
Draft as of Nov. 8 - Subject to Change
PRECONFERENCE, 
MONDAY - 12/2/2019

Room F3

HANDS-ON

 Room F6

FOREIGN SCHOOLS

# of Seats 245 Seats
(160 at computer)

174 Seats

8 – 9 a.m. FS1. Orientation for Foreign Schools
Marcia Fediw
Larry Vu
Carla Johnson

9:15 – 10:30 a.m. FS2. NSLDS for Foreign Schools
Helen Hidalgo
Tina Hansen

10:45 a.m. – Noon FS3. COD for Foreign Schools
Jennifer Pattison

1 – 2:45 p.m. FS4. Administering Disbursements for Foreign Schools
Bruce Honer

3 - 4:15 p.m. FS5. Return of Title IV Basic Principles for Foreign Schools
Bruce Honer

4:30 - 5:45 p.m. FS6. Foreign Schools:  Update and Q&A
Cynthia Hammond
Greg Martin

BREAK

BREAK

LUNCH Noon - 1 p.m.

BREAK

BREAK
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Draft as of Nov. 8 - Subject to Change
Room

DAY 1, TUESDAY 
12/3/2019

Hall 4

General Session

Hall 5

General Session 
Overflow

Hall 1A Hall 1B Hall 1C A2 C4 C2 D2 F2 F3

HANDS-ON

F6

FOREIGN SCHOOLS

# of Seats 4,032 Seats 1,568 Seats 1,552 Seats 1,056 Seats 1,056 Seats 1,080 Seats 784 Seats 715 Seats 728 Seats 774 Seats 245 Seats
(160 at computer)

174 Seats

TUESDAY Day 1 Day 1 Day 1 Day 1 Day 1 Day 1 Day 1 Day 1 Day 1 Day 1 Day 1 Day 1
7:30 – 8:30 a.m. Welcome to Your First FSA Training 

Conference

Trevor Summers

9:00 – 10:30 a.m. GS1. Welcome and Keynote Presentations

Secretary Betsy DeVos
FSA COO, Mark A. Brown

GS1. Welcome and Keynote Presentations

Secretary Betsy DeVos
FSA COO, Mark A. Brown

10:30 – 11:00 a.m.

11:00 a.m. – Noon GS2.  Federal Update

Lynn Mahaffie
Cynthia Hammond
Craig Munier

GS2.  Federal Update

Lynn Mahaffie
Cynthia Hammond
Craig Munier

Noon - 12:30 p.m.

12:30 – 1:45 p.m. 10. Professional Judgment

Annmarie Weisman

13. Regulatory Update - State Authorization 
for Distance Education and Distance 
Education

Sophia McArdle
Greg Martin
David Musser

27. Financial Literacy Matters

Elizabeth Coogan

23.  The Clery Act: Hate Crimes, Sexual 
Violence, and Emergency Management

Jim Moore
Ingrid Valentine
Cynthia Hammond

3.  Title IV Reconciliation: What’s in your 
Toolkit?

Lisa Howell
Allison Richards

25. Cybersecurity – The Challenges Facing 
FAA’s

Dan Commons

HO2.  Hands-On COD BASICS

Jennifer Pattison
Kristina Rodriguez 

FS7.  eZ-Audit Update for Foreign Schools
Ti Baker
Eddie Ortiz

12:45 – 2 p.m. 6.  Understanding Your Satisfactory 
Academic Progress (SAP) Policy

David Bartnicki

2. Administering Adds, Drops, and 
Withdrawals

Craig Rorie

9. Year-Round Federal Pell Grant 
Exploration and Answers

Aaron Washington
Marie Fitzpatrick

1. Administering Disbursements

Nautochia Webb

2:05 – 3:20 p.m. 21. Program Review Essentials and the Top 
10 Compliance Findings

Jim Wyant
Effie Barnett

14.  Regulatory Update – TEACH Grant 
and Faith-Based Issues

Sophia McArdle

22. Maintaining Your Institutional 
Eligibility

Susan Bowder
Kai Kimbrough
Renee Schultz

7.  College Scorecard 

Brian Fu
Glenn Kirksey

29.  Next Gen StudentAid.gov Walkthrough 
and Coming Attractions!

Kaegy Pabulos
Mindy Chiat
Meg Glick

26.  What Happens at the Department When 
There is a Cybersecurity Breach? 

Dan Commons
Tom Harper
Robert Ader

HO3. Hands-On COD ADVANCED

Jennifer Pattison
Kristina Rodriguez 

FS8. New Foreign School Audit Guide
Mark Priebe
Amy Bales
Danny Jones
Matthew Straw
(OIG Audit Team)

2:20 – 3:35 p.m. 16. Open Forum
Cynthia Hammond
Craig Munier
Misty Parkinson
Ingrid Valentine
Pam Eliadis 
Annmarie Weisman (OPE)
Greg Martin (OPE)
Moderator: Deputy COOs

Front Row Resources:
Aaron Washington
Sophia McArdle
Joe Smith
Cynthia Battle
Meg Glick
Valerie Sherrer
Lisa Tessitore
Ian Foss 

  

4. National Student Loan Data System 
(NSLDS®) Update 

Eric Hardy
Helen Hidalgo

5. Common Origination and Disbursement 
(COD) System Update

Taneka Chialastri
Marie Fitzpatrick

27. Financial Literacy Matters

Elizabeth Coogan

3:55 – 5:10 p.m.

BOFs
BOF4. HBCUs and PBIs
James McMillian
Larry Eadie

BOF2. Experimental Sites Initiative: 
Creating and Expanding Work-and-Learn 
Opportunities
Michael Cagle
Warren Farr
David Rhodes
Tamy Abernathy

BOF9.  Proprietary Institutions
Cynthia Hammond
Greg Martin
Annmarie Weisman

FS9. Foreign Schools: Basics of 
Determining Academic Calendars
Byron Scott

BREAK

BREAK
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Draft as of Nov. 8 - Subject to Change
Room

DAY 2, WEDNESDAY 
12/4/2019

Hall 4

General Session

Hall 5

General Session 
Overflow

Hall 1A Hall 1B Hall 1C A2 C4 C2 D2 F2 F3

HANDS-ON

F6

FOREIGN SCHOOLS

# of Seats 4,032 Seats 1,568 Seats 1,552 Seats 1,056 Seats 1,056 Seats 1,080 Seats 784 Seats 715 Seats 728 Seats 774 Seats 245 Seats
(160 at computer)

174 Seats

WEDNESDAY Day 2 Day 2 Day 2 Day 2 Day 2 Day 2 Day 2 Day 2 Day 2 Day 2 Day 2 Day 2
8:30 – 9 a.m. GS3.  Keynote Address

Under Secretary Diane Jones

GS3.  Keynote Address

Under Secretary Diane Jones

9 - 10 a.m. GS4.  Verification

Craig Munier
Aaron Washington
Ed Pacchetti

GS4.  Verification

Craig Munier
Aaron Washington
Ed Pacchetti

10 – 10:30 a.m.

10:30 – 11:30 a.m. GS5.  Application Processing

Misty Parkinson
Renee Lizear

GS5.  Application Processing

Misty Parkinson
Renee Lizear

11:30 a.m. – Noon

Noon – 1:15 p.m. 2. Administering Adds, Drops, and 
Withdrawals

Craig Rorie

13. Regulatory Update - State Authorization 
for Distance Education and Distance 
Education

Sophia McArdle
Greg Martin

27. Financial Literacy Matters

Elizabeth Coogan

32.  Experimental Site – Institutional 
Investment in Student Success

Michael Brickman

25. Cybersecurity – The Challenges Facing 
FAA’s

Dan Commons

21. Program Review Essentials and the Top 
10 Compliance Findings

Jim Wyant
Effie Barnett

HO1. Hands-On NSLDS®

Tina Hansen
Lisa Walker

12:15 – 1:30 p.m. 20.  Return of Title IV Funds: Resources 
and Q&A

David Musser

9. Year-Round Federal Pell Grant 
Exploration and Answers

Aaron Washington
Marie Fitzpatrick

10. Professional Judgment

Annmarie Weisman

4. National Student Loan Data System 
(NSLDS®) Update 

Eric Hardy
Helen Hidalgo

1:35 – 2:50 p.m. 6.  Understanding Your Satisfactory 
Academic Progress (SAP) Policy

David Bartnicki

14.  Regulatory Update – TEACH Grant 
and Faith-Based Issues

Sophia McArdle

3.  Title IV Reconciliation: What’s in your 
Toolkit?

Lisa Howell
Allison Richards

22. Maintaining Your Institutional 
Eligibility

Susan Bowder
Kai Kimbrough
Renee Schultz

26.  What Happens at the Department When 
There is a Cybersecurity Breach? 

Dan Commons
Tom Harper
Robert Ader

24.  Protecting Sensitive Data and 
Minimizing Fraud Through an Integrated 
Approach

Michael Dean
Kathy Zelnik 
Stephanie Powell
Wally Coy

HO2. Hands-On COD BASICS

Jennifer Pattison
Kristina Rodriguez 

1:50 – 3:05 p.m. 16. Open Forum
Cynthia Hammond
Craig Munier
Misty Parkinson
Ingrid Valentine
Pam Eliadis 
Annmarie Weisman (OPE)
Greg Martin (OPE)
Moderator: Deputy COOs

Front Row Resources:
Aaron Washington
Sophia McArdle
Joe Smith
Cynthia Battle
Meg Glick
Valerie Sherrer
Lisa Tessitore
Ian Foss 

  

5. Common Origination and Disbursement 
(COD) System Update

Taneka Chialastri
Marie Fitzpatrick

1. Administering Disbursements

Nautochia Webb

7.  College Scorecard 

Brian Fu
Glenn Kirksey

3:30 – 4:45 p.m.

BOFs
BOF6. HSIs and AANAPISIs
Raul Galvan

BOF8. Graduate and Professional Schools
Joel Harrell
Annmarie Weisman

BOF3. Experimental Sites Initiative: 
Second Chance Pell
Michael Cagle
Warren Farr
David Rhodes
Kerri Moseley-Hobbs

BOF10. Audits of Institutions receiving 
Title IV Funds
Mark Priebe
Danny Jones
Chris Miller
Amy Bales

BREAK

BREAK
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Draft as of Nov. 8 - Subject to Change
Room

DAY 3, THURSDAY
 12/5/2019

Hall 4

General Session

Hall 5

General Session 
Overflow

Hall 1A Hall 1B Hall 1C A2 C4 C2 D2 F2 F3

HANDS-ON

F6

FOREIGN SCHOOLS

# of Seats 4,032 Seats 1,568 Seats 1,552 Seats 1,056 Seats 1,056 Seats 1,080 Seats 784 Seats 715 Seats 728 Seats 774 Seats 245 Seats
(160 at computer)

174 Seats

THURSDAY Day 3 Day 3 Day 3 Day 3 Day 3 Day 3 Day 3 Day 3 Day 3 Day 3 Day 3 Day 3
8:30 – 9:45 a.m. 20.  Return of Title IV Funds: Resources 

and Q&A

Greg Martin
David Musser

6.  Understanding Your Satisfactory 
Academic Progress (SAP) Policy

David Bartnicki

11.  Regulatory Update - Borrower Defense 

Annmarie Weisman

4. National Student Loan Data System 
(NSLDS®) Update 

Eric Hardy
Helen Hidalgo

19.  Student Eligibility

Aaron Washington
Bruce Hughes

8:45 – 10 a.m. 1. Administering Disbursements

Nautochia Webb

29.  Next Gen StudentAid.gov Walkthrough 
and Coming Attractions!

Kaegy Pabulos
Mindy Chiat
Meg Glick (Resource)

HO1. Hands-On NSLDS®

Tina Hansen
Lisa Walker

10:05 – 11:20 a.m. 8. Cash Management: Institutional Charges

Greg Martin
David Musser

5. Common Origination and Disbursement 
(COD) System Update

Taneka Chialastri
Marie Fitzpatrick

3.  Title IV Reconciliation: What’s in your 
Toolkit?

Lisa Howell
Allison Richards

7.  College Scorecard 

Brian Fu
Glenn Kirksey

31. New Student Advising Tools

FSA Presenter:
Nicole Callahan

CFPB Presenters: 
Kristen Evans 
Kate Mullan

10:20 – 11:35 a.m. 25. Cybersecurity – The Challenges Facing 
FAA’s

Dan Commons

17.  Financial Aid Data Use and Student 
Privacy

Ben Ferraro
Bruce Hughes

15.  Reporting for the Campus-Based 
Programs, Assigning Loans to the 
Department, and Reimbursing Service 
Cancellations for Perkins

Tamy Abernathy
Alanna Nelson

30. Internal and External Threats Facing 
Title IV Institutions

Aaron Jordan (OIG)
Adam Shanedling (OIG)
Christopher Hodge (OIG)
Nicole Eisenzopf (OIG)

HO2. Hands-On COD BASICS

Jennifer Pattison
Kristina Rodriguez 

11:40 a.m. – 12:55 p.m. 2. Administering Adds, Drops, and 
Withdrawals

Craig Rorie

9. Year-Round Federal Pell Grant 
Exploration and Answers

Aaron Washington
Marie Fitzpatrick

12.  Regulatory Update - Accreditation 

Annmarie Weisman

21. Program Review Essentials and the Top 
10 Compliance Findings

Jim Wyant
Effie Barnett

31. New Student Advising Tools

FSA Presenter:
Nicole Callahan

CFPB Presenters: 
Kristen Evans 
Kate Mullan

11:55 a.m. – 1:10 p.m. 24.  Protecting Sensitive Data and 
Minimizing Fraud Through an Integrated 
Approach

Michael Dean
Kathy Zelnik 
Stephanie Powell
Wally Coy

18.  Public Service Loan Forgiveness 
(PSLF) and Temporary Expanded PSLF 
(TEPSLF)

Ian Foss

23.  The Clery Act: Hate Crimes, Sexual 
Violence, and Emergency Management

Jim Moore
Ingrid Valentine
Cynthia Hammond

28.  Understanding Cohort Default Rates 
(CDR) and How to Develop and Implement 
Effective Default Prevention Plans

Larry Eadie
Marcus DeCosta

HO3. Hands-On COD ADVANCED

Jennifer Pattison
Kristina Rodriguez 

1:15 – 2:30 p.m. 8. Cash Management: Institutional Charges

Greg Martin
David Musser

22. Maintaining Your Institutional 
Eligibility

Susan Bowder
Kai Kimbrough
Renee Schultz

17.  Financial Aid Data Use and Student 
Privacy

Ben Ferraro
Bruce Hughes

15.  Reporting for the Campus-Based 
Programs, Assigning Loans to the 
Department, and Reimbursing Service 
Cancellations for Perkins

Tamy Abernathy
Alanna Nelson

11.  Regulatory Update - Borrower Defense 

Annmarie Weisman

1:30 - 2:45 p.m. HO1. Hands-On NSLDS®

Tina Hansen
Lisa Walker

2:50 - 4:05 p.m. 16. Open Forum
Cynthia Hammond
Craig Munier
Misty Parkinson
Ingrid Valentine
Pam Eliadis 
Annmarie Weisman (OPE)
Greg Martin (OPE)
Moderator: Deputy COOs

Front Row Resources:
Aaron Washington
Sophia McArdle
Joe Smith
Cynthia Battle
Meg Glick
Valerie Sherrer
Lisa Tessitore
I  F  

28.  Understanding Cohort Default Rates 
(CDR) and How to Develop and Implement 
Effective Default Prevention Plans

Larry Eadie
Marcus DeCosta

30. Internal and External Threats Facing 
Title IV Institutions

Aaron Jordan (OIG)
Adam Shanedling (OIG)
Christopher Hodge (OIG)
Nicole Eisenzopf (OIG)

4:20 - 5:35 p.m.

BOFs
BOF5. Tribal Colleges and ANNHSIs
Alicia Harris

BOF1. Bursars and Business Officers
Marie Fitzpatrick

BOF7. Community Colleges
Al Pratt
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Draft as of Nov. 8 - Subject to Change
Room

DAY 4, FRIDAY
 12/6/2019

Hall 4

General Session

Hall 5

General Session 
Overflow

Hall 1A Hall 1B Hall 1C A2 C4 C2 D2 F2 F3

HANDS-ON

F6

FOREIGN 
SCHOOLS

# of Seats 4,032 Seats 1,568 Seats 1,552 Seats 1,056 Seats 1,056 Seats 1,080 Seats 784 Seats 715 Seats 728 Seats 774 Seats 245 Seats
(160 at computer)

174 Seats

FRIDAY Day 4 Day 4 Day 4 Day 4 Day 4 Day 4 Day 4 Day 4 Day 4 Day 4 Day 4 Day 4
8:30  – 9:45 a.m. 11.  Regulatory Update - 

Borrower Defense 

Annmarie Weisman

17.  Financial Aid Data Use and 
Student Privacy

Ben Ferraro
Bruce Hughes

18.  Public Service Loan 
Forgiveness (PSLF) and 
Temporary Expanded PSLF 
(TEPSLF)

Ian Foss

15.  Reporting for the Campus-
Based Programs, Assigning Loans 
to the Department, and 
Reimbursing Service 
Cancellations for Perkins

Tamy Abernathy
Alanna Nelson

28.  Understanding Cohort 
Default Rates (CDR) and How to 
Develop and Implement Effective 
Default Prevention Plans

Larry Eadie
Marcus DeCosta

HO3. Hands-On COD 
ADVANCED

Jennifer Pattison
Kristina Rodriguez 

8:45  – 10 a.m. 8. Cash Management: 
Institutional Charges

Greg Martin
David Musser

30. Internal and External Threats 
Facing Title IV Institutions

Aaron Jordan (OIG)
Adam Shanedling (OIG)
Christopher Hodge (OIG)
Nicole Eisenzopf (OIG)

10:05 – 11:20 a.m. 10. Professional Judgment

Annmarie Weisman

19.  Student Eligibility

Aaron Washington
Bruce Hughes
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