
Federal Student Aid - Software Developers Conference 
Orlando, FL – Monday, November 29, 2010 

 
UPDATED Final Agenda (as of 11/8/10) 

 
Coffee and Pastries 7:30 am 

Opening Remarks 
Richard Gordon, Chief Information Officer 8:50 am 

CPS Update 
Ginger Klock, Supervisor, Application Processing Division 
Jody Sears, Supervisor, Application Processing Division 

9:00 am 

Break 10:00 am 

COD Update 
Wendy Jerreld, Management and Program Analyst 
Dan Sullivan, Senior Program Specialist 

10:15 am 

NSLDS Update 
Renee Wade, Management and Program Analyst 11:15 am 

Lunch on your own 12:15 pm 

Two-Factor Authentication 
Ganesh Reddy, Director, Enterprise IT Architecture & Strategic 

Infrastructure Group 
1:35 pm 

MS SharePoint Technology 
Jim McMahon, Director, Application Development Group 2:00 pm 

Break 2:30 pm 

PRMS and PIN Re-engineering Update 
Renee Wade, Management and Program Analyst 
Jim McMahon, Director, Application Development Group

2:50 pm 

Town Hall:  FSA's Focus Going Forward 
Bill Taggart, Chief Operating Officer 3:35 pm 

Wrap Up 
Richard Gordon, Chief Information Officer 5:05 pm 

Adjourn 5:15 pm 

 
We recommend you also attend the Federal Update presented by 
Jeff Baker, which will be offered during the Fall Conference’s General 
Session #3 on Thursday, December 2 at 9:00 AM. 


