2010 FSA Conference
Proposed Agenda
DAY 1 - Tuesday, Nov. 30

11/30/2010 Pacific Hall A | Pacific Hall B| Pacific Hall C Northern Northern Northern Northern Southern Southern Southern Americas Asia 1 Asia 4 Asia 5 Northern Northern
Tuesday Hemisphere | Hemisphere Hemisphere Hemisphere | Hemisphere | Hemisphere | Hemisphere Seminar Hemisphere Hemisphere
Al-A4 B & AB C D & CD 1-2 3 4-5 E1-2 E3-4
1st Level 1st Level 1st Level 5th Level Corridor 5th Level Corridor 5th Level 5th Level 5th Level 5th Level Lobby Level Lobby Level Lobby Level
Sth i ouel Bth 1 ovel Lobbv Level Lobbyv Level
Room Capacity 1,620T 1,980 T 1,620 T 749 T 733 T 733 T 733 T 929 T 475 T 406 T 270 T 215T 205T 200T 52 PCs/104 C | 52 PCs/104 C
Day 1 Day 1 Day 1 Day 1 Day 1 Day 1 Day 1 Day 1 Day 1 Day 1 Day 1 Day 1 Day 1 Day 1 Day 1 Day 1
7:30 a.m. — 8:45 a.m. So This is Your
First Federal
Student Aid
Conference?
9:00 a.m. — 10:30 a.m.  [GS-1. General Session General Session Overflow
Conference Opening & Welcome
10:30 a.m. — 11:00 a.m.
BREAK
11:00 a.m. — 12:15 p.m. |9. NSLDS Update [55. Rules of [22. Need 5. Schools' 2 . Advanced DL|18. Cohort 26. General 7. DL Funding |4. Direct Loan |1. Basic DL 40. Schools 44. Foreign. 50. Effective 53. Update on [13. EDEsuite
Direct Loan Analysis: The Best Practices [Processingin |Default Rates Provisions and [& Cash Life Cycle Processingin [planning to add |Schools Final Measures for the Higher
Processing EFC Formula in Default & COD for FAAs Non-Loan Management COD for FAAs |a Programor  |Regulations and [Protecting PIl Education
Beyond 2010-11 [Delinqguency Program Issues- Location Program Data Regulations
Management Student Compliance Study
12:15 p.m. — 1:45 p.m.
LUNCH
1:15 p.m. *29. Two Pells
- N in One Award " " " - -
1:45 p.m. — 3:00 p.m. — |30. Use of 16. Using DL [32. Student 38. Top Ten 17. DLReport |10. Loan 19. Entrance 24. Net Price |11. Using 42. Foreign 51. Why Can't 14. Processing DL
Year with Q&A Professional Tools to Loan Audit & Program [Functionality in [Repayment & [|and Exit Calculator EDExpress for |Schools Cash We Be Friends: with COD
Judgment Reconcile DL [Consumerism [Review Findings |COD Forgiveness Counseling New FAAs Management Students &
data with COD Plans Social Media
3:00 p.m. — 3:15 p.m.
BREAK
3:15 p.m. — 4:30 p.m. 20. COD Grant 25. General 8. DL 21. How to 6. What's New |23. Reporting [39. Partnering |3. The 12. Using 52. Social 43. Foreign
Operations & Provisions and |Reconciliation & |use the FSA in COD for DLin [Student for Compliance [Essentials of |EDExpress for Media: Manage Schools-
Funding Non-Loan Program Year  [Assessments 2011-12 & Financial Aid |and Consumer |Federal Experienced the Security to Reconciliation &
Program Issues|Closeout Beyond? Data to IPEDS |Protection Student Loan |FAAs Manage Your COD Case Studies
Institutional Servicing Experience
4:30 p.m. — 4:45 p.m.
BREAK
4:45 p.m. — 6:00 p.m. 56. Federal 47. Foreign BOF 1 BOF 2
Loan Servicer Schools-Open Graduate HBCUs
Information - Forum Institutions
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* Please note this session begins at 1:15 p.m. to accommodate subject matter and expected attendance.
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2010 FSA Conference
Proposed Agenda
DAY 2 - Wednesday, Dec. 1

12/1/2010 Pacific Hall A | Pacific Hall B | Pacific Hall C Northern Northern Northern Northern Southern Southern Southern Americas Asia 1 Asia 4 Asia 5 Northern Northern
Wednesday Hemisphere Hemisphere Hemisphere Hemisphere Hemisphere Hemisphere Hemisphere Seminar Hemisphere Hemisphere
Al-A4 B & AB C D & CD 1-2 3 4-5 E1-2 E3-4
1st Level 1st Level 1st Level 5th Level Corridor 5th Level Corridor 5th Level 5th Level 5th Level 5th Level Lobby Level Lobby Level Lobby Level
Sthievel Bth i evel Lobbyv Level Lobby Level
Room Capacity 1,620 T 1,980T 1,620 T 749 T 733 T 733 T 733 T 929 T 475 T 406 T 270 T 215T 205 T 200T 52 PCs/104 C 52 PCs/104 C
Day 2 Day 2 Day 2 Day 2 Day 2 Day 2 Day 2 Day 2 Day 2 Day 2 Day 2 Day 2 Day 2 Day 2 Day 2 Day 2
7:30 a.m. — 8:45 a.m. 57. Federal
Loan Servicer
Information -
FedlLoan
Servicing
(PHEAA)
9:00 a.m. — 10:30 a.m. |GS-2. Application Processing System Update General Session Overflow
10:30 a.m. — 11:00 a.m.
BREAK
11:00 a.m. — 12:15 p.m. (9. NSLDS 8. DL 26. General 5. Schools' Best [22. Need 6. What's New |7. DL Funding &|4. Direct Loan |1. Basic DL 40. Schools 35. Dept of 24. Net Price 13. EDEsuite 13. EDEsuite
Update Reconciliation |Provisions and |Practices in Analysis: The in COD for DL in |Cash Life Cycle Processing in planning to add [Labor One-Stop Calculator
& Program Year |Non-Loan Default & EFC Formula 2011-12 & Management COD for FAAs  |a Program or Shop
Closeout Program Issues- [Delinquency Beyond 2010-11 Beyond? Location
Student Management
12:15 p.m. — 1:45 p.m.
LUNCH
1:15 p.m. *29. Two Pells
1:45 p.m. — 3:00 p.m. in One Award  [30. Use of 16. Using DL 39. Partnering |[48. 17. DL Report [10. Loan 2 . Advanced DL |34. Veterans 11. Using 35. Dept of 21. Howtouse |51. Why Can't [14. Processing DL |15. Using the
Year with Q&A |Professional Tools to for Compliance [Simplification: Functionality in [Repayment & [Processing in and Active EDExpress for [Labor One-Stop |the FSA We Be Friends:  [with COD eCDR Appeals
Judgment Reconcile DL and Consumer |Behind the cob Forgiveness COD for FAAs  |Military New FAAs Shop Assessments Students & System
data with COD |Protection Scenes Plans Social Media
3:00 p.m. — 3:15 p.m.
BREAK
3:15 p.m. —4:30 p.m. [20. COD Grant |25. General 55. Rules of 38. Top Ten 19. Entrance 18. Cohort 3. The 23. Reporting |37. Community |34. Veterans 12. Using 52. Social
Operations & |Provisions and |Direct Loan Audit & and Exit Default Rates Essentials of Student Colleges and Active EDExpress for Media: Manage
Funding Non-Loan Processing Program Review |Counseling Federal Student [Financial Aid Military Experienced the Security to
Program Issues Findings Loan Servicing |Data to IPEDS FAAs Manage Your
Institutional Experience
4:30 p.m. — 4:45 p.m.
BREAK
4:45 p.m. — 6:00 p.m. 58. Federal BOF 3 BOF 5
Loan Servicer Hispanic-Serving Security &
Information - Institutions Privacy Issues
Great Lakes
Educational

Loan Servicers

11/16/2010 3:49 PM

* Please note this session begins at 1:15 p.m. to accommodate subject matter and expected attendance.
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2010 FSA Conference
Proposed Agenda
DAY 3 - Thursday, Dec. 2

12/2/2010 Pacific Hall A | Pacific Hall B| Pacific Hall C Northern Northern Northern Northern Southern Southern Southern Americas Asia 1 Asia 4 Asia 5 Northern Northern
Thursday Hemisphere | Hemisphere Hemisphere Hemisphere | Hemisphere | Hemisphere | Hemisphere Seminar Hemisphere Hemisphere
Al-A4 B & AB C D &CD 1-2 3 4-5 E1-2 E3-4
1st Level 1st Level 1st Level 5th Level Corridor 5th Level Corridor 5th Level 5th Level 5th Level 5th Level Lobby Level Lobby Level Lobby Level
Bth | aval Bth i oval Lobbyv Level Lobbyv Level
Room Capacity 1,620 T 1,980 T 1,620 T 749 T 733 T 733 T 733 T 929 T 475 T 406 T 270 T 215T 205T 200T 52 PCs/104 C | 52 PCs/104 C
Day 3 Day 3 Day 3 Day 3 Day 3 Day 3 Day 3 Day 3 Day 3 Day 3 Day 3 Day 3 Day 3 Day 3 Day 3 Day 3
7:30 a.m. - 8:45 a.m. 59. Federal
Loan Servicer
Information -
NelNet
9:00 a.m. — 10:30 a.m. |GS-3. Federal Update General Session Overflow
10:30 a.m. — 11:00 a.m.
BREAK
11:00 a.m. — 12:15 p.m. 9. NSLDS 55. Rules of |5. Schools' Best 26. General 8. DL 49. Toolsand 7. DL Funding |4. Direct Loan [1. Basic DL 40. Schools 54. Changesto 13. EDEsuitel 14. Processing.
Update Direct Loan Practices in Provisions and |Reconciliation & |Resources for |& Cash Life Cycle Processing in |planning to add Verification - DL with COD
Processing Default & Non-Loan Program Year Outreach to Management COD for FAAs |a Program or The QA Program
Delinquency Program Issues- [Closeout Potential Location Redefined
Management Student Students
12:15 p.m. — 1:45 p.m.
LUNCH
1:15 p.m. *29. Two Pells
1:45 p.m. — 3:00 p.m. in One Award |30. Use of 16. Using DL 48. 17. DL Report |10. Loan 37. Community |24. Net Price [11. Using 39. Partnering [14. Processing [15. Using the
Year with Q&A [Professional Tools to Simplification: Functionality in |Repayment & [Colleges Calculator EDExpress for for Compliance |DL with COD eCDR Appeals
Judgment Reconcile DL Behind the cob Forgiveness New FAAs and Consumer System
data with COD Scenes Plans Protection
3:00 p.m. — 3:15 p.m.
BREAK
3:15 p.m. —4:30 p.m. |20. COD Grant |25. General 2 . Advanced DL (21. How to 32. Student 18. Cohort 6. What's New [23. Reporting |53. Updateon |3. The 12. Using 38. Top Ten
Operations & [Provisions and [Processing in use the FSA Loan Default Rates in COD for DL in |Student the Higher Essentials of |EDExpress for [Audit &
Funding Non-Loan COD for FAAs Assessments  [Consumerism 2011-12 & Financial Aid  |Education Federal Experienced Program
Program Issues Beyond? Data to IPEDS |Regulations Student Loan [FAAs Review
Institutional Study Servicing Findings
4:30 p.m. — 4:45 p.m.
BREAK
4:45 p.m. — 6:00 p.m. 60. Federal BOF4
Loan Servicer Tribally-
Information - Controlled
Sallie Mae Colleges &
Universities
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* Please note this session begins at 1:15 p.m. to accommodate subject matter and expected attendance.
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2010 FSA Conference
Proposed Agenda
DAY 4 - Friday, Dec. 3

12/3/2010 Pacific Hall A | Pacific Hall B | Pacific Hall C Northern Northern Northern Northern Southern Southern Southern Americas Asia 1 Asia 4 Asia 5 Northern Northern
Friday Hemisphere Hemisphere Hemisphere Hemisphere Hemisphere Hemisphere | Hemisphere Seminar Hemisphere Hemisphere
Al-A4d B & AB C D & CD 1-2 3 4-5 E1-2 E3-4
1st Level 1st Level 1st Level 5th Level Corridor 5th Level Corridor 5th Level 5th Level 5th Level 5th Level Lobby Level Lobby Level Lobby Level Hands-on 1 Hands-on 2
Bthiauel Sth i euel Lobby Level Lobby Level
Room Capacity 1,620 T 1,980 T 1,620 T 749 T 7337 733T 733T 929 T 475 T 406 T 270 T 215T 205T 200T 52 PCs/104 C | 52 PCs/104 C
Day 4 Day 4 Day 4 Day 4 Day 4 Day 4 Day 4 Day 4 Day 4 Day 4 Day 4 Day 4 Day 4 Day 4 Day 4 Day 4
9:00 a.m. — 10:30 a.m. [GS-4. Town Hall General Session Overflow
10:30 a.m. — 11:00 a.m.
BREAK
11:00 a.m. — 12:15 p.m. 8. DL 19. Entrance 49. Tools and 23. Reporting 24. Net Price |32. Student 54. Changes to
Reconciliation |and Exit Resources for Student Calculator Loan_ Verification - The
& Program Counseling Qutreach to Financial Aid Consumerism QA Program
Year Closeout Potential Data to IPEDS Redefined
Students
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