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IN MEMORIAM
Jeff Appel
FSA’s Director of Policy, Liaison and 
Implementation
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IN MEMORIAM
Jeff Appel
FSA’s Director of Policy, Liaison and 
Implementation

FSA Training Conference 2018, Atlanta
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IN MEMORIAM
Jeff Appel
FSA’s Director of Policy, Liaison and 
Implementation

“Keeping the Promise Award”, Sept. 2019
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MAY 11, 1986
Tuskegee University
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OUR JOURNEY
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HIGHER EDUCATION BEFORE HEA

4 years or more
of college

High school grads 
enrolled in college

Cost of college
per year

9%

48%

$1,200
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HIGHER EDUCATION TODAY

4 years or more
of college

High school grads 
enrolled in college

Cost of college
per year

$28,000

35%

68%
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CHANGING DEMOGRAPHICS

25 years old or older

Work while in school

First-generation 
college student

37%

64%

46%
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2018 FEDERAL STUDENT AID RECAP

18M 12.7M 6K
More than 18 million 

FAFSA forms
12.7 million aided 

students
Nearly 6,000 

participating schools



1965 TODAY FUTURE
11

OUR JOURNEY

What does the future of 
our journey look like?



INFORMED 
BORROWER TOOL
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LOAN SIMULATOR
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HOW WILL WE GET THERE?

WORKFORCE
21st-Century

SKILLS
21st-Century

TOOLS
21st-Century
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PROPOSED ORGANIZATION

Chief Operating Officer

Mr. Chris Greene
Student Experience and Aid 

Delivery

Ms. Robin Minor
Partner Participation and 

Oversight

Dr. Michael Dean
Strategic Measures and 

Outcomes
Strategy, Innovation, and 

Transformation

Mr. Davis Albers

Principal Deputy to the Chief 
Operating Officer

Mr. Joe Lindsey

Mr. Matthew Waggoner

Next Gen FSA
Program Office

Temporary Office

Gen. Mark A. Brown
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• Tuesday, Dec. 3, 2:20–3:35 p.m.

• Wednesday, Dec. 4, 1:50–3:05 p.m. 

• Thursday, Dec. 5, 2:50–4:05 p.m. 

Hall #4

OPEN FORUM



PARTNER PORTAL
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NEXT GEN PPO: TOOLS AND TRAINING

• Redesigned IFAP
• Updated Handbook
• New Training Model 
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THANK YOU FOR YOUR FEEDBACK!

Harper College

University of Illinois at Chicago

Taylor Business Institute

Northeastern Illinois University

National Louis University

Columbia College Chicago

PPO Focus Group



• Tuesday, Dec. 3, Noon–5 p.m. 

• Wednesday, Dec. 4, 11:30 a.m.–5 p.m. 

• Thursday, Dec. 5, 8 a.m.–5 p.m. 

NEXT GEN 
EXPLORATION CORNER
Hall #2, Resource Center
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HALL #2
Resource Center

HALL #2
Resource Center

Hall #2
Resource Center
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WHAT’S NEW

1

Student Tax 
Forms

2

Gainful 
Employment

3

Heightened 
Cash 

Monitoring 

4

Electronic 
Document 

Center 
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Together, we are 

KEEPING THE PROMISE
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STAY IN 
THE FIGHT!



QUESTIONS AND ANSWERS
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