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The FSA ID
Resources for Assisting Students,
Parents, and Borrowers to Create

and Use an FSA ID
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Agenda

* Introduction

 FSA ID Advanced Placement ‘EXAM’
 Resources

* Trouble Shooting

* Questions and Answers
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OLD: PIN NEW: FSA ID

YOU NEED AN FSA ID TO
SIGN YOUR FAFSA ONLINE.

If you're a dependent student, your parents will need one too.
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FSA ID

Since May 10, 2015
34+ million FSA IDs
180+ million logins

Increases security of personal information
such as SSN, DOB, and financial information

Expands number of self-service options and
options for future enhancements
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FSA ID Advanced Placement
FSA ID — AP ‘Exam’
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g FSA ID — AP ‘Exam’

 The PIN was In use for how many years
before being replaced by the FSA ID?

e 3years

e [/ years

e 13 years

* 17 years!!!!
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FSA ID — AP ‘Exam’

 The PIN was In use for how many years
before being replaced by the FSA ID?

e 3 years

e /years

e 13 years
17 years!!l!
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* Linking PIN information allows you to
iImmediately transfer your Social
Security match information to your FSA
ID profile and start your renewal
FAFSA® immediately.

* TRUE
* FALSE
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FSA ID — AP ‘Exam’

* Linking PIN information allows you to
Immediately transfer your Social
Security match information to your FSA
ID profile and start your renewal
FAFSA® immediately.

TRUE
This is one of the benefits of linking your PIN. If you link your PIN
to your FSA ID, you can use it right away to submit a FAFSA
correction, access your Student Aid Report online, sign a master
promissory note, or perform any other task you used your PIN for.
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* You must walit one to three days for
your Social Security match before you
can submit an original FAFSA®.

* TRUE
* FALSE
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* You must wait one to three days after
creating your FSA ID for your Social
Security match before you can submit
an original FAFSA®.

FALSE
You can create, sign, and submit a new FAFSA®
immediately after creating an FSA ID.
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* You will receive an e-mail with the
results of your Social Security matching
within one to three business days.

* TRUE
* FALSE

12 U.S.Dep:

ﬁ' Educatmn



2016 NASFAA

Washington, DC July 10-13, 2016

— ———

FSA ID — AP ‘Exam’

* You will receive an e-mail with the
results of your Social Security matching
within one to three business days.

TRUE
This is one of the benefits of entering your e-mail address.
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* You must verify your e-mail before you
can use your FSA ID.

* TRUE
* FALSE
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FSA ID — AP ‘Exam’

* You must verify your e-mail before you
can use your FSA ID.

FALSE
You are not required to verify your e-mail in order
to use your FSA ID.
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Students need to wait 30 minutes after they

reset their FSA ID password before they can

log In.

« Students only need to wait 30 minutes, If they use
their Challenge Questions to reset their password

« Students only need to wait 30 minutes if they use
their e-mall to reset their password
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FSA ID — AP ‘Exam’

Students need to wait 30 minutes after they

reset their FSA ID password before they can

log In.

« Students only need to wait 30 minutes, if they use
their Challenge Questions to reset their password

« Students only need to wait 30 minutes if they use
their e-mail to reset their password
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* Once an e-mail address has been
verified, it can be used instead of the
Username to log in to FSA websites for
students, parents, or borrowers.

* TRUE
* FALSE
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FSA ID — AP ‘Exam’

* Once an e-mail address has been
verified, it can be used instead of the
Username to log in to FSA websites for
students, parents, or borrowers.

TRUE
This is one of the benefits of entering and verifying the
e-mail address.
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* A single e-mail address may be
associated with only one FSA ID.

* TRUE
* FALSE
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FSA ID — AP ‘Exam’

* A single e-mail address may be
associated with only one FSA ID.

TRUE
Parents and children cannot share an e-mail address to create
their own separate FSA IDs.

21 &% US.Departmen
@ E ucatlon



2016 NASFAA

Washington, DC July 10-13, 2016

g FSA ID — AP ‘Exam’

* Once you create an FSA ID, you can
never update or change your contact
Information, e-mail address, challenge
guestions or username, and password.

* TRUE
* FALSE
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* Once you create an FSA ID, you can
never update or change your contact
Information, e-mail address, challenge
guestions or username, and password.

FALSE O
By clicking the ‘Edit My FSA ID’ tab,

this allows you to update all of this
information, verify your e-mail
address, and check your SSA Match!
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A student didn’t receive a confirmation e-mail from
FSA when they created their account, what should
they do next?

* Check their e-mail spam folder

 Refresh their e-mail to make sure it downloaded
recent messages

* Log in to the 'Edit My FSA ID’ tab and double
check that the address was entered correctly

* All of the above
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FSA ID — AP 'Exam’

A student didn’t receive a confirmation e-mail from
FSA when they created their account, what should
they do next?

* Check their e-mail spam folder

 Refresh their e-mail to make sure it downloaded
recent messages

* Log in to the 'Edit My FSA ID’ tab and double
check that the address was entered correctly

 All of the above
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FSA ID -- Resources

« StudentAid.gov/fsaid: Web
page for Students, Parents, |-
and Borrowers

— Information on FSA ID, answers|; I
to FAQS, & eaSy to find “Create Federal Student Aid PIN 1998-20 an ,p
YOU FSA ID” Iink o

— Videos:
e How to Create an FSA ID

« FAFSA and FSA ID Tips for
Parents

26 U.S.Deps

ﬁ' Educatmn




2016 NASFAA

Washington, DC July 10-13, 2016

r—_ —-‘

FSA ID -- Resources

+ Blog posts:
— Federal Student Aid PIN (1998—2015)

— Goodbye, Federal Student Aid PIN. |

Hello, FSA ID! -

— The FSA ID: Your First Step to Getting§ -

Financial Aid for College e F5A 1D

— 9 Myths about the FSA ID ——

— Why Students and Parents Need to
Create Their Own FSA IDs

Goodbye, Federal Student Aid PIN. Hello,
FSAID!
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http://blog.ed.gov/2015/06/federal-student-aid-pin-1998-2015/
http://blog.ed.gov/2015/06/federal-student-aid-pin-1998-2015/
http://blog.ed.gov/2015/06/federal-student-aid-pin-1998-2015/
http://blog.ed.gov/2015/05/goodbye-federal-student-aid-pin-hello-fsa-id/
http://blog.ed.gov/2015/05/goodbye-federal-student-aid-pin-hello-fsa-id/
http://blog.ed.gov/2015/12/fsa-id-your-first-step-to-getting-financial-aid-for-college/
http://blog.ed.gov/2015/12/fsa-id-your-first-step-to-getting-financial-aid-for-college/
http://blog.ed.gov/2016/04/9-myths-about-the-fsa-id/
http://blog.ed.gov/2016/01/why-students-and-parents-need-to-create-their-own-fsa-ids/
http://blog.ed.gov/2016/01/why-students-and-parents-need-to-create-their-own-fsa-ids/
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FSA ID — Accessing Resources

 For Students, Parents, and Borrowers

— Send them to StudentAid.gov/fsaid for info
and to create their FSA IDs
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FSA ID — Accessing Resources

 For Financial Aid Professionals:

— FSA ID resources are available on the
Financial Aid Toolkit's Search Resources
page at
FinancialAidToolkit.ed.gov/resources
(select “FSA ID” as the search topic)

— The Financial Aid Toolkit is for
professionals and shouldn’t be shared with
students or parents
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FSA ID -- Resources

« What's an FSA ID and
Why Do | Need One?
Fact Sheet

* Creating and Using Your
-SA ID: An Overview
Presentation Creating and Using Your — [levaee
« FSA ID Digital and Social | ="
Outreach Resources \I
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FSA ID -- Resources

 Other FAFSA-related Resources
(FinancialAidToolkit.ed.gov/resources)

— Videos:
« How to Create an FSA ID
« FAFSA and FSA ID Tips for Parents
 Recorded FSA ID webinar
« FAFSA Overview
 How to Fill Out the FAFSA
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FSA ID -- Resources

 Other FAFSA-related Resources

(FinancialAidToolkit.ed.gov/resources)
— Infographics:

 The FAFSA Process

 FAFSA Dependency Status

* Who's My Parent When | Fill Out the FAFSA

« Simple Steps to Transfer Tax Information Info
to your FAFSA
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FSA ID

* Trouble Shooting Demonstration
— Forgot my password

— Corrections to e-mail address, social
security numbers, changing challenge
guestions, and profile information
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Forgot Password

ENGLISH | ESPAROL HELP

FederalStudentAid | rasoens,

An OFFICE of the U.5. DEPARTMENT of EDUCATION

Edit Your FSA ID

Enter your username and password and select LOGIN to edit your FSA ID information. If you do not have an FSA ID, select the Create An FSAID
tab.

* Reguired

Create An FSAID | Edit My FSA ID

o * Create An FSA ID
» Frequently Asked Questions

Usemarne {or Verified E-mail Address) « Jane4567
Forgot My Username

Password + srnanany 9

Forsot My Password

This is a U5 Federal Government owned compuier system, for the use by authorized users only. Unautherized access violates Title 18, U.5. Code Section 1030 and other applicable
starutes. Violations are punshable by civtl and criminal penalties. Use of this spstem tmplies consent to have all activintes on this system monttored and recorded, wiich can be
provided as evidence to law enforcement offictals.
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Forgot Password |

EMGLEH | EsPafioL HELP
FederalStudent Aid | rrouosronsoror
the AMERICAN MIND =

An OFFICE of the WS, DEPARTMENT of EDUCATION

Forgot Your Password

If you have forgoten your password, you may reset it. Enter your username below and select CONTINUE.

TeETTLAINE * Requined
’ a
Forgot My Username

CANCEL CONTINUE »

B U
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ENGLEH | ESPaRoL HELP

PROUD SPOMSOR of
the AMERICAN MIND =

Federal Student Aid

An QFFICE of the U5, DEPARTMENT of EDUCATION

Reset Your Password

To reset your password, see the option(s) below.

1. E-mail
If you provided an e-mail address with your FSA ID, select E-MAIL SECURE CODE. We

send you a secure code that ill enter on the next page. If you're accessing your
e-mail \?iﬂyt‘{'lt‘ Weh, make sure tuyg}l:len a separate browser ?u;.ﬁdmvy "

2. Challengs Questions

Answer théif:;?f u%rﬂﬁr.}rsemimnm to reset your password. Select

NOTE: For security oses, if you reset your password using the challenge question
option, you will not be able to use your néw password for 30 minutes.

CANCEL
RETURN TO SAMPLEAPP

R
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PROUD SPONSOR of
the AMERICAN MIND ®

FederalStudent Aid

An QFFICE of the U.S. DEPARTMENT of EDUCATION

Reset Your Password Using E-mall

An e-mnail was sent to your e-mail address on file containing a secure code. Enter the code from the e-mail into the Secure Code field and select
CONTINUE. If you're accessing your e-mail via the Web, make sure to open a separate browser window. If you did not receive an email you
can have a new code e-mailed 1o vou.

Note: It may take a few minutes for the e-mail to arrive. Some e-mail providers require that you add an e-mail address to your address book
before you can receive any e-mail from that address. To ensure that our messages can be delivered to your inbox, enter our originating e-mail
address, F3A-ID@ed gov into your address hook. Check your junk folder if you cannot find the message in your inhox.

# Reguired
Enter the code from the e-mail into the Secure Code field and select CONTINUE.

Secure Code * 123456 e

CANCEL CONTINUE »
RETURN TO SAMPLEAPP

B U
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Edit My FSA ID

PROUD SPONSOR of
the AMERICAN MIND®

Federal Student Aid

An OFFICE of the U.5. DEPARTMENT of EDUCATION

Edit Your FSA ID

Enter your username and password and select LOGIN to edit your F5A ID information. If vou do not have an FSA ID, select the Create An F5A ID
tah.

* Reguired

Create An FSAID Edit My FSA ID

) » Cremte An FSA D
» Frequently Asked Questions

Usemame (or Verified E-mail Address) + Jane4567
Forzot My Username

Password = sanannand Q

Forgot My Password

B U
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FSA ID Profile

FSAID Profile

Your profile summary, status information and listing of name(s), date of birth(s), and Social Security number(s) associated with your FSA ID are
listed below. You can make changes to your information by selecting the appropriate link.

Edit My FSA ID —Update your personal information, including e-mail address and username.

Edit My Challenge Questions — Update your challenge questions and answers
Change My Password — Change your password.

“E-mail Me a Secure Code — Verify your e-mail address by entering a secure code that we send you

*Disable/Enable My FSA ID — Disahle your FSA ID if you want to restrict all access (including your own) to your Federal Student Aid
information, or enahle your FSA 1D if you've previously disabled it

*Note: The E-mail Me a Secure Code and Disable/Enable My FSA ID options are only available as links under the Status section if you have not
already verified your e-mail address or if you disable your FSA ID while on this page.

PROFILE SUMMARY Edit My FSAID Edit My Challenge Questions @
Name: Jane D Intest

Username: jane4567

E-mail: janeintest-demol@gmail com

Mailing Address: 830 First 5t. NE, Washington, CT, 20002

Phone (212)867-5309 Alternate Phone:

us
Last Successful Login: 01/28/2015 11:07:59 EST
FSAID Sta Enabled
E-mail Verification: Verified

Password Expiration Date:

/29/2016

Social Security Administration (S54) Status: Pending

S.Department of
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FSA ID Profile

FSA ID Profile

Your profile summary, status information and listing of name(z), date of hirth(s), and Social Security number(s) associated with your FSA ID are
listed below. You can make changes to your information by selecting the appropriate link.

Edit My F5A ID —Update vour personal information, including e-mail address and username.

Edit My Challenge Questions — Update your challenge questions and answers.
Change My Password — Change your password.

*E-mail Me a Secure Code — Verify your e-mail address by entering a secure code that we send you.

*Disable/Enahle My F5A ID — Disable your F5A ID if you want to restrict all access (including your own) to vour Federal Smdent Aid
information, or enable your F5A ID if you've previously disabled it.

*Note: The E-mail Me a Secure Code and Disable/Enable My FSA ID options are only available as links under the Status section if yvou have not
already verified vour e-mail address or if you disable your FSA ID while on this page.

% US.Department of
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FSA ID Profile

PROFILE SUMMARY

Name:

Username:

E-mail:

Mailing Address:

Phone:

Edit My FSA D Edit My Challenge Questions @)

Jane D. Intest

jane4567

janeintest+demol @gmail. com

B30 First 5t NE, Washington, CT, 20002

(212)867-5309 Alternate Phomne:

STATUS L

Last Successful Login:

FSA ID Status:

E-mail Verification:

Password Expiration Date:

Social Security Administration (554) Status:

01/28/2015 11:07:59 EST

Enabled Dizable My FSA 1D
Verified
07/29/2016 Change My Password
Pending

@ U.S.Department of
%/ Education



PFROUD SPONSOR of
the AMERICAN MIND ®

Federal Student Aid

An OFFICE of the U5, DEPARTMENT of EDUCATION

Edit Personal Information
Update your information below as needed. Select CONTINUE once completed.

* Required
Social Security Nurnber * - o - - gogo -]
B sow et

Username * janads€7 o
E-madl * janeintest+demolEgmail com e
confirm E-matl janeintest~demol @gmail com e
Eirst Narne, Middle Inttial, Last Name* | Jane D Intest e
Date of Birth * 05/01/1967 o
Are you 13 vears of age or dlder?: I am 13 vears of age or older.
Matling Address B30 First 5t. NE e
City, State, Zip Code Washingion | Conmectiom - || zo002 o
Fhone (212) 867-5308 e
alternate Fhone - e
Language Preference @® English © Espafiol e

CI‘-‘4HLEL LOHTIHUEl

UsS.Department of
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Federal Student Aid

An OQFFICE of the U.5. DEFARTMENT of EDUCATION

PROUD SPONSOR of
the AMERICAN MIND®

Challenge Questions And Answers

Challenge questions and answers are used to retrieve your username or password if you forget them and to unleck your account. Provide the
challenge questions and answers below and select CONTINUE.

Challenge Qmuestion 1 *

Answerl*

Challenge Qmuestion 2 *

Answer 2 *

challenge Qmuestion 3 *

Answer 3 *

Challenge Question 4 *

Answer 4 *

Challenge Question 5 (Used to
acress your Information over the

phone) *

Answer 3 *

CANCEL

| What was the name of your elementary schaol? - | (=]
B snow Tese
| What city were yoa born in? - | e
B st 1ot
‘What is my favorite comic? 1]
B snow Tese
Where iz my favarite beach? L]
B st 1ot
Type a slgnificant date In your life (MM/DD/YYYY) e
[T [ 2]
B st 1ot

* Reguined

CONTINUE »

B U
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FSA ID Profile

PROFILE SUMMARY

Name:

Username:

E-mail:

Mailing Address:

Phone:

Edit My FSA D Edit My Challenge Questions @)

Jane D. Intest

jane4567

janeintest+demol @gmail. com

B30 First 5t NE, Washington, CT, 20002

(212)867-5309 Alternate Phomne:

STATUS L

Last Successful Login:

FSA ID Status:

E-mail Verification:

Password Expiration Date:

Social Security Administration (554) Status:

01/28/2015 11:07:59 EST

Enabled Dizable My FSA 1D
Verified
07/29/2016 Change My Password
Pending

@ U.S.Department of
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FROUD SPONSOR of
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Federal Student Aid

An QFFICE of the V.S, DEPARTMENT of EDUCATION

Change Your Password

Enter your new password below. It may not inelude your name, date of birth or Secial Security number. Do not use a password you've used
before. Enter it again to confirm and select CONTINUE.

= Regquired
current Password * 7]
B show T2t
New Password* 2]
o Nambors o Uppercase Lofters o Lowercase Lethors o Sgechl Characters o B30 Characters B Show Tast
Confirm New Password * L2}
B show lest

CANCEL CONTINUE

UsS.Department of
Educatlon
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. FSA ID — General Tips

« Have students access their e-mail account before
starting to create an FSA ID

« Have students create an FSA ID before starting a

~FAFSA®

« Have list of common guestions available for students

« Have list of suggestions for “additions” to usernames
— Middle Initial or Name
— Graduation year
— Last four digits of phone number
— House number

46 U.S.Deps
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