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Around COD in 90 Minutes

Common Origination and Disbursement 
(COD)

• Welcome!
• Person Menu
• School Menu
• Batch Menu
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COD Welcome Page
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Contact Us
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COD Resources
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COD Processing Update
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Help
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Practice Time

• Open COD
• Locate the COD Processing Update

• Find the latest news at the top of the page
• Locate the 2019-20 Edits

• Find Edit 051



9

Person Menu

Searching for Multiple results
• Counseling
• MPNs/ATS
• PLUS applications

Searching for Single results
• Person
• Applicant search
• Award 
• Disbursement
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Counseling Search
• Search by SSN (up to 10)
• Search by School Date Range (up to 7 

days), and by Counseling type or all types
• Export search results into .CSV format



11

Promissory Note (MPN)/Agreement to Serve (ATS)
• Search by SSN
• MPN or ATS ID
• School Date Range (up to 90 days)
• Export search results into .CSV format

Note: MPN Expiration Date is the 10-year expiration 
date. This may not be applicable to your school if you 
use the Single Year MPN.
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PLUS Application

• Search by PLUS APP ID
• Student or Parent SSN/Name
• School Date Range (up to 7 days)
• Export search results into .CSV format
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Searching for Individual Records

• Applicant Data
• Person Data
• Award Information
• Disbursement Information
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Applicant Search-Institutional Student Information Record (ISIR) Data
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Person Information
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Person: All Awards
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Person: Direct Loan and Pell Information
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Direct Loan and Pell: Award Detail
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Disbursement Data
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Practice Time

• Log into COD
• Search for either your school’s Promissory Notes, 

Counseling or PLUS Applications
• Using one of your student's SSN’s search for that 

Person. Look at the information specific to them
• Search for a student's loan or grant with an actual 

disbursement date
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Practice Time
Forgot your token?
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School Menu

• School Summary
• Options
• Funding Information
• Balance Confirmation
• Reopen/Extended 

Processing
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School Menu: Options
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School Menu: Funding Information
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Balance Confirmation & Reopen/Extended Processing
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Practice Time
• Log into COD
• Search for your school
• Locate your Options for web responses for both 

Pell and Direct Loans
• Locate your school’s Cash > Net Accepted and 

Posted Disbursements for either Pell or Direct 
Loans and determine if you need to send actual 
disbursement records to COD
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Batch Menu

Search for:
• Batches for your School
• Anticipated Disbursement Queue
• Report Requests
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Batch Searches
Document Types
AC--TEACH Annual Counseling
AT--Agreement to Serve
BN--Booking Notification
CO--Credit Decision Override
CS--Credit Status
EC--Direct Loan Counseling
ND--Negative Disbursement
OF--Origination Fee and Interest Rebate Percentage
PN--Promissory Note
PS--Payment to Servicing
RS--Common Record 
SP--PLUS Application Acknowledgement
SU--Subsidized Usage
WB--Web Initiated batch 
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Anticipated Disbursement Queue
Search by ID, Award Year, Program Type, 
Disbursement Date Range, Disbursement 
Status, Disbursement Amount greater than 
or equal to $0, and then release up to 100.
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Report Requests: Pell and TEACH

Delivered to school’s Student Aid Internet 
Gateway (SAIG) Mailbox
May request

• Electronic Statement of Account 
(ESOA)

• Multiple Reporting Record (MRR)
• Reconciliation File*
• Pell POP report**
• Year to Date Record (YTD)*
• Verification Status Report

*Report readers available
**Potential Over award Process (POP)
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Report Requests: SAS Disbursement Detail On-Demand

• Sent to school’s SAIG mailbox
• Available for Pell, Direct Loan

and TEACH
• Month to Date, Year to Date 

and Date Range
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Practice Time

• Log into COD
• Navigate to the Anticipated Disbursement Queue
• Search by program to see if you have any 

pending disbursements in the past 
• Search by all programs to see if you have any 

pending disbursements for January 2019
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Additional Resources
Federal Student Aid E-Training, formerly "COD Computer Based 
Training (CBT)".
• Log-in to the E-training website at https://fsatraining.info/login
• Navigate to the Main Menu bar. Select “Systems Training” > COD Training > 

then select the Getting Started with COD Program Icon

COD Technical Reference on Information for Financial Aid 
Professionals (IFAP)

• https://ifap.ed.gov/ifap/byAwardYear.jsp?type=codtechref&display=single

https://fsatraining.info/login
https://ifap.ed.gov/ifap/byAwardYear.jsp?type=codtechref&display=single
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Questions and Answers

Jennifer.Pattison@ed.gov
codsupport@ed.gov

mailto:Jennifer.Pattison@ed.gov
mailto:codsupport@ed.gov
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