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Enroliment Reporting




Enrollment History Update

 Released in May 2019

« Schools are now able to easily correct previously reported Campus- and
Program-Level enrollment for students which are on or off the school’s roster

« Enrollment History Update is available through the NSLDS Professional
Access (NSLDSFAP) website using:

* Online Update:

» Users will be able to correct an individual student’s history
» Spreadsheet Submittal:

» Users will be able to correct history for multiple students
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Enrollment History Update Page

Available online from:

 Menu page

sAEnroliment Eubmrl'bal
" Enrollment Motification Cverride List
EeedE it Counseling Submittal

GE List

GE Mass Updste/Deactivate

GE Submittal

« Enroll tab

Only the inning of each

above. Click on the message text abovE to se-e the
complete message below.

Award (D | ‘ Retrieve |

S5 First Name: —\
nos:

—— 1
Enroliment Summary | Enroliment Updat: | Enroliment History Update | Enrow icu: nepurting Profile | Enroliment Submittal | Enroliment Notification Override List | Exit Counseling Submittal |
e o ist | GE Mass Update/Deactivate | GE Submittal

SSN: First Name: DOB: mamDDCCYY)  Retneve
Previously Retrieved Borrower: - s=1=c: - v
FSA ID: NSL.SCTST2.FSA logged on as: TEST USER from NORTH SOUTH UNIVERSITY | TG54560 / SCTST2
MAX C STUDENT
***."*9999 DOB: 07/02/1970
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Enrollment History Update via Spreadsheet

Enroliment Spreadsheet Submittal

* For updating enrollment history for multiple

students at a time, schools can utilize the | am running on Windows.
Enroliment Spreadsheet Submittal process | (File Name: Browse...
via the NSLDSFAP website Rows in Result File

‘' Result File contains all rows submitted
__'Result File contains only input rows with errors

« The Enroliment Spreadsheet has been
: : Background color for cells with error in Result File
enhanced to include new codes which ‘e Yellow background for errors

indicate historical reporting ' Grey background for errors
__'White background for errors

Mouseover comment for cells with error in Result
File

® Add comment to error cell

Do not add comment to error cell

| Validate | | Validate and Submit |
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Enrollment History Update

« Enroliment History Update allows schools to provide real-time updates on
NSLDS including:

» Correct existing (current and/or historical) enroliment data
» Delete existing (current and/or historical) enrollment data
« Add new enrollment statuses and effective dates

* Add or delete entire programs
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Enrollment History Update
« Currently, the Enrollment Maintenance page allows a user to correct Enroliment data
that is considered “current” for a student

« For example, a school needing to change an incorrect Program Length can only
provide the current status when reporting the correct Program Length

NORTH SOUTH UNIVERSITY - 06739900
CIP Code: 500409 Title: Graphic Design.
n Credential Level: 03 - Bachelor's Degree Published Prog. Length in Yrs.: 6.428 Special Program Indicator: N
Prog. Begin Date: 08/25/2014 Reported Program Length: 48.0 Months Weeks in Academic Year: 32.0
Reported By Reported By ID Status Eff. Date Active Earliest Cert. Latest Cert. Latest Cert. Method Times Certified Latest Date Received Current
School 0678, Full Time 08/28/2017 Active 11/15/2015 01/10/2018 School Batch 24 01/15/2018 Current
School 0 Less than Half Time 01/20/2015 Active 04/01/2015 101232015 School Batch 6 11/04/2015 Not Current
School 9500
Cert. 999-99- No
n Date: SSN: gooo DOB: 01/02/1979 NAME: SYNC SPACESIERRA % ['] | Add Program || Address |
Location: [06732200 | Status: [F V] Eff. [08/28/2017] Stu. | | ACD: [12/30/2021 | Term [01/01/0001] Term [01/01/0001]
Date: Desig.: Begin: End:
CIP Code Description Credential | Special Program Begin | Program | Status Effective Program Length | Weeks
Level Program Date Status Date in
Acad.
Yr.
48 | 32 |
500409 | Tax Law/Taxation. 03 v | [N v oa/zs/2014| | [X_ | | [oa/28/2014] EI -
Months v u
—
500409 03 v | [N V] ca;’zs,”2314| [F V] |c-a,fzef2r:-17| um :
Years W
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Enrollment Histor

Enroliment History Update

« Using Enrollment History Update,

Location:  [NORTH SOUTH UNIVERSITY-06789900 ~] | Retieve |

schools can easily add the correct

Certification Date:

program length with multiple -

Anticipated Completion Date:

history enrollment statuses — not R

[} [F-FULLTIME V] [ps728/2017] Add Row Below
1 t th t t t [} L- LESS THAN HALF TIME V] [o1720/2015] Add Row Below
J US e Cu rrel l S a US [} [F-FULLTIME v] [os/25/2014] Add Row Below

Program Enroliment

Add & Program

cip
Code:
Program
Cred. - L
Level: |03 - BACHELOR'S DEGREE M leng;l:sn! [« 1l ]
5 Program
SPI: [N - NOT APPLICABLE ~| Begin Date:
Delete Enrollment Status Effective New Row
Date
() [F-FuLLTIME v] [02/22/2017]|[ Add Row Below
O L - LESS THAN HALF TIME V] [01/20/2015 ||| Add Row Below.
O F - FULL TIME v [03/25/20 ]| | Add Row Below
ciP e
Coda, 500408 - Graphic Design.
Cred. Program
e 03 - BACHELOR'S DEGREE Length in 6426
Level: s
rs:
: IN- Program
SPI: [N-NOT APPLICABLE v Begin Date: [08/25/2014
Delete Enrollment Status Effective New Row
ate
[} —select a status-— v I J|[ Add Row Below
5] F - FULL TIME Vi (08/28/2017 ||| Add Row Below
5} L - LESS THAN HALF TIME v] [01/20/2015]|[ Add Row Below
) F - FULL TIME M [02/25/2012]|| Add Row Below
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Enrollment History Update

Program Enrollment
:
* At the same time, schools can
: Code:
delete the program with the Program
. Sred. (03 - BACHELOR'S DEGREE V| Lengthin[s |[o |
t | th I - Yrs.:
Incorrec program eng a Ong SPI: [N - NOT APPLICABLE v| Be;':g?t::
Wlth a | I th e aSSOC I ated Delete Enrollment Status Effective New Row
Date
enrollment statuses O [Frur e g [oo72e /2017 [ A Rom gl
O [L-LES5 THAN HALF TIME v| [01/20/2013]|[ Add Row Below
0 [F-FULLTIME V] 08/25/20: ¥||| Add Row Below
Cogg: 500409 - Graphic Design.
L‘;:fe‘:; 03 - BACHELOR'S DEGREE L'ZT&W 6428
. Yrs.:
SPI: [N-NGT APPLICABLE v Be;“ Date: |08/25/2014
Delete Enrollment Status Effective New Row
Date
O |7select a status— Vl | Add Row Below
] [F-FuLLTIME v| [08/28/2017]|| Add Row Below
I [L- LESS THAN HALF TIME v [o1/z0/2015]|[ Add Row Below |
™ [F- FULL TIME v [08/25/2011]|[ Add Row Below |
| Submit | ‘ Reset ‘
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Enrollment History Update

 After confirming updates, the Enroliment O —

FSA ID: NSL.SCTST2.FSA logged on as:

MAX G STUDENT

History Update page redisplays with a [0 v
‘Successfully updated’ message

Location

Location:  [NORTH SOUTH UNIVERSITY-06763300 V| [ Retrieve |

 The Program with the correct program length
and each enroliment status now displays i

Anticip: 021
Delete Enroliment § Ef New Row
[} [--selecta statu [ ] Add Raw Below.
[} [F-FULL TIME [08/2 7] Add Row Bel
0 L - LESS THAN HALF TIME M [o2r2 5] Add Row Bel
O

«  For more information about Enrollment History R s B Lo RN N

Program Enroliment

Update:

P
Code: 204

09 - Graphic Design

Cred. 3 BACHELOR'S DEGREE Length in 4.0
Level: o

» Breakout Session #7 — College Scorecard R -

Dels Enrolimg Stat Effecti New Row
« NSLDS Booth — Resource Center
[} [=selecta status— ~] \ J|[ Add Row Bei low
a - FULL TIME v [08/28/2017|([ Add Row Below
0 L - LESS THAN HALF TIME ~] [01/20/2015]([ Add Row Bek low
() F - FULL TIME ~ [08/25/2014]|| Add Row Below
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ER Graduated/Withdrawn Campus Report

»  Planned for December 2019 i COCEED - KON

FSA ID: NSL.SCTST2.FSA logged on as: SCTST2 SCHOOL USER from NORTH SOUTH UNIVERSITY / TG54560 / SCTST2

ID: SCHEC1  Type: Extract

y InCIUdeS StUdentS that have been ‘” . Name: ER GRADUATED/WITHDRAWN CAMPUS RPT ”’
certified at least once with a Campus- B “
Level enrollment status of Graduated

Report Parameters

(G) or Withdrawn (W) within a ScHoOL CoDE: 0579
P . SCHOOL LOCATION CODE: 99999999
specified timeframe. R o

STATUS EFFECTIVE DATE END: 12/31/2998 MM/DD/ICCYY
sTaTUS:

* The report is available as: Ad-hoc SxTRACT T :
(SCHEC1) and Scheduled (SCHEC3) I
* Fixed Width format is delivered via

message class ERGCFWOP

+ Comma Separated Values (CSV)
format is delivered with message
class ERGCCDOP

Federal Student Aid  rrowseonsoror.
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ER Graduated/Withdrawn Program Report

« Enhanced in November 2019

FederaIStudent ‘ PROUD SPONSOR of National Student Loan Data System (NSLDS)

* Now includes students ?hat have at e e | o [crol QR o RO 2
IeaSt One proqram Certlfled aS FSA ID: NSL.SCTST2.F SA logged on as: TEST USER from NORTH SOUTH UNIVERSITY / TG54560 / SCTST2
Withdrawn (W) within a specified time |« e »

Retun to Report List MName: ER GRADUATED/WITHDRAWN PROGRAM RPT Go to Report Log

fra m e O r CO h O rt Report Parameters

SCHOOL CODE: 067899

i MiSSing StUdentS from the SCHOOL LOCATION GODE: |° | 99999999
Graduated/Withdrawn Programs Report e

PROGRAM EFFECTIVE DATE
END: 12/31/2998 MM/DD/CCYY

can be updated using the Enrollment sruom sowseem: T | ocioonn

STUDENT SSN END: 939999999 | 200000OKX

HIStory Update Page STUDENT LAST NAME BEGIN: | |

STUDENT LAST NAME END: " |

 The report is available as: s [
» Ad-hoc (SCHEP4) P
* Scheduled (SCHEPG6)

+ Fixed Width

Federal Student Aid  rrowseonsoror.
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ER Program Level Certification Report

Enhanced in February 2019

Neros

Provides schools with

certified current and

historical Program-level

enrollment data

Record layout updated to
include a new Reporting
Source Type of ‘H’ for
historical records updated
via the Enroliment History

Update

Return to Report List

Menu | Aid | Envol JGER] 0ro [RERDH) Tran)

FSA ID: NSL.SCTST47.FSA logged on as: SCHOOL USER from NORTH SOUTH UNIVERSITY |/ TGZSC47 | SCTST47

ID: SCHERS Type: Exiract

Name: ER PROGRAM LEVEL CERTIFICATION

Report Parameters

SCHOOL CODE:
SCHOOL LOCATION CODE:  [|© | 99999999
ROSTER ACTIVITY DATE: | | MM/DDICCYY
FILE TYPE: v|
Sort By:
Output Medium:

Federal StudentAid

An OFFICE of the U.S. DEPARTMENT of EDUCATION

PROUD SPONSOR of
the AMERICAN MIND ®



Enroliment Reporting Compliance Notifications

Menu | Aid | Enroll 0rg

NSLDS sends Compliance Notifications B

ul
FSA ID: NSL.SCTST2.F SA logged on as: TEST USER from NORTH SOUTH UNIVERSITY | TG54560 / SCTST2

to schools that fall below 90% of the g R |

portfolio certified with a program i 2

Enroliment Reporting Statistics

Display Options

School Code: 067899

 Delivered to the school’s:
School Location Code:
» Financial Aid Administrator o e

Maximum Number of Compliance Netifications ;)
o .

« Enrollment Reporting Contact o

Certification Statistics for Location

[ Enrollment Reporting Threshold Overide History |

Start Date d Students | Students Students Percent Percent. Roster Roster Roster

Date in Certified | Certified With | Certified | Certified with | Records |Recordsin Error

Portfolio. Program Program eturned Error Percent

Enrollment Enroliment Returned

osososglsoioots| o | 3 3 | orsow | ersewe | s | 12 | s0esw

Enroliment Reporting Compliance Notification History EEy 8 | B DB T || & S| me

06/19/201 4 41 4 100.00% 100.00% 522 7n 13.41%

Date Letter Sent Letter Type Start Date Evaluation Date | Percent Certified | Roster Error it PO R Mot o B

with Program Percent . — o S —
Enroliment
10/17/2018] 39 39 Rﬁs 100.00% 100.00% 397 6 151%
View Letter 08/21/2019 First Warning Letter 04/08/2019 08/21/2019 87.50% 30.65% s — D DD | 5 &9 9 [y
e ——
Enroliment Reporting Compliance Notification History
Date Letter Sent Letter Type | StartDate | Evaluation Date | Percent Certified | Roster Error
with Program Percent

| View Lettes 08/21/2019  |First Warning Letter 04/08/2019 0812122019 87.50% 30.65%

FederalStudent Aid  rrousronsonsr
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Enroliment Reporting Compliance Notifications

* Beginning January 2020, schools that do not improve their performance will
be referred to FSA Program Compliance

« After a school receives its initial notification, email ERCompliance@ed.gov to
request an Enroliment Reporting Compliance Notification Exception

Count of schools each month that have received the First and Second Warning Letters

Date of Compliance Notification Total Number of Schools that Total Number of Schools that
Delivery Received First Warning Letter Received Second Warning Letter

June 19, 2019 470 N/A

July 17, 2019 54 N/A

August 21, 2019 78 N/A

September 18, 2019 205 N/A

October 16, 2019 23 243

November 20, 2019 44 27

FederalStudent Aid  rrousronsonsr
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ER Statistics Backup Detail Report

- Enhanced in November 2019

- Assists schools with monitoring

Menu | Aid | Enroll Org  [RENDR

Org Contact List | Org Search | Data Provider Schedule | Repayment Information | Cohort Default Rate | School Profile | Organization Profile

FSA ID: NSL.SCTST2.FSA logged on as: TEST USER from NORTH SOUTH UNIVERSITY / TG54560 / SCTST2

Enrollment Statistics, this report
provides a list of students included
in the most recent statistics
calculation

- Now available to be Scheduled
(SCHCB3) in the following formats:

Name: NORTH SOUTH UNIVERSITY
Code: 06789300 Type: School
Status: OPEN
Address: 2300 MARYLAND AVE.
WASHINGTON, DC 20001

ER STATISTICS BACKUP DETAIL Profile Update

REPORTING TYPE: [EXTRACT v
EXTRACT TYPE: | COMMA DELIMITED
FREQUENCY: [MONTHLY v

SCHOOL BRANCH: (06783900 v

SAIG MAILBOX: |TG12345

°
leed Wldth Student Certified with  Numerator

« CSV Program Enrollment Exception
Record Type School Code Location Code SSN Last First  Middle DOB Indicator Indicator
1 067899 06789900 001009999 STUDENT  MAX C 19890719
1 067899 06789900 181881019 SIERRA SYNC SPACE 19790115 Y Y
1 067899 06789500 223010001 MCCOY1 SUB SF1 19790125 Y
1 067899 06789900 622009999 COLBURN  FELICE 9790106

Federal Student Aid  rrowseonsoror.
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No Certifled Programs Report
NoLos I 2 T )

° Released in Novem ber 20 1 8 FSA ID: NSL.SCTST2.FSA logged on as: TEST USER from NORTH SOUTH UNIVERSITY / TG54560 / SCTST2

‘H ID: SCHEP1  Type: Extract »

[ J InCIUdeS Campus_level d ata Return to Report List MName: ER NO CERTIFIED PROGRAMS REPORT Go to Report L]
for students who do not
have any Certified programs SCHOOL CODE: (067299

SCHOOL LOCATION CODE: [© | 99999999

re po rted CERTIFICATION DATE BEGIN: MM/DDICCYY

STUDENT SSN BEGIN: | 000000000 | XOOOOCKXX

Report Parameters

STUDENT SSN END: 999953999 | XOO00GCKKX

« The report is available as: SO |

STUDENT LAST NAME END: | |

* Ad-hoc (SCHEP1) FiLe Tvee:

Sort By: |-Select- |

° Scheduled (SCHEP3) Output Medium:  SAIG

. . ER NO CERTIFIED PROGRAMS REPORT Profile Update
 Fixed Width

EXTRACT TYPE: |FIXED WIDTH v|
FREQUENCY:
SCHOOL BRANCH:
SAIGMAILBOX: [ |

Federal Student Aid  rrowseonsoror.
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Enrollment Supplemental Submittal

Released in February 2019

Allows schools to send enrollment
data to NSLDS outside of their roster
schedule

Confirm receipt of the Supplemental
Submittal File on the:

» Enroliment Submittal Tracking page
» Submittal Tracking Report

Supplemental Submittal File is not a
response to the enrollment roster,
continue to respond as scheduled

Enroliment Summary | Enroliment Update | Enroliment Historv Update | Enroliment Reporting Profile | Enroliment Submitial | Enroliment Notification Override List |

Menu | Aid | Enroll

Exit Counseling Submittal | GE List | GE Mass Update/Deactivate | GE Submitial

FSA ID: NSL.SCTST2.FSA logged on as: TEST USER from NORTH SOUTH UNIVERSITY [ TG54560 / SCTST2

4

Retum To Enroliment
Reporting Profile

»

Name: NORTH SOUTH UNIVERSITY
Code: 06783900 Type: School

Enroliment Submittal Tracking

Display Options

School Code: 067899

School Location Code: |06789900 v

Organization Level: (' School (® School Logatiaa
File Types: [ Roster 1 Submittall (¥ Supplemental B Web
Date Processed Begin: |02/28/2019 | mooce

Date Processed End: |04/30/2019 | (MMDDGGYY)

Apply

Submittal Details

File-Level Information School Information

Date Date Type Total SAIG OPEID Total Valid | Bundles | Percent | Campus | Program | Email Unique
Sent/ |Processed Records | Mailbox Bundles | Bundles | in Error ( Valid | Records | Records | Records | Borrowers
Received
04/23/2018 | 04/23/2019 Web 2 N/A | 06789900 2 NiA NiA NIA NiA MNFA MNiA NiA

04/15/2019

06789900 NiA N/A

04/18/2019 | Supplemental

P — - S —

04/08/2019| 04/09/2019 |  Submittal 06789800 2
H 04/01/2019| 04/01/2019 Roster 3,196 |TG54560|06789900) 193 NiA N/A NIA 192 180 MNiA 192
‘ 03/27/2019| 03/27/2019 Web 1 N/A | 06789900 1 NiA N/A NIA MNIA NFA MNIA MNIA

PRIVACY ACT OF 1974 (AS AMENDED)
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ED Authorized Certification

« Schools may see ED
Authorized as the FederalStudent A
Certification Method for = B
Enrollment Reporting when |VSLDS
. . Enroliment Summary | Enrollment UME\’E:\?‘:T:;::I:sg:]rz;]%é;::::lrgg“;&;zotmilﬁzg:lgiznstiummal | Enroliment Notification Override List |
the fO”oWIng CI rcu mStanceS FSA ID: NSL.SCTST2.FSA logged on as: TEST USER from NORTH SOUTH UNIVERSITY / TG54560 / SCTST2

occur: 4 Name: NORTH SOUTH UNIVERSITY
. Return To Enrollment . o
Reporting Profile Code: 06789900 Type: School

i SChOOl C|OSU reS Enrollment Summary

| Enrollment Detail | Program Enrollment Detail | | Enrollment Timeline | | Subsidized Usage | | Maximum Eligibility Timeline | | Enrollment Push to Roster |
« School Mergers
School Name OPEID Most Recent Eff. Date ACD Cert. Date Cert.
° L f T- | IV Status Method
oss of Title o

ED
E I L b . I . NORTH SOUTH UNIVERSITY 06789900 Withdrawn 06/25/2019 N/A 082772019 IAulhorized I

« Data Corrections

PROUD SPONSOR of National Student Loan Data System (NSLDS)

the AMERICAN MIND™

Aid | Enroll

[ ]

PRIVACY ACT OF 1974 (AS AMENDED)
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Enrollment Reporting Edits

 Released in January 2019

« Schools expressed concern about how to respond when students were added
to the roster with incomplete program enroliment data

* Enrollment Reporting edits were enhanced to bypass specific errors when
schools report a Program Enrollment Status of ‘X’ (Never Attended) or ‘Z’ (No
Record Found) for the following situations found in enrollment rosters:

* Program-level data with an invalid or future Program Begin Date (Error 66)

* Inconsistencies between Credential Level and Special Program Indicator (Error 67)

* e.g., ‘A Selective Admission Associate Degree Program is not reported with Credential
Level ‘02’

Federal Student Ald | crovronsorer




Program Enrollment Advanced Search Options

Menu | Aid | Enroll [SSGES Org [REROKY Tran
. Enrollment Summary | Enrollment Update | Enroliment History Update | Enrollment Reporting Profile | Enrollment Submittal |
R | Enrollment Notification Override List | Exit Counseling Submittal | GE List | GE Mass Update/Deactivate | GE Submittal
e e a S ed I n F e b ru a ry 2 O 1 9 FSA ID: NSL SCTST2.FSA logged on as: TEST USER from NORTH SOUTH UNIVERSITY | TG54560 / SCTST2
Name: NORTH SOUTH UNIVERSITY
Code: 06789900 Type: School

e Clicking Retrieve will return entire Portfolio in SSN order. All Search values are optional.

* More simplistic ways of searching at the
Program-level

Enrollment Update

Primary Search Options

by: [SSN (Default) v| BeginVale: | | [ ExactMatchOnly

* New search options now available on the
Enroliment Update Page:

» Classification of Institutional Program Enroliment
CIP Code: -22-3211
Prog ra mS(CI P) COde Published Prog. Lgth. in Yrs. Begin: | |.[ | End: [ |.[ |

Credential Levels (Check all that apply)

* Published Program Length (PPL) |+ o1 wgsecosess Y] 02 s s R

[/ D4 -Post Baccalaureate Certificate W] 05 -Master's Degree 1 06 -Doctoral Degree

[+ 0T -First Professional Degree W] D8 -Graduate/Professional Certificate ] 99 -Non-Credential Frogram

* Credential Level

Special Program Indicator {Check all that apply)

. . ¥ A - Special Admission Associate Degree W] B -Bachelor's Degree Completion ] N -NotApplicable
» Special Program Indicator (SPI) |. p s cunconouue 1 T oot T s 1 U e cosmwars e

Federal Student Aid  rrowseonsoror.
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Program Enrollment Advanced Search Options

Enrollment Maintenance

* Retrleve StUdent.S Wlth at |eaSt |Retrievef50nhy: BeginValue: [ | ] ExactMatchOnly |
one program which meets the T

Enrollment Codes: A, D,F, G, H, L. Q. W. X Z

search criteria e zer

redential Level Codes: 01, 02, 03, 04, 05, 06, 07, 08, 99
Special Program Codes: A, B. N, P, T, U,

« Enroliment Maintenance Page o [t | eartcton o

Total Students Matching Criteria: 5

diSpIayS StUdent CampUS-IeVGI ] n et ssh: 301007 DOR: 07/0211570  NAME: MAX G STUDENT m

Progs.:
en r0| II I lent and any Other Location: [06789500] Status: [ V| D;:_' [os/0272018 Dessitgu: | ACD: [05/02/201¢| B:;r"'f [o1701/0001] 1;:;" 01/01/0001]
CIP Code Description Credential | Special Program Begin | Program | Status Effective Program Length | Weeks
Date Date il

programs for the student that o

Yr.

|
currently appear on the school's |l )| | L) | 9 | =
roster 520101 |Business/Commerce, General. [03 w| | [N ~] | [ossis/zo1s] | [F w] | [os/1s/z2018] '

Cert. [ .. 18188 i ) No
O Tt SSN: 101 DOB: 01/02/1979 NAME: SYNC SPACESIERRA  p, 0% [ | Add Progrem

. - . Eff. - Stu. T2 ~ro. ] Term Term

Location: [06752300 | Status: [F__ v e [01/01/2017 Desig.: | AcD: [12/30/2021] Begin: [e1/0170001] 10 [01/01/0001
CIP Code Description Credential | Special Program Begin | Program | Status Effective Program Length | Weeks

Level Program Date Status Date in

Acad,

Yr.

z | o |

220211 ||| Tax Law/Taxation. [02 v | [N ~] | [prsotvzonn] [ [F_ ] | [o1/01/2017] z_Ho ] o]
Years ™ u

amm—

Federal Student Aid  rrowseonsoror.
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ER Program Identifier Changes

« NSLDS identifies a unique program by the combination of the

following fields:
» Classification of Instructional Programs (CIP) Year
» Classification of Instructional Programs (CIP) Code
* Credential Level
* Published Program Length

* In order to update any one of these fields, the entire program and all
its history must be re-reported

* Problematic for the release of the 2020 CIP Codes

Federal Student Ald | crovronsorer




2020 CIP Codes

» CIP Codes are maintained by the Department's National Center for
Education Statistics (NCES)

« 2020 CIP Code table is available at:;
http://nces.ed.qov/ipeds/cipcode

« Changes include:
* 1994 codes were unchanged
* 497 new codes
* 149 codes were consolidated with another CIP code
* 12 codes were deleted from the 2010 CIP table

Federal Student Ald | crovronsorer



http://nces.ed.gov/ipeds/cipcode

ER Program Identifier Changes

« Coming March 2020

* NSLDS will be implementing changes to the Enrollment Reporting Process
to allow schools to “easily” update Program Identifiers without re-reporting
the program with all its history

* Institutions will be able to update a program identifier through:
« Batch Reporting
* Online Reporting
» Spreadsheet Upload

» This process is to be used only when a program identifier update is
needed not when an aid recipient is transferring or starting a new program

FederalStudentAid = s srovsonor
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ER Program Identifier Changes

« Coming March 2020

 If the only Program Identifier that is changing is the CIP Year:

 Institutions will only be required to report the existing CIP Code,

Credential Level, and Published Program Length with the updated CIP

Year and NSLDS will complete the program identifier change on the
institution’s behalf

« After a 2020 CIP Code is recorded on the database for a student,
NSLDS will reject CIP Year 2000 and 2010 through a new edit

* NSLDS will create duplicate programs on the roster if CIP Year 2020 is
reported from COD to prompt the school to update CIP Year 2010 to
CIP Year 2020

FederalStudentAid = s srovsonor
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ER Program Identifier Changes

« Coming March 2020

 Institutions will be permitted to begin updating their programs on NSLDS
as early as March 2020 but will be required to update their programs
when they begin reporting the new Award Year schema to COD

« NSLDS will create the following to assist institutions to identify aid
recipients reported with CIP Year 2010:

* NSLDS Reports (ad hoc and scheduled)
 NSLDS Email Alerts

Federal StudentAid | s

the AMERICAN MIND ®

FFFFFFFFFFFFFF .S. DEPARTMENT of EDUCATION



Student Eligibility
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Student Eligibility 2020-21

NSLDS-related fields on the Institutional Student Information Record (ISIR) and Student
Aid Report (SAR) for award year 2020-21

No new fields or codes were added

New conditions which will trigger existing codes:

Prescreening:

Disability Comment Codes will be generated for the following conditions:
Loans that have a Disability (DI) or Defaulted, Then Disabled (DS) loan status
with positive balances
Loans that enter a Permanent Disability (PD) or Veteran Permanently Disabled
(VA) loan status

Postscreening:

Loans with a Veteran Permanently Disabled (VA) loan status will now generate

the following postscreening reason codes on the ISIR:
06 = A loan was discharged due to disability
07 = Aloan went out of disability discharge status

Federal Student Aid  rrowseonsoror.
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Transfer Student Monitoring (TSM)
and Financial Aid History (FAH)




TSM and FAH

1 PRIVACY ACT OF 1974 (AS AMENDED)
Report ID: PSE@@1 U.S. DEPARTMENT OF EDUCATION Date: ©7-85-2018
Page Mo. : 1 NATIONAL STUDENT LOAM DATA SYSTEM (NSLDS) Time: ©3:20:54
o Rele a Sed Septem ber 20 1 9 Transfer Student Monttoring/Financial ALd History Report
Report Parameters: Requesting Sch/Br Code: 86789900 Sort Sequence: School/Branch Code, SSN
Name: NORTH SOUTH UNIVERSITY
City: WASHINGTON DC State: DC
LAST: STUDENT FIRST: MAX DOB: ©7-82-1970 SSN: 901009999
" LN T D Name History -----------——----———- Enrollment Begin Date: ©8-20-2018
- Schools will now see the Children |= st
STUDENT wx c
.
Of Fal Ien H eroes ‘ F H fleld Overpayment: Award Yr: Contact:  Fraud: N Discharged: N Defaulted Loans: N Loan Sat. Repayment: N Active Bankruptcy: Y
Pell: N N/A N/A
FSEQG: N NA /A Aggregate Change: Y Loan Change: Y  Pell Change: Y  ACG Change: N SMART Change: N
L L Perkins: N N/A N/A DL Stafford MPN: A DL Plus MPN: A DL Grad PLUS MPN: N
InCI uded In the I S M/FAH re Or't ACG: NooNA /A Undergrad Sub. Limit: N Undergrad Comb. Limit: N  Grad Sub. Limit: N Grad Comb. Limit: N
SMART : N N/A N/A TEACH Grt Change: N TEACH Grt Aggr. Change: N TEACH Grant to Loan Flag: N
TEACH: N ONA /A TEACH Loan Aggregate Change: N SULA Flag: N Sub. Usage Period: 000.0e@
Irag/Afgh: N N/A N/A Unusual Enrollment History Ind: N
Aggregate Amount for FFELP/Direct Loans Aggregate Pending Total:
Grouped by Academic Levels: Balance: Disbursements:
Pell Awrd Attend Tr Seq Sched Award Disb Latest % Elig Posted by EFC Ver AER CFH
Data Year Sch Code # Num Amt & Amt § Amt § Dishb Used coD Flg
# 2819 BB200208 a2 pea 6,895 3,680 552 85-85-2818 9.8566 B6-15-2818 peeBea N/ NB Y
2818 082082008 e geea 5,928 6,234 4,754 @3-83-2818 88.308409 83-19-2818 gegeea VvV Yo N
2815 820988008 a1 pea 5,730 5,730 5,730 81-16-2815 166.8008 81-16-2815 peeBea N/A N N
2814  B2095800 a1 pea 5,645 5,645 5,645 B6-83-2814  1008.0600 B6-03-2614  oooeea Vv N I
Perkins Loans:
Outstanding Principal Bal.: [ H/A Current Year Loan Amount: $ N/A
Pell Grant
Lifetime Eligibility Used %: 514.327 LEU Limit Ind: C
ACG Awrd Attend Tr Sched Award Disb Latest % Elig Total % Posted by Award ID Acad Sch HS Pgm
Data Year Sch Code # Amt $ Amt $ Amt $ Disb Used Elig Usd cop Lvl Rsn
Mo selectable ACG grants for this student
Pell Awrd Attend Tr Seq Sched Award Disb Latest % Elig Posted by EFC Ver AEN CFH
Data Year Sch Code # Num Amt $ Amt § Amt $ Disb Used cop Flg
# 2019 00200200 82 L] 6,095 3,600 552 05-05-2018 9.08566 06-15-2018 060000 N/A N Y
2018 00200200 86 L] 5,920 6,234 4,754 03-03-2018 80.3040 83-19-2018 060000 v Y N
2015 02093300 21 L] 5,730 5,736 5,730 01-16-2015 106 . 6000 81-16-2015 060000 N/A N N
2014 02093300 21 L] 5,645 5,645 5,645 06-03-2014 106 . 6000 06-03-2014 060000 v N N
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Aid Overpayment
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Aid Overpayment Compliance Notification

Emails are distributed quarterly to schools with
active aid overpayments that meet the following
criteria:

Created more than two years (730 days) in the
past
Status of overpayment:

o Satisfactory Arrangement (S)

o Overpayment (Y)

Email instructs the recipients to review the
OVPCLA1 report

The email is delivered to the following:
NSLDS Overpayment Contact
FAA Designee from eCAR

Federal Student Aid  rrowseonsoror.
An O RTMENT of EDUCATION

FFICE of the U.S. DEPA



Aid Overpayment Compliance Report

- To assist schools in their effort to identify
aid overpayments which need to be
assigned to ED or updated on NSLDS ID: OVPCL1 Type: Extract

Name: AID OVERPAYMENT COMPLIANCE REPORT

- The report can be requested with the
following outputs:
Ad-hoc report from the Web Report List
Page on NSLDS

Scheduled report with a monthly or AID OVERPAYMENT COMPLIANCE REPORT Profile Update
quarterly distribution via SAIG:

) . SAIG MAILBOX: | |
—  Fixed-width (Message Class AOCOFWOP) FREQUENCY:
— Comma separated values (CSV) (Message SCHOOL BRANCH:
Class AOCOCDOP EXTRACT TYPE: [FIXED WIDTH v]

| Submit || Cancel |

Federal Student Aid  rrowseonsoror.
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Aid Overpayment Resolution for Merged Schools

When a school identifies a student from a merged school on their Aid
Overpayment Compliance Report (OVPCL1)

Contact the NSLDS Customer Support Center to receive the OVPCL1 report
details for the merged school that the user cannot access

School user receives the OVPCL1 report for the merged school and researches
the appropriate action to resolve the aid overpayment

School informs the NSLDS Customer Support Center of the appropriate action to
resolve the aid overpayment

NSLDS will update the aid overpayment accordingly for the student from the
merged school

Federal Student Ald | crovronsorer



Gainful Employment
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Gainful Employment

« OnJuly 1, 2019, the Department of Education published a final rule rescinding the 2014
Gainful Employment (GE) regulations

* Aninstitution can choose to early implement the rescission and must document its early

implementation internally or continue to comply with the 2014 rule until the rescission becomes
effective on July 1, 2020

« Two clarifying Electronic Announcements:

. EA#122 — Early Implementation of the Rescission of the Gainful Employment Rule — June 28, 2019
. EA #123 — Gainful Employment Reporting for 2018—-19 - September 13, 2019

» Deadline to report GE data to NSLDS:
« 2018-19 Award Year = October 1, 2019
« 2019-20 Award Year = Not required to report

FederalStudent Aid  rrousronsonsr
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Federal Perkins Update




Federal Perkins Reporting Latency

- As the Federal Perkins program is winding down, the Perkins Extract By Parameters
Report (REC005) can assist schools to reconcile their portfolio

Open School-Held Perkins Loans

Open 1 Month 3 Months 6 Months 9 Months 1 Year
Loans Total

Open

Lopans 2,914,311 380,969 349,432 317,576 296,361 243,870
% of loans 13% 12% 11% 10% 8%
not updated
Number of 1,535 1,535 1,526 1,517 1,484

schools

Federa I Student Aid | rrouseonsoror




Imminent Danger and Hostile Fire Pay
Interest Reduction Benefit




Imminent Danger and Hostile Fire Pay Interest Reduction Benefit

« Coming Soon

o Efforts to ensure service members will be considered for the interest reduction
benefit after being deployed in an imminent danger or hostile fire zone:

 NSLDS is working with the Department of Defense to gather data to
identify borrowers that may qualify for the interest reduction benefit

» Federal Loan Servicers will receive this data from NSLDS and determine
eligibility on which loans will receive the benefit so that interest does not
accrue for a period of up to 60 months

Federal Student Ald | crovronsorer
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Veterans Default Rate

- Coming soon

- NSLDS is assisting the Veterans Benefits Administration (VBA) by
calculating a Veterans Default Rate

A Veterans Default Rate will be calculated for schools where veterans
have attended and received benefits from the VBA

The VBA can use the rates when supporting veterans with making an
informed decision in choosing a school where their benefits will be applied

The Veterans Default Rate will be sent directly to the VBA

FederalStudentAid o srovere
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Borrower Defense Repayment
Rate




Borrower Defense Repayment Rate

* Planned for January 2020

« The Borrower Defense
Repayment Rate will be
calculated annually for

Menu | Aid | Enroll Ory HENDRE Tran
Org Contact List | Org Search | Data Provider Schedule | Repayment Information | Cohort Default Rate | School Profile | GE Program Tracking List | Organization Profile |
GE Debt Measures | Scorecard Data | Borrower Defense Rate
FSA ID: NSL.SCTST30.FSA logged on as: SCTST30 TEST ID from NORTH SOUTH UNIVERSITY | TGZSC30/ SCTST30

] j Name: NORTH SOUTH UNIVERSITY
Proprietary and Foreign N e S
For-Profit institutions only B eNGTON, 6 at0020001
Borrower Defense Repayment Rate History List
« Schools will be able to view —
. . t | Cohort Award Years | Rate Type N t D inat Rate |Process Il-hl
Current and h|St0r|Ca| rates F 2014-2015 OFFICIAL 326 1895] 17.2[ oe212020
] 2014-2015 DRAFT 230 1405] 163 [ 01132020 M
under the Org Tab on the T o e e e o e S R T

NSLDSFAP website

wp

PRIVACY ACT OF 1974 (AS AMENDED)

FederalStudent Aid  rrousronsonsr

the AMERICAN MIND ®
An OFFICE of the U.S. DEPARTMENT of EDUCATION



Borrower Defense Repayment Rate

» The first draft rate will be calculated in January 2020

« After NSLDS calculates each rate (draft and official), schools will receive the
following pushed via SAIG to their TG Mailbox associated with eCDR:

» Notification Letter (Message Class: BDRRLTOP)

« Backup Detail Report
* Fixed-width (Message Class: BDRRFWOP)
 Comma separated values (CSV) (Message Class BDRRCDOP)

Federal Student Ald | crovronsorer




Borrower Defense Repayment Rate

- Schools can also request the Backup Detail Report (BDRBK1) and the Notification

Letter (BDRNL1) ad hoc via the NSLDSFAP website

vsLos Wenu | Ad | Evoll |MEER] 0 [Reo) T
. __.J% FSAID: NSL.SCTST16.FSA logged on as: SCTST16 ONLINE SCHOOL TESTING from NORTH SOUTH UNIVERSITY | TGSCT16 / SCTST16
VSIS Menu | Aid | Enroll PRGE " AT ——

Org Contact List | Org Search | Data Provider Schedule | Repayment Information | Cohort Default R-are | Mame: EORR DEFENSE REPAYMNT RT BACKUP DET
GE Debt Measures | Scorecard Data | Borrower De
FSA ID: NSL.SCTST30.FSA logged on as: SCTST30 TEST ID from NORTH SO

[Return 1o Repeort List

Report Parameters

Name: NORTH SOUTH UNIVERSITY

I
Go to Report Log|

Code: 06789300 Type: Schod ~ - T

Status: OPEN Extract Type: | STANDARD e
Address: 2300 MARYLAND AVE NE Sort By: 155N

WASHINGTON, DC 200020001

Output Medium:  SAIG
Borrower Defense Repayment Rate H / Borrower Defense Repayment Rate History List
[ Reguest Loan Details ] Select | Cohort Award Years | Rate Type | N s Rate |Pi Date
[N 2014-2015 OFFICIAL 126 1e9s] 72| oame2020
Select | Cohort Award Years | Rate Type Numerator | De [m] 2014-2015 DRAFT 230 14050 163 [ 0111302020
] 2014-2015 OFFICIAL 326
] 2014-2015 DRAFT 230 [ Submit
Eamowsr Dstanss F Tatas listed above may ot reftect changes st have resuled from fhe Bomawsr Detenss F 5

PRIVACY ACT OF 1974 (A5 AMENDED)

FOIA | Privacy | Securty | Notices WhiteHouse.gov | USAgov | ED.gov
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Deferment and Discharge
Types




New Deferment Type

Released in September 2019

New Deferment Type, CD, for
Cancer Treatment Deferment

» Displayed on the Loan Detail page,
in the Activities for Loan section

The new code is included in the
following reports:
« School Portfolio (SCHPR1)

* Perkins Extract By Parameters
(RECO005)

Activities for Loan

Disbursements: Date Amount
10/09/2008 54,426
Cancellations: Date Amount
10/09/2008 52134
Refunds: Date Amount
11/11/2008 52029
Deferments; Start Date End Date Type
10/115/2019 | 04/15/2020 CD
Repayment Plan: |Disclosure Date Pﬂ;ls1tﬂm Ll Type Term
Due Date Anniv. Date
04/18/2009 MNiA MN/A SF 120

Federal StudentAid
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New Discharge Type

* Released in July 2019

* New Loan Discharge Type, CS02, for Automatic Closed School Discharges
« Displayed on the Loan Detail page, in the Activities for Loan section

Activities for Loan

Disbursements: Date Amount
121412018 $3,000

Discharge: $3,000 Date Posted Date Amount Type Source Ind.
121412018 05/M10/2019 33,000 Cs02 Full

 The new code is included in the School Portfolio (SCHPR1) report

Federal Student Aid  rrowseonsoror.
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NSLDS Professional Access
Website




Previously Retrieved Borrower

Released in January 2019

Allows school users to
select from a list of up to 20
borrowers the user had
previously viewed

The most recently retrieved
borrower will appear first

Loan History | Overpayment List | Grants | Delinguent Borrowers | Exit Counseling History | Student Contact Info | Student Access Interface | Reaffirmation
History | Perkins Submittal | SSN Conflict

001009933 MAX 07/02{1370
001009998 KIRA 09/02/1982
001009997 TOM 01/05/1983 TG54560 | SCTST?

FSA ID: NSL.SCTST2.FSA logged on as: TEST IJSE'(}[n 009996 THOMAS 03/06/1986

001009595 MICHELLE 12/06/1983

0010099594 JOE 08/23/1934
No student ;109993 AYISHA 04/11/1975
001009992 WANDA 03/19/1993
001009331 RICHARD 09/05/199

PRIVACY ACT OF 1974 (AS AMENDED)

The new Previously Retrieved Borrower search option is available on the following pages:

- Loan History, Overpayment, Grants, Exit Counseling, Student Contact Info, Student Access Interface,
Reaffirmation History, Enroliment Summary, Enroliment Detail, Program Enroliment Detail, Enrollment
Timeline, Subsidized Usage, and Maximum Eligibility Timeline

Federal Student Aid  rrowseonsoror.
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Previously Retrieved Borrower

-« Once a borrower is selected from the list, the borrower’s
identifiers (SSN, First Name, & DOB) autofill in the search boxes

MAX C STUDENT

~
— . = 2=_9999 DOB: 07/02/1970
Menu | Aid | Entoll
& Counseling Mistry | Stdent Contact bl ’ Q
| Perkins Submittal | SSN Conflict Exceads Grants
SSN: 01000099 | FirstMame: MAX DOB: @7/02/1972 |(MMDDCCYY) Undergrad
Previously Retrieved Borrower: | 081009595 MAX 07/82/1578 v Sub Limit

Award 1D: | Retrieve | e Student is not on your school's Transfer Monitoring List.

FSA ID: NSL.SCTST2.FSA logged on as: TEST USER from NORTH SOUTH UNIVERSIJF/ TG54560 f SCTST2
| Add Student to Monitoring List |

No student lected. .
o student currently selecte: / Loan History

v

/ Aggregate Loan Information

. . .
Click retrieve to view = el =

. . . Vi Undergraduate Award Year: 2010 D
t h at I n d IVI d u a I S ‘Subsidized Loans 524,004 50 $24,004
. . == |Unsubsidized Loans 519,525 50 §19,525
f Combined Loans 543529 50 $43529
I n O rm a t I O n ° Consolidation Loans, Unallocated 50 30
Graduate Award Year: 2015 D

Subsidizad | oans $0 N/ e

Federal Student Aid  rrowseonsoror.
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Student Access Website

Aid Summary for MAX C STUDENT Your enroliment status is FULL TIME , effective 01/01/2017.
« Early 2020, students will be directed to a new student
I I I W
borrower website MyStudentData
Download
» Schools will continue to link to the same NSLDS Student
WI I I Click here for Grant Information
Click here for Aid Qverpayment Information
Access website (nslds.ed.gov) from the Student Access -
bl hd q u Please click on number: st column to see details including point of contact.
Disbursed Canceled Outstanding  Outstanding
H Type of L Amount L Amount Amount Principal Interest
n e a Ce I n O n a DIRECT STAFFORD UNSUBSIDIZED | S$11000 | 09/0372014 | S11000 S0 511,000 5152
E DIRECT STAFFORD UNSUBSIDIZED 513,650 09/04/2013 $13.650 S0 513.650 5900
E DIRECT STAFFORD UNSUBSIDIZED 513,358 09/05/2012 $13.358 S0 $13.338 52,048
n FEDERAL PERKINS 52,500 08/301201 $2.500 S0 $2.500 S0
/')," E DIRECT STAFFORD UNSUBSIDIZED £1.888 08/307201 £1.888 S0 £1.888 415
~v7 | | (6] DIRECT STAFFORD UNSUBSIDIZED | 8500 03302011 | $3.500 s0 $8.500 so
Ns 5 DIRECT STAFFORD UNSUBSIDIZED 58,500 09/01/2010 $8.500 S0 58.500 50
ﬂ DIRECT STAFFORD UNSUBSIDIZED §3,922 09/01/2010 $3922 S0 $3922 51,127
n FEDERAL PERKINS $1.000 09/01/2009 $1.000 S0 $1.000 S0
g — m DIRECT STAFFORD UNSUBSIDIZED £4.040 09/01/2009 £4.040 S0 £4.040 £1.488
. » _ N N m FFEL STAFFORD UNSUBSIDIZED £10.269 06/09/2008 $10.269 50 $10.269 54354
SSN: First Name: DOB: (MmDDECYY) | Retrieve | 1z FFEL STAFFORD SUBSIDIZED 54,708 06/072007 | 54,708 50 54708 s0
vaiﬂllsly Retrieved Borrower; - sslect - v m FFEL STAFFORD UNSUBSIDIZED $3298 06/07/2007 §3.208 S0 53208 51.617
. m FFEL STAFFORD UNSUBSIDIZED 5418 08/15/72006 $418 30 5418 5233
FSA ID: NSL.SCTST2.FSA logged on as: TEST USER from NORTH SOUTH UNIVERSITY / TG54560 / SCTST2 [15] FFEL STAFFORD UNSUBSIDIZED 1,500 08/14/2008 | $1,500 s0 $1,500 838
m FFEL STAFFORD SUESIDIZED $5.500 05/30/2006 $5.500 S0 $5.500 50
FEDERAL PERKINS 55,000 09/15/2005 $5,000 S0 55,000 50
MAX C STUDENT m FFEL STAFFORD SUBSIDIZED $5,500 06/28/2005 $5.500 S0 $5.500 S0
=== 3 GQQ DOB: 07/02/1970 m FFEL STAFFORD SUBSIDIZED $5,500 08/06/2004 $5,500 30 $5.500 S0
m FFEL CONSOLIDATED £4.181 1117/1995 54181 S0 $2.796 81
FFEL STAFFORD NON-SUEBSIDIZED 5532 11/15/1989 $532 S0 50 50
' e m FFEL STAFFORD NON-SUBSIDIZED 52,200 10/13/1988 $2,200 S0 S0 50
- Total DIRECT STAFFORD UNSUBSIDIZED 364,858 $6,130
Exceeds Grants Total FEDERAL PERKINS $8,500 $0
Undergrad
Sub Limit Total FFEL STAFFORD UNSUBSIDIZED $15,485 $7,042
Student A Total FFEL STAFFORD SUBSIDIZED $21,208 50
uden CCess
Total FFEL CONSOLIDATED 52,796 $1
Total FFEL STAFFORD NON_SUBSIDIZED 50 50
Total All Loans $112,847 $13,173

OF 1974 (AS AMENDED) - — — — et
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FSA Download Transition to IFAP

- Coming Soon

« NSLDS software and documents have moved from the FSA Download website to
IFAP  https://fsadownload.ed.gov q https://ifap.ed.gov/software-and-other-tools

« List of items moved:

Software and Associated Documents Technical References and Guides

GA DataPrep Version 4.0 Guaranty Agency TEF File
GA Loan Discharge Submittal Perkins TEF File

NSLDS Enrollment Submittal

NSLDS Perkins Loan Submittal

TEACH Loan Forgiveness Submittal

NSLDS Gainful Employment Submittal

NSLDS Reaffirmation Data Submittal

NSLDS Exit Counseling Submittal

Perkins DataPrep Version 4.0

Federal Student Aid  rrowseonsoror.
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Reminders
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Active Confirmation of TG Numbers

Primary Destination Point Administrators (PDPAs) must confirm active SAIG mailboxes
annually for all users within the organization

Access to these accounts will be removed if not validated by the deadline

Affects access to NSLDS & Title 1V aid reporting including:
- All NSLDS Online capabilities

- NSLDS Batch Services:
- Enrollment Reporting
- Federal Perkins Reporting
- GE Reporting
- GE Notification Reporting
- TSM/FAH Batch
- eCDR Packages

- Deadline to validate is December 13, 2019

FederalStudentAid = s srovsonor
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Student Privacy

- Data from NSLDS is confidential and is protected by The Privacy Act of 1974 as amended,
The Family Educational Rights and Privacy Act (FERPA), and other applicable statues and
regulations

- NSLDS data includes but is not limited to:
- Any borrower- or loan-level information retrieved from NSLDS
- Usage of the NSLDS websites
- Receipt of data from NSLDS reports
- Receipt of data from NSLDS batch distribution (ex. Enrollment Reporting, FAH, etc.)

FederalStUdentAid PROUD SPONSOR of
An OFFICE of the U.S. DEPARTMENT of EDUCATION
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Student Privacy

Institutions must ensure that its third-party servicers use NSLDS data only for the purpose(s)
for which the information was disclosed. For a third-party servicer, that purpose is the Title IV
function for which the servicer is contracted to perform on behalf of the institution. Servicers

are prohibited from using NSLDS data for any other purpose

The Department will initiate an administrative action against the institution and/or its third-party
servicer if a third-party servicer violates this prohibition

- Additional Guidance: https://studentprivacy.ed.gov/

Federal Student Ald | crovronsorer



https://studentprivacy.ed.gov/

NSLDS Contact Information

NSLDS Customer Support Center
- Phone: 1-800-999-8219

- Toll:  785-838-2141

- Fax: 785-840-9699

- Web: nsldsfap.ed.gov

- Email: nslds@ed.gov



http://www.nsldsfap.ed.gov/
mailto:nslds@ed.gov

Questions and Answers
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