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About Federal Student Aid

Federal Student Aid, a division of the U.S. Department of Education, is the largest provider of
student financial aid in the nation. At Federal Student Aid offices, more than 1,300 employees
and roughly 12,000 contracted workers help make college education possible for every
dedicated mind by providing more than $125 billion in federal grants, loans, and work-study
funds each year to more than 13.2 million students paying for college or career school. We are
proud to sponsor millions of Americans pursuing their educational dreams.

Federal Student Aid (FSA) is responsible for managing the student financial assistance
programs authorized under Title IV of the Higher Education Act of 1965. These programs
provide grants, loans, and work-study funds to students attending college or career school.

FSA ensures students and their families can benefit from these programs by:

Informing students and families of the availability of the federal student aid programs, and
on the process for applying for and receiving aid from these programs;

Developing the Free Application for Federal Student Aid (FAFSA®) and processing nearly
19.2 million FAFSA submissions each year;

Accurately disbursing, reconciling, and accounting for all federal student aid funds that are
delivered to students annually to more than 6,660 colleges and career schools;

Managing the outstanding federal student loan portfolio and securing repayment from
federal student loan borrowers;

Offering free assistance to students, parents, and borrowers throughout the entire financial
aid process; and

Providing oversight and monitoring of all program participants-schools, financial entities,
and students-to ensure compliance with the laws, regulations, and policies governing the
federal student aid programs.
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Welcome

It is with great honor and pleasure that I welcome you to Atlanta for the 2016 Federal Student Aid
Training Conference.

Above all, I thank you for your dedication to students and helping them access federal financial aid
at your institution. These funds make postsecondary education possible for millions of Americans
across the nation. In fact, Federal Student Aid provided more than $125 billion of federal Title IV
funds in grants, loans, and work-study programs to more than $13.2 million students at more than
6,660 participating schools this past year.

Federal Student Aid (FSA) wants to support you in managing these funds and satisfying the
requirements of the Title IV federal financial aid programs. As you know, these programs are
subject to change with new laws and regulations.

The Federal Student Aid Training Conference is the largest free training opportunity for financial
aid professionals in the U.S. This year, the conference features more than 50 sessions covering the
entire student aid lifecycle from application to loan repayment. With your attendance, we believe
you will be better prepared to administer the federal financial aid programs on your campus, and
thus helping to safeguard taxpayer dollars from waste, fraud, and abuse.

During the conference, we have three general sessions: Welcome & Federal Update; Verification
and 2017-18 Conflicting Information Identification and Resolution; and FAFSA®, Central Processing
System, and FSA ID Updates. Several new topics will be covered in our breakout sessions including
meeting the needs of military students; integrating information on federal public assistance
benefits for which low-income students may be eligible; and using student aid data for program
evaluation and research. Other session topics of note include a listening and learning session on
the rollout of Early FAFSA® and Prior-Prior Year; the newly-launched Federal Student Aid Feedback
System; and a preview of the FSA Integrated Partner Management (IPM) Solution.

In addition to the training presented through the sessions, you will have an opportunity to interact
with federal aid subject matter experts, and network with peers and colleagues at Birds of a
Feather sessions to share industry best practices. If you have questions, I encourage you to visit
the Ask-a-Fed desk in the Resource Center or come to one of the three Open Forums (Session #31)
on Tuesday, Thursday and Friday.

And stay connected during the conference! To access Wi-Fi in the GWCC, connect to "FSATC2016"
wireless network from your list of available networks. You can also download our official conference
App, “2016 FSA Training Conference” from your App store. And for real-time updates and
information, follow us on Twitter @FSAconf and join in the conversation using #FSATC2016. You
also may submit questions to FSAConferences@ed.gov.

Thank you for attending the 2016 Federal Student Aid Training Conference.

Sincerely,
1 y
\ . .
WK [ Tramele

James W. Runcie

Chief Operating Officer
Federal Student Aid

U.S. Department of Education
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FSA’s Training Conference Mobile App

Announcing the launch of our new
mobile app to enhance your conference
experience.

Key features include:
wEEcc ATAT F

e Access to the full agenda, session ¢ Back
descriptions, and presentations

e The ability to create personalized
schedules with notifications

e Live updates about sessions (i.e. full
sessions, room changes)
Networking with other attendees
Maps

an F5A Training Conference
LLE. Degartrues of Edudiion

And much more...

Get the App for Free

1. Go to the right store. Access the App Store
on iOS devices and the Play Store on Android.

If you’re using a Blackberry or Windows phone,
skip these steps. You'll need to use the web
version of the app found here:
https://crowd.cc/2016fsatc

2. Install the app. Search for the name of the
app, 2016 FSA Training Conference. Once
you've found the app, tap either Download or
Install.

After installing, this new icon will appear on the
homescreen.

y\" Google play

#_  Available on the

copiiit:

| App Store
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Facility Information

Level 1: General Sessions, Exhibit Hall A3 (Overflow room is Sidney Marcus Auditorium)
Level 1: Resource Center & Food Court, Exhibit Hall A2

Level 3: Hands-On A311, Foreign Schools A302, and session rooms A305, & A313

Level 4: Sidney Marcus Auditorium (Overflow room for General Sessions), A411, & A412
Between GWCC Buildings A & B, Level 4: Registration Hall

Resource Center Hours

Building A, Exhibit Hall A2
Tuesday, November 29 12:15 p.m. to 4:30 p.m.
Wednesday, November 30 10:00 a.m. to 4:30 p.m.
Thursday, December 1 8:30 a.m. to 4:30 p.m.
Friday, December 2 Closed

e Building B, Level 4: Breakout rooms B401 and B405
e Building B, Level 5: Breakout rooms Thomas Murphy Ballroom 1 and 4

Registration Hours

GWCC Registration Hall, Level 4 between Buildings A & B on Monday and Tuesday and then
relocates to the Main Entrance Lobby on Wednesday through Friday.

the AMERICAN MIND®

Monday, November 28 1:00 p.m. to 7:00 p.m.
Tuesday, November 29 7:00 a.m. to 4:00 p.m.
Wednesday, November 30 8:00 a.m. to 4:00 p.m.
(moves to Main Entrance Lobby)
Thursday, December 1 8:00 a.m. to 4:00 p.m.
Friday, December 2 8:00 a.m. to Noon
Federal StUdent PROUD SPONSOR of
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Snapshot Agenda

Monday, November 28, 2016

1:00 p.m. = 7:00 P, oo e Registration open, GWCC Registration Hall A/B

1:00 p.m. = 7:00 p.M. cvviiiiiiniinnnen. Registration open, Hyatt Regency Atlanta on Peachtree Street,
Room 219, located on Level 2

Tuesday, November 29, 2016

7:00 @a.m. = 4:00 PM. ceiiiiii Registration open, GWCC Registration Hall A/B
7:30a.m. - 8:15a.m. .coiiiiiiiiii Welcome to Your First FSA Training Conference, Room A411
7:30 @M. — 8:15 @M. it e Foreign Schools Orientation, Room A302
8:30 a.m. - 10:15a.m. ....ccenvnnns *General Session: Welcome and Federal Update, Exhibit Hall A3
10:45 a.m. - Noon ........ *General Session: Verification and Conflicting Information, Exhibit Hall A3
12:15 pam. = 4:30 P oo Resource Center open, Exhibit Hall A2
G 0 I o TN 0 TR 3 o TN o o Breakout Sessions
12:45 P = 2100 Pull ot Breakout Sessions
B2 0101 o 70 TR G T R o T o o PO Breakout Sessions
2:20 PmM. = 3135 P i e Breakout Sessions
4:00 p.m. = 5:00 P i Birds of a Feather and Foreign School Sessions

Wednesday, November 30, 2016

8:00 @.m. = 4:00 Pum. oo e Registration open, Main Entrance Lobby
8:30a.m. - 9:45a.m. .............l *General Session: FAFSA Application Processing, Exhibit Hall A3
10:00 @.m. = 4:30 DMl ceiiiiiiii i Resource Center open, Exhibit Hall A2
10:15 @M. = 1130 @M. ciiiiie i i e e Breakout Sessions
10:30 @.mM. — 11145 @M. oo e Breakout Sessions
11:50 @.m. = L1105 Pulml ot Breakout Sessions
I O 1R o T8 o o TR A 0 I TN o o P Breakout Sessions
B2 o T 1 o T 7 O o TN o Breakout Sessions
1140 Pam. = 215D Pl i e Breakout Sessions
3:15 p.M. =415 PiM. e Birds of a Feather and Foreign School Sessions

*Sidney Marcus Auditorium is the overflow room for General Sessions.

continued >>

Federal Student

the AMERICAN MIND®
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Snapshot Agenda

Thursday, December 1, 2016

8:00 @M. — 4:00 P ceiiiiiiii i e Registration open, Main Entrance Lobby
8:30 @M. = 4130 Pl v e Resource Center open, Exhibit Hall A2
B30 @M. = 014D @M.ttt e Breakout Sessions
8145 @M. = 10:00 .M. oottt e as Breakout Sessions
RO 0 1= T o TR I 0 = T o o P Breakout Sessions
10:20 @.m. = 1135 @M. ciiiii i i e e Breakout Sessions
11:40 @M. = 12150 Pl oot i i Breakout Sessions
B Y= = TN TR R o N o Breakout Sessions
B T o 8 o o TR 10 o TN o o PP Breakout Sessions
GO o TN 0 o TR 7 S TN o Breakout Sessions
2:50 P = 40D Pl ettt Breakout Sessions
4:30 p.m. = 5:30 PaM. i Birds of a Feather and Foreign School Sessions
Friday, December 2, 2016

L1 (o 1= =T [ Resource Center
8:00 @M. = NOON Lttt i i e e Registration open, Main Entrance Lobby
B30 @M. = 9145 @M.ttt e as Breakout Sessions
845 a.mM. = L10:00 @M. ciiiiiiii i e e as Breakout Sessions
1O F = T o TRt I 0 0 = T o o Breakout Sessions
10:20 @.m. = 1135 @M.t e as Breakout Sessions
11:50 @.m. = Li05 Pumml o Breakout Sessions

the AMERICAN MIND®
An OFFICE of the U.S. DEPARTMENT of EDUCATION
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GWCC Maps

Overview

Building B — Level Five Ballroom

Entrance
Building A

Emergency exits throughout the Convention Center are clearly marked with illuminated signs that are supported by
the emergency power system and continue to function even during periods of power outage.

Federal Student FROUD SPONSOR o
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GWCC Maps

Buillding A - Level 1

TO A-B CONNECTOR

e

A3f

A101 A3e

EXHIBIT HALL A-3

EXHIBIT HALL A-2 A102 General Sessions
Food Court ¢ ! ]
& Resource
Center e

Building Legend
. First Aid Station
@ Building Directory
@ Women'’s Restroom
[E Men’s Restroom
Escalator

@ Food Service

Elevator

€harging Station
Exhibit Hall A2 has outlets

available for recharging
mobile devices.

Neither the Department of Education nor the GWCC
is responsible for theft or damage to any personal property.

Emergency exits throughout the Convention Center are clearly marked with illuminated signs that are supported by
the emergency power system and continue to function even during periods of power outage.

Federa|Student PROUD SPONSOR of
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GWCC Maps

Buillding A - Level 3

Building Legend
BB First Aid Station
@ Building Directory
. Women's Restroom
. Men’s Restroom
Escalator

. Food Service

Elevator

S\Sjney J. Marcus
'AUDITORIUM I

Emergency exits throughout the Convention Center are clearly marked with illuminated signs that are supported by
the emergency power system and continue to function even during periods of power outage.

FederalStudent Aid | rrouoseonsoror
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GWCC Maps

Buillding B - Level 4

Taxi Stand To Thomas Murphy Ballroom

FSA Training

Conference Building Legend
Registration s BB First Aid Station
@ Building Directory
. Women's Restroom
. Men'’s Restroom
Escalator

. Food Service

. Elevator

!
Thomas B. Murphy
Ballrbom

Galleria

PROUD SPONSOR of
the AMERICAN MIND®

Federal StudentAid

16 An OFFICE of the U.S. DEPARTMENT of EDUCATION



Shuttle Information

Complimentary transportation is being provided between area conference hotels and the
Georgia World Congress Center Tuesday, November 29-Friday, December 2:

Location Shuttle Pick-Up & Drop-Off Points

The Hilton Atlanta On Baker Street on the corner of Baker and Courtland
Street.

The Hyatt Regency Atlanta On Baker Street on the corner of Peachtree and Baker
Street.

The Westin Peachtree Plaza Outside the Westin Motor Lobby on Andrew Young

International Blvd.

The Marriott Atlanta Marquis On Baker Street on the corner of Peachtree Center
Avenue and Baker Street.

Georgia World Congress Center |[The Andrew Young International Blvd. entrance
between Buildings A & B.

Each hotel will have dedicated buses shuttling to and from the Georgia World Congress
Center. Please check bus signage to ensure you are being shuttled to the correct location.

Shuttle Service Begin End
Tuesday, November 29 6:30 a.m. 5:30 p.m.
Wednesday, November 30 7:00 a.m. 4:45 p.m.

Thursday, December 1 7:00 a.m. 6:00 p.m.
Friday, December 2 7:00 a.m. 1:30 p.m.
(Hotel check-out 12:00 p.m.)

To access Wi-Fi in the GWCC, connect to the "FSATC2016"
wireless network from your list of available networks.

PROUD SPONSOR of
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How to Fill Out the Schedule Builder

Fill out the Schedule Builder on page 19 to plan your conference schedule and to select
back-up sessions, in case your first-choice sessions reach capacity.

1. Circle the time slot for your first-choice session, or cross out the time that you are not
selecting.

2. In the first column, write the number and title of your first-choice session.
3. Write the location of the session in the light blue "Room” bar immediately underneath.
4. In the next two columns, write your second- and third-choice sessions.

*Please note that session start times are staggered, and there are no designated lunch
periods or break times.

The Schedule Builder is for planning purposes only. Completing this form does
not guarantee a slot in your preferred sessions. Sessions fill quickly; please
arrive a few minutes early to secure a seat. Standing in the back of the room or
in the aisles is not permitted.

Types of Sessions Offered

General and Breakout sessions are for all attendees and focus on updates to current Federal Student
Aid policies, products, and services.

Foreign School sessions are for attendees from Foreign Schools.

Hands-on sessions are for all attendees looking to increase skills and experience in a computer-lab
setting. These sessions are designed to provide the opportunity to work “hands-on” with an expert on a
specifc system or product.

Birds of a Feather Networking sessions are geared toward similar types of schools joining peers to
openly discuss issues, network, and share ideas with each other.

Federal Student PROUD SPONSOR o

18 An OFFICE of the U.S. DEPARTMENT of EDUCATION



Schedule Builder

Tuesday

Thursday

12:30-1:45
12:45-2:00 :

Room 1
2:00-3:15
220335 '

Room

10:15-11:30 :
10:30-11:45 |

RoOoOM

—
11:50-1:05

12:05-1:20 :

RoOoOM

1:25-240 .
140255 |
Room 0
8:30-9:45 :
8:45-10:00 :

Room

10:05-11:20 :
10:20-11:35 :

Room '
11:40-12:55
11:55-110

RooM
115-2:30
1:30-245

RoaoMm

2:50-4:05 :

Room

8:30-9:45 :
8:45-10:00

Room
10:05-11:20 :
10:20-11:35 :

RaooM
11:50-105

Room

19
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General Sessions

GS1. Welcome & Federal Update

Session Description: Senior officials from the Department of Education will present
information and updates about the Department’s Title IV activities and initiatives,
including information about the Department’s regulatory efforts.

Presenters:

Ted MItChell ..o e U.S. Department of Education
JamMES RUNCIE. . it e s e s e e s e U.S. Department of Education
Jeff BaKer . i U.S. Department of Education
Lynn Mahaffie ..o U.S. Department of Education
Day 1, Tuesday, 8:30 @a.m. - 10:15 @.M. ciiiiiiiiiiii i e eaeas Exhibit Hall A3

GS2. Verification and 2017-18 Conflicting Information, Identification, and
Resolution

Session Description: This session will include a discussion of the verification
requirements for the 2017-18 FAFSA cycle and details on the institutional resolution of
conflicting information between the 2016-17 and 2017-18 FAFSAs.

Presenters:

Jeff BaKer ..o e U.S. Department of Education
Carney McCUlloUgh ...vviiiiiii i e e U.S. Department of Education
Day 1, Tuesday, 10:45 a.m. = NOON . .iiitiiiiii it ae e aneaaeeeneas Exhibit Hall A3

GS3. FAFSA®, Central Processing System, and FSA ID Updates

Session Description: This session will provide an overview of recently implemented
changes to the 2017-18 Free Application for Federal Student Aid (FAFSA) and the Central
Processing System (CPS), as well as preliminary findings regarding application volumes
and trends. Planned enhancements to the FAFSA and CPS for 2018-19 will also be
discussed. Planned changes to the FSA ID, for 2017, will also be discussed.

Presenters:

[T B[ G- ] o Lo T PP U.S. Department of Education
Misty ParkinSON ...t r e e nineeaaaas U.S. Department of Education
Day 2, Wednesday, 8:30 a.m. - 9:45 a.mM. ciiiiiiiiiiiiiii i i Exhibit Hall A3

PROUD SPONSOR of
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To connect to the Wi-Fi in the convention
space, select FSATC2016
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Breakout Sessions

1. Welcome to Your First FSA Training Conference

Session Description: Are you new to the FSA Training Conference? This session will
help you get the most out of the conference by showing you how to navigate the four-
day agenda and how to determine which sessions will best meet your needs. You will also
learn who attends the conference, what services are available, and get answers to your
conference-related questions.

Presenter:
TrEVOr SUMIMIEES ittt siee s s raire s rare s ssanre s snneeaaans U.S. Department of Education
Day 1, Tuesday, 7:30 @.m. = 8115 @M. ittt i rneanes A411

2. Campus-Based Program Update

Session Description: This session will discuss the overall operations of the Campus-
Based Programs. The session will discuss FISAP completion, Cash Management, the non-
federal institutional matching requirements and their waivers, and information related to
the funding worksheet and institutional annual authorizations.

Presenters:

BE=1000 7 CF=1 0] = 1 Lo TP U.S. Department of Education
Pat Stephenson ... U.S. Department of Education
Day 2, Wednesday, 10:15 a.m. = 11:30 @M. iiieiiiiiiiiiiiiiieieseesinesseesanesannennes A411
Day 3, Thursday, 1:15 p.m. = 2:30 Pl oo e e e e e e eeeeenneeneas B401
Day 4, Friday, 8:45 a.m. = 10:00 @.M. ..viiiiiiiiiiiiiaieas e s seesanessnesanessnneanes A305

3. Administering Adds, Drops, and Withdrawals

Session Description: This session will address the activities a financial aid administrator
must perform when a student adds or drops courses as well as when a student withdraws
(excluding R2T4 calculation). Discussion and case scenarios will be provided concerning
recalculation rules and census dates in various situations as students add and drop
courses. This session will also provide an in-depth explanation concerning student
withdrawals on such topics as school attendance, official and unofficial withdrawals,
determining the date of withdrawal, and reporting deadlines.

Presenter:

(=T U Lol o [0 o 1= U.S. Department of Education
Day 1, Tuesday, 2:20 p.m. = 3:35 Pt i e e i e an e A313
Day 2, Wednesday, 11:50 @.m. = 1:05 Pttt i ree e e eneanes A313
Day 3, Thursday, 11:40 @.m. = 12:55 P e nae e A313
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Breakout Sessions

4. Basics of Determining Academic Calendars (Standard, Non-Standard,
and Non-Term)

Session Description: This session will explain how different types of academic calendars
affect the administration of Title IV aid. Guidance will be provided on how to determine
whether a program is structured as standard term, non-standard term, or non-term and
how each calendar structure determines what Pell formula is required and how academic
years are defined for Direct Loans.

Presenter:

Kimberly Wells ... i e U.S. Department of Education
Day 2, Wednesday, 1:25 p.m. = 2:40 Pl cuiiiiiiiiiie i e it ree i s aneeane e aneanes A305
Day 3, Thursday, 10:20 a.m. - 11:35a.m...cccoviiiiiiiiinniinnnn. Thomas Murphy Ballroom 1
Day 4, Friday, 8:45 a.m. = 10:00 @.Mm. .ottt iisaie i e it sne e aneaaneeaaneaanes B405

5. Title IV Reconciliation Tools & Tips

Session Description: This session will focus on reconciliation of the Title IV programs:
Pell Grants, IASG, TEACH Grants, Direct Loans, and Campus-Based programs. You will
learn the action needed to ensure that your school’s internal records (both the financial
aid and business office) are consistent with FSA systems, as required by regulations. We
will cover tips and tools to assist you with your routine reconciliation and end of year
processing and closeout as well, as some new items to add to your reconciliation toolbox.
This session is intended for both financial aid and business office personnel.

Presenter:

Barbara DavVvis ..ocuviiiiiiiiiii i e U.S. Department of Education
Day 2, Wednesday, 1:40 p.m. - 2:55 p.m. .cocooviiiiiiiiiiinnnnns Thomas Murphy Ballroom 4
Day 3, Thursday, 8:30 a.m. - 9:45 a.mM. c.ociviiiiiiiiiiiieieeas Sidney Marcus Auditorium
Day 4, Friday, 11:50 @.m. = 1:05 P et B405
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Breakout Sessions

6. Federal Perkins Loans Program Update

Session Description: This session will provide an update on important details related to
the Federal Perkins Loan Program and will provide a high level overview of the steps an
institution must take when assigning its Perkins Loans to the Department of Education.
There will also be a summary of the liquidation process that institutions must use when
they want to end their participation in the Federal Perkins Loan Program.

Presenters:

Tamy GarofanO....ciieiii i e U.S. Department of Education
Pat StephenSON ..o e U.S. Department of Education
Day 1, Tuesday, 12:45 p.m. = 2:00 Pl coueiiniiiiiie e e aae e e ane e e aneanens A313
Day 2, Wednesday, 1:25 p.m. = 2:40 Pl ciriiiiii i e i e e s ennee s annneenaans A313
Day 3, Thursday, 10:05 a.m. = 11:20 @M. cueiiiiiiiiiiiieiiiaine i sneesanessnnesanesanneannes A313

7. Administering Title IV Aid for Transfer Students

Session Description: This session will address various issues that arise when
administering federal student aid for transfer students. Discussions will cover transfer
monitoring and demonstrate how to correctly award and disburse both Pell Grants and

Direct Loans in standard term credit-hour, clock-hour, and non-term credit hour programs.

Additionally, we will provide example scenarios about what to do when a transfer student
withdraws during overlapping payment periods for Pell Grants and Direct Loans.

Presenter:

p=Te g T=1 o VA € To Yo Lo 111V o 1R U.S. Department of Education
Day 1, Tuesday, 2:00 p.m. - 3:15 p.M..iiiiiiiiiii i Thomas Murphy Ballroom 1
Day 2, Wednesday, 12:05 p.m. = 1:20 P, ciiiiiiiiiie i it see e snesnnessneanes B405
Day 3, Thursday, 11:55a.m. - 1:10 p.M. ceoieiiiiiiiiiieiieeieeaens Thomas Murphy Ballroom 4
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Breakout Sessions

8. National Student Loan Data System (NSLDS®) Update

Session Description: In this session, we will recap the changes made to the National
Student Loan Data System (NSLDS) websites and reports for schools in 2016. This will
include a high-level review of updates made to support Loan Data, Student Eligibility,
Gainful Employment (GE), Cohort Default Rates, and other NSLDS functionality. We will
also present upcoming enhancements planned for 2017.

Presenters:

] o Toll o =T e | P U.S. Department of Education
Valerie Sherrer. . U.S. Department of Education
Day 2, Wednesday, 10:15a.m. - 11:30 @a.mM...ccoviviiiiiiinninnnnnns Sidney Marcus Auditorium
Day 3, Thursday, 11:40 a.m. - 12:55 p.m..ccociviiiiiiiiiieens Sidney Marcus Auditorium
Day 4, Friday, 11:50 a.m. - 1:05 p.M..ceiiiiiiiiiiiee e Thomas Murphy Ballroom 1

9. NSLDS® Enroliment Reporting

Session Description: Over the past few years, significant changes were made to the
way schools report enrollment to the Department. NSLDS has begun tracking Enrollment
Reporting Statistics so that schools can see how they’re doing with reporting enrollment
data, specifically at the Program Level. This session will discuss new tools NSLDS has
implemented which institutions can use to improve their Enroliment Reporting Statistics,
common errors and how to prevent them, and what’s ahead in the year to come.

Presenters:

Randy BOWMaAN ..ot i e rire e e e a e U.S. Department of Education
Valerie Sherrer .. U.S. Department of Education
Day 1, Tuesday, 12:30 p.m. - 1:45 pP.M. coiiiiiiiiiiiii e Sidney Marcus Auditorium
Day 2, Wednesday, 12:05 p.m. = 1:20 P, ciiiiiiiiiiiieiiiaieeiesseesanesnesannesnnneannes A412
Day 3, Thursday, 1:15 p.m. - 2:30 P.M. ciieiiniiiiiiiieiee e Sidney Marcus Auditorium
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Breakout Sessions

10. Hands-On NSLDS®

Session Description: This session will introduce you to the basic functionality of the
NSLDS Professional Access website and will provide an overview of the website’s features,
including loan and grant history, enroliment reporting, transfer monitoring, and reports.
Note: This room is set with 120 seats in front of laptops and another 120 seats behind to
observe.

Presenters:

(@ 11NV 7= ol B To] - o TP U.S. Department of Education
ANArea WiSe .uviiiiii i i e e U.S. Department of Education
Day 1, Tuesday, 2:00 p.m. = 3115 Puml et e e e e e e ane e A311
Day 2, Wednesday, 10:15 a@.m. = 11:30 @.mMl.uciiiiiiiiiii i eiiree v s enaee s ennneennnns A311
Day 3, Thursday, 8:45 a.m. — 10:00 @.M. ccuiiiiiiiiiiiie i i ane s anneanes A311
Day 4, Friday, 10:05 @.m. = 11:20 @M. coiiiiiiiiiiiiiiiie i e it ree e e rneaane e aneannes A311

11. Common Origination and Disbursement (COD) System Update
Session Description: This session will provide an overview of recent modifications to
the COD system for the 2016-17 processing cycle. It will also include information about
anticipated system enhancements and modifications for the upcoming 2017-18 award
year.

Presenter:

A4 eTo o I 7 = 1= o o P U.S. Department of Education
Day 1, Tuesday, 2:20 p.m. - 3:35 P.M.ciiiiiiiiiiiiiie e Thomas Murphy Ballroom 4
Day 2, Wednesday, 1:40 p.m. = 2:55 Pum. coiiiiiiiii e B405
Day 3, Thursday, 2:50 p.m. = 4:05 Pum. oot e e aae e B405
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Breakout Sessions

12. Hands-On COD

Session Description: This session will provide hands-on experience in resolving frequent
school processing issues and will introduce you to several new COD enhancements for

the 2016-17 award years. Bring your FSA user ID, password, and token, and we will
practice together using your school information. NOTE: To maintain the privacy of student
information, if you share a computer with a colleague that is not from your school, you
will be using the COD computer-based training to practice, instead of working with your
school data. Note: This room is set with 120 seats in front of laptops and another 120
seats behind to observe.

Presenters:

Barbara DavVvis ..ocuviiiiiiiii i e U.S. Department of Education
' oToTa = T=To ] o HPA PP U.S. Department of Education
Day 1, Tuesday, 12:30 p.m. = 1:i45 P ittt it ieeeaneeeeeannes A311
Day 2, Wednesday, 11:50 @.m. = 1:05 Pttt i riee i e eneanes A311
Day 3, Thursday, 1:15 p.m. = 2:30 Pl ciiiiiiii i e raae e e e eaneesannneaaanns A311
Day 4, Friday, 8:30 @.m. = 9:45 @.Muiiiiiiiiiiii i e e A311

13. Default Prevention

Session Description: This session will help schools understand the mechanics of creating
an effective and robust default prevention plan using available NSLDS reporting tools. A
good default prevention plan outlines a comprehensive vision of how to approach default
while fostering a campus culture that champions the student borrower. To jumpstart plan
development, schools should closely review their NSLDS School Portfolio and Delinquent
Borrower Reports. Our session will discuss, in detail, the reporting options before a
discussion about plan development.

Presenters:

Cindy Battle.. ..o e U.S. Department of Education
[ ol o = e | PP U.S. Department of Education
GIENN KiFKSEY vttt i e eeneas U.S. Department of Education
Day 1, Tuesday, 2:00 p.m. = 3115 P i e .A305
Day 2, Wednesday, 11:50 @.m. = 1:05 Pl eee e e aaes .A305
Day 3, Thursday, 10:20 @.m. = 11:35 @M. ittt i e e e e eaeanes A305
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Breakout Sessions

14. Servicing Update

Session Description: This session will provide insight to FSA’s servicing portfolio and
discuss improvements made to the repayment process. We will provide information on
our servicing oversight activities and discuss the changes we have made in servicing
communications and borrower feedback.

Presenters:

Destre HOIlOWAY ..voiviiiiiiii i i e e U.S. Department of Education
LiS@ Oldre .. e U.S. Department of Education
Day 3, Thursday, 8:45 a.m. = 10:00 @.M.t.uiiiiiiiiiiie i see e aneeannes A305
Day 4, Friday, 8:30 a.m. - 9:45 @a.M..icciiiiiiiiiiiiiiiieieeaens Thomas Murphy Ballroom 4

15. 150% Direct Subsidized Loan Limit

Session Description: The session will outline institutional requirements for reporting

to both the Common Origination and Disbursement (COD) system and to the National
Student Loan Data System (NSLDS); and it will address how the Department will monitor
and enforce the 150% Direct Subsidized Loan limit requirement. Information on the new
150% edits implemented in October will also be discussed. This session will also include
suggestions on ways schools can inform and warn students who are approaching the
150% Direct Subsidized Loan borrowing limit.

Presenters:

JaN FOSS ot e U.S. Department of Education
GIENN KiFKSEY ittt eeneas U.S. Department of Education
L4V oo T I\ == o o U.S. Department of Education
Day 1, Tuesday, 12:30 p.m. - 1:45 pP.M. ciiiiiiiiiiiiiiieiie e Thomas Murphy Ballroom 1
Day 2, Wednesday, 11:50a.m. - 1:05 p.m...ccovviiiiiiiinnniiinnn... Sidney Marcus Auditorium
Day 3, Thursday, 8:30 a.m. = 9145 @M. iiiiiiiiiiiiii i raneanes B405
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16. Borrower Defense to Repayment Final Regulations

Session Description: The Department’s new Borrower Defense to Repayment final
regulations will be effective on July 1, 2017. This session will include an overview of the
regulations, focusing on the new federal standard for determining whether a borrower
has a defense to repayment and the participation of borrowers and institutions in the
individual and group claims processes. Additionally, we will discuss the related changes to
institutional financial responsibility regulations and new disclosure requirements.

Presenters:

Barbara Hoblitzell ........coeeiii s U.S. Department of Education
Annmarie WeiSmMan ..o s i snneeaaans U.S. Department of Education
Day 2, Wednesday, 11:50a.m. - 1:05 p.m..cccviiiiiiiiinnniinnen. Thomas Murphy Ballroom 1
Day 3, Thursday, 8:45 a.m. - 10:00 @.M....ccvvvvviiiiiiinniinnnnnn, Thomas Murphy Ballroom 1
Day 4, Friday, 11:50 @.m. = 1:05 P e e e e e A305

17. TEACH Grant Policy and Operations

Session Description: Have you considered offering the Teacher Education Assistance
for College and Higher Education (TEACH) Grant at your institution? Did you know that
the TEACH Grant Program will provide grants of up to $4,000 per year to students who
agree to teach for four years at an elementary or secondary school, or at an educational
service agency that assists students from low-income families? This session will address
understanding the mechanics of administering the TEACH Grant Program, including
institutional and student eligibility, awarding funds, counseling requirements, and the
grant-tracking process.

Presenters:

Sophia MCArdIE ... U.S. Department of Education
MelisSa ShOBMAKET ...t e e e aneens FedLoans
Day 1, Tuesday, 2:20 P.m. = 3:35 Pl i e e e e e e rne e ne e e B401
Day 2, Wednesday, 10:30 @.m. - 11:45 a.m. .ot i e B401
Day 3, Thursday, 1:15 p.m. = 2:30 Pull. oottt st ae s ane e anseaanesanneanes A313
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18. Public Service Loan Forgiveness Policy and Operations

Session Description: The Public Service Loan Forgiveness Program was enacted in 2007
to encourage individuals to enter and continue to work full-time in public service jobs.
This session will include a program overview, eligibility requirements, available resources
schools can use to spread awareness about the program, and information about how
qualifying payments are tracked.

Presenters:

Barbara Hoblitzell ... U.S. Department of Education
MeliSSa ShOEMAKET ..ttt e et as FedLoans
Day 2, Wednesday, 1:40 p.m. - 2:55 Pum. oo B401
Day 3, Thursday, 10:20 @.m. - 11:35 @M. ittt i nes A411
Day 4, Friday, 10:20 @.m. = 11:35 @M. ciiiiiiiiiiii i e r e ra e e e eneanes A305

19. Third-Party Servicers

Session Description: This session will review the guidance provided to institutions that
contract with third-party servicers to administer aspects of an institution’s participation
in the Title IV programs. We will explore the definition of a third-party servicer, the
responsibilities of an institution in working with a third-party servicer, and reporting
requirements related to third-party servicers. This session will also cover the most recent
guidance provided by the Department related to third-party servicers.

Presenters:

ANgela Beam ....viiiiiii i U.S. Department of Education
SCOtE Filtar o e U.S. Department of Education
Denise Morelli ..o e U.S. Department of Education
Day 1, Tuesday, 12:30 p.m. = 1145 Pum. oo et eaeas A305
Day 2, Wednesday, 12:05 p.m. = 1:20 P, ceiiiiiii i i risee s vinee s snnee s annneannnns B401
Day 3, Thursday, 10:05 a.m. = 11:20 @M. cuiiiiiiiiiiiie i s aneesanesannesanesanneannes B405
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Breakout Sessions

20. Cash Management Regulations Overview

Session Description: This session will provide guidance on the final regulations that
changed the requirements for institutions that partner with banks and servicers to

offer debit cards, prepaid cards, student IDs with financial account capabilities, and
similar products. We will provide an overview about why these regulatory changes were
necessary and will explain, in detail, the new requirements for institutions including:

the limitations on fees that can be charged to students, disclosure requirements, and
limitations on sharing private student information. We will also provide information about
other changes made in the final regulations, including confirming students’ eligibility,
paying credit balances before seeking reimbursement from the Department, and including
the cost of books and supplies in tuition among other topics.

Presenter:

JOhN KOIOtOS . e U.S. Department of Education
Day 2, Wednesday, 1:25 p.m. - 2:40 p.M. .ooiiiiiiiiiiiiiieeene Sidney Marcus Auditorium
Day 3, Thursday, 8:45 a.m. — 10:00 a.m. ....coviiiiviiiineninnnnnns Thomas Murphy Ballroom 4
Day 4, Friday, 10:05 a.m. - 11:20 .M. ccoiiiiiiiiiiiiiiiiie e Thomas Murphy Ballroom 4

21. How Modules Can Affect Title IV

Session Description: Any course in a program that does not span the entire length of
a payment period or a period of enrollment is considered to be a module. This session
will explain how to administer Title IV aid when your standard term academic calendar
contains modules. Modules may be included exclusively or in conjunction with full-
term courses, year-round, or only during a summer term. All of these scenarios will be
discussed. Other sessions will cover R2T4, this session will not.

Presenters:

Kevin Campbell ... U.S. Department of Education
Greg Martin oo e U.S. Department of Education
Day 1, Tuesday, 2:00 p.m. = 3:15 P it e neanes B405
Day 2, Wednesday, 10:30 @.m. - 11:45 @.m. .ot i i rnne e e s B405
Day 3, Thursday, 8:30 @.m. = 9145 @M. ittt saaneanes B401
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22. Understanding Federal Aid Policy and Practice for Unaccompanied
Homeless Youth

Session Description: Unaccompanied homeless youth face the challenges of higher
education on their own, without basic needs such as food and housing. Many also struggle
with histories of abuse, neglect, and poverty. This session will explore the unique needs
of this population and offer ways to implement financial aid policies and practices on

their behalf. The session will also provide information about the education and human
service professionals with whom financial aid administrators can collaborate to help these
students navigate the postsecondary education system.

Presenters:

Kerri Moseley-Hobbs .......ccooiiiiiiii e U.S. Department of Education
Aaron Washington .......oooiiiiiiii e e U.S. Department of Education
Day 1, Tuesday, 12:45 p.m. = 2:00 Pl ciiiiiiiiiiiiiie it ae s anesane e aaneanes A412
Day 2, Wednesday, 1:40 p.m. - 2:55 P.mM. oo e Exhibit Hall A3
Day 3, Thursday, 10:20 @.m. - 11:35 @M. it e r i eene e aanneeaaaes A412

23. Satisfactory Academic Progress (SAP)

Session Description: At least once per year, institutions must assess whether students
are making SAP. This session will offer instruction on how to evaluate SAP in accordance
with applicable laws and regulations. It will also include an explanation of key concepts
such as qualitative and quantitative assessments, pace of completion, and maximum
time frame, as well as warning and probation periods, appeals, and academic plans. In
addition, the session will cover the elements that a school is required to include in its SAP

policy.

Presenters:

David BartniCKi......ooevieii i e U.S. Department of Education
ANnmarie WeiSmMan ..ot e rie e aaes U.S. Department of Education
Day 1, Tuesday, 12:45 p.m. = 2:00 P coueiiniiiiie e e e aneeeens Exhibit Hall A3
Day 2, Wednesday, 1:25 p.m. - 2:40 p.m. .ccevviiiiiiiiiininiinnnnns Thomas Murphy Ballroom 1
Day 3, Thursday, 11:40 a.m. - 12:55 p.m. .o e Exhibit Hall A3
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Breakout Sessions

24. Resolving Citizen and Eligible Noncitizen Issues

Session Description: A student has to be a citizen or eligible noncitizen to receive
federal student aid. This session will describe how the student’s FAFSA information

is matched with other agencies to determine citizenship status. We will also describe
immigration documents that you may have to collect to verify that the student meets
citizenship requirements.

Presenters:

(=T g [ I To] T [ | ¥ 1Tl L U.S. Department of Education
Aaron Washington ... e e U.S. Department of Education
Day 3, Thursday, 11:55 a@.m. =1:10 P, ciiiiiiiiiiiiiie i i ane e e anneanes A411
Day 3, Thursday, 1:30 p.m. = 2145 Pl oot e e aeeaneeneas A411
Day 4, Friday, 10:20 @.m. - 11:35 @ M. oot e v B405

25. Gainful Employment (GE) Update

Session Description: This session will provide an overview of the Gainful Employment
(GE) regulations that became effective July 1, 2015 including information regarding the
soon-to-be released debt-to-earnings rates.

Presenters:

Cynthia Hammond ......coviiiiiiii i e U.S. Department of Education
JOhN KOIOLOS .. e e U.S. Department of Education
Day 1, Tuesday, 12:45 p.m. — 2:00 p.M. cioviiiiiiiiiiieiiinnenns Thomas Murphy Ballroom 4
Day 2, Wednesday, 10:30 a.m. - 11:45a.m.......c.ccoevvinvrnnnnn.. Thomas Murphy Ballroom 4
Day 4, Friday, 11:50 @.m. = 1:05 Pt rie e en e e e aaans A302

26. Gainful Employment (GE) Disclosures

Session Description: This session will include information on the new Gainful
Employment (GE) disclosure requirements that schools must comply with no later than
January 31, 2017.

Presenters:

Cynthia Hammond ......ooviiiiiii i e U.S. Department of Education
Blake Hardin .....ooeoieiii e e e e U.S. Department of Education
Day 2, Wednesday, 12:05 p.m. =1:20 PuM. coiiiiiiiiiiiieiiieiinenneennesnneennens Exhibit Hall A3
Day 3, Thursday, 8:30 a.m. - 9:45 a.mM. .ioiiiiiii e e Exhibit Hall A3
Day 4, Friday, 10:05 a.m. - 11:20 @.M. ceiiiiiiiiiiiiiiiieecaaeee Thomas Murphy Ballroom 1
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27. Income-Driven Repayment (IDR) Plans/Pay As You Earn (PAYE)

Session Description: Income-driven repayment (IDR) plans can provide critical relief for
federal student loan borrowers. This session will provide an overview of the Department’s
income-driven repayment plans, including borrower eligibility criteria.

Presenters:

JaN FOSS o e U.S. Department of Education
Barbara Hoblitzell .......coiiiiii s U.S. Department of Education
Day 2, Wednesday, 10:15a.m. - 11:30 a.mM....cccovvvinviinnnnnnnn. Thomas Murphy Ballroom 1
Day 3, Thursday, 11:55a.m. - 1:10 p.mM. ccovviiiiiiiiii i Thomas Murphy Ballroom 1

28. Internal Revenue Service (IRS)

Session Description: In this session, you will learn more about the IRS processes for
requesting tax return transcripts, which are required for some applicants (and parents) for
verification. There will be time during the session reserved for questions.

Presenters:

B = 1=V = T Internal Revenue Service
Kerri Moseley-HobbS .......ooiiiiii e U.S. Department of Education
Day 1, Tuesday, 2:20 pP.m. = 3:35 Pl it aanes A412
Day 2, Wednesday, 10:30 @.m. - 11:45 a.m. .o e e e A412
Day 3, Thursday, 8:45 a.m. = 10:00 @.M.uiiiiiiiiiiie i i anaesanesanneanes A412

29. R2T4 and Credit-Hour Programs

Session Description: Return of Title IV (R2T4) funds is an important process on your
campus. This session will focus on R2T4 provisions for students enrolled in credit-hour
programs, including instances where the payment period includes modules. There will be
time reserved during the session for questions.

Presenters:

SCOtE Filtar vt e U.S. Department of Education
Greg Martin oo e U.S. Department of Education
Day 2, Wednesday, 1:40 p.m. - 2:55 Pum. oot A412
Day 3, Thursday, 11:40 @a.m. - 12:55 P i nes B405
Day 4, Friday, 8:30 @.m. = 9145 @.mM ...t e A313
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30. R2T4 and Clock-Hour Programs

Session Description: Return of Title IV (R2T4) funds is an important process on your
campus. This session will focus on R2T4 provisions for students enrolled in clock-hour
programs. There will be time reserved during the session for questions.

Presenters:

SCOLE FIlter oo U.S. Department of Education
Greg Martin oo e U.S. Department of Education
Day 3, Thursday, 1:30 p.m. = 2145 Pl oot ae e ane e neaneaneas A412
Day 4, Friday, 11:50 a.m. - 1:05 p.mM. oo Thomas Murphy Ballroom 4

31. Open Forum

Session Description: This question-and-answer session will give financial aid
administrators an opportunity to ask questions and offer comments and suggestions to
Department of Education senior staff.

Presenters:

Jeff BaKer . i U.S. Department of Education
Bill Leith . e e U.S. Department of Education
Carney McCullough ... e U.S. Department of Education
RODIN MiNOr . e e U.S. Department of Education
MiSty ParkinNSON . ..o e e e e e e e U.S. Department of Education
= Y YT Y- TP U.S. Department of Education
Day 1, Tuesday, 2:20 p.m. = 3:35 Pl i e e ae e eeens Exhibit Hall A3
Day 3, Thursday, 2:50 p.m. - 4:05 p.m. o e Exhibit Hall A3
Day 4, Friday, 8:30 @.m. = 9:45 @M.ttt i Exhibit Hall A3
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32. FSA’s Integrated Partner Management (IPM) Solution

Session Description: In this session, you will be guided through a preview of the

IPM Solution. IPM will modernize FSA’s oversight and monitoring activities for schools
(domestic and foreign), lenders, guaranty agencies, and third-party servicers participating
in Title IV financial aid programs. Oversight functions include compliance audits and
financial statements, program reviews, initial eligibility and recertification, and method

of payment. Today, partners interact with Program Compliance through multiple systems
(E-App, eZ-audit) and various types of correspondence. IPM will streamline and integrate
decentralized processes, provide access to more data, and personalize the overall user
experience by using robust technology to display content based on the user and task.

Presenter:

Diahann Greene ...t i e U.S. Department of Education
Day 1, Tuesday, 2:00 p.m. = 3115 Puml i e e e e e e e aneanens A411
Day 2, Wednesday, 1:25 p.m. = 2:40 Pl coriiiiiie i e e v e s sanee s annneeannns A411
Day 3, Thursday, 10:05 a.m. - 11:20 @M. .uiiiiiiiiiiiiiie i iaeeinneaneeinnens Exhibit Hall A3

33. Program Review Essentials and the Top 10 Compliance Findings
Session Description: Would you like to learn about the program review process and

the most common compliance findings? We will conduct a walk-through of the program
review process, highlighting the areas with the current “Top 10 Program Review and Audit
Findings.” Learn what you can do to improve your school’s program administration and to
remain in compliance.

Presenters:

Jon FinKelstein ..o U.S. Department of Education
ANGeliqUE James ...viiii i U.S. Department of Education
ViNita SiMPSON . i i s e U.S. Department of Education
(O 11Y=] oo [ = I VAV =TT o 1P U.S. Department of Education
Day 1, Tuesday, 2:00 p.m. - 3:15 p.M. i Sidney Marcus Auditorium
Day 2, Wednesday, 12:05 p.m. - 1:20 p.M. ivviiiiiiiiiiineinnnnns Thomas Murphy Ballroom 4
Day 3, Thursday, 10:20 a.m. - 11:35a.mM....ccoceiiniiiiiiniinnnnen. Thomas Murphy Ballroom 4
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34. Maintaining Your Institutional Eligibility

Session Description: This session will cover what FAAs need to know about maintaining
their school’s eligibility and will include information about recertification and other changes
that could impact a school’s eligibility to participate in the Title IV programs. The session
will cover what information a school needs to submit for different types of eligibility
applications and what events trigger the need to submit an application. Presenters will
explain when and how schools should report changes to maintain eligibility.

Presenters:

SUSAN BOWAEI ...ttt e U.S. Department of Education
JAN V2= T I 1] 1 0 =P U.S. Department of Education
Day 1, Tuesday, 12:45 p.m. = 2:00 Pum. oottt ei e i e v e e ane e e aanneeaaans B401
Day 2, Wednesday, 10:15 a.m. = 11:30 @.mM. cieiiiiiiiieiiiiiee i s i seeeane e aneannes A313
Day 3, Thursday, 10:05 a.m. - 11:20 @.M...eiiiiiiiiiiiineiineiineenns Sidney Marcus Auditorium

35. How to Detect and Deter Federal Financial Aid Fraud

Session Description: Special agents from the Office of Inspector General (OIG) will
discuss the OIG’s mission to combat fraud and abuse in federal student aid programs and
what you can do to help safeguard those programs for your neediest students. Special
agents will illustrate complex and common fraud schemes, brief you on indicators that
can help you detect internal and external fraud, discuss the criminal and civil remedies
sought by the OIG, and how you can report potential fraud to the OIG. Special agents will
clarify what actions are taken by OIG as it pertains to fraud. Additionally, you will have
an opportunity to ask questions to the special agents that investigate student aid fraud
schemes.

Presenters:

JAY=T 0] o [ o] g'c I o AP U.S. Department of Education
[0e] =T ol 1/ 1= o Vo U =T o PP U.S. Department of Education
Yessyka Santana ..oo.voeiiiiiii e U.S. Department of Education
Day 2, Wednesday, 10:15 a.m. = 11:30 @M. ittt ineneesaneeseeennesanneannes A305
Day 4, Friday, 10:05 @.m. = 11:20 @M. coiieiiiiii i ee e e eraere e e rne e nenneaneas A313
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36. Foreign Schools: Orientation to the FSA Training Conference

Session Description: Members of the Foreign Schools Team will provide an overview

of the Department of Education, the role of Federal Student Aid, and the various offices
within FSA. Brief information will be provided on all the foreign school track sessions, and
there will be recommendations on which sessions foreign school representatives should
attend to complement the sessions offered during the foreign school track.

Presenters:

MarCia FEAIW ..ot e U.S. Department of Education
MiKe STeIN .ttt s U.S. Department of Education
Day 1, Tuesday, 7:30 @.m. = 8115 .M. cciiuiiiiiii et re e ne e e aneeneas A302

37. Foreign Schools: Navigating IFAP and Completing the Electronic
Application

Session Description: This presentation will demonstrate how to navigate the Foreign
Schools Information page on the Information for Financial Aid Professionals (IFAP)
website as well as other published information on IFAP that will assist foreign schools in
successfully administering the Title IV programs. In addition, there will be an in-depth
discussion of how to correctly complete and submit an E-App for recertification or for a
required update. There will be a discussion of the types of supporting documents a foreign
school must submit with the E-App, and why a foreign school may be asked to submit
additional documentation or provide clarification on previously submitted information.

Presenters:

Marcia FeAIW ... e e U.S. Department of Education
MiIKE SEEIN Lottt i U.S. Department of Education
Day 1, Tuesday, 12:45 p.m. = 2:00 P ittt rier et re et ra e aane e aneanes A302
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38. Foreign Schools: Student Eligibility, SAP, and R2T4

Session Description: This session will discuss the student eligibility criteria and
requirements an institution must follow to determine a student’s eligibility for federal
student aid. Information will be provided on determining a student’s enrollment status,
completing verification, and resolving conflicting information. In addition, there will be an
in depth discussion of Satisfactory Academic Progress (SAP) requirements and Return of
Title IV Aid (R2T4).

Presenters:

PN Te AVAN o = o [<T (o] o o K U.S. Department of Education
Carla JONNSON ... e U.S. Department of Education
Day 1, Tuesday, 2:20 P.m. = 3:35 Pl i e e e e e e e ane e A302

39. Foreign Schools: Direct Loans and the COD System

Session Description: The Common Origination and Disbursement (COD) System is
integral to processing Direct Loan awards for U.S. students. This session will highlight
originating Direct Loan awards with the Direct Loan Origination Tool; using the online COD
Reporting website; tracking accepted and rejected batch data; and generating reports.

Presenter:
A oToTa I = 1= o o KPP U.S. Department of Education
Day 1, Tuesday, 4:00 p.m. = 5100 P uueiiiiii i e raae e r e e e anee e aanneeaanns A302

40. Foreign Schools: Awarding Direct Loans

Session Description: This session will cover the key concepts vital to awarding Direct
Loans. The essentials in awarding loans such as academic year requirements, loan
periods, loan limits, Subsidized and Unsubsidized loan requirements, proration, and the
150% Direct Subsidized Loan Limit will be discussed in detail.

Presenters:

David Bartlett ..o U.S. Department of Education
(@ =Y o o 1= U.S. Department of Education
Day 2, Wednesday, 10:15 a@.m. = 11:30 @M ..cieiiniiiiieiieiieeaeeaeennereeaneeneeneenneanens A302

PROUD SPONSOR of
the AMERICAN MIND®

Federal Student

An OFFICE of the U.S. DEPARTMENT of EDUCATION




Breakout Sessions

41. Foreign Schools: Cost of Attendance

Session Description: This session will provide information on the costs that can and
cannot be included in a student’s cost of attendance. There will be suggestions on how
to establish general costs for all students such as accommodation and transportation.
Fluctuating currencies and the impact on the cost of attendance will also be covered. In
addition, there will be information on cost of attendance for periods of other than nine
months.

Presenters:

MarCia FediW . ...uoiiii i e U.S. Department of Education
MIKE SEeIN Lttt e e U.S. Department of Education
Day 2, Wednesday, 12:05 p.m. = 1:20 P, ciiiiiiiiiiiie it it vt seeevaaeanneeraneanes A302

42. Foreign Schools: Professional Judgement

Session Description: The Higher Education Act grants financial aid administrators the
ability to make certain exceptions affecting a student’s eligibility for federal student aid.
Using these exceptions is known as performing professional judgement. This session will
discuss the various types of professional judgement options most applicable to Foreign
Schools. The options will include the use of dependency overrides, adjusting cost of
attendance, adjusting Expected Family Contribution (EFC) formula components, denying
or reducing a Federal Direct Loan, and how to deal with a parent who, both refuses to
complete a FAFSA and refuses to support a dependent student.

Presenters:

David Bartlett ....oooiiiii e U.S. Department of Education
Kevin Campbell ..o e U.S. Department of Education
Day 2, Wednesday, 3:15 p.m. - 4115 Pum. coiiiiiiiiiii i A302
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Breakout Sessions

43. Foreign Schools: Cash Management Overview and Q&A on Citizen
and Eligible Noncitizen

Session Description: This is a special session for foreign schools about the new cash
management regulations with a dedicated Q&A to address citizenship and eligible
noncitizen issues. ED staff will provide guidance about the new cash management
regulations that have been in effect since July 1, 2016 and how they relate to foreign
schools. Topics will include: how a foreign school may request funds; maintaining

and accounting for funds; the disbursement of funds; confirming eligibility before
disbursement; and new books and supplies provisions. We will also answer any questions
on citizenship and eligible noncitizen issues as they relate to foreign schools. Note that
there are other dedicated sessions relating to cash management and resolving citizen and
eligible noncitizen issues.

Presenters:

[N aT=TN I ] g T e 18 | ol 1A U.S. Department of Education
Aaron Washington ......ooiiiiiiiii i i i U.S. Department of Education
Day 3, Thursday, 8:30 a.m. = 9145 @M. ittt i i i reeanes A302

44. Foreign Schools: Title IV Reconciliation

Session Description: This session will focus on the reconciliation of the Direct Loan
program. You will learn the actions that your school needs to take in order for the monthly
internal records to be consistent with FSA systems, as required by regulation. The session
will cover end-of-year processing and closeout for the Direct Loan program. Information
will also be provided on the COD and G5 reports to help reconcile a school’s student
account ledger.

Presenter:
Barbara DaVvis ...coiiiii i U.S. Department of Education
Day 3, Thursday, 10:05 @.m. = 11:20 @M. .eiuiiieiiniiieiaeeeraeeae e eanereeaneaneeneeaneanens A302
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Breakout Sessions

45. Foreign Schools: Foreign School Potpourri

Session Description: This session will include an assortment of important participation
requirements, including distance education, letters of credit, post-withdrawal
disbursements, timing requirements when returning excess cash, credit balance refunds,
and return of funds. The session will also discuss required disclosures and reporting
requirements, ineligible courses, arrangements with ineligible entities to provide a portion
of the institution’s programs, and the limited exception that permits study in the U.S.

Presenters:

= T e = I =T | P U.S. Department of Education
Andrew Hagedorn ....ovie i e U.S. Department of Education
Carla JONNSON ... e U.S. Department of Education
Day 3, Thursday, 11:40 @.m. = 12:55 P e e naeeneas A302

46. Foreign Schools: Internships/Externships and Written Arrangements
Session Description: This session will discuss the required oversight of internships and
externships offered at foreign schools, as well as the written arrangement requirements,
and detailed information on the two types of written arrangements.

Presenters:

Marcia FEAIW ... e U.S. Department of Education
MIKE SEEIN Lottt U.S. Department of Education
Day 3, Thursday, 1:30 p.m. = 2145 P, i i s i rneanes A302

47. Foreign Schools: Update and Q&A
Session Description: This session will provide an opportunity for foreign school
participants to ask questions of Departmental policy and operations staff.

Presenters:

Jeff BaKer ..o e U.S. Department of Education
Lynn Mahaffie ..o U.S. Department of Education
Day 3, Thursday, 4:30 p.m. = 5:30 P, oot i re e rneanes A302
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Breakout Sessions

48. What FAAs need to know about Cybersecurity Initiatives, Data
Protection, and Identity Theft

Session Description: This session is ideal for FAAs and IT managers and will provide
information about how to protect your school’s student information. The session will
provide a brief overview of some of the recent federal IT security initiatives and how

they impact the Department of Education, Federal Student Aid, and institutions. There

will also be an overview of best practices for managing information and information
systems to protect data, prevent identity theft, and provide security for students and their
information.

Presenter:

B 1o ] I B T o o PP U.S. Department of Education
Day 3, Thursday, 8:45 a.m. = 10:00 @.M.tiiuiiiiiiiiiiie i i saneeaaneanes A411
Day 3, Thursday, 1:15 p.m. = 2:30 Pull ciiiiiiiiiie e it ae e ane e s aane e aaneaanes B405
Day 4, Friday, 8:30 @.m. = 9:45 @.Muuiiiiiiiiiiii i i r it B401

49. Complying with the Clery Act

Session Description: Is your school ready for the new campus safety and crime
prevention rules? This session will provide a clear explanation of the crime awareness and
drug and alcohol abuse prevention requirements that apply to all schools that participate
in FSA programs, including new provisions added under the reauthorization of the Violence
Against Women Act (VAWA). Learn how to avoid common mistakes, and walk away with
steps you can take to improve compliance at your school.

Presenter:

JaAMES MO0 .ttt et U.S. Department of Education
Day 3, Thursday, 11:40 @.m. = 12:55 P e aaeeaeas B401
Day 3, Thursday, 2:50 p.m. - 4:05 p.m. .oiiiiiiiiiiiiiie e Sidney Marcus Auditorium
Day 4, Friday, 10:05 @.m. = 11:20 @M. coiiiiiiiiiiiieiaieaesaeesanesseesanessnnssanesanneaanes B401
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Breakout Sessions

50. Federal Student Aid Feedback System

Session Description: The President’s Student Aid Bill of Rights, announced in 2015,
directed the Department of Education to “create a responsive student feedback system”
for customers of federal student aid programs. On July 1, the FSA Feedback System
became operational, enabling customers to provide feedback to the Department related
to their student aid experience and to receive clear resolutions faster and easier than ever
before.

Presenters:

JOYCE DEMOSS vt e U.S. Department of Education
NIiChOlas OWEN . .uiiiii i e as U.S. Department of Education
Matl SeSSa i e U.S. Department of Education
Day 1, Tuesday, 12:30 p.m. = 1145 P e e aae e A411
Day 2, Wednesday, 11:50 @.m. = 1:05 pm. i e A411
Day 3, Thursday, 8:30 a.m. = 9145 @M. ittt aaneanes A313

51. Listening and Learning about Early FAFSA® and Prior-Prior Year

Session Description: Due to the success of last year’s Stand Ready! FAFSA® Early
Submission is Coming session, Federal Student Aid invites you to once again let us know
your thoughts regarding the recent changes to the implementation date of the Free
Application for Federal Student Aid (FAFSA) and the switch from using prior year tax
information to prior-prior year tax information in the Estimated Family Contribution (EFC)
calculation. This year, we would like to hear what you’ve learned as you’ve planned for
the changes at your institution, and hear your thoughts about potential future changes.
For example, should the Institutional Student Information Report (ISIR) and Student Aid
Report (SAR) continue to provide schools and students with detailed information from the
National Student Loan Data System (NSLDS), and should the Common Origination and
Disbursement (COD) System consider making any specific changes in response to the
earlier availability of the FAFSA?

Presenters:

Jeff BaKer . i U.S. Department of Education
(ST B T 1= o (o T P U.S. Department of Education
Carney McCUlloUgh ...uviiiiiii i U.S. Department of Education
Sue O'Flaherty ..o U.S. Department of Education
MiSty ParkinSON ...oieiii i e e U.S. Department of Education
Day 2, Wednesday, 10:30 a.m. - 11:45 a.mM. . coiiiiiiiiiiii i eeea Exhibit Hall A3
Day 3, Thursday, 1:15 p.m. = 2:30 PmM. ot i naee s Exhibit Hall A3
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Breakout Sessions

52. Financial Literacy: Small Investment-Big Return

Session Description: This session will explore ways to help students learn to better
manage their finances in college. Attendees will learn about free resources geared toward
helping students make good choices about borrowing for college and learn basic money
management skills. Campus programming designed to grab students’ attention and
promote financial education will also be discussed. All resources shared in this session can
be implemented on a shoestring budget.

Presenter:

Elizabeth Coogan.......coiiiiii e U.S. Department of Education
Day 1, Tuesday, 12:30 p.m. = 1:i45 P ittt i sanesane s aneanes B405
Day 3, Thursday, 10:05 a.m. = 11:20 @M. cuiiiiiiiiiiie i i ane e aneanes B401
Day 3, Thursday, 2:50 p.m. = 4:05 P, oot aes B401

53. Serving Those Who Serve: Meeting the Needs of Military Students
Session Description: Would you like to learn more about military students participating
in higher education? This session will provide an overview of the Department of Defense
(DoD) education benefits to include the Tuition Assistance program and Troops to
Teachers. We will explore the financial aid needs of military students and discuss DoD
initiatives and tools that empower informed service member decision-making when
considering the financial cost of attendance at an institution.

Presenter:

Dawn Bilod@au ....civiiiiiiiii i e Department of Defense
Day 3, Thursday, 11:55 a.m. = 1:10 Puml. ciriiiiiiii i i e e rneanes A412
Day 3, Thursday, 2:50 p.m. = 4:05 P, oo e nes A313
Day 4, Friday, 11:50 @.m. = 1:05 Pt e B401
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Breakout Sessions

54. Integrating Information on Public Benefits in Higher Education

Session Description: The Department of Education is participating in a government-wide
initiative to provide low-income students and families with information about the wide
variety of federal public assistance programs for which they may be eligible. We invite

you to this session to discuss how information on public benefits is being integrated into
campus services and financial aid in order to assist students with program completion.

Presenters:

Al Pratt o e U.S. Department of Education
(=] o] gAY o] 1 o o 1= U.S. Department of Education
Day 3, Thursday, 11:55 @.m. = 1:10 Pl ceiiniiiiiiiiieeae e e e e e re e e eneeeeaneanens A305
Day 3, Thursday, 1:30 p.m. - 2:45 p.m. .ot Thomas Murphy Ballroom 1
Day 4, Friday, 11:50 @.m. = 1:05 Puml. i e e e A313

55. Using Student Aid Data for Program Evaluation and Research: Legal
Requirements and Best Practices

Session Description: Institutions of higher education and State higher education
governing boards are increasingly interested in using student aid information for program
evaluation and research purposes. This session will examine the laws governing the
privacy and confidentiality of various types of student aid data, including the Higher
Education Act, the Privacy Act of 1974, and the Family Educational Rights and Privacy Act
(FERPA). Attendees will learn which laws and restrictions cover which types of student
aid data, along with best practices for protecting student privacy when using financial aid
data for program evaluation and research. The presenters will also highlight existing and
forthcoming guidance and technical assistance resources on privacy and security from the
Department’s Privacy Technical Assistance Center (PTAC).

Presenters:

Benjamin Ferraro.....c.ovoviiiiiiiii i U.S. Department of Education
Mich@el HAWeS ... e e ee e U.S. Department of Education
Day 3, Thursday, 1:30 p.m. - 2:45 P.M. ciiiiiiiiiiiiiiieiieeens Thomas Murphy Ballroom 4
Day 4, Friday, 8:30 @.m. - 9:45 @.M...cicviiiiiiiii e Thomas Murphy Ballroom 1

PROUD SPONSOR of
the AMERICAN MIND®

Federal Student

An OFFICE of the U.S. DEPARTMENT of EDUCATION

a1



Federal Student Aid | provoseonsoror

48 An OFFICE of the U.S. DEPARTMENT of EDUCATION



Birds of a Feather Networking Sessions

Birds of a Feather sessions (BOFs) are informal gatherings of like-minded
individuals who wish to discuss a certain topic without a pre-planned agenda.
BOFs are a great place to meet other members of the community with similar
interests.

Each session will have an institutional representative from the financial aid
community to help facilitate the discussion. ED staff will be available as a resource
during discussions in each session.

BOF1. Bursars and Business Officers

Session Description: In this session, bursars and other school staff will meet to discuss
issues important to their business offices, including the cash management rules and Title
IV financial responsibility standards.

Resources:

Barbara DavVisS ..ocuviiiiiii i U.S. Department of Education
8 [o] 3] o T (o] o] o 1= U.S. Department of Education
Day 1, Tuesday, 4:00 p.m. = 5100 P i e eeneanes A305

BOF2. Experimental Sites Initiative-Dual Enroliment and Second Chance
Pell - Pell Grants for Incarcerated Students

Session Description: In this session, schools selected for participation in the Dual
Enrollment and Second Chance Pell experiments will have the opportunity to share with
institutional colleagues best practices, challenges and opportunities, provide feedback,
and exchange ideas related to these experiments. These experiments are not currently
accepting additional schools for participation but conference attendees interested in
learning more about these experiments may attend.

Resources:

LaN FOSS wii i e U.S. Department of Education
Kerri Moseley-HobbS .......oviiiiii e U.S. Department of Education
Craig MUNIEE .. e e U.S. Department of Education
Day 1, Tuesday, 4:00 p.m. = 5:00 P e s ane s rneanes A313
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Birds of a Feather Networking Sessions

BOF3. Experimental Sites Initiative: Competency Based Education, Prior
Learning Assessment, Limited Direct Assessment, and EQUIP

Session Description: In this session, schools selected for participation in the
Competency-Based Education (CBE), Prior Learning Assessment (PLA), Limited Direct
Assessment (LDA), or Educational Quality through Innovative Partnerships (EQUIP)
experiments will have the opportunity to share with institutional colleagues best practices,
challenges and opportunities, provide feedback, and exchange ideas related to these
experiments. FSA staff will be in attendance to answer any implementation questions.
These experiments are not currently accepting additional schools for participation, but
conference attendees interested in learning more about these experiments may attend.

Resources:

(@ = Lo I\ 1] o =] ol U.S. Department of Education
DaVid MUSSEI .ttt aas U.S. Department of Education
Day 3, Thursday, 4:30 p.m. = 5:30 P, oot r e e ee e e nneeaaans A411

BOF4. Minority-Serving Institutions: Historically Black Colleges and Universities
(HBCUs) and Predominantly Black Institutions (PBIs)

Session Description: In this session, financial aid stakeholders at Historically Black
Colleges and Universities (HBCUs) and Predominantly Black Institutions (PBIs) will meet
with FSA’s Minority-Serving and Under-Resourced Schools Division (MSURSDSs) staff.
Participants will discuss best practices, current challenges and opportunities, provide
feedback, and make suggestions for future MSURSD initiatives.

Resources:

MarCia BoOYd. ..o e U.S. Department of Education
James MCMIllan ..o U.S. Department of Education
Day 2, Wednesday, 3:15 p.m. - 4:15 P, ciiiiiiii i i v A305

BOF5. Minority-Serving Institutions: Tribal Colleges and Alaska Native and
Native Hawaiian-Serving Institutions (ANNHs)

Session Description: In this session, financial aid stakeholders at Tribally-Controlled
Colleges and Universities and Alaska Native and Native Hawaiian-Serving Institutions

will meet with FSA’s Minority-Serving and Under-Resourced Schools Division (MSURSDSs)
staff. Participants will discuss best practices, current challenges and opportunities, provide
feedback, and make suggestions for future MSURSD initiatives.

Resource:
AlICIa Harris oo i i e U.S. Department of Education
Day 1, Tuesday, 4:00 p.m. = 5100 Pum. e et e e e e e aneaneas A411
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Birds of a Feather Networking Sessions

BOF6. Minority-Serving Institutions: Hispanic-Serving and Asian American
and Native American Pacific Islander-Serving Institutions (AANAPISIs)
Session Description: In this session, financial aid stakeholders at Hispanic-Serving
Institutions and Asian American and Native American Pacific Islander-Serving Institutions
will meet with FSA’s Minority-Serving and Under-Resourced Schools Division (MSURSDSs)
staff. Participants will discuss best practices, current challenges and opportunities, provide
feedback, and make suggestions for future MSURSD initiatives.

Resources:

Raul Galvan ... e U.S. Department of Education
GWEN DOtSON 1.ttt e raar e U.S. Department of Education
Day 3, Thursday, 4:30 p.m. = 5:30 P ittt i e rneanes A305

BOF7. Community Colleges
Session Description: In this session, community college financial aid professionals will
meet to discuss best practices, current challenges, and opportunities.

Resources:

Al Pratl o U.S. Department of Education
(D0 o] =TS B 1= 1V I P U.S. Department of Education
Day 2, Wednesday, 3:15 p.m. = 4115 Pum. oot i e e e A411

BOF8. Graduate and Professional Schools
Session Description: In this session, financial aid professionals from graduate
institutions will meet to discuss best practices, current challenges, and opportunities.

Resources:

Larry COleS . i e U.S. Department of Education
James MCMIllan .. U.S. Department of Education
AnNnmarie WeiSman ...uuiiii i s nine e enneeaaans U.S. Department of Education
Day 3, Thursday, 4:30 p.m. = 5:30 Pl ittt i ae e ane s anneanes A313
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Birds of a Feather Networking Sessions

BOF9. For-Profit Institutions

Session Description: This session will provide for-profit financial aid professionals
an opportunity to meet collectively to discuss best practices, current challenges, and
opportunities.

Resources:

Cynthia Hammond......c.oooiiiiiiii e e U.S. Department of Education
Joel Harrell ..o U.S. Department of Education
Lo ] o T (o] o] o 1= U.S. Department of Education
Day 2, Wednesday, 3:15 p.m. - 4115 Pum. oot i A412

PROUD SPONSOR of
the AMERICAN MIND®

Federal Student

An OFFICE of the U.S. DEPARTMENT of EDUCATION




Resource Center

Resource Center Hours
Location: Building A, Level 1, Exhibit Hall A2

Tuesday, November 29 12:15 p.m. to 4:30 p.m.
Wednesday, November 30 10:00 a.m. to 4:30 p.m.
Thursday, December 1 8:30 a.m. to 4:30 p.m.
Friday, December 2 Closed
Ask-a-Fed

If you would like to discuss a Title IV-related question, such as policy guidance,
administrative procedures, operational requirements, etc., stop by the Ask-a-Fed table to
talk with one of our experienced Department of Education staff members. If an answer
cannot be determined immediately, every effort will be made to provide an answer via
email, during, or shortly after the conference.

Ask-a-Fed for Foreign Schools
The staff members stationed at this desk are best equipped to respond to questions from
foreign schools regarding general Title IV topics.

Common Origination and Disbursement (COD) System

Conference attendees will receive individual attention from COD staff members, who will
address questions regarding Federal Loan and Grant processing, as well as reconciliation
guestions and concerns.

Cybersecurity Resource Information

Security representatives from FSA’s Technology Office will be available to provide
checklists and references on security standards, best practices, and the opportunity to
further discuss their applicability to protecting student data.

eCampus-Based (eCB) Programs

Campus-Based experts will be available to answer questions related to the Campus-Based
Programs, FISAP submissions, the eCB system, deadlines, requirements, and the Perkins
assignment/liquidation process.

Electronic Application for Approval (E-App) to Participate in the Federal Student
Financial Aid Programs and School Eligibility

Institutions use the Electronic Application for Approval (E-App) to participate in the
Federal Student Financial Aid Programs to apply for initial participation, recertification,

to get approval after a change in ownership, expansion of institutional eligibility, and to
report any updates to the institution’s current information. Expansions include adding new
programs or new locations. Updates include changes to the name, address, or officials of
the institution. The E-App is also the place to report your institution’s emergency contact
information. Stop by, let us confirm that your school information is current, and, if
needed, assist in preparing your application. Staff members will be available to assist with
any questions you have regarding the E-App.

PROUD SPONSOR of
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Resource Center

Experimental Sites Initiative
Federal Student Aid staff will be available to answer questions about the Experimental
Sites Initiative.

FAFSA® Demo & FSA ID
Federal Student Aid staff will be available to demonstrate and answer questions about the
2017-18 Free Application for Federal Student Aid (FAFSA) and the FSA ID.

Federal Loan Servicers
Bring your servicing-related questions to the Resource Center where representatives from
the federal loan servicing team will be available to assist you.

National Student Loan Data System (NSLDS®)

Department of Education staff will be available to show you how to use the NSLDS
Professional Access website to access valuable student financial aid information and
perform everyday functions. NSLDS experts will offer one-on-one assistance and answer
any questions about NSLDS, including the latest enhancements to Enrollment Reporting
and 150% Subsidized Loan Limit data. You will be able to obtain information on Gainful
Employment (GE) functions; including GE reporting, reviewing and correcting the
completers list, managing backup data for Debt to Earnings (D/E) calculations, and using
NSLDS to challenge Draft D/E rate data.

SAIG Enrollment, EDE Express, PM, and FAA Access to CPS Online

Student Aid Internet Gateway (CPS/SAIG Technical Support) enroliment specialists will be
available to assist with questions concerning your SAIG Enrollment. If you have questions
about your current enrollment status, how to modify or add new services, or perform
yearly active confirmation, please visit us. We also will feature the EDESuite of software
products—a free package of financial aid data management software provided by FSA—as
well as a demonstration of our Central Processing System (CPS) web products.
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Food & Beverage Options

The GWCC Food Court is located in Exhibit Hall A2, and concessions are sold throughout the
GWCC. Other dining options include the CNN Center Food Court and area restaurants.

GWCC Food Court

Exhibit Hall A2
Hours of Operation:
Tuesday, November 29 ... 10:00 a.m. - 5:00 p.m.
Wednesday, November 30 ....ooiiiiiiiiiii i 10:00 a.m. - 5:00 p.m.
Thursday, DeCember 1 ...ouiiiiiii i i raneaas 10:00 a.m. - 5:00 p.m.

Food Court Vendors: Papa John’s, Pita Hut, Nathans’ Hot Dogs, Chick-fil-A, Jim N’Nicks,
Asia, Subway, Googie Burger (open at 8:00 a.m.) and Cappuccino Express #1 (open at
7:00 a.m.)

Other Vendors Locations Hours of Operation

Southern Roots Building A, Lobby Tuesday - Thursday: | 7:00 a.m. - 5:00 p.m.
Friday: | 7:00 a.m. - 1:30 p.m.

Outtakes A Building A, Level 4 Tuesday - Thursday: | 7:00 a.m. — 5:00 p.m.
Friday: | 7:00 a.m. - 1:30 p.m.

Outtakes B Building B, Level 4 Tuesday - Thursday: | 7:00 a.m. — 5:00 p.m.
Friday: | 7:00 a.m. - 1:30 p.

Cappuccino Express #2 [ Building A, Level 3 Tuesday - Thursday: | 7:00 a.m. — 5:00 p.m.

Cappuccino Express #3 | Between Bldgs. A & B| Tuesday - Thursday: [ 7:00 a.m. - 5:00 p.m.

Vending Machines Located throughout Tuesday - Friday: | 12:00 a.m. - 12:00 p.m.

CNN Center Food Court

The CNN Center Food Court offers everything from fast food to affordable-upscale. It is located on
Andrew Young International Blvd., across the street from GWCC Building A.

the AMERICAN MIND®

AT DY S i e Monday-Sunday: 7:00 a.m.-8:00 p.m.
BurgerFi........ooovviiiiinnnnn. Monday-Saturday: 7:00 a.m.-8:00 p.m.; Sunday: 8:00 a.m.-8:00 p.m.
Chick=fil-A .o Monday-Saturday: 7:30 a.m.-8:00 p.m.; Closed Sunday
China Breeze ............... Monday-Saturday: 10:00 a.m.-8:00 p.m.; Sunday: 10:00 a.m.-5:00 p.m.
Dunkin Donuts.................. Monday-Saturday: 5:30 a.m.-8:00p.m.; Sunday: 8:00 a.m.-8:00 p.m.
Fresh to Order .................. Monday-Saturday: 7:30 a.m.-9:00p.m.; Sunday: 8:00 a.m.-8:00 p.m.
Great Wraps .......covvvvvnnnns Monday-Saturday: 6:00 a.m.-9:00 p.m.; Sunday: 8:00 a.m.-8:00 p.m.
Natural’s Ice Cream, Yogurt & Smoothies................ceeeee. Monday-Saturday: 6:00 a.m.-9:00 p.m.

Sunday: 8:00 a.m.-8:00 p.m.
Moe’s Southwest Grill..................... Monday-Saturday: 11:00 a.m.-8:00 p.m.; Closed on Sundays
Roman Delight Pizza ......... Monday-Saturday: 9:00 a.m.-9:00 p.m.; Sunday: 9:00 a.m.-8:00 p.m.
Starbucks........cooiiiiinn Monday-Saturday: 6:00 a.m.-9:00 p.m.; Sunday: 8:00 a.m.-8:00 p.m.
SUDWAY e e Daily: 7:00 a.m.-9:00 p.m.
TACO Bl o Daily: 10:00 a.m.-8:00 p.m.
TJ's Sandwiches ............... Monday-Saturday: 7:00 a.m.-8:00 p.m.; Sunday: 8:00 a.m.-8:00 p.m.

Federa|$tudent PROUD SPONSOR of
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Area Restaurants

Downtown Atlanta Dining Guide
Number|  Phone | Number Phone

Restaurants on Map Numb R ants on Map Numb
Asian Dinner Theatre
Pacific Rim Bistro $$ 1 404.893.0018 | [Agatha's- A Taste of Mystery $$$ 41 404.584.2255
American/New American European
Big Kahuna $ 2 404.644.0909  [Der Biergarten $$ 42 404.521.2337
BLT Steak (W Hotel Downtown) $$$ 3 404.577.7601
Braves All Star Grill $$ 4 404.205.5257| [Food Courts
Collage (Sheraton Hotel) $ 5 404.659.6500 [ [CNN Center $ 43 404.827.2491
Dantanna's $$ 6 404.522.8873| |Peachtree Center $ 48 404.654.1265
Fandangles Restaurant & Martini Bar (Sheraton) $$ 5 404.659.6500
Gibney's $ 8 404.688.0928 | |Indian
Glenn's Kitchen (The Glenn Hotel) $$ 9 404.469.0700 | [Haveli Indian Cuisine $ 44 404.522.4545
Googie Burger $ 10 404.223.5664
Great American Cookies - Centennial Olympic Park 11 404.458.2759
Gus's Fried Chicken $ 72 770.480.3142| |Irish Pub
Hard Rock Café $ 12 404.688.7625| [Meehan's Public House $$ 45 404.214.9821
Hooters $ 13 404.522.9464
Hudson Grille $ 14 404.221.0102| |Italian & Northern Italian
Max Lager's American Grill & Brewery $ 15 404.525.4400 [Noni's Bar and Deli $ 46 404.343.1808
Metro Café Diner § 16 404.577.1420| [Sotto Sotto $$ 47 404.523.6678
Polaris (Hyatt Regency Atlanta) $$ 17 404.640.6425
Pulse (Marriott Marquis) $ 18 404.521.0000| |International
Rathbun's $$$ 19 404.524.8280 | [Nikolai's Roof (Hilton Hotel) $$$ 22 404.221.6362
Serpas True Food $$ 20 404.688.0040 | |Prime Meridian (Omni Hotel) $$ 31 404.818.4450
Shed at Glenwood $ 21 404.835.4363| [Terraces Restaurant & Lounge (GWCC) $$ 50 404.223.4539
Southern Elements (Hilton Hotel) $$ 22 404.659.2000
STATS $$ 23 404.885.1472| [Jap
Sun Dial (Westin Peachtree) $$$ 24 404.589.7506 | [Benihana Restaurant $$ 51 404.522.9627
Taco Mac (Philips Arena) $ 25 404.835.1192
Ted's Montana Grill $$ 26 404.521.9796 | [Mediterranean
The Terrace (Ellis Hotel) $$ 27 404.523.5155| [Truva $$ 52 404.577.8788
Thrive Restaurant $$ 28 404.389.1000
TWO. urban licks $$ 29 404.522.4622| [Mexican

Alma Cocina $$ 53 404.815.4700

No Mas! Hacienda & Cantina $$ 54 404.574.5678
Bar/Lounge
Bar 210 (Westin Peachtree Plaza) $$ 24 404.659.1400 | [Pizza
GAME X $$ 30 404.525.0728 | [Fritti Restaurant $$ 55 404.880.9559
High Velocity (Marriott Marquis) $ 18 404.586.6017| [Max's $ 56 404.974.2941
Latitudes Bistro & Lounge ( Omni Hotel) 31 404.818.4452| [Mellow Mushroom $ 57 404.577.1001
Livingroom (W Downtown) $$ 3 404.582.5800
Park Bark $$ 32 404.524.0444
Point of View (Hilton Atlanta) $ 22 404.659.2000| [Seafood
Porter Beer Bar, The $ 33 404.223.0393| [Legal Sea Foods $$ 58 678.500.3700
SkyLounge (Glenn Hotel) $$ 9 404.521.2250 | [McCormick & Schmick's $$ 59 404.521.1236
Suite Food Lounge $$ 34 404.577.1021 Ray's in the City $$ 60 404.524.9224
Twenty-Two Storys (Hyatt Regency) $$ 17 404.577.1234

Soul Food
Bakery Busy Bee Café $ 61 404.525.9212
Highland Bakery $ 35 678.904.2146
Sweet Auburn Bread Company $ 36 404.221.1157 | [Southern/New Southern

Paschal's Restaurant $$ 62 404.525.2023

Pittypat's Porch $$ 63 404.525.8228

Sway (Hyatt Regency) $$ 17 404.577.1234
Barbecue Sweet Georgia's Juke Joint $$ 64 404.209.0907
Fox Bros. Bar-B-Q $ 37 404.577.4030| |White Oak Kitchen & Cocktails $$ 65 404.524.7200
Smoke Ring $ 38 404.228.6377
Twin Smokers Bar-B-Q $$ 39 404.698.4707| |Steakhouse

Atlanta Grill (Ritz-Carlton) $$$ 66 404.221.6550
Caribb Cuts Steakhouse $$ 67 404.525.3399
Trader Vic's (Hilton Atlanta) $$ 22 404.221.6339| |Kevin Rathbun Steak $$$ 68 404.524.5600

Morton's Steakhouse $$$ 69 404.577.4366
Coffee Shop/Desserts/Wine Bar Room at Twelve Hotel $$$ 70 404.418.1250
Market Café (AmericasMart) $ 40 404.220.2268| [Ruth's Chris Steak House $$$ 71 404.223.6500
Marketplace (Hilton Hotel) $ 22 404.659.2000 | [Sear (Marriott Marquis) $$$ 18 404.586.6134
The Market (Hyatt Regency) $ 17 404.577.1234

Average Entrée Price Legend
Casual Dining ($): Up to $15, Midpoint ($$): $15-$35, Fine Dining ($$$): $35+
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Area Restaurant Map
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Useful Information

Conference Facility
Information:

Georgia World Congress Center (GWCC)
285 Andrew Young International Blvd.
Atlanta, GA 30313

e GWCC Meeting Rooms are located in

Buildings A and B. The signs in Building A are
and the signs in Building B are red.

Buildings are connected by walkways.

¢ GWCC Information Desks are located
at the entrance to each building with staff to
help you find locations within the building.
Wheelchairs also are available here.

e GWCC Monitors are strategically placed
throughout the GWCC buildings. The rotating
slides on these monitors provide directions for
sessions taking place in the GWCC.

¢ GWCC Vending Machines are located
throughout the GWCC. Snacks start at $1.50,
and beverages range from $3.00 to $4.00,
depending on size.

Business Center:

The FedEx® Office Business Center is
located in the entrance lobby for Buildings B
and C.

Phone: 404-223-4660 or 404-221-0000
Fax: 404-223-4776

E-mail: usalO65@fedex.com

ATMs:

ATMs are located in the lobbies of GWCC
Buildings A, B, & C. The ATMs accept Avail,
Plus, Honor, Discover, MasterCard, Visa,
Cirrus, and Alert cards.

Lost & Found:

The lost and found is located at the FSA
registration desk. If you find a lost item,
please take it to the registration desk or give
it to a “Red Shirt” for assistance.

First Aid:

The First Aid room is located in Building A on
Level 1 in the A3 First Aid Room.

Federal Student
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GWCC Wi-Fi Access:

Please disable tethering, hotspots, and
wireless routers from your electronic devices.

To access Wi-Fi in the GWCC, connect to the
“"FSATC2016"” wireless network from your list
of available networks.

Luggage Storage/Bag Check:

Available on Friday, December 2, Registration
Hall A. If you plan to check out of your hotel
on Friday, December 2, and want to store
your luggage during the conference, luggage
storage space will be available from 7:30 a.m.
- 1:30 p.m. in Georgia World Congress Center
Building A. The cost to store each piece of
luggage is $3 - cash only.

Mother’s Room:

A Mother’s Room will be provided for new
mothers requiring extra privacy. To access the
Mother’s Room, please visit the Registration
Desk, or ask a “Red Shirt” for assistance.

Charging Stations:

Charging stations are located in Exhibit

Hall A2 by the Resource Center and Food &
Beverage.

Also, there are three cell phone charging
stations in Building B, two stations are in
Building B Registration Hall, and one station
is in the sub-level between Building B main
lobby and the B400 Level Concourse.

Federal Student
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FSA Offices Contact Information

FSA Offices Description Contact Information
Conferences For general conference information. e 202-377-3633
e FSAConferences@ed.gov
Default Prevention For questions related to default * defaultpreventionassistance@ed.gov
Assistance prevention.
Experimental Sites For questions about how schools can | e ExperimentalSites@ed.gov
Initiative participate in current and future FSA
experiments.
Operations For questions related to school e School Default Rates:
Performance Division cohort default rates and appeals/ 202-377-4259
adjustments/challenges to default e Lender and Guaranty Agency
rate data, lender and guaranty Default Rates: 202-377-3053

agency default rates, and
corrections to default rate data.

Quality Assurance For questions about the QA Program | e quality.assurance@ed.gov

(QA) Program that helps schools attain, sustain, e Regions 11, 2,3,4,6, 7:
and advance exceptional student aid Anne.Tuccillo@ed.gov
delivery and service excellence. 202-377-4378

e Regions 5, 8, 9, 10:
Michael.Cagle@ed.gov
206-615-2586

School Participation Teams
For information and guidance on audit resolution, financial analysis, program reviews, technical
assistance, and school and program eligibility/recertification.

Team Phone Number

New York/Boston (Connecticut, Maine, e Boston: 617-289-0133
Massachusetts, New Hampshire, Rhode Island, e New York: 646-428-3750
Vermont, New Jersey, New York, Puerto Rico, e Washington, DC: 202-377-3173
U.S. Virgin Islands)

Philadelphia (DC, Delaware, Maryland, e Philadelphia: 215-656-6442
Pennsylvania, Virginia, West Virginia) e Washington, DC: 202-377-3173
Atlanta (Alabama, Florida, Georgia, Mississippi, e Atlanta: 404-974-9303

North Carolina, South Carolina) e Washington, DC: 202-377-3173
Chicago/Denver (lllinois, Indiana, Minnesota, e Chicago: 312-730-1511

Ohio, Wisconsin, Colorado, Michigan, Montana, North [ e Denver: 303-844-3677

Dakota, South Dakota, Utah, Wyoming) e Washington, DC: 202-377-3173
Dallas (Arkansas, Louisiana, New Mexico, e Dallas: 214-661-9490
Oklahoma, Texas) e Washington, DC: 202-377-3173
Kansas City (Iowa, Kansas, Kentucky, Missouri, e Kansas City: 816-268-0410
Nebraska, Tennessee) e Washington, DC: 202-377-3173
San Francisco/Seattle (Alaska, American e San Francisco: 415-486-5677
Samoa, Arizona, California, Guam, Hawaii, Nevada, e Seattle: 206-615-2594

Palau, Marshall Islands, N. Marianas and Micronesia, |e Washington, DC: 202-377-3173
Idaho, Oregon, Washington)

Multi-Regional and Foreign Schools e Washington, DC: 202-377-3168
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To connect to the Wi-Fi in the convention
space, select FSATC2016

WE'RE ON TWITTER!

Connect with us @FSAconf
Join the conversation with #FSATC2016
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Service Centers for Schools

Service Center Name
Campus-Based Call Center

Description

For questions related to Campus-
Based Programs, the Fiscal
Operations Report and Application
to Participate (FISAP), and
Federal Perkins Loan cohort
default rates.

Phone Number

877-801-7168

Closed School Contacts

For questions about school
closures, unresolved discharge
issues, and closed student
services (per the web).

1-800-4-FED-AID
(1-800-433-3243)

COD School Relations Center

For questions related to Common
Origination and Disbursement
(COD), Irag and Afghanistan
Service Grant, Pell Grant,

TEACH Grant, and Direct Loan
processing.

Grant Programs:
800-474-7268

Direct Loan Program:
800-848-0978
Student Loan Support
Center: 800-557-7394
Foreign Schools:
571-392-3737

CPS/SAIG Technical Support
and the TFA Support Center

For questions related to the
Central Processing System

(CPS), the Student Aid Internet
Gateway (SAIG), Web products
such as FAA Access to CPS Online,
and assistance with software
products such as EDconnect and
EDExpress. Questions related to
Two-Factor Authentication (TFA)
tokens may also be directed here.

800-330-5947

eZ-Audit

To submit questions about
financial statements and
compliance audits online.

877-263-0780

Federal Student Aid Research
and Customer Care Center
(RCCQ)

For questions regarding Title IV
federal student aid programs.

800-433-7327

Foreign School Contacts

For questions related to Direct
Loan Processing for foreign
schools.

800-848-0978 or
571-392-3737

G5 Hotline

For questions related to

G5, the Department of
Education’s electronic system
for grants management and
payments.

888-336-8930

Health Education Assistance
Loan (HEAL) Program for
Lenders and Lender Services

For questions related to the HEAL
Program.

844-509-8957

Loan Consolidation for Loan
Holders and Servicers

For questions related to the Direct
Consolidation Loan application
process.

800-557-7392

Federal Student
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Service Centers for Schools

Service Center Name Description Phone Number
National Student Loan Data For questions related to NSLDS e 800-999-8219
System (NSLDS) functions such as student

eligibility, overpayments, loan
history, and enrollment reporting.

Total and Permanent Disability For questions related to the e 888-303-7818
Discharge and Veterans disability discharge process.
Disability Discharge

Loan Servicing Centers for Schools For questions about loan repayment or other
loan servicing issues, a school can contact
the appropriate loan servicing center.

Servicer Phone Number

CornerStone 877-336-7397

ECSI Federal Perkins Loan Servicer 866-313-4130

Edfinancial 855-845-1001

FedLoan Servicing (PHEAA) 800-655-3813

Granite State - GSMR 800-303-8353

Great Lakes Educational Loan Services, Inc. 888-686-6919

MOHELA 888-866-4353

Navient 888-272-4665

Nelnet 866-463-5638

OSLA Servicing 405-556-9224

REACH FSA

Through REACH FSA - 855-FSA-4FAA (855-372-4322) - members of the financial aid community can connect to
various contact centers through a single phone number. When you call REACH FSA, you can either say the name of
the call center you wish to be connected to or listen to a brief description of the following call centers to help you
choose the one that is most appropriate to your inquiry:

e Campus-Based Call Center e Foreign Schools Participation Division

e COD School Relations Center e G5 Hotline

e CPS/SAIG Technical Center e NSLDS Customer Support Center

e eZ-Audit Help Desk ¢ Nelnet Total and Permanent Disability Servicer

e FSA Research and Customer Care Center (RCCC)

School Eligibility Service Group

FSA Research and Customer Care Center (RCCC)

The RCCC is staffed by a group of specially trained Department of Education employees who assist schools with
questions about Title IV Federal Student Aid programs, policies, and regulations. The RCCC also provides assistance
with contacting other Federal Student Aid staff. The RCCC is an advocate for schools that participate in Federal
Student Aid programs and welcomes all comments and questions.

Phone: 800-433-7327 E-mail: fsa.customer.support@ed.gov
Office Hours: 9:00 a.m. - 5:00 p.m. (ET), Mon - Fri
NOTE: Inquiries from students and parents should be directed to the Federal Student Aid Information
Center at 800-4-FED-AID (800-433-3243).

For complete information, visit
http://ifap.ed.gov/ifap/helpContactinformationList.jsp?group=1.
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Service Centers for Students

Service Center Name
Default Resolution Group

Description Phone Number

For questions related to e 800-621-3115
individual loan status and
repayment of loans in default.

Federal Student Aid
Information Center (FSAIC)

For questions about the FAFSA 1-800-4-FED-AID
application, pre-filled FAFSA (1-800-433-3243)
on the Web, FAFSA4caster,
corrections to a FAFSA, FSA
publications, and loan inquiries.

Health Education Assistance
Loan (HEAL) Program for
Borrowers

For questions related to the e For borrowers in default
HEAL Program. 301-443-1965

e For general HEAL
information
844-509-8957

Loan Consolidation for
Applicants

For questions related to the e 800-557-7392
Direct Consolidation Loan
Application process.

Office of the Ombudsman FSA

A final resource for individuals |e To initiate a case
who have sought assistance 877-557-2575

from service centers regarding
specific student loan questions. | ¢ For aid officers
202-377-3800

Total and Permanent Disability
Discharge and Veterans
Disability Discharge

For questions related to the e 888-303-7818
disability discharge process.

Loan Servicing Centers for Students For questions about loan repayment or

other loan servicing issues, a borrower can

contact his or her loan servicing center.

Servicer Phone Number
CornerStone 800-663-1662
ECSI Federal Perkins Loan Servicer 866-313-3797
Edfinancial 855-337-6884

FedLoan Servicing (PHEAA)

800-699-2908

Granite State - GSMR

888-556-0022

Great Lakes Educational Loan Services, Inc. 800-236-4300

MOHELA

888-866-4352

Navient

800-722-1300

Nelnet

888-486-4722

OSLA Servicing

866-264-9762

For a complete contact list please visit
http://ifap.ed.gov/ifap/helpContactinformationList.jsp?group=_2.
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Training & Technical Assistance Contacts

Training Officers & Institutional Improvement
Specialists

Training Officers

Training Officers provide local, regional, and national training on a wide variety

of Title IV topics. They also provide direct assistance to schools by answering
follow-up questions from training sessions. Training venues include financial aid
associations, state and regional organizations, and Department of Education
national conferences. Training opportunities include Department of Education online
training and Fundamentals of Federal Student Aid Administration workshops for
new schools and financial aid staff.

Training officers reside in regions comprised of specific states. Due to state and
school system differences, concentration of certain types of institutions, and
training officer workload, schools should contact staff members located in their
respective region for assistance.

Institutional Improvement Specialists

Institutional Improvement Specialists (IIS) are part of the School Participation
Divisions (SPDs). The SPDs work with institutional eligibility, resolve institutional
independent audits, review school financial statements, conduct Title IV program
reviews, and provide technical assistance. IISs work within regions and are
primarily responsible for working with all new schools participating in federal Title
IV aid. They conduct technical assistance visits (on- and off-site), provide one-on-
one training, and help with general Title IV questions. In addition, they may work
closely with schools to resolve eligibility, audit, and/or financial concerns.

PROUD SPONSOR of
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Training & Technical Assistance Contacts

TRAINING OFFICERS

Regions and states may differ between training officers and institutional improvement
specialists.
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Training & Technical Assistance Contacts

TRAINING OFFICERS
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Training & Technical Assistance Contacts

TRAINING OFFICERS

Federal StudentAid
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Training & Technical Assistance Contacts

INSTITUTIONAL IMPROVEMENT SPECIALISTS

Region I & II - Boston & New York
CT, ME, MA, NH, NJ, NY, Puerto Rico, RI,
U.S. Virgin Islands, VT

Barbara Wingel ... e 646-428-3760
barbara.wingel@ed.gov

Region III - Philadelphia
DC, DE, MD, PA, VA, WV
8o T = o 215-656-8566
joe.kern@ed.gov

Region IV - Atlanta
AL, FL, GA, MS, NC, SC
(O 11T g o = AT L=T=T o o = 404-974-9305
cassandra.weems@ed.gov

FAN V2= T I 1o 1 ¢ = 1 P 404-974-9412
arva.thomas@ed.gov

Region V & VIII - Chicago & Denver
CO, IL, IN, MI, MN, MT,
ND, OH, SD, UT, WI, WY

Effie Barnetl oo e 312-730-1587
effie.barnett@ed.gov
LT e LI 312-730-1538
george.west@ed.gov

Regions and states may differ between training officers and institutional improvement
specialists.
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Training & Technical Assistance Contacts

INSTITUTIONAL IMPROVEMENT SPECIALISTS

Region VI - Dallas
AR, LA, OK, NM, TX

2T = T = =] 1 [ =

brian.bender@ed.gov

11l T2 TS I 230 T Y [T

michael.rhodes@ed.gov

Region VII - Kansas City
IA, KS, KY, MO, NE, TN

0T T AT A 2= 1 PP
jim.wyant@ed.gov
Region IX & X - San Francisco & Seattle
AK, AZ, CA, HI, ID, NV, OR,
Pacific Islands, WA
JUliE AU . e

julie.arthur@ed.gov

2 LS LTSI C 1 1 o o 1

renee.gullotto@ed.gov

LiSa HUYNN e e e

lisa.joy.huynh@ed.gov

Washington, DC
Multi-Regional & Foreign Schools

1= T 1= T = 1

marcia.fediw@ed.gov

N E= T [T VA 1= T V7= 2

margery.harvey@ed.gov

214-661-9483

214-661-9484

816-268-0431

206-615-2232

415-486-5367

415-486-5611

202-377-3165

202-684-5649

PROUD SPONSOR of
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School Eligibility Service Group (SESG)

Ron Bennett - Director, School Eligibility Service Group, Washington, DC
202-377-3181
School Eligibility Service Group General Number: 202-377-3173 or e-mail: CaseTeams@ed.gov

Or, call the appropriate School Participation Division manager below for information and guidance
on audit resolution, financial analysis, program reviews, school and program eligibility/recertification,
and school closure information.

New York/Boston School Participation Division

Connecticut, Maine, Massachusetts, New Hampshire,
Rhode Island, Vermont, New Jersey, New York, Puerto
Rico, U.S. Virgin Islands

Betty Coughlin, Director
Tracy Nave - Boston

Jeremy Early - DC
Christopher Curry - New York

646-428-3737
617-289-0145
202-377-3620
646-428-3738

Philadelphia School Participation Division
District of Columbia, Delaware, Maryland,
Pennsylvania, Virginia, West Virginia
Nancy Gifford, Director

John Loreng — Philadelphia
Sherrie Bell - DC

215-656-6436
215-656-6437
202-377-3349

Multi-Regional and Foreign Schools
Participation Division
Michael Frola, Director — DC
Barbara Hemelt — DC
Joseph Smith — DC

Mark Busskohl — DC
Michelle Alired - Dallas

202-377-3364
202-377-4201
202-377-4321
202-377-4572
214-661-9466

Atlanta School Participation Division
Alabama, Florida, Georgia, Mississippi, North Carolina,
South Carolina

Christopher Miller, Director
David Smittick - Atlanta
Vanessa Dillard - Atlanta

404-974-9297
404-974-9301
404-974-9418

Dallas School Participation Division

Arkansas, Louisiana, New Mexico, Oklahoma, Texas
Cynthia Thornton, Director 214-661-9457
Jesus Moya - Dallas 214-661-9472
Kim Peeler — Dallas 214-661-9471

Kansas City School Participation Division
Iowa, Kansas, Kentucky, Missouri, Nebraska,
Tennessee

Ralph LoBosco, Director
Dvak Corwin - Kansas City
Jan Brandow — Kansas City
Angela Beam — Kansas City

816-268-0440
816-268-0420
816-268-0409
816-268-0534

Clery/Campus Security (Managed under the
Administrative Actions and Appeals Service
Group)

James Moore - DC 202-377-4089

Chicago/Denver School Participation Division
Illinois, Minnesota, Ohio, Wisconsin, Indiana, Colorado,
Michigan, Montana, North Dakota, South Dakota, Utah,
Wyoming

Douglas Parrott, Director
Earl Flurkey - Chicago
Brenda Yette - Chicago
Sarah Adams - Chicago

312-730-1532
312-730-1521
312-730-1522
312-730-1514

San Francisco/Seattle School Participation
Division
American Samoa, Arizona, California, Guam, Hawaii,

Nevada, Palau, Marshall Islands, North Marianas, State of

Micronesia, Alaska, Idaho, Oregon, Washington
Martina Fernandez-Rosario, Director
415-486-5605
415-486-5614
206-615-3699
202-377-3639
415-486-5606

Gayle Palumbo - San Francisco
or Seattle

Dyon Toney — DC

Erik Fosker — San Francisco
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FSA Acronyms

L L Adjusted Available Income
N O L PP Administrative Cost Allowance
N Academic Competitiveness Grant Program
1 o PP Automated Clearing House
A PP Additional Eligibility Indicator
N PP Adjusted Gross Income
L Available Income
AN L e Announcement Dear Colleague Letter
N PP American Opportunity Tax Credit
A P A L e e Asset Protection Allowance
A Adjusted Parents’ Contribution
ARR A L e American Recovery and Reinvestment Act of 2009
L 1 PP Ability to Benefit
I Allowance Against Total Income
AT S e Agreement to Serve
AV G . i e Application and Verification Guide
AY e Academic Year or Award Year depending on context
A e e e e Auto Zero (EFC)
2] 2 A 2 PR Borrower-Based Academic Year
P Bureau of Indian Affairs
I Bureau of Indian Education
2 PP Bureau of Labor Statistics
BRR e Borrower’s Rights and Responsibilities
O Contribution from Available Income
(1 PP Campus-Based Dear Colleague Letter
00 P Computer-Based Training
Gl R A A L e e College Cost Reduction and Access Act of 2007
L1 1 PP Cohort Default Rate
L] = Y Chief Executive Officer
(] I PP Catalog of Federal Domestic Assistance
L1 P Consumer Financial Protection Bureau
OO0 Current Funding Level
L1 PP Chief Fiscal or Financial Officer
L0 Code of Federal Regulations
O Classification of Instructional Program
L PP Congressional Methodology
L Cost of Attendance
CODD 1ttt e Common Origination and Disbursement
L L PP Chief Operating Officer
L] P Certified Public Accountant
L] o Central Processing System
L 2 P Credit Requirements Met
L0 Comma Separated Values
[ I PP Comprehensive Transition and Postsecondary
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FSA Acronyms

5 P Deferred Action For Childhood Arrivals
D A Lttt e Data Challenges and Appeals Solutions
5 P Dear Colleague Letter (also referred to as Dear Partner Letter)
DCS............. Debt Collection Service (now known as Federal Student Aid, Borrower Services and Collections)
3] o SO Department of Homeland Security
5 Direct Loan
5 0 P Direct Loan Origination Tool
3] PP Discretionary Net Worth
51 = P Date of Birth
150 PP Department of Defense
{01 = 0 P U.S. Department of Education
5 0 Department of Justice
D P A e e Destination Point Administrator
DR A P ettt e Default Reduction Assistance Project
10 Data Release Number
5 Data Retrieval Tool
DUNS i Data Universal Numbering System (by Dun & Bradstreet)
A e Electronic Announcement
B A D A Lo e Equity in Athletics Disclosure Act
EE A i e Employment Expense Allowance
E-APp ciiiiiiiiie Electronic Application for Approval to Participate in the Federal Student Aid Programs
B A R ettt e Eligibility and Certification Approval Report
EC A S L A o e Ensuring College Access to Student Loans Act of 2008
=0 eCampus Based
1 = PP Ending Cash Balance
L= 5 PP Electronic Cohort Default Rate
B R e Electronic Code of Federal Regulations
EC ST . i Educational Computer Systems, Inc. (FSA Perkins Servicer)
] U.S. Department of Education
= 15 Electronic Debit Account
= 3 PP Erroneous Data Appeal
EDCAPS Lo Ed’s Consolidated Accounting and Payment System
I Electronic Data Exchange
EDPUBS ...ttt i e ED’s center for ordering single copy publications
N Estimated Financial Assistance
] Expected Family Contribution
] PP Electronic Funds Transfer
o Earned Income Credit
3 PP Entity Identification Number
] Excess Liquid Capital (Perkins)
= P Executive Order
E-SIGN it Electronic Signatures in Global and National Commerce Act
) I PP PP English as a Second Language
E S O A i e e Electronic Statement of Account
Y ] PP English for Speakers of Other Languages
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B A e e e e et aar e aaaeaaans Financial Aid Administrator
Y 5 PP Financial Aid Director
Y B PP Final Audit Determination Letter
Y PP Free Application for Federal Student Aid
2 PP Financial Aid Office(r)
Pt Federal Capital Contribution (Perkins)
0TI e 5 PP Federal Direct Loan Program
FEDWIRE.........ccevvieennee. U.S. Treasury Financial Communication System/Deposit Message Retrieval System
FERPA L Family Educational Rights and Privacy Act
R Federal Family Education Loan Program
FLS AP i e Fiscal Operations Report and Application to Participate
TS Federal Loan School Support Team
R Federal Methodology
P Financial Management System
P Full Needs Test
L P Freedom of Information Act
L PP FAFSA on the Web
o Financial Partners Dear Colleague Letter
PR ettt Final Program Review Determination
PP Federal Register
3 Federal Reserve Bank
PPN Federal Student Aid
L A o PR Federal Student Aid Handbook
Y A Federal Student Aid Information Center
Y N 5 PP Federal Student Aid Identifier
FSAPUDS...ciiiiii i Federal Student Aid Publications ordering site at www.FSAPubs.gov
L 1PN Federal Student Aid Training Conference
] = @ L P Federal Supplemental Educational Opportunity Grant
I Federal Trade Commission
P FISAP Total Income
I PP Federal Tax Return Information
B S e Federal Work-Study
P Fiscal Year
S Guaranty Agency Dear Colleague Letter
A Grants Administration and Payment System
L Guaranty Agency
Y 2 P Generally Accepted Accounting Principles
GAGAS .. e Generally Accepted Government Auditing Standards
L Government Accountability Office
[ P Grants for Access and Persistence (formerly SLEAP)
G A S . e Government Auditing Standards
[ 1S = PP Government Accounting Standards Board
P Gainful Employment
GEAR UP .. Gaining Early Awareness and Readiness for Undergraduate Programs
GED.ovvviiii General Educational Development certificate or General Equivalency Diploma
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GEN 1ttt e General Dear Colleague Letter
L Grade Point Average
[ 2 T PP Government Publishing Office
Grad PLUS ... e Parent PLUS Loans for Graduate and Professional Students
1= GO0 N Historically Black Colleges and Universities
HCER A i e e Health Care and Education Responsibility Act of 2010
HC M e Heightened Cash Monitoring
HE A e Higher Education Act of 1965
HE A L ettt ittt Health Education Assistance Loan
HE O A e Higher Education Opportunity Act of 2008
HE R A s Higher Education Reconciliation Act of 2005
[ 1 PPN Health and Human Services
) Hispanic-Serving Institutions
TS G i e Iraq and Afghanistan Service Grant
12 2 P Income-Based Repayment Plan
JC e Institutional Capital Contribution (Perkins Loan Program)
0 P Income-Contingent Repayment Plan
5 S Income-Driven Repayment
I Information for Financial Aid Professionals Website
PPN Inspector General
THE oot rans Institution of Higher Education
8 Institutional Improvement Specialist
I e e Institutional Methodology
INS (e Immigration and Naturalization Service (now known as USCIS and is part of DHS)
TP A e aeeaans Income Protection Allowance
IPE DS et e Integrated Postsecondary Education Data System
1 Identity Protection Specialized Unit
2 Internal Revenue Service
L2 T B 2 PR IRS Data Retrieval Tool
S 1 Institutional Student Information Record
0 Just In Time (pilot program for obtaining Pell funds)
8 PPN Job Location and Development
B P Last Date of Attendance
I Leveraging Educational Assistance Partnership Program
LEU it e Lifetime Eligibility Used (Pell Grants)
0 0 o P London Interbank Offered Rate
0 PP Leave of Absence
0 L PP Letter of Credit
O Level of Expenditures (Perkins Loan Program)
1K ] PP Loan Origination Record
0 1 PP Loss of Subsidy
D Loan Record Detail Report
Y I PP Late-Stage Delinquency Assistance
) Limit, Suspend, and/or Terminate
MA P2 e Moving Ahead for Progress in the 21st Century Act
N PP Multiple Data Entry processor
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1] PP Maximum Eligibility Period
1 Master Promissory Note
2 PR Multiple Reporting Record
MSURSD ..iiiiiiiii e Minority-Serving and Under-Resourced Schools Division
N AN O ) P National Advisory Committee on Institutional Quality and Integrity
NASFAA. . e National Association of Student Financial Aid Administrators
NASSGAP .o National Association of State Student Grant and Aid Programs
National SMART Grant.............ceuues National Science and Mathematics Access to Retain Talent Grant Program
NCAGE ... it e e NATO Commercial & Government Entity Codes
O National Center for Education Statistics
I =T I 2T Negotiated Rulemaking
IV 2P Notice of Proposed Rulemaking
N National Student Clearinghouse
N S I 1 PP National Student Loan Data System
Nl L e Net Worth
[ L PP Office of the General Counsel
O H A e Office of Hearings and Appeals
[0 PR Office of Inspector General
OB et Office of Management and Budget
L Office of Postsecondary Education
L@ T 1 5 PP OPE Identification Number
P s Pell Dear Colleague Letter
P A Y E e Pay As You Earn Repayment Plan
PP Public Law
= Performance-Based Organization
P e Parental Contribution or Paid in Consolidation or Program Compliance
P A e Parents’ Contribution from Assets
500 program Cohort Default Rate
PE P S . s Postsecondary Education Participants System
PP Personally Identifiable Information
P et nn Professional Judgment
PLUS e Loan program for parents of dependent students
PP Promissory Note
PO Potential Overpayment Project or Pace of Progression
PP A e Program Participation Agreement
PR Published Program Length
PP LM e Published Program Length Months
PP L Y e Published Program Length Weeks
I PPN Published Program Length Years
o Prior, Prior Year
o (0 Program Year Closeout
[ PP Quality Assurance Program
2 1 P Return of Title IV Funds
RE P AYE Lottt Revised Pay As You Earn Repayment Plan
o PP Remaining Eligibility Period
2 Research and Customer Care Center

Federal Student FROUD SPONSOR o

An OFFICE of the U.S. DEPARTMENT of EDUCATION

19



FSA Acronyms

2 1 2 Return Transcript For Taxpayer
SAF R A e Student Aid and Fiscal Responsibility Act of 2009
1S AN T PP Student Aid Internet Gateway
S System for Award Management
S Satisfactory Academic Progress
1S 2 2 PP Student Aid Report
S AN 2P School Account Statement
1S 1 PP Student Allowance Against Total Income
5 PP Scheduled Academic Year
15 N Student Contribution
S A e et Student Contribution from Assets
1 0 LA A Student’s Discretionary Net Worth
SEOW i Substantially Equal, at least 9 Weeks in length (referring to a definition of a term)
(R Student Eligibility Code
1S = C PP School Eligibility Service Group
S A s Student Financial Assistance (changed to Federal Student Aid)
15 P Student Income Contribution
1110 Student Identifier (COD)
] Special LEAP (replaced by GAP)
1S X C PP StudenlLoans.gov
5 2 PP State of Legal Residence
15 10 PP Supplemental Loans for Students
SNAP . Supplemental Nutrition Assistance Program (formerly known as Food Stamps)
15 Simplified Needs Test
15 P Statement of Account
15 L PPN Standard Occupational Classification
5 School Participation Division
1 PP Student Right-to-Know Act
S A it et a e aneaas Social Security Administration
SO R Lt Student Status Confirmation Report
1 Supplemental Security Income
13 1 PPN Social Security Number
1 Selective Service System
I Student’s Total Income
1L S PP State and other Tax Allowance
SU L A i e raas Subsidized Usage Limit Applies
L 1 PR Maximum Eligibility Period
L Y =] PRI Remaining Eligibility Period
L 1 Subsidized Usage Period
0 Tier 1 Arrangement
72 Tier 2 Arrangement
AN Temporary Assistance for Needy Families
TCCU ittt e e e American Indian Tribally Controlled Colleges and Universities
LI 5 L Transaction Delivery Community Manager
TEACH Grant.....covviviiiiiiiii e Teacher Education Assistance for College and Higher Education Grant
I NPT Two-Factor Authentication
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I Training for Financial Aid Professionals
8 Total Income
L P Tax Identification Number
I PP Title IV of the HEA
LI 72N J P Title IV Additional Servicer
L Y1 P Title IV Credit Balance
11 PP Training Officers
1 PP Total Parents’ Contribution
LI 24 PP Total and Permanent Disability
LI 2] = 1 PP Transcript Return Database View
15 P Total Student’s Contribution
L PP Uniform Commercial Code Statement
L0 P Unusual Enrollment History
L0 P United States Code
L0 1 T PN U.S. Citizenship and Immigration Services
VA e Department of Veterans Affairs
VAW A e Violence Against Women Reauthorization Act of 2013
LY PN Wide Area Network
L Web-Based Training
L N Workforce Investment Act
WG . e Special Supplemental Nutrition for Women, Infants, and Children
LT Weeks Programs Academic Year
XM L st Extensible Markup Language
201 Year-To-Date
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Online Evaluations

Attendees can evaluate sessions real-time during the conference by using the
FSA Training Conference mobile app. Once you have downloaded the app
(instructions on Page 7), look for the “session evaluation” icon.

You will also receive an e-mail with the link to the overall 2016 FSA Training
Conference evaluation, which also offers the opportunity to evaluate individual
sessions.
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Great news! Students are able to submit their
FAFSA® three months earlier! October 1lst 1is the
new opening date for FAFSA applications.

Applicants can use the IRS Data Retrieval Tool
to automatically collect information from their
tax returns, saving time answering financial
questions and minimizing errors.

Over 99% of applicants complete the FAFSA
online, which allows them to benefit from skip
logic and other methods to keep completion
times low and get them on their way!

Attend the Application Processing Update
session to grab stats from the 2017-2018
application season!

PROUD SPONSOR of
the AMERICAN MIND®

Federal Student

An OFFICE of the U.S. DEPARTMENT of EDUCATION

Jts Fast & Easy!




	Blank Page
	Blank Page

