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Enrollment Reporting



4

Enrollment History Update
• Released in May 2019

• Schools are now able to easily correct previously reported Campus- and 
Program-Level enrollment for students which are on or off the school’s roster

• Enrollment History Update is available through the NSLDS Professional 
Access (NSLDSFAP) website using:

• Online Update:
• Users will be able to correct an individual student’s history

• Spreadsheet Submittal:
• Users will be able to correct history for multiple students
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Enrollment History Update Page
Available online from:

• Menu page

• Enroll tab
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Enrollment History Update via Spreadsheet

• For updating enrollment history for multiple 
students at a time, schools can utilize the 
Enrollment Spreadsheet Submittal process 
via the NSLDSFAP website

• The Enrollment Spreadsheet has been 
enhanced to include new codes which 
indicate historical reporting
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Enrollment History Update

• Enrollment History Update allows schools to provide real-time updates on 
NSLDS including:

• Correct existing (current and/or historical) enrollment data

• Delete existing (current and/or historical) enrollment data

• Add new enrollment statuses and effective dates

• Add or delete entire programs
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Enrollment History Update
• Currently, the Enrollment Maintenance page allows a user to correct Enrollment data 

that is considered “current” for a student
• For example, a school needing to change an incorrect Program Length can only 

provide the current status when reporting the correct Program Length
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Enrollment History Update
• Using Enrollment History Update, 

schools can easily add the correct 
program length with multiple 
history enrollment statuses – not 
just the current status
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Enrollment History Update

• At the same time, schools can 
delete the program with the 
incorrect program length along 
with all the associated 
enrollment statuses
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Enrollment History Update
• After confirming updates, the Enrollment 

History Update page redisplays with a 
‘Successfully updated’ message

• The Program with the correct program length 
and each enrollment status now displays

• For more information about Enrollment History 
Update:

• Breakout Session #7 – College Scorecard
• NSLDS Booth – Resource Center
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ER Graduated/Withdrawn Campus Report
• Planned for December 2019

• Includes students that have been 
certified at least once with a Campus-
Level enrollment status of Graduated 
(G) or Withdrawn (W) within a 
specified timeframe.

• The report is available as: Ad-hoc 
(SCHEC1) and Scheduled (SCHEC3)

• Fixed Width format is delivered via 
message class ERGCFWOP

• Comma Separated Values (CSV) 
format is delivered with message 
class ERGCCDOP
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ER Graduated/Withdrawn Program Report
• Enhanced in November 2019

• Now includes students that have at 
least one program certified as 
Withdrawn (W) within a specified time 
frame or cohort

• Missing students from the 
Graduated/Withdrawn Programs Report 
can be updated using the Enrollment 
History Update Page

• The report is available as:
• Ad-hoc (SCHEP4)
• Scheduled (SCHEP6)
• Fixed Width
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ER Program Level Certification Report

• Enhanced in February 2019

• Provides schools with 
certified current and 
historical Program-level 
enrollment data

• Record layout updated to 
include a new Reporting 
Source Type of ‘H’ for 
historical records updated 
via the Enrollment History 
Update
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Enrollment Reporting Compliance Notifications
• NSLDS sends Compliance Notifications 

to schools that fall below 90% of the 
portfolio certified with a program

• Delivered to the school’s:
• Financial Aid Administrator
• Enrollment Reporting Contact
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Enrollment Reporting Compliance Notifications
• Beginning January 2020, schools that do not improve their performance will 

be referred to FSA Program Compliance

• After a school receives its initial notification, email ERCompliance@ed.gov to 
request an Enrollment Reporting Compliance Notification Exception

Count of schools each month that have received the First and Second Warning Letters

Date of Compliance Notification 
Delivery

Total Number of Schools that 
Received First Warning Letter

Total Number of Schools that 
Received Second Warning Letter

June 19, 2019 470 N/A

July 17, 2019  54 N/A

August 21, 2019 78 N/A

September 18, 2019 205 N/A

October 16, 2019 23 243

November 20, 2019 44 27

mailto:ERCompliance@ed.gov


17

ER Statistics Backup Detail Report
• Enhanced in November 2019

• Assists schools with monitoring 
Enrollment Statistics, this report 
provides a list of students included 
in the most recent statistics 
calculation

• Now available to be Scheduled 
(SCHCB3) in the following formats:

• Fixed Width
• CSV
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No Certified Programs Report

• Released in November 2018

• Includes campus-level data 
for students who do not 
have any certified programs 
reported

• The report is available as:
• Ad-hoc (SCHEP1)
• Scheduled (SCHEP3)
• Fixed Width
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Enrollment Supplemental Submittal
• Released in February 2019

• Allows schools to send enrollment 
data to NSLDS outside of their roster 
schedule

• Confirm receipt of the Supplemental 
Submittal File on the:

• Enrollment Submittal Tracking page
• Submittal Tracking Report

• Supplemental Submittal File is not a 
response to the enrollment roster,  
continue to respond as scheduled
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ED Authorized Certification

• Schools may see ED 
Authorized as the 
Certification Method for 
Enrollment Reporting when 
the following circumstances 
occur:
• School Closures 
• School Mergers
• Loss of Title IV 

Eligibility
• Data Corrections
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Enrollment Reporting Edits

• Released in January 2019

• Schools expressed concern about how to respond when students were added 
to the roster with incomplete program enrollment data

• Enrollment Reporting edits were enhanced to bypass specific errors when 
schools report a Program Enrollment Status of ‘X’ (Never Attended) or ‘Z’ (No 
Record Found) for the following situations found in enrollment rosters:

• Program-level data with an invalid or future Program Begin Date (Error 66)

• Inconsistencies between Credential Level and Special Program Indicator (Error 67)
• e.g., ‘A’ Selective Admission Associate Degree Program is not reported with Credential 

Level ‘02’
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Program Enrollment Advanced Search Options

• Released in February 2019

• More simplistic ways of searching at the 
Program-level

• New search options now available on the 
Enrollment Update Page:

• Classification of Institutional 
Programs(CIP) Code

• Published Program Length (PPL)

• Credential Level

• Special Program Indicator (SPI)
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Program Enrollment Advanced Search Options
• Retrieve students with at least 

one program which meets the 
search criteria

• Enrollment Maintenance Page 
displays student Campus-level 
enrollment and any other 
programs for the student that 
currently appear on the school’s 
roster
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ER Program Identifier Changes

• NSLDS identifies a unique program by the combination of the 
following fields:

• Classification of Instructional Programs (CIP) Year
• Classification of Instructional Programs (CIP) Code
• Credential Level
• Published Program Length

• In order to update any one of these fields, the entire program and all 
its history must be re-reported

• Problematic for the release of the 2020 CIP Codes
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2020 CIP Codes

• CIP Codes are maintained by the Department's National Center for 
Education Statistics (NCES)

• 2020 CIP Code table is available at: 
http://nces.ed.gov/ipeds/cipcode

• Changes include: 
• 1994 codes were unchanged
• 497 new codes
• 149 codes were consolidated with another CIP code
• 12 codes were deleted from the 2010 CIP table

http://nces.ed.gov/ipeds/cipcode
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ER Program Identifier Changes

• Coming March 2020

• NSLDS will be implementing changes to the Enrollment Reporting Process 
to allow schools to “easily” update Program Identifiers without re-reporting 
the program with all its history

• Institutions will be able to update a program identifier through:
• Batch Reporting
• Online Reporting
• Spreadsheet Upload

• This process is to be used only when a program identifier update is 
needed not when an aid recipient is transferring or starting a new program
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ER Program Identifier Changes
• Coming March 2020

• If the only Program Identifier that is changing is the CIP Year:
• Institutions will only be required to report the existing CIP Code, 

Credential Level, and Published Program Length with the updated CIP 
Year and NSLDS will complete the program identifier change on the 
institution’s behalf

• After a 2020 CIP Code is recorded on the database for a student, 
NSLDS will reject CIP Year 2000 and 2010 through a new edit

• NSLDS will create duplicate programs on the roster if CIP Year 2020 is 
reported from COD to prompt the school to update CIP Year 2010 to 
CIP Year 2020
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ER Program Identifier Changes

• Coming March 2020

• Institutions will be permitted to begin updating their programs on NSLDS 
as early as March 2020 but will be required to update their programs 
when they begin reporting the new Award Year schema to COD

• NSLDS will create the following to assist institutions to identify aid 
recipients reported with CIP Year 2010:

• NSLDS Reports (ad hoc and scheduled)
• NSLDS Email Alerts
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Student Eligibility 
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Student Eligibility 2020–21
NSLDS-related fields on the Institutional Student Information Record (ISIR) and Student 
Aid Report (SAR) for award year 2020–21

• No new fields or codes were added
• New conditions which will trigger existing codes:

• Prescreening:
• Disability Comment Codes will be generated for the following conditions:

• Loans that have a Disability (DI) or Defaulted, Then Disabled (DS) loan status 
with positive balances

• Loans that enter a Permanent Disability (PD) or Veteran Permanently Disabled 
(VA) loan status 

• Postscreening:
• Loans with a Veteran Permanently Disabled (VA) loan status will now generate 

the following postscreening reason codes on the ISIR:
• 06 = A loan was discharged due to disability
• 07 = A loan went out of disability discharge status 
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Transfer Student Monitoring (TSM) 
and Financial Aid History (FAH)
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• Released September 2019

• Schools will now see the Children 
of Fallen Heroes (CFH) field 
included in the TSM/FAH report

TSM and FAH
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Aid Overpayment
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Aid Overpayment Compliance Notification
• Emails are distributed quarterly to schools with 

active aid overpayments that meet the following 
criteria: 

• Created more than two years (730 days) in the 
past

• Status of overpayment:
o Satisfactory Arrangement (S)
o Overpayment (Y)

• Email instructs the recipients to review the 
OVPCL1 report

• The email is delivered to the following:
• NSLDS Overpayment Contact
• FAA Designee from eCAR
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Aid Overpayment Compliance Report
• To assist schools in their effort to identify 

aid overpayments which need to be 
assigned to ED or updated on NSLDS 

• The report can be requested with the 
following outputs: 

• Ad-hoc report from the Web Report List 
Page on NSLDS

• Scheduled report with a monthly or 
quarterly distribution via SAIG:
– Fixed-width (Message Class AOCOFWOP)
– Comma separated values (CSV) (Message 

Class AOCOCDOP



36

Aid Overpayment Resolution for Merged Schools 

When a school identifies a student from a merged school on their Aid 
Overpayment Compliance Report (OVPCL1)

• Contact the NSLDS Customer Support Center to receive the OVPCL1 report 
details for the merged school that the user cannot access

• School user receives the OVPCL1 report for the merged school and researches 
the appropriate action to resolve the aid overpayment

• School informs the NSLDS Customer Support Center of the appropriate action to 
resolve the aid overpayment

• NSLDS will update the aid overpayment accordingly for the student from the 
merged school
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Gainful Employment
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Gainful Employment
• On July 1, 2019, the Department of Education published a final rule rescinding the 2014 

Gainful Employment (GE) regulations

• An institution can choose to early implement the rescission and must document its early 
implementation internally or continue to comply with the 2014 rule until the rescission becomes 
effective on July 1, 2020

• Two clarifying Electronic Announcements:
• EA #122 – Early Implementation of the Rescission of the Gainful Employment Rule – June 28, 2019
• EA #123 – Gainful Employment Reporting for 2018–19 - September 13, 2019 

• Deadline to report GE data to NSLDS:
• 2018–19 Award Year = October 1, 2019 
• 2019–20 Award Year = Not required to report
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Federal Perkins Update
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Federal Perkins Reporting Latency

• As the Federal Perkins program is winding down, the Perkins Extract By Parameters 
Report (REC005) can assist schools to reconcile their portfolio  

Open School-Held Perkins Loans
Open 

Loans Total
1 Month 3 Months 6 Months 9 Months 1 Year

Open 
Loans 2,914,311 380,969 349,432 317,576 296,361 243,870

% of loans 
not updated

13% 12% 11% 10% 8%

Number of 
schools

1,572 1,535 1,535 1,526 1,517 1,484
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Imminent Danger and Hostile Fire Pay
Interest Reduction Benefit
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Imminent Danger and Hostile Fire Pay Interest Reduction Benefit

• Coming Soon

• Efforts to ensure service members will be considered for the interest reduction 
benefit after being deployed in an imminent danger or hostile fire zone:

• NSLDS is working with the Department of Defense to gather data to 
identify borrowers that may qualify for the interest reduction benefit

• Federal Loan Servicers will receive this data from NSLDS and determine 
eligibility on which loans will receive the benefit so that interest does not 
accrue for a period of up to 60 months
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Veterans Default Rate
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• Coming soon

• NSLDS is assisting the Veterans Benefits Administration (VBA) by 
calculating a Veterans Default Rate

• A Veterans Default Rate will be calculated for schools where veterans 
have attended and received benefits from the VBA

• The VBA can use the rates when supporting veterans with making an 
informed decision in choosing a school where their benefits will be applied

• The Veterans Default Rate will be sent directly to the VBA

Veterans Default Rate
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Borrower Defense Repayment 
Rate
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Borrower Defense Repayment Rate
• Planned for January 2020

• The Borrower Defense 
Repayment Rate will be 
calculated annually for 
Proprietary and Foreign    
For-Profit institutions only

• Schools will be able to view 
current and historical rates 
under the Org Tab on the 
NSLDSFAP website
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Borrower Defense Repayment Rate

• The first draft rate will be calculated in January 2020

• After NSLDS calculates each rate (draft and official), schools will receive the 
following pushed via SAIG to their TG Mailbox associated with eCDR:

• Notification Letter (Message Class: BDRRLTOP)

• Backup Detail Report 
• Fixed-width (Message Class: BDRRFWOP)
• Comma separated values (CSV) (Message Class BDRRCDOP)
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Borrower Defense Repayment Rate
• Schools can also request the Backup Detail Report (BDRBK1) and the Notification 

Letter (BDRNL1) ad hoc via the NSLDSFAP website 



49

Deferment and Discharge 
Types
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New Deferment Type
• Released in September 2019

• New Deferment Type, CD, for 
Cancer Treatment Deferment

• Displayed on the Loan Detail page, 
in the Activities for Loan section

• The new code is included in the 
following reports:

• School Portfolio (SCHPR1)
• Perkins Extract By Parameters 

(REC005)
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New Discharge Type
• Released in July 2019

• New Loan Discharge Type, CS02, for Automatic Closed School Discharges
• Displayed on the Loan Detail page, in the Activities for Loan section

• The new code is included in the School Portfolio (SCHPR1) report
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NSLDS Professional Access  
Website
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Previously Retrieved Borrower

• Released in January 2019

• Allows school users to     
select from a list of up to 20 
borrowers the user had 
previously viewed

• The most recently retrieved 
borrower will appear first

• The new Previously Retrieved Borrower search option is available on the following pages:
• Loan History, Overpayment, Grants, Exit Counseling, Student Contact Info, Student Access Interface, 

Reaffirmation History, Enrollment Summary, Enrollment Detail, Program Enrollment Detail, Enrollment 
Timeline, Subsidized Usage, and Maximum Eligibility Timeline
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Previously Retrieved Borrower
• Once a borrower is selected from the list, the borrower’s 

identifiers (SSN, First Name, & DOB) autofill in the search boxes

Click retrieve to view 
that individual’s 
information. 
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Student Access Website
• Early 2020, students will be directed to a new student 

borrower website

• Schools will continue to link to the same NSLDS Student 
Access website (nslds.ed.gov) from the Student Access 
Interface link on NSLDSFAP

https://nslds.ed.gov/nslds/nslds_SA/
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FSA Download 
Transition to IFAP
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Software and Associated Documents
GA DataPrep Version 4.0

GA Loan Discharge Submittal

NSLDS Enrollment Submittal

NSLDS Perkins Loan Submittal

TEACH Loan Forgiveness Submittal

NSLDS Gainful Employment Submittal

NSLDS Reaffirmation Data Submittal

NSLDS Exit Counseling Submittal

Perkins DataPrep Version 4.0

Technical References and Guides

Guaranty Agency TEF File

Perkins TEF File

FSA Download Transition to IFAP
• Coming Soon

• NSLDS software and documents have moved from the FSA Download website to 
IFAP

• List of items moved:

https://fsadownload.ed.gov https://ifap.ed.gov/software-and-other-tools

https://fsadownload.ed.gov/
https://ifap.ed.gov/software-and-other-tools
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Reminders
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Active Confirmation of TG Numbers
• Primary Destination Point Administrators (PDPAs) must confirm active SAIG mailboxes 

annually for all users within the organization
• Access to these accounts will be removed if not validated by the deadline
• Affects access to NSLDS & Title IV aid reporting including:

• All NSLDS Online capabilities
• NSLDS Batch Services:

• Enrollment Reporting
• Federal Perkins Reporting
• GE Reporting
• GE Notification Reporting
• TSM/FAH Batch
• eCDR Packages

• Deadline to validate is December 13, 2019
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Student Privacy

• Data from NSLDS is confidential and is protected by The Privacy Act of 1974 as amended, 
The Family Educational Rights and Privacy Act (FERPA), and other applicable statues and 
regulations

• NSLDS data includes but is not limited to:
• Any borrower- or loan-level information retrieved from NSLDS
• Usage of the NSLDS websites
• Receipt of data from NSLDS reports 
• Receipt of data from NSLDS batch distribution (ex. Enrollment Reporting, FAH, etc.)
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Student Privacy
• Institutions must ensure that its third-party servicers use NSLDS data only for the purpose(s) 

for which the information was disclosed. For a third-party servicer, that purpose is the Title IV 
function for which the servicer is contracted to perform on behalf of the institution. Servicers 
are prohibited from using NSLDS data for any other purpose

• The Department will initiate an administrative action against the institution and/or its third-party 
servicer if a third-party servicer violates this prohibition

• Additional Guidance: https://studentprivacy.ed.gov/

https://studentprivacy.ed.gov/
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NSLDS Contact Information

NSLDS Customer Support Center
• Phone:1-800-999-8219
• Toll: 785-838-2141 
• Fax: 785-840-9699
• Web: nsldsfap.ed.gov
• Email: nslds@ed.gov

http://www.nsldsfap.ed.gov/
mailto:nslds@ed.gov
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Questions and Answers
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