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Super Fun (FAFSA-ish) Facts
•Koalas have fingerprints. In fact, koala prints are very similar to human 
fingerprints, even to expert crime scene investigators. 

•Clocking in at 100 mph, we can sneeze faster than cheetahs run, four-and-a-
half times faster than Usain Bolt’s record, and 20 times faster than Michael 
Phelps. 

•Tornadoes can develop over water creating “waterspouts,” and they suck up 
large amounts of lake or sea water—as well as whatever’s swimming in that 
water. As far as we know, there’s no tornado powerful enough to pick up 
sharks, but a fish-nado is entirely possible. 
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Submitted Applications Through Oct. 31
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Submitted Applications Month of October
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Submitted Applications From High School Seniors
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Applications by Income
Income 2019-20 Percentage 2020-21 Percentage

< $10,000 349,693 16.15% 393,982 15.90%

$10,000 - $19,999 239,547 11.06% 267,949 10.81%

$20,000 - $29,999 234,396 10.83% 264,669 10.68%

$30,000 - $39,999 196,452 9.07% 225,920 9.11%

$40,000 - $49,999 151,635 7.00% 172,893 6.98%

$50,000 - $59,999 121,985 5.63% 137,859 5.56%

$60,000 - $69,999 103,979 4.80% 116,686 4.71%

$70,000 - $79,999 91,693 4.24% 102,347 4.13%

$80,000 - $89,999 83,227 3.84% 91,931 3.71%

$90,000 - $99,999 74,130 3.42% 83,366 3.36%

=> $100,000 518,292 23.94% 621,039 25.06%

Sum: 2,165,029 100.00% 2,478,641 100.00%
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Number of Schools Listed on FAFSA® Form
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IRS DRT Use Oct.1 – Oct. 31
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Number of SNT Applicants Month of October
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Application Submitted fafsa.gov or myFAFSA
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Total myStudentAid Downloads
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FAFSA Superheroes Reading Funny Tweets



17

FAFSA Superheroes Read Mobile Comments
It was all self 
explanatory..very 
easy..a click here and 
there and bam! 
Before I knew it ,I was 
done

Me and my mother used to get so angry 
at the old way of filling this out. This app 

made it such a breeze to do it. Oh 
man I was so regretting having to do 
this before, but now I am so relieved. 
This app made it easy I can’t begin to 
tell you how this changed my existence 
for today. I am so less stress than when 
I started.

This app is beautiful. It’s smooth, easy 
to use and easy to read. I had no 
problems whatsoever. I applied for my 
student aid laying in bed! I am blown 
away. I fully expected it to be clunky and 
hard to navigate like many government 
apps/sites are, but this was so so so 
above and beyond. Please give the 

people who worked on 
this a raise! They did a stellar 
job!
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Children of Fallen Heroes Indicator
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More Information on Children of Fallen Heroes

• For more information, attend session #5, Common 
Origination and Disbursement (COD) System Update

• Wednesday, 12/04: 1:50 – 3:05 p.m., Hall 5
• Thursday, 12/05: 10:05 – 11:20 a.m., Hall 5
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DHS-SAVE 3rd Step Verification Update

• SAVE Instructions for U.S. Department of 
Education (School) Users Version 3.0 document 
is now available on IFAP: 
https://ifap.ed.gov/DHSSAVEEligibleNoncitizen/
ElectThirdStepVerfi.html

https://ifap.ed.gov/DHSSAVEEligibleNoncitizen/ElectThirdStepVerfi.html
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DHS-SAVE 3rd Step Verification Update
• Version 3.0

• Combines and updates all SAVE system process changes from last 2 
electronic announcements

• SAVE instructions 2.0 and
• Resend record to matches functionality

• How to resolve the “No Cases Found” error message
• Changes to the “Additional Request” buttons (VAWA, Cuban/Haitian Entrant, 

and Fraud)
• PDPA (Supervisor Third Step Only, STSO) User IDs are now enabled to view 

records and submit third step verification requests
• DHS verification numbers will start with “00” followed by the last 2 digits of a 

year 
• How to advise students who need to correct, renew or replace their 

immigration documents
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• Email questions to 
applicationprocessingdivision@ed.gov, or

• Call APD voicemail at 202-377-4600 and leave 
message with:
• Student’s DHS verification number
• Your name
• Your question
• Your phone number

**Note: Do not call the SAVE Call Center because they do not have a 
full understanding of our unique SAVE system access

DHS-SAVE Help and Support

mailto:applicationprocessingdivision@ed.gov
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Tax Changes – 1040NR & 1040NR-EZ

2019-20

2020-21

2020-21
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Tax Changes  - Combining Untaxed Portions of IRA Distributions & Pensions

2020-212019-20
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• The elimination of IRS Forms 1040-A and 1040-EZ required FSA to 
develop a reasonable proximation for automatic zero (AZ) and 
simplified needs test (SNT) EFC calculations

Elimination of 1040-A & EZ
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Superheroes Read Tool 
Tip Feedback

• Q: Do you have driver’s license information 
that you want to provide?

• A: “I’ve misplaced my license in the 
past couple days and haven’t had 
time to replace it.” 

• Q: What is your marital status?

• A: “Because I haven’t found the right 
man yet.”

• Q: Student’s high school name, city and 
state?

• A: “I was homeschooled, so for some 
reason, my school is not listed. ” 

• Q: How many people in your parents’ 
household will be college students in 20-21?

• A: “The answer is zero but it won’t let 
us put a zero.” 
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FAFSA Questions 35 & 82

I assume that these questions will be 
used in part to determine eligibility 
for the simplified EFC formulas; 
however, this could eliminate 
populations of students who would 
have otherwise qualified with the 
1040A. Applicants who file a 
Schedule 1 may be doing so for the 
following reasons, which were 
previously reported on the 1040A. 
Thank you for your consideration on 
this important matter.

Some impacted populations include: 
• families that received 

unemployment compensation 
• teachers who purchase school 

supplies from their own funds for 
their classrooms

• borrows who claim the student 
loan interest deduction

• people who make contributions to 
personal deductible IRAs

• Alaskan residents who received 
the Alaska Permanent Fund 
dividend
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FAFSA Questions 35 & 82

2020-21 60-day FAFSA draft

2020-21 30-day FAFSA draft

2020-21 final FAFSA question language
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Synching of fafsa.gov with myFAFSA
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Masking of SSN on Login View on fafsa.gov
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Help Text Changes

Did (or will) you file a Schedule 1 
with your 2018 tax return?

Are you a preparer?

Create a Save Key

Examples of help text updates based on user feedback:
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Help Text Changes
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Tracking Mobile App Submissions
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Tracking Mobile App Submissions
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Student Aid Report (SAR) in myFAFSA
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Updated Mobile SAR Comments
SAR Comment 
Code

Web Text Mobile Text

006 If you need to make corrections to your information, you may either make them online at 
https://fafsa.gov using your FSA ID, or by using this SAR. If you need additional help 
with your SAR, contact your school’s financial aid office or visit https://fafsa.gov and 
click the “Help” icon on the FAFSA home page. If your mailing address or e-mail 
address changes, you can make the correction online or send in the correction on your 
SAR.

If you need to make corrections to your 
information, make them online using your 
FSA ID. If you need additional help, contact 
your school's financial aid office or visit our 
help page.

030 The Selective Service reported that you have not registered with them. If you are 
female or were born before 1960, registration is not required. Otherwise, if you are not 
yet registered, are male, and are 18 through 25 years of age, to receive aid you must do 
one of the following: (1) answer “Male” to Item 21 and “Register Me” to Item 22 on this 
SAR, (2) complete a Selective Service registration form at your local post office, or (3) 
register online at https://sss.gov. If you believe you have already registered or are 
exempt, please check the Selective Service Web site at https://sss.gov, select 
“registration info” and then “Who Must Register?”. If you have documentation proving 
an exemption, submit it to your school to save time. Contact the Selective Service at 
847-688-6888 only after reviewing the SSS Web site information.

The Selective Service reported that you have 
not registered with them. If you are female 
or are not 18 through 25 years of age, 
registration is not required. Otherwise, to 
receive aid you must: (1) answer "Male" to 
Item 21 and "Register Me" to Item 22 on this 
SAR, (2) complete a Selective Service 
registration form at your local post office, or 
(3) register online. If you believe you have 
already registered or are exempt, check the 
Selective Service Web site. If you have 
documentation proving an exemption, submit 
it to your school.

039 To resolve your Federal Pell Grant overpayments, your Financial Aid Administrator 
must access NSLDS for additional Pell overpayment information.

Contact your Financial Aid Administrator to 
resolve your Pell overpayment.

https://fafsa.gov/
https://fafsa.gov/
https://studentaid.ed.gov/sa/fafsa
https://studentaid.ed.gov/sa/fafsa/filling-out/help
https://sss.gov/
https://sss.gov/
https://sss.gov/
https://www.sss.gov/Registration-Info/Who-Registration
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myFAFSA – Two Processing Cycles
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myFAFSA Signature Process - Previous
• “A better signature 

capturing area or no 
signature required”

• “Just fixing the signature 
box”

• “Just the signature part; 
doesn't come out or 
actually 'look' anything 
like my signature”

• “I think the signature box 
was difficult on my cell 
phone. But I got it done”
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myFAFSA Signature Process - Current
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FAFSA Question 29

The "Continuing graduate/professional or 
beyond" response option is confusing for 
students and many of them choose it 
because they are high school graduates. 
They do not realize that they may be 
inadvertently stating that they have a 
Bachelor's Degree. 
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FAFSA Question 29
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FAFSA Question 30

Please provide additional description after 
"Graduate or Professional degree". Every 
year we have a large number of graduating 
high school seniors erroneously select 
Graduate or Professional degree causing 
them to become independent on the FAFSA 
when they should be dependent.

Inserting the word “school” 
to yield “Graduate School or 
Professional School Degree” 
might reduce the error rate.
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FAFSA Question 30
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2020-21 FAFSA Questions 43e & 91e

So far, we're (and other schools in 
our region) are seeing a significant 
increase (400%) in the number of 
families that are reporting "Combat 
Pay“ vs. previous years.

We have over 80 families reporting 
combat pay for 2020 when last year 
we had roughly 20 for the entire 
year.  Is there a greater issue going 
on related to this?

We have a dependent student whose 
parents linked their taxes and their ISIR has 
combat pay included. Neither parent has 
served in the military and received combat 
pay so there is a bigger issue here.

We have a family where the parent and 
student did not have combat pay and the 
combat pay is the same amount as the 
parent AGI and the student AGI. Both the 
parent and the student are having their AGI 
double reported as combat pay.
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2019-20 FAFSA Question 93e
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2020-21 FAFSA Question 91e
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2020-21 FAFSA Question 91e Help Text



55

IRS DRT
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Mobile-responsive IRS DRT
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Mobile-responsive IRS DRT
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Continuous Improvements

• Planning for 2019 tax form changes
• Schedule 1 DRT question
• Usability studies

• Mobile-responsive IRS DRT
• Targeting specific areas of web/mobile FAFSA form to improve

• Federal School Code search
• High school search
• Editing data prior to submission
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FAFSA Superhero Squad
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Superhero pics
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The End
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