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2016 Federal Student Aid Training Conference Resource Center

Location: Building A, Level 1, Exhibit Hall A2

Hours of Operation:
Tuesday, November 29                                                            12:15 p.m. - 4:30 p.m.
Wednesday, November 30                                                        10:00 a.m. - 4:30 p.m.
Thursday, December 1                                                               8:30 a.m. - 4:30 p.m.
Friday, December 2                                                                   Closed
Ask-a-Fed

If you would like to discuss a Title IV-related question, such as policy guidance, administrative procedures, operational requirements, etc., stop by the Ask-a-Fed table to talk with one of our experienced Department of Education staff members. If an answer cannot be determined immediately, every effort will be made to provide an answer via email, during, or shortly after the conference.
Ask-a-Fed for Foreign Schools

The staff members stationed at this desk is best equipped to respond to questions from foreign schools regarding general Title IV topics.
Common Origination and Disbursement (COD) System

Conference attendees will receive individual attention from COD staff members, who will address questions regarding Federal Loan and Grant processing, as well as reconciliation questions and concerns.

Cybersecurity Resource Information 

Security representatives from FSA’s Technology Office will be available to provide checklists and references on security standards, best practices, and the opportunity to further discuss their applicability to protecting student data.
eCampus-Based (eCB) Programs

Campus-Based experts will be available to answer questions related to the Campus-Based Programs, FISAP submissions, the eCB system, deadlines, requirements, and the Perkins assignment/liquidation process.
Electronic Application for Approval (E-App) to Participate in the Federal Student Financial Aid Programs and School Eligibility
Institutions use the Electronic Application for Approval (E-App) to participate in the Federal Student Financial Aid Programs to apply for initial participation, recertification, to get approval after a change in ownership, expansion of institutional eligibility, and to report any updates to the institution’s current information. Expansions include adding new programs or new locations. Updates include changes to the name, address, or officials of the institution. The E-App is also the place to report your institution’s emergency contact information. Stop by, let us confirm that your school information is current, and, if needed, assist in preparing your application. Staff members will be available to assist with any questions you have regarding the E-App.
Experimental Sites Initiative
Federal Student Aid staff will be available to answer questions about the Experimental Sites Initiative.
FAFSA® Demo & FSA ID
Federal Student Aid staff will be available to demonstrate and answer questions about the 2017–18 Free Application for Federal Student Aid (FAFSA) and the FSA ID.
Federal Loan Servicers

Bring your servicing-related questions to the Resource Center where representatives from the federal loan servicing team will be available to assist you.
National Student Loan Data System (NSLDS®)

Department of Education staff will be available to show you how to use the NSLDS Professional Access website to access valuable student financial aid information and perform everyday functions. NSLDS experts will offer one-on-one assistance and answer any questions about NSLDS, including the latest enhancements to Enrollment Reporting and 150% Subsidized Loan Limit data. You will be able to obtain information on Gainful Employment (GE) functions; including GE reporting, reviewing and correcting the completers list, managing backup data for Debt to Earnings (D/E) calculations, and using NSLDS to challenge Draft D/E rate data.  
SAIG Enrollment, EDE Express, PM, and FAA Access to CPS Online

Student Aid Internet Gateway (CPS/SAIG Technical Support) enrollment specialists will be available to assist with questions concerning your SAIG Enrollment. If you have questions about your current enrollment status, how to modify or add new services, or perform yearly active confirmation, please visit us. We also will feature the EDESuite of software products—a free package of financial aid data management software provided by FSA—as well as a demonstration of our Central Processing System (CPS) web products.
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