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Phase One -  Implemented January 2014  

If an applicant has ….  The applicant will use the… 

No defaulted federal education loans New Direct Consolidation Loan Process  

www.StudentLoans.gov 

One or more defaulted federal education 

loans, none assigned to the Department 

New Direct Consolidation Loan Process  

 www.StudentLoans.gov 

One or more defaulted federal education 

loans assigned to the Department 

Existing Loan Consolidation Process  at 

www.loanconsolidation.ed.gov 

Phase Two -  Implemented May 2014  

ALL borrowers will use the new   

Direct Consolidation Loan process  

New Direct Consolidation Loan Process  

www.StudentLoans.gov 

Phased Implementation Approach  



 Most federal student loans, including the following, are eligible for consolidation: 

 Direct Subsidized Loans  

 Direct Unsubsidized Loans  

 Subsidized Federal Stafford Loans  

 Unsubsidized Federal Stafford Loans  

 Direct PLUS Loans  

 PLUS loans from the Federal Family Education Loan (FFEL) Program  

 Supplemental Loans for Students (SLS)  

 Federal Perkins Loans  

 Federal Nursing Loans  

 Health Education Assistance Loans  

 Some existing consolidation loans  
 

 Private education loans are not eligible for consolidation.  
 

 A PLUS loan made to the parent of a dependent student cannot be transferred to the 

student through consolidation. Therefore, a student who is applying for loan consolidation 

cannot include the PLUS loan the parent took out for the dependent student’s education. 
 

A complete list of the federal student loans eligible for consolidation is available in the 

application. 

Eligible Loans for Consolidation  
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Eligibility Requirements  

A Direct Consolidation Loan allows a borrower to consolidate (combine) 

multiple federal education loans into one loan.  

 To qualify for a Direct Consolidation Loan, a borrower must have at least one Direct 

Loan or Federal Family Education Loan (FFEL) that is: 

 In Grace or Repayment Status (repayment status includes loans that are in a 

deferment or forbearance) 

 Loans that are in an in-school status cannot be included in a Direct Consolidation 

Loan 

 Borrowers can consolidate most defaulted education loans, if they: 

 Make satisfactory repayment arrangements with their current loan holder(s) or 

 Agree to repay their new consolidation loan under one of the income-driven 

repayment plans 
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Eligibility Requirements  

Rules for Consolidating an existing Consolidation Loan: 

If an applicant 

has….  

Can the applicant “re-consolidate”? 

A Direct 

Consolidation Loan  

Yes, only if the applicant adds another Direct or FFELP Loan to the 

new Direct Consolidation Loan  

A FFEL 

Consolidation Loan  

Yes, only if:  

 Adding another Direct or FFELP loan 

 Loan is in default status and consolidating to get an income-driven 

repayment plan 

 Taking advantage of Public Service Loan Forgiveness (PSLF) 

 Taking advantage of the no accrual of interest benefit for active duty  

service members 
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Weighing the Benefits of Consolidation  

Consolidating Perkins Loans: 
 

While it is possible to consolidate Perkins Loans into a Direct Consolidation Loan if a borrower 

includes at least one Direct Loan or Federal Family Education Loan (FFEL) in their request,  

Perkins Loans cannot be included in a Direct Consolidation Loan by themselves.  

Reminders:  

 Perkins Loans consolidated into the Direct Loan Program will be included in the unsubsidized 

portion of the Direct Consolidation Loan.  

 While the borrower gains the benefits of the Direct Consolidation Loan Program, they also lose 

the benefits associated with the Perkins Loan Program. 

 Borrowers may qualify for cancellation of some or all of their Perkins Loans in exchange for 

performing certain kinds of public service. These cancellation benefits are lost when a Perkins 

Loan is included in a Direct Consolidation Loan.  

 Interest does not accrue when a Perkins Loan is placed in deferment. However, a Perkins Loan 

is included in the unsubsidized portion of a Direct Consolidation Loan, and borrowers are 

responsible for interest that accrues on the unsubsidized portion of a Direct Consolidation Loan 

during deferment periods. 

 Perkins Loans generally have a lower interest rate but have a less flexible repayment period of 

10 years.  
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Rehabilitation vs. Consolidation 

There are benefits to rehabilitating a defaulted loan BEFORE consolidation.  

Consolidating a defaulted loan without rehabilitating it: 

 The borrowers credit record continues to show a notation that the loan was in default 

but then “paid in full” 

 The notation can remain on the credit report for up to seven years  

Rehabilitating a defaulted loan BEFORE consolidating it: 

 Rehabilitating a defaulted Direct Loan or FFEL loan requires the borrower to make at 

least nine (9) full payments of an agreed amount 

 After the borrower rehabilitates the defaulted loan, the loan holder will update the credit 

report to no longer reflect the default status 

Weighing the Benefits of Consolidation  
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Let’s meet Joy: 

 Joy graduates this year (2014) 

 She consolidates immediately upon entering repayment 

 She went straight from a bachelor’s degree program to a 2-year master’s program 

and borrowed the maximum in subsidized and unsubsidized each year as a 

dependent during undergrad and an independent during grad school 

 During undergrad, Joy also received $2,000 in Perkins Loans each year 

In summary Joy has:  

 $19,000 in Subsidized Stafford Loans (DL and FFEL),  

 $49,000 in Unsubsidized Stafford Loans (DL and FFEL) plus $7,868.58 in interest that 

accrues before the loan enters repayment, and  

 $8,000 in Perkins Loans 

Weighing the Benefits of Consolidation - Example  
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Joy’s Loan Portfolio – Before Consolidation 

No. Program Sub/Unsub Type OOPB OPB @ Repay Rate 

1 FFEL Subsidized Stafford $3,500.00 $3,500.00 6.000% 

2 FFEL Unsubsidized Stafford $2,000.00 $2,884.00 6.800% 

3 Perkins Subsidized Perkins $2,000.00 $2,000.00 5.000% 

4 FFEL Subsidized Stafford $4,500.00 $4,500.00 5.600% 

5 FFEL Unsubsidized Stafford $2,000.00 $2,748.00 6.800% 

6 Perkins Subsidized Perkins $2,000.00 $2,000.00 5.000% 

7 DL Subsidized Stafford $5,500.00 $5,500.00 4.500% 

8 DL Unsubsidized Stafford $2,000.00 $2,612.00 6.800% 

9 Perkins Subsidized Perkins $2,000.00 $2,000.00 5.000% 

10 DL Subsidized Stafford $5,500.00 $5,500.00 3.40% 

11 DL Unsubsidized Stafford $2,000.00 $2,476.00 6.80% 

12 Perkins Subsidized Perkins $2,000.00 $2,000.00 5.00% 

13 DL Unsubsidized Stafford $20,500.00 $23,985.00 6.80% 

14 DL Unsubsidized Stafford $20,500.00 $22,163.58 5.41% 

10 



No. Program Sub/Unsub Type OOPB 

OPB @ 

Repay 

OPB @ 

Request Rate 

1 DL Subsidized Consolidation $19,000.00 $19,000.00 $19,000.00 5.875% 

2 DL Unsubsidized Consolidation $64,868.58 $64,868.58 $64,868.58 5.875% 

 The weighted average of the underlying loans is 5.789%.  After rounding up to the 

nearest one-eighth of one percent, the interest rate would increase to 5.875%.  

 If Joy didn’t consolidate and stayed on the default repayment plan for all loans, she 

would be on a 10-Year Standard Repayment Plan.   

 In total, Joy would be paying $922.25 per month and would pay in sum 

$110,670.17.   

 If Joy consolidated all loans, including Perkins Loans, her standard repayment plan 

would have a 30-year repayment period.  This would lower the amount of the 

monthly payment to $496.11 per month, but would increase the total amount paid to 

$178,601.16 

Joy’s Loan Portfolio – After Consolidation 
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Can Joy take advantage of Pay As you Earn?  

 

 Yes, she graduates in May 2014 after six years of postsecondary education  

 Joy would have started school in - Fall 2008 

 

 Joy would have been a new borrower as of October 1, 2007 and have received a 

disbursement of a Direct Loan on/after October 1, 2011.  She is eligible for PAYE, 

but only on her Direct Loans (prior to the consolidation) 

 

If  Joy did not consolidate, then approximately 74% of her debt would be eligible for 

PAYE 

 

 Joy would make 100% of the debt eligible for PAYE by consolidating   
 

Joy’s IDR Options – Pay As You Earn 
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Assuming Joy:  

 Has a starting income of $45,000, a family size of 1, and a state of residence in 

the continental U.S. 

 Is seeking the lowest monthly payment amount  

 

Prior to consolidation, Joy would be eligible for: 

Joy’s IDR Options – Pay As You Earn 
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PAYE on Direct Loans $ 187.96  /month (prorated)  

IBR on FFELP Loans  $   61.75  /month (prorated)  

10-Year Standard on Perkins Loans  $   84.85 /month  

Total: $334.56 



After consolidation: 

 
 Joy’s PAYE payment (representing all of her debt) would be 

$229.13  

 

 The payment goes up relative to the pre-consolidation 

example because the PAYE payment had been prorated to 

account for the FFELP loans 

   

 Overall, this represents a decrease in the monthly payment 

by $105.43 or a 46% reduction in the payment amount, by 

converting the remaining 25.8% of the borrower non-DL debt 

to a Direct Loan by consolidating 

 

Joy’s IDR Options – Pay As You Earn 
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Application Steps – Applicant 
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Through the completion of the Federal Direct Consolidation Loan 

Application and Promissory Note, a borrower will confirm the loans that 

they want to consolidate and agree to repay the new Direct Consolidation 

Loan.  

 The electronic application on StudentLoans.gov consist of five steps:  

1. Choose Loans & Servicer 

2. Repayment Plan Selection 

3. Terms & Conditions 

4. Borrower & Reference Information  

5. Review & Sign  



Application Steps – Applicant 
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Key features of the electronic application: 

 NSLDS lookup performed and information about an applicant’s federal 

education loans will populate the application 

 Ability to delay processing of the application if applicant has at least one loan 

still in grace 

 Option to choose the federal servicer to complete the consolidation  

 Ability to select a repayment plan for the consolidation loan. Applicants 

interested in one of the income-driven repayment plans will be able to 

complete the electronic request process 

 



Consolidation Application – Applicant 
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After signing in 

from the 

StudentLoans.gov 

home page, the 

user can either go 

to the My Account 

page to access the 

Loan Consolidation 

link or click on the 

link under Tools 

and Resources on 

the Home page 



Consolidation Application – Applicant 
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Upon clicking the Loan 

Application Link, the 

user is directed to the 

Instructions page which 

contains information on 

the purpose of the LC 

Application, how a 

consolidation loan 

benefits the user, what 

the user will need in 

order to complete the 

Application, and a “Start 

Application” button. 



Step 1 –  Choose Loans & Servicer 
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By using the user’s 

authenticated PIN data to 

retrieve the user’s loan 

information from NSLDS, 

borrowers are able to select or 

deselect pre-populated loans. 

Users are also capable of 

adding additional loans.   



Step 1 –  Choose Loans & Servicer 
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Loans are displayed 

with Loan Type and 

Loan Servicer in the 

“Select the Loans to 

Consolidate” box; when 

the user scrolls over 

the Loan Type or Loan 

Servicer, more 

information is 

displayed. 



Step 1 –  Choose Loans & Servicer 
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A pop-up appears 

when a user clicks 

the “Add Loan” 

button. 



Step 1 –  Choose Loans & Servicer 
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The dropdown within 

the “Add Loan” pop-

up lists possible 

servicers for the user. 



Step 1 –  Choose Loans & Servicer 
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• Under “Servicer Selection” 

the user can select if they are 

consolidating for the 

purposes of Public Service 

Loan Forgiveness (PSLF).  

• The user can click the “More 

Information” link for additional 

information about PSLF.  

• If the user is consolidating for 

the purposes of PSLF, their 

servicer options will be 

restricted to the PSLF 

servicer.  

• If the user is not consolidating 

for the purposes of PSLF, the 

user will select his/her 

consolidating servicer from a 

randomized list of servicers.   



Step 2 –  Repayment Plan Selection 
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The Repayment Plan 

Selection Page will provide 

high level repayment 

information, based solely on 

the consolidation loan’s 

balance and interest rate 

calculated and displayed in 

Step 1 of the LC Application. 



Step 2 –  Repayment Plan Selection 
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This conditional page appears 

when a user selects an Income 

Driven Repayment Plan 

(IBR/Pay As You Earn/ICR). 

By selecting one of the spouse 

options, the user has the ability 

to have his/her spouse be a co-

signer on the IDR request that 

will subsequently pay off the 

consolidation loan (the spouse 

is not a co-signer on the 

consolidation loan). 

A “Link” is provided to access 

IRS Tax Return Information, 

essential to processing an IDR 

request. 



Repayment Plan Selection – IDR Tool 
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Link to IRS 



Repayment Plan Selection – IRS Link 
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Repayment Plan Selection – Result of IRS Link 
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Transferred IRS Tax Return 

Information will display on this 

second conditional page 

associated with selecting an 

IDR plan. 

User may re-link to the IRS. 

Yes/No questions are 

presented asking the user to 

verify the transferred 

information (more questions 

appear conditionally upon the 

user’s responses). 



Which Income Documentation? 
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Co-sign IBR/Pay As You Earn/ICR Request 
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If the user selected either of 

the “Spouse Information” 

boxes, the spouse must co-

sign the IDR Request.  The 

spouse may log in to co-sign 

during the same session, 

after the initiator has signed, 

via the page shown to the 

left.  

The spouse may return at a 

later time to co-sign. The 

incomplete Application can 

be accessed using the Co-

sign Code. 



Co-sign Step 1 – Review Spouse Information 
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General summary of 

IDR related information 

submitted by initiator is 

displayed for the 

spouse. 



Co-sign Step 2 – Certify & Sign 
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The spouse must fill out the 

Personal Information and 

co-sign the IDR portion of 

the LC+IDR Application. 



Step 3 – Terms & Conditions 
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The Terms and Conditions will consist 

of legal conditions and information 

relating to borrower rights, 

responsibilities, and understandings.  

The user is required to read through 

the LC Terms and Conditions in its 

entirety and click the checkbox with 

an associated message that states 

that the user has read and 

understands the LC Terms and 

Conditions.  The user must mark the 

checkbox in order to continue to the 

next page of the flow.  



Step 3 – Terms & Conditions 
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The IDR Terms & 

Conditions also 

conditionally appear 

at the bottom of the 

Terms & Conditions 

step when an IDR 

plan is selected. 



Step 4 – Borrower & Reference Information 
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The user will be required to submit 

personal information along with 

information for two references. 

 

Note:  If a user has previously 

submitted ‘Reference’ information in 

a StudentLoans.gov application (i.e. 

– PLUS Application, Exit 

Counseling), that information 

appears in a dropdown and can be 

selected.  Otherwise, the user may 

supply a new reference. 



Step 5 – Review & Sign  
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The “Review & Sign” page for the LC 

flow will display a summary of the 

following information provided by the 

user. 
 Loans the borrower elected to consolidate 

 Consolidated Balance and Interest Rate 

 Length of time for servicer to hold application 

due to “In Grace” loan (if applicable) 

 Selected servicer 

 Selected repayment plan  

 Transferred IRS tax information (if applicable) 

 Family size (if applicable) 

 Spouse Information (if applicable) 

 Personal information 

 References  



It’s Complete – Loan Application Confirmation  
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A confirmation page 

will be displayed to 

the user upon 

submission.  



Direct Consolidation Loan Applications 
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Users can go back and 

reference their 

completed Direct 

Consolidation Loan 

application by going to 

the corresponding link 

under the ‘My 

Documents’ tab. 



Application Steps – Consolidation Servicer 
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Key actions by the consolidation servicer: 

 Review the application and follow-up with the applicant as 

necessary  

 Send Loan Verification Certificates (LVCs) to loan holders to 

verify loan payoff amounts 

 Send Loan Summary to applicant 10 business days prior to 

funding giving the borrower the chance to make changes or 

cancel the loan. After 10 business days, the consolidation servicer 

will proceed with funding  



Application Steps – Consolidation Servicer 
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Key actions by the consolidation servicer (cont): 

 Upon completion of the borrower confirmation period, the 

consolidation servicer initiates a payment request from Treasury 

for each loan holder / servicer 

 Determine the applicant’s eligibility for the repayment plan 

selected 

  Add a loan(s) within 180 days  

 Borrowers have 180 days after the first disbursement of their 

consolidation loan to add a loan(s) to the consolidation  

 Begin servicing and report to NSLDS the new Direct 

Consolidation Loan  
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Loan Holder and Servicer Roles 
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Loan holders and servicers have the same role in the new consolidation loan 

process as in the existing process. The only difference will be loan holders 

and servicers will interact with multiple consolidation servicers.  

Key actions for loan holders or servicers 

As part of the Direct Consolidation process, loan holders will complete the following 

key steps: 

1. Establish delivery method preferences for LVCs and payoff manifests with the 

consolidation servicers and establish access to each of the loan holder services 

websites 

2. Complete LVC requests within 10 business days of the date each request is received 

3. Receive payoff manifest from each of the four consolidation servicers 

4. Report underlying loans to NSLDS as Paid In Full through Consolidation 

5. Work with the consolidation servicer to resolve under and over payments 



Loan Holders and Servicers – Key Processing Steps 
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Outreach and Initial Set Up Activities:  
 

The four consolidation servicers have been reaching out to (1) FFEL Program 

lenders and lender servicers and (2) schools and third party servicers to:   

  Gather contact information (through data form) 

  Establish preference for the exchange of LVCs and payoff manifests  
 

In many cases, a loan holder may have been contacted by only one of the 

consolidation servicers.  If that is the case, the consolidation servicer will share the 

loan holder contact and preference information with the other servicers.  You may 

not be contacted by all four consolidation servicers. 

 
If you have not been contacted or set up by a servicer, contact:   

Great Lakes Special Implementation Team  

Phone:  855-412-5731  

E-mail:  originationservices@glhec.org 



Loan Holders and Servicers – Key Processing Steps 
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Initial Set Up Activities for Schools: 

Funding Preference: 

 All schools initially setup for checks 

 In order to comply with the Debt Collection Improvement Act of 1996, 

FSA is asking schools to switch to ACH by September 30, 2014 

 Contact FSA, Accounting Division for ACH setup 

 Manifest is required to reconcile payment  

 Funding will be sent to only one location specified by school  
 

Phone:  202-377-3322 or 202-377-3745 

E-mail:  fsa_lr@ed.gov 

 
 

 



 Step (1) 

Establish delivery method preferences for LVCs and payoff 

manifests with the consolidation servicers:  

 Complete Data Forms  

 Complete one form, return to one of the servicers and the 

information will be shared with all consolidation servicers 

 Reach out to Great Lakes (as the central point of contact) 

if you have not been contacted by one of the servicers 
 

 Phone:   855-412-5731 

 E-mail: originationservices@glhec.org  
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Loan Holders and Servicers – Key Processing Steps 



 Step (1) cont.  

Available delivery methods for LVC requests and 

responses include: 

 Encrypted e-mail delivery in text format (or comma-delimited 

format if offered) 

 Download requests in text format from the consolidation 

servicer’s website and then upload responses to that same 

website 

 sFTP push in text format (or comma-delimited format if 

offered) 

 Paper LVCs still an option, but not recommended 
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Loan Holders and Servicers – Key Processing Steps 



 Step (1) cont.  

Schools with Perkins Loan Servicers:   

 Perkins Loan Servicers will provide service to complete 

electronic LVCs, file transfers, and receive payoffs  

 Provide Perkins Servicer contact information to the 

consolidation loan servicer  

 Schools should not fill out data forms if your servicer will be 

handling the process for you  

 Schools are still responsible for handling under and over 

payment information  

 Perkins Loan Servicers are working with consolidation 

servicers to set up electronic file transfers  
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Loan Holders and Servicers – Key Processing Steps 



 Step (2) 

Complete LVC requests within 10 business days of the 

date each request is received 

 The current LVC with expiration date of 2/28/14 will remain valid 

for use until revised forms are approved by OMB and implemented 

 The school or Perkins Servicer will be responsible to populate the 

LVC upon receipt 

 The LVC will not be populated with any loan information from 

NSLDS 

 When completing LVCs, make sure you use Loan Type “F” in the 

field required.  Do not type “Perkins” 
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Loan Holders and Servicers – Key Processing Steps 



 Step (3) 

Receive payoff manifest from each of the four 

consolidation servicers 

 The consolidation servicer will send purchase files to FSA 

(three days prior to funding) for release of payment  

 E-mail (pre-notification) goes to the school from the 

consolidation servicer with a Payoff Date and Total  

 Three days prior to funding, Manifest (detail/breakdown of 

funds) is available with manifest ID number to use for payment 

reconciliation  
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Loan Holders and Servicers – Key Processing Steps 



 Step (3) cont. 

Receive payoff manifest from each of the four 

consolidation servicers 

 FSA will send a payment notification with the payment amount 

and manifest number one day prior to issuing funds 

 Payment sent ACH will contain the manifest number in the 

addendum record  

 Paper checks will list the associated manifest numbers on the 

accompanying stub   
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Loan Holders and Servicers – Key Processing Steps 



 Step (4) 

Report underlying loans to NSLDS as Paid In Full 

through Consolidation 

 This step is completed once the payoff amount is received 

and applied 

 There has been no change to NSLDS reporting process 
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Loan Holders and Servicers – Key Processing Steps 



 Step (5) 

Work with the consolidation servicer to resolve under and 

over payments 

 Use electronic file layouts (templates) as set up with the servicers 

to report over and under payments  
 

Underpayment Procedures:   

 When the consolidation payment received does not pay the loan in full 

and the shortage is $25 or more, the consolidation loan servicer will 

make the additional payment upon the request of the loan holder using 

the required templates  

 Schools can choose to write off underpayments less than $25  
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Loan Holders and Servicers – Key Processing Steps 



 Step (5) cont. 

Work with the consolidation servicer to resolve under 

and over payments 
 

Overpayment Procedures: 

 Schools will still be responsible for returning any overpayment refunds 

to the appropriate consolidation servicer if a consolidation overpays 

the loan holder by $10.00 or more 

 Before processing refunds, please verify that you have reviewed the 

accounts for any collection cost adjustments needed to ensure 

borrower pays all costs associated with their debt 

 The servicers prefer to receive the refunds via ACH, but will accept 

check payments  

54 

Loan Holders and Servicers – Key Processing Steps 
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November 27, 2013:   High-Level Overview of Phased Implementation Approach 
http://www.ifap.ed.gov/eannouncements/112713NDCLPIHighLevelOverviewofPhasedImplementationApproach.html  

January 7, 2014:  Phase One of Transition Implemented on January 2, 2014 
http://www.ifap.ed.gov/eannouncements/010714NewDirectConsolidLoanProInfoPhaseOneTran.html  

February 28, 2014:  Additional Guidance for FFEL Program Lenders and Lender 

Servicers 
http://www.ifap.ed.gov/eannouncements/022814NewDCLPinfoAddGuidanceFFELP.html  

February 28, 2014:  Form Expiration Date Guidance 
http://www.ifap.ed.gov/eannouncements/022814NewDirectConsolidationProcessUseCurrentForms.html  

March 21, 2014:   Additional Guidance for Schools and Third Party Servicers 
http://ifap.ed.gov/eannouncements/032114NewDCLPinfoAddGuidancePerkinsHealth.html 

May 20, 2014:   Phase Two of Transition Implemented on May 18, 2014 
http://ifap.ed.gov/eannouncements/052014NewDirectConsolLoanProcessInfoPhaseTwoTransImplMay182014.html 

www.IFAP.ed.gov: Electronic Announcements 
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Resources 
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FedLoan Servicing (PHEAA) 
717-720-2110 

 

Website: http://myfedloan.org/manage-

account/consolidation.shtml 

E-mail: directloanconsol@myfedloan.org 
 

Fed Loan Servicing Attn: Consolidation Department 

P.O. Box 69184 

Harrisburg, PA  17106 

 

Great Lakes Educational Loan Services, Inc. 
 866-348-0714 

 

Website: www.mygreatlakes.org 

 

Great Lakes 

Attn:  Consolidation Department 

P.O. Box 8956 

Madison, WI  53708 

 

Nelnet 
855-554-0050 

 

Website: www.nelnet.com 
 

Nelnet 

Attn:  Consolidation Department 

P.O. Box 82658 

Lincoln, NE  68501 

 

Sallie Mae 
800-722-1300 

 

Website: www.salliemae.com/edservicing 
 

Sallie Mae 

Attn:  ED Loan Consolidation 

P.O. Box 6180 

Indianapolis, IN  46206 

Resources – Servicer Contacts for Loan Holders and Servicers 

http://myfedloan.org/manage-account/consolidation.shtml
http://myfedloan.org/manage-account/consolidation.shtml
http://myfedloan.org/manage-account/consolidation.shtml
mailto:directloanconsol@myfedloan.org
http://www.mygreatlakes.org/
http://www.nelnet.com/
http://www.salliemae.com/edservicing
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FedLoan Servicing (PHEAA) 

Phone: 800-699-2908 

 

Website: www.myfedloan.org 

 

 

Great Lakes Educational Loan 

Services, Inc. 

Phone: 800-236-4300 

 

Website: www.mygreatlakes.org 

 

 

 

Nelnet 

Phone: 866-426-6765 

 

Website: www.nelnet.com 

 

 

 

Sallie Mae 

Phone: 800-722-1300 

 

Website: 

www.salliemae.com/FederalLoans 

Resources – Servicer Contacts for Applicants 

http://myfedloan.org/
http://www.mygreatlakes.org/
http://www.nelnet.com/
http://www.salliemae.com/FederalLoans


Thank You! 

Cynthia Battle  

 

Direct Loan Servicing  

202-377-3261 

Cynthia.Battle@ed.gov  
  

QUESTIONS? 
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mailto:Cynthia.Battle@ed.gov

