED HELP? MAKE CORRECTIONS I RETURN TO FA& MENU I EXIT

Federal Student Aid  rrowseonsoror.
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FAA Access: Student Inquiry/ISIR Compare

FAA Access to CPS Online - Student Inquiry

ISIR Compare MAXINE DEMOLASTHAME

The dala below can be soned by Beld number o difference, Select the "Field' coluemn heéading to 5o the data by Reld number (detaei).
Sedect the ‘Diference’ colmn haading o move the fielkds with differences to the fop (sored by fleld numbear}.

You may also select either of the "Transacton’ column hegdings o view the rancaciion individually.

When you are finished, select the Preyigus button to return to the student's transaction list.

Transaction 0 EFC={0M00) Transaction 02 EFC={NM00)

35 Studants 21T Aduisted Gross

Incoma £ 15,000 5 20,000

37 Studants 2017 LS. Income Tax Paid: | § 1,750 % 2.500 I
30, Studants 2017 Incomsa Eamed Trom

Widaric £ 10,000 £ 15,000

Procassad Recoid Typa: Oviginal Apphcatlion (Fom SNy Sounca) Higlory Comaction (Mom any Sourca)
Saurce al Coraclicn Applican

Cormaction Apphed Agans] Transaction

P Ll o

1. Student's Last Mama: DEMOLAS THAME DEMOLAS THAME

2 Student's Fest Maime MAXINE RAXIME

3 Student's Maddle khitial

Federal Student Aid  rrowseonsoror.
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FAA Access: FAFSA, Renewal, and Correction

FAF SAMorrwral

Tia wisdenn Sacisl Seourity FumBar
Lrr e 226 il o peerivel o . saiees’s Sorasl Seruniy Card Dnley s rarsber seioss e denian For puersie, PTHRTH

—1

Tl e fal AL ri

T ki3 Db ol

ol W A B BT il o a8 FEA0ON0 b iy 4 D000

Edistin & TrSALson Fasswond  DEeesisl (d 6 8 £ RaracTens] OIMErsanu e DeTwein o aja s
AR i i T ]
:.m-h.-w-u-q-h,ﬂ- e e iers e ml pab s b b o e e e b s s,

it tha Trarasnon Fuaassnd: g n

PS5 Online - FAFSARenewal Application

FAA FAFIARenewal Entry
0182020 FAA FAFSARenewal Applestasa

Shuchan IDx

=t o 551 W . pebesl Fovial v Bk S e e st B b L e AL
hmmhﬂlﬂl
The sfusects fims name: [

The stuaemts Dute of Bt
Lt s chate: i WMV ko Fon . GO0 lor by 4. 70800

mm“rﬁ““m

Crmate s 5 FrEey g cmpHal

A e C Ak MR |
8 rna 500 RO R TPl R i A Ty Caeme] MBCwS i T L D 00 I ] W e (] 0 o g e

|

h-—rhml"l-nt

Fil Aucoesa 1o CFS Onling = Cormections

Correction
2019-2030 Conrsction

Wiake corcions by sniering cha i s "Erimr Donec) Vakss" cobann. By woskd o b dekete 3 specic BRET vakss, pebect the
Syl 10 BAaa" Ok B for W] Bkl I Ol ool B0 DORlem @ SPe0i BHH vishet, no-rier Tl vl i e “Ened Coved Vae"
Bandd Yo smadc] pinvy ool an arawer @ BUbA comimant inginces. you D de s

Feids il fures Boet Sisectind O @ Mevius Bafsscbon e muriued il G ) g

¥ [pound| sign

Fkdn Bal havs boon coreciod on B cured Fansscicon am markoed edh

Fikds Bral hurss bssn Samamed 508 marked wh 5™ (seienk| s Do e ssmemed vl S0 s reponisd vl wil dispeasy in T
“Trarmaciion” oolumn

iop 11 ep 3 | Hieg 3 | Siep 4 | Sep 3 § S §] o T | Dotiom
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FAA Access: Submit Identity Verification Results

FaA Access 1o CPS Ondine - kentity

MEED HELF?

ication Results

Results Eniry Options

TG For your Deslination Point: T GEREE
Federal School Code; 501007
Schosd Wear; 3015000

Seibec Enier Realis o erne ety verfoation esuts maraady of ssbec bosd Besslin Fis o oo & R

MTEE RESULTS 1 LTS FILE

PREVY

RETURN TO FAs MEMLU m

Results Entry Options

T for wowr Darstinamon Poal: T Gses

Faursd B0 hil Coake; (01007

Schosd Vear 3005000

Sniacd Ervisr Rwmuity o meias derisy serfcyson seuun sy or sebacd Lomd Asasky Fils i oo 3 Pie
1 resuits ernened

FEAATVE RERNTS MTER BESULTS || LDAD RE TS FILE

B TN T D FAA B

A, Aervews Vi S Cwalives — B et By Vowerid

Erted Beenulita

THE P s it e |
Famem Bcfuce Dol (5% 00
L e L ]

i T Ay S 15 ] i ] P g g bl oy e e et i
ey i

Help  FAGE

FAR Acoess to OP% Online = Identity Verification Results

ey gubnitied for e Bodllowing recoidds |

ity Werificamon Betuits
—— e

 mmsaEM | DU

Setect Prirt This Fage 1o prisl his pege for yous seeoess

o=

Priwacy
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FAA Access: Submit Identity Verification Results

FAA Access to CPS Onling - ldentity Varification Results

Results Entry Options

TOE Tisf yoeisd DiciLNENON Podns TO0SEE0s
Fadural Schesl Code: DOMOT

| ID verif text file sample - Notepad

File Edit Format View Help

111111111AA1
222222222BB2
333333333CC3
444444444DD4
555555555EE5S
654321987FF6

o et eyl Myt

i FFrrreer

[ -

L L=

FederalStudent A FAFSA

e ]

Fas Access ta CPS Online

Pl diccesa o CPS Omline - ldintity Wedification Results

WEED 16 P
Laad Results File
POE For your DewSraion Poimi: TCO0000
Wpsarui el Soad (¥ 1K)
=
-

Federal StudentAid

An OFFICE of the U.S. DEPARTMENT of EDUCATION

PROUD SPONSOR of
the AMERICAN MIND ®




FAA Access: Submit Identity Verification Results

FAA Access to OPS Online - Identity Verification Results
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FAA Access: ISIR Request

FAA Access to (PS5 Online - I5IR Request
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Questions and Answers

Contact the CPS/SAIG Help Desk (1-800-330-5947) for

operational questions
o Processed ISIRs
CPS Processing
FAFSA on the Web or FAA Access to CPS Online
EDExpress
EDConnect
SAIG Enrollment/TG Mailbox
FSAID reset
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