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If an applicant has .... The applicant will use the...

No defaulted federal education loans New Direct Consolidation Loan Process
www.StudentLoans.gov

One or more defaulted federal education New Direct Consolidation Loan Process

loans, none assigned to the Department www. StudentlLoans.gov

One or more defaulted federal education Existing Loan Consolidation Process at
loans assigned to the Department www.loanconsolidation.ed.gov

ALL borrowers will use the new New Direct Consolidation Loan Process
Direct Consolidation Loan process www. StudentlLoans.gov
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_ Eligible Loans for Consolidation

U Most federal student loans, including the following, are eligible for consolidation:

] Private education loans are not eligible for consolidation.

Direct Subsidized Loans

Direct Unsubsidized Loans
Subsidized Federal Stafford Loans
Unsubsidized Federal Stafford Loans
Direct PLUS Loans

PLUS loans from the Federal Family Education Loan (FFEL) Program
Supplemental Loans for Students (SLS)
Federal Perkins Loans

Federal Nursing Loans

Health Education Assistance Loans
Some existing consolidation loans

U A PLUS loan made to the parent of a dependent student cannot be transferred to the
student through consolidation. Therefore, a student who is applying for loan consolidation
cannot include the PLUS loan the parent took out for the dependent student’s education.

A complete list of the federal student loans eligible for consolidation is available in the

application.
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Eligibility Requirements

A Direct Consolidation Loan allows a borrower to consolidate (combine)
multiple federal education loans into one loan.

O To qualify for a Direct Consolidation Loan, a borrower must have at least one Direct
Loan or Federal Family Education Loan (FFEL) that is:

= In Grace or Repayment Status (repayment status includes loans that are in a
deferment or forbearance)

1 Loans that are in an in-school status cannot be included in a Direct Consolidation
Loan

 Borrowers can consolidate most defaulted education loans, if they:
= Make satisfactory repayment arrangements with their current loan holder(s) or

= Agree to repay their new consolidation loan under one of the income-driven
repayment plans

% Education
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Rules for Consolidating an existing Consolidation Loan:

A Direct Yes, only if the applicant adds another Direct or FFELP Loan to the
Consolidation Loan new Direct Consolidation Loan

A FFEL Yes, only if:

Consolidation Loan O Adding another Direct or FFELP loan

U Loan is in default status and consolidating to get an income-driven
repayment plan

O Taking advantage of Public Service Loan Forgiveness (PSLF)

U Taking advantage of the no accrual of interest benefit for active duty
service members

T
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Weighing the Benefits of Consolidation
Consolidating Perkins Loans:

While it is possible to consolidate Perkins Loans into a Direct Consolidation Loan if a borrower
includes at least one Direct Loan or Federal Family Education Loan (FFEL) in their request,
Perkins Loans cannot be included in a Direct Consolidation Loan by themselves.

Reminders:

v" Perkins Loans consolidated into the Direct Loan Program will be included in the unsubsidized
portion of the Direct Consolidation Loan.

v" While the borrower gains the benefits of the Direct Consolidation Loan Program, they also lose
the benefits associated with the Perkins Loan Program.

v" Borrowers may qualify for cancellation of some or all of their Perkins Loans in exchange for
performing certain kinds of public service. These cancellation benefits are lost when a Perkins
Loan is included in a Direct Consolidation Loan.

v Interest does not accrue when a Perkins Loan is placed in deferment. However, a Perkins Loan
is included in the unsubsidized portion of a Direct Consolidation Loan, and borrowers are
responsible for interest that accrues on the unsubsidized portion of a Direct Consolidation Loan
during deferment periods.

v" Perkins Loans generally have a lower interest rate but have a less flexible repayment period of

10 years.
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Weighing the Benefits of Consolidation

Rehabilitation vs. Consolidation

There are benefits to rehabilitating a defaulted loan BEFORE consolidation.

Consolidating a defaulted loan without rehabilitating it:

= The borrowers credit record continues to show a notation that the loan was in default
but then “paid in full”

= The notation can remain on the credit report for up to seven years

Rehabilitating a defaulted loan BEFORE consolidating it:

= Rehabilitating a defaulted Direct Loan or FFEL loan requires the borrower to make at
least nine (9) full payments of an agreed amount

= After the borrower rehabilitates the defaulted loan, the loan holder will update the credit
report to no longer reflect the default status

% Education




Let's meet Joy:
Joy graduates this year (2014)

She consolidates immediately upon entering repayment X

She went straight from a bachelor’s degree program to a 2-year master’s program
and borrowed the maximum in subsidized and unsubsidized each year as a
dependent during undergrad and an independent during grad school

During undergrad, Joy also received $2,000 in Perkins Loans each year

In summary Joy has:
v' $19,000 in Subsidized Stafford Loans (DL and FFEL),
v" $49,000 in Unsubsidized Stafford Loans (DL and FFEL) plus $7,868.58 in interest that

accrues before the loan enters repayment, and

v" $8,000 in Perkins Loans

US.Department of
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No. Program Sub/Unsub Type OOPB OPB @ Repay Rate
1 FFEL Subsidized Stafford $3,500.00 $3,500.00 6.000%
2 FFEL Unsubsidized Stafford $2,000.00 $2,884.00 6.800%
3  Perkins Subsidized Perkins $2,000.00 $2,000.00 5.000%
4 FFEL Subsidized Stafford $4,500.00 $4,500.00 5.600%
5 FFEL Unsubsidized Stafford $2,000.00 $2,748.00 6.800%
6  Perkins Subsidized Perkins $2,000.00 $2,000.00 5.000%
7 DL Subsidized Stafford $5,500.00 $5,500.00 4.500%
8 DL Unsubsidized Stafford $2,000.00 $2,612.00 6.800%
9  Perkins Subsidized Perkins $2,000.00 $2,000.00 5.000%
10 DL Subsidized Stafford $5,500.00 $5,500.00 3.40%
11 DL Unsubsidized Stafford $2,000.00 $2,476.00 6.80%
12 Perkins Subsidized Perkins $2,000.00 $2,000.00 5.00%
13 DL Unsubsidized Stafford $20,500.00 $23,985.00 6.80%
14 DL Unsubsidized Stafford $20,500.00 $22,163.58 5.41%
o @ Baueaiton



Joy’'s Loan Portfolio — After Consolidation

OPB @ OPB @
No. Program Sub/Unsub Type OOPB Repay Request Rate
1 DL Subsidized Consolidation $19,000.00 $19,000.00 $19,000.00 5.875%
2 DL Unsubsidized Consolidation $64,868.58 $64,868.58 $64,868.58 5.875%

O The weighted average of the underlying loans is 5.789%. After rounding up to the
nearest one-eighth of one percent, the interest rate would increase to 5.875%.

O If Joy didn’t consolidate and stayed on the default repayment plan for all loans, she
would be on a 10-Year Standard Repayment Plan.

= |n total, Joy would be paying $922.25 per month and would pay in sum
$110,670.17.

O If Joy consolidated all loans, including Perkins Loans, her standard repayment plan
would have a 30-year repayment period. This would lower the amount of the
monthly payment to $496.11 per month, but would increase the total amount paid to
$178,601.16
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Joy's IDR Options — Pay As You Earn

Can Joy take advantage of Pay As you Earn?

O Yes, she graduates in May 2014 after six years of postsecondary education
= Joy would have started school in - Fall 2008

O Joy would have been a new borrower as of October 1, 2007 and have received a
disbursement of a Direct Loan on/after October 1, 2011. She is eligible for PAYE,
but only on her Direct Loans (prior to the consolidation)

If Joy did not consolidate, then approximately 74% of her debt would be eligible for
PAYE

O Joy would make 100% of the debt eligible for PAYE by consolidating

_\\ @ Education
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Assuming Joy:

= Has a starting income of $45,000, a family size of 1, and a state of residence in
the continental U.S.

= |s seeking the lowest monthly payment amount

Prior to consolidation, Joy would be eligible for:

PAYE on Direct Loans $ 187.96 /month (prorated)

IBR on FFELP Loans $ 61.75 /month (prorated)
10-Year Standard on Perkins Loans $ 84.85/month

Total: $334.56

s é‘*‘—"".}, US.Department of
’ﬁ' Education



Joy's _IDR Options — Pay As You Earn

After consolidation:

v Joy’s PAYE payment (representing all of her debt) would be
$229.13

v" The payment goes up relative to the pre-consolidation
example because the PAYE payment had been prorated to
account for the FFELP loans

v Qverall, this represents a decrease in the monthly payment
by $105.43 or a 46% reduction in the payment amount, by
converting the remaining 25.8% of the borrower non-DL debt
to a Direct Loan by consolidating
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Application Steps — Applicant

Through the completion of the Federal Direct Consolidation Loan
Application and Promissory Note, a borrower will confirm the loans that
they want to consolidate and agree to repay the new Direct Consolidation

Loan.

O The electronic application on StudentLoans.gov consist of five steps:

1.

2
3.
4.
5

Choose Loans & Servicer
Repayment Plan Selection

Terms & Conditions

Borrower & Reference Information
Review & Sign

UsS.Department of
Education




Application Steps — Applicant |

Key features of the electronic application:

v" NSLDS lookup performed and information about an applicant’s federal
education loans will populate the application

v Ability to delay processing of the application if applicant has at least one loan
still in grace

v' Option to choose the federal servicer to complete the consolidation

v Ability to select a repayment plan for the consolidation loan. Applicants
interested in one of the income-driven repayment plans will be able to
complete the electronic request process

US.Department of
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After signing in
from the
StudentLoans.gov
home page, the
user can either go
to the My Account
page to access the
Loan Consolidation
link or click on the
link under Tools
and Resources on
the Home page

. N

START HERE: ‘i,
% GO FURTHER .ot

7 FEDERAL STUDENT AID

StudentLoans.qov

English | Espaiiol

¢ Learn More ¢ Tools and Resources

Munugingﬂeplymm FAQs

[%]

| Use your PIN to sign in
S|gn )| Why am 1 signing in?

« Complete Counseling
(Entrance, Financial Awareness, and Exit)

« Sign Master Promissory Note

« Complete PLUS Request Process

« Endorse Direct PLUS Loan

« IBR/Pay As You Earn/ICR
Repayment Plan Request

« Direct Consolidation Loan
Applications

forgotten your PIN.

Visit the PIN site if you are a new user or have

‘, howtomanageyour
swdentloans. ¢

» Find Information about Student
Aid Programs

» Interest Rate for New Direct
Subsidized Loans

» Impact of Sequestration on
Federal Student Aid Programs

» Direct Loan Overview

» What You Need

© » What To Expect

» Glossary

» Apply for PIN

» Repaying Your Loans

» FAFSA

» Repayment Plans & Calculators

» Counseling Demo

» Trouble Making Payments?

» Direct Consolidation Loan
Application (paper)

» My Financial Aid History

» TEACH Grant
»Initial and Subsequent Counseling
»Agreement To Serve (ATS)
»Exit Counseling

» Loan Discharge

» Public Service Loan Forgiveness

» Teacher Loan Forgiveness

» Loan Servicers

{ Privacy | Security | Notices

Stay Connected: B &

{ WhiteHouse.gov | USAgov | ED.gov

57 US.Department of
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Consolidation Application — Applicant

START HERE

|GO FURTHER . StudentLoans.gov
FEDERAL STUDENT AID

My Account Learn More Tools and Resources Managing Repayment FAOs Contact Us p O n C | I C kl n g th e LO an
Cogout U

# My Loan Documents Fede-ral Direct Consolidation Loan Application and Promissory Note A | 1 t- L' k th
Disclosure Statements p p I Ca IO n I n y e

Completed MPNs Important Note: If you currently have one or more defaulted federal education loans that are assigned to the U.5. . .

Department of Education for collection and you want to consolidate the defaulted loans, you will not be able to complete
Direct PLUS Loan Requests the Direct Consolidation Loan application process on StudentLoans.gov. You must use a different process. If you want to u Ser IS d I re Cte d to th e
PLUS Correspondence consolidate one or more defaulted loans that are currently assigned to the U.S. Department of Education, go to

Completed Endorser http://loanconsolidation.ed.gov/ to begin the consolidation process.

Awddenda You must complete the Federal Direct Consolidation Loan Application and Promissory Mote process in a single se g I n Stru Ctl 0 n S pag e Wh I C h

IBR/Pay As You Eam/ICR The session should take you approximately 30 minutes to complete.
Repayment Plan Requests

Direct Consolidation Loan You will be asked to choose a repayment plan. You should understand the details of the available repaympfit plans before CO ntal n S I nfo rl I I atl O n O n

Applications you make a selection. General repayment plan information is available on Studentaid.gov.

" Romen Orea S Lo | the purpose of the LC

* If you prefer, you may complete a paper version of the Federal Direct Consclidatiogg#oan Application and
Document Extenuating Promissory Note.

Circumstances « If you want more information about the Direct Consolidation Loan application pfocess, visit What to Expect. A | I Catl O n h OW a
Endorse Direct PLUS Loan # If you are ready to apply, click Start Application below. y
Print Endorser Addendum

R 131 1 GATIE S O 4 A Direct Consolidation Loan allows Application Steps C O n S O | I d atl O n | O an

Complete MPN you to consolidate (combine) multiple . o
Print MPM federal education loans into one loan. 1. Review and g#fect loans for consolidation and then choose the

- Through your completion of the federal lggff servicer you want to complete the consolidation and be n efItS th e u Se r Wh at
= Counseling servicgffour new Direct Consolidation Loan. ]

Federal Direct Consolidation Loan

Complete Counseling Application and Promissory Note, you X . .
View Completed Counseling will confirm the loans that you want 2. lect your repayment plan. More Information th e uSer WI | I n eed I n
to consolidate and agree to repay the
= Repayment new Direct Consolidation Loan. Once . Read the Direct Consolidation Loan terms and conditions.
Complete Direct the consolidation is complete, you X X
Consolidation Loan will have a single monthly payment 4. Enter your personal and reference information. O rd e r to CO m I ete th e
Application and Promissory on the new Direct Consolidation Log . : .
Mote instead of multiple monthly paymgp@hts 5. Review, electronically sign, and submit the completed Federal
an the loans vou consolidated Direct Consolidation Loan Application and Promissory Note.

Complete IBR/Pay As You
Eam/ICR Repayment Plan

Application, and a “Start
gz’f,'g: s;?]'fg; IBR/Pay Mare Direct Consolidation Loan information is available on StudentAid.gov. Ap pl ICatI on ” b utto n.

Repayment Plan Request
= Tools and Calculators
Repayment Estimator
FOIA | Privacy Security MNotices Stay Connected: 2] & WhiteHouse.gov USAgov | ED.gov

S.Department of
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Step 1 — Choose Loans & Servicer

B R

Choose Loans & Servicer

START HI

RE
GO FURTHER .
FEDERAL STUDENT AID

StudentLoans.gov

My Loan Documents

By using the user’s
authenticated PIN data to
retrieve the user’s loan
information from NSLDS,
borrowers are able to select or
deselect pre-populated loans.

Users are also capable of
adding additional loans.

Statements
Completed MPS
Direct PLUS Loan Reques
PLUS Correspondence

Completed Endorser
Addenda

IBR/Pay As You Eam/ICR
Repayment Plan Regyaefe
Direct Consolig

Request Direct PLUS Loan
Document Extenuating

Tools and Resources

Managing Repayment

FAQs

Contact Us

Borrower: KATHRYN HOUGHTLING

Loan Application and Promissory Note)

Direct Consolidation Loan Application (Step 1) - Choose Loans and Servicer

Logout

2 | Repayment Plan Selection

3 Terms & Conditions

4 | Borrower & Reference Information

5 | Review & Sign

Social Security Number: XXX-XX-8214

Select the Loans to Consolidate

Circumstances

Endorse Direct PLUS Loan

Print Endorser Addendum
Master Promissory Note
Complete MPN

Print MPN

Counseling

Complete Counseling

View Completed Counseling

Repayment

Complete Direct
Consolidation Loan

Application and Proi ory

Mote
Complete IBRJ
Eam/ICR R,
Request
Co-sjgff Spouse’s IBR/Pay
Aggfou Eam/ICR
payment Plan Request
Tools and Calculators
Repayment Estimator

As You
ment Plan

FOIA | Privacy | Security

. — First Disbursement Loan Interest Loan
ceount Number Date Balance Rate Servicer
D@ TTNILHRAS4IUYQHGORWSL 10/18/2013 $1,000 3.8% SALLIE MAE @
D® ZAGYSUNIDEBKXVDS22BUS 10/19/2013 $2,000 8.0% SALLIE MAE @
N GREAT LAKES
A® OXLA3RENXAIOGVFTUISEX 10/20/2013 £8,000 7.0% EEr—
- GREAT LAKES
E® SSWS6ELAOI1ILRQ7MFOGYSE 10/21/2013 $6,000 8.4% =
- SREAT LAKES
ue WGZIGNOGLCIWEGO1FAWYG 10/22/2013 $10,000 8.0%
ie HGU7833CP7NWGOPK3LILE 10/23/2013 $4,500 8.0% SALLIE MAE ®
L& TYZUTCACMHPVFWOCWLVQW 10/24/2013 $4,000 6.8% NELNET @
SBPBVZ1QSRYY1DI3FoU49 10/25/2013 $3,000 6.8% MNELNET @
Adid Loans. f yvou have additional loans that you would like to consolidate, but are not located in the listing above, use
he Add Loans button to enter the loan information.

New Direct Consolidation Loan

Balance $38,500 Interest Rate 7.525% More Information

If you choose to consolidate at least one loan that is in a grace period, you can
request that your servicer delay processing. If you would like your servicer to
delay processing your consolidstion applicstion, indicate the length of time you
would like to delay processing by choosing from the dropdown box at the right.
More Information

- Select- -

Important Note: If your servicer determines that you do not have at least one
loan in = grace period, the servicer will begin processing your application.

Servicer Selection

Are you consolidating for the purposes of Public Service Loan Forgiveness? More Information

Choose one of the federal loan servicers listed below to complets the consolidation and
then service your Direct Consolidation Loan. The servicers listed are the U.S.
Department of Education’s consolidation servicers.

— Select— -

MNote: The current servicer of the loans that you want to consolidate may be one of the listed consolidation servicers. If your
current servicer is listed, yvou may choose to keep vour current servicer for your new Direct Consolidation Loan, or you may
choose a different servicer.

(it | (Continus |

Motices

Stay Cennected: WhiteHouse gov USA gov ED.gov

US.Department of
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Step 1 — Choose Loans & Servicer

ERE

[HER : StudentLoans.qov
TUDENT AID
More Tools and Resources Managing Repayment FADs Contact Us Loan S are d|Sp|ayed
foea - Logout .
Direct Consolidation Loan Application (Step 1) - Choose Loans and Servicer / Wlth Loan Type and
(Federal Direct Consolidation Loan Application and Promissory Note) ‘ Loan Se er Cer I n th e

st

“Select the Loans to
Consolidate” box; when

Borrower: ETSUKD REN Social Security Number: XXX-XX-7902

1! Choose Loans & Servicer 7 Repayment Plan Selection 3 Terms & Conditions 4 Borrower & Reference IM & Sign

Ele e Lod 0 Consolidate
[ h h . the user scrolls over
H @ Type Account Number First Disbursement Date ban Balance Interest Rate Loan Servicer the Loan Type Or Loan
¥ E@ |SW23MUBYGEY43FYWOUSIC 08/26/2 £16,000 5.1% Great Lakes @ .
|+ L@ |09LG2IBIWOL17B4MEGKMNA /2012 $10,000 3.4% PHEAA @ SerVICerl more
0 v F@ [ OEICLGCCERGESSOASGIRG || 09/01/2011 £5,000 6.8% Nelnet @ information iS
Add Loans [F- S— yluu w_DL]lcld like to consclidate, but are not located in the listing above, use )
e loan information. d ISplayed ]

New Direct Consolidation Loan

Balance  £31,000 Interest Rate 4.375% More Information

21 @ US.Department of
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Step 1 — Choose

START HIF
GO FURTH

RE

ER

FEDERAL STUDENT AID

StudentLoans.gov

My Account Learn Mo
KATHRYN HOUGHTLING

My Loan Documents

Disclosure Statements

Completed MPNs

Direct PLUS Loan Requests

PLUS Correspondence

Completed Endorser
Addenda
IBR/Pay As You Eamn/ICR
Repayment Plan Requests
Direct Consolidation Loan
Applications
# PLUS Loan Process
Request Direct PLUS Loan
Document Extenuating
Circumstances
Endorse Direct PLUS Loan
Print Endorser Addendum
Master Promissory Note
Complete MPN
Print MPN
= Counseling

Complete Counseling

View Completed Counseling
Repayment
Complete Direct
Consolidation Loan
Application and Promissory
Note
Complete IBR/Pay As You
Eam/ICR Repayment Plan
Request
Co-sign Spouse’s IBR/Pay
As You Eam/ICR
Repayment Plan Request
= Tools and Calculators
Repayment Estimator

FOIA | Privacy | Security

Tools and Resources [P,
Direct Consolidation Loal complete the following information to add a loan to your Direct Consolidation Loan
Application.
1 | Choose Loans & Servicer 2 *Raquired Field
AT
Borrower: KATHRYN HOUGHTLIN Loan Type™ A-Subsidized Federal Stafford Loans -
Account Number™ 1112233335126001:
Select the Loans to C{
First Disbursement Date ~ ~ —~ + ~ =
Select All
Loans sEEm Balance= 2200
Type
Current Interest Rate
D® T
Loan Servicer® Nelnet -
D® Zad
ae ax
E® 3s
ue WGZ|
i1 HG
Lo | 7w
== Add Loan To Application | Cancel
o® SBi »
If you have additional loans that you woul Tikeé to consolidate, but are Not located In the lIsting above, Use
AddLoans the Add Laans butten to enter the loan informatian.

New Direct Consolidati

Balance  $38,500 Interest Rate  7.625% More Information

1f you choose to consolidate at least ane loan that is in a grace period, you can
request that your servicer delay processing. If you would like your servicer to
delay processing your consolidation application, indicate the length of time you
would like to delay processing by choosing from the dropdawn box at the right.
More Information

Important Note: If your servicer determines that you do not have at least one
loan in @ grace period, the servicer will begin processing your application.

Do notdelay processing  ~

Your servicer will begin

processing your
application upen receipt.

Servicer Sele n

Are you consolidating for the purposes of Public Service Loan Forgiveness? More Information

Choose one of the federal loan servicers listed below to complete the consolidation and
then service your Direct Consolidation Loan. The servicers listed are the U.S.
Department of Education’s consolidation servicers.

choose a different servicer.

Note: The current servicer of the loans that you want to consolidate may be one of the listed consclidation servicers. If your
current servicer is listed, you may choose to keep your current servicer for your new Direct Consolidation Loan, or you may

Great Lakes Educational L ~

Continue:

Notices stayConnected: 3 E1 &

WhiteHouse.gov { USAgov | ED.gov

22

Loans & Servicer

A pop-up appears
when a user clicks
the “Add Loan”
button.

@ US.Department of
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. Managing Repayment | FAOs - Contact Us
Add Loan

2tion Loan  Complete the following information to add a loan to your Direct Conselidation Loan

“ Application.
P8 -

“Required Field

MACINA
Loan TYDE* | -- Select -- A
ht Loan Oy | |
rmed fro| Account Number™
First Disbursement Date [~ v |[- v |[- v
Balance™ | |
Accou
Current Interest Rate | |
If vou hd
the Add

Loan Servicer™

‘ -- Select -- ¥ |

Nelnet
Creat Lakes Educational Loan Services, Inc.
Sallie Mae

FedLoan Servicing (PHEAA)
MOHELA

ESA/Edfinancial
CornerStone

Application Cancel

4

Aspire Resources Inc
Cranite 5tate - GSMR
QOSLA Servicing
VSAC Federal Loans

) o Debt Management & Collection System
nsolidate at least one loan that is in 3 9| qeper

lervicer delay processing. If yvou would lmeyoor servcer oo

pe conealidatinmn semlicgtion indisgrs tha lonath of feng wrm))

I

B W

The dropdown within
the “Add Loan” pop-
up lists possible
servicers for the user.

US.Department of
Education
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otep 1 — Choose Loans & Servicer
 Under “Servicer Selection”

the user can select if they are New Direct Consofidation Loan

Consolldatlng for the Balance  $31,333 Interest Rate 4.375% More Informaticn
purposes of Public Service

Loan Forgiveness (PSLF).
H € If h t lidate at least | that is i iod,
® The User Can CIICk the More reguogsftﬁgfiozrcsgfjiée? SEEIlayE;:oc?zrsl.iinogEntf v?:-uli«rlgu?dg:irligeygspserv‘s}rs;riaon ~ Select v
. - o delay processing your c:onslolidation application, indicate the length of time_you
I nfo rm atlon Iln k for add Itlonal :;galgdlul;:r;?a?iilgy processing by choosing from the dropdown box at the right.
information about PSLF. \ e e e e et yous o "
« If the user is consolidating for
the purposes of PSLF, their
. . . Have you been or are you dseeking to be elr_r;lpil_:wefd fI£I'_|I| time by a FDlFJ?hIIJiIF Yes
. izati
servicer options will be Service Loan Forgiveness (PSLF)? More Information About PSLE ® no
1 Ii rtant Note: If wer "No" now and i t h later,
restricted to the PSLF you will be able to discuss yaur eligibilty for PSLE with your consalidation servicer
. at that time.
servicer. e o
Choose one of the federal loan servicers listed below to complete the consolidation
1 1 1 d th i i lidati . Th i listed he U.5.
» If the user is not consolidating Bapariment of Educstions consohdation servicare. o e e
Note: Th t i f the | that \ tt lidat b f
for th e p U rposes Of PS L F, th e thl?z ﬁstedecsun;roelFdaiﬁ:r:lsc:ee:v?cer:. I]eaynoilr c?ursr(;&llt g::viccé:iosnlsi'zt:zdi iorzarﬁa:cohrllnzse
to keep your current servicer for your new Direct Consolidation Loan, or you may
user WI” SeIeCt hIS/her cheose a different servicer.
consolidating servicer from a (i) Cconiins]

randomized list of servicers.

Servicer Selection

-- Select - v

U.S.Department of
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Step 2 — Repayment Plan Selecti

ITART HERE

O FURTHER A StudentLoans.gov
EDERAL STUDENT AID
1 Learn Mo ols and i i FAOS Contact Us
epayment Flam vetection T - o
Direct Consoli 2) - Repayment Plan Selection

Disclosure Statemen . - Lory note)

Completed MPNs 3 | Terms & Gonditions > & | Borrower & Relerence Information 5 [ Review & Sign

Direct PLUS Loan Requests

PLUS Correspondence Borrower: KATHRYN Mumber:

Completed Endorser

Addenda Income-Driven Repayment Plans

IBR/Pay As You Eam/ICR
Repayment Plan Requests Before you select the repayment plan for your new Direct Consolidation Loan, we will provide you with estimated repayment
information under each of the different plans. With the Income-Based Repayment (IBR), Pay As You Earn, and Income-

Direct Consclidation Loan (1CR) pl lled the "income-driven” plans—-your adjusted gross income, family size, state of
Applications residence, and tax filing status are used to determine your eligibility for the plan and your monthly payment amount under
PLUS Loan Process the plan. Having estimated repayment information for the incoma-driven plans will provide you with the best picturs of your
Request Direct PLUS Loan potential options.

Document Extenuating + If you do not want to receive estimates for the income-driven plans, enter any information you want in the

Circumstances fields to continue to the next section. You can then compare the 3 . ixed, an

Graduated plan estimates and ignore the income-driven plan estimates.
Endorse Direct PLUS Loan + If you want to receive estimates for the income-driven plans, enter your actual information in the fields.
Print Endorser Addendum

Master Promissory Note Important Note: These are only Ul ly, the servicer you select will evaluate and determine
Complete MPN your eligibility for all repayment plans.

. . .
Print MPN
I g WI VI (- Adiusted Gross Income (taxablel @ 35400 Fomily size® 1 state of Residence [ GECRGIA -

Complete Counselini
P 9 Is your tax filing status either married filing jointly or head of household @7
View Completed Counseling

Repayment

:
high level repayment

Consolidation Loan n

Application and Promissory Repayment Plan Informatio

Note

You have a choice of repayment plans. The chart below provides details about repayment plans and calculates your

. .
Complete IBR/Pay As You estimated repayment information under each of the different plans. Your loan servicer will determine your eligibility for the
Eam/ICR Rep: Plan rep: plans. More Information
y Request
Interest

Co-sign Spouse’s IBR/Pay Repayment Plan Total Amount
As You Eam/ICR

Repayment Monthly .
Period Initial to Final Amounts Forgiveness @

. . b Repayment Plan Request
e CO n SO I a IO n O a n S e Standard® @ 120 months | $460 to 5 a0 — |- s 16,642 | $55.142
Repayment Estimator Gradusted® @ 120 months | $ 267  to 3802 - 521369 | $59.869
Extended Fixed @ 300 months | 288  to 5288 — |- s 47,795 | $ 86,295
.
Extanda=d 300 months | £ 245 to 392 |- s 54,488 | $ 92,988
Gradusted ® -
Pay As You Earn** 240 months | $151 to 3480 " | % 25,080 556,645 | % 63,066
®
. .

Income-Eased 205 months | $227  to 3480 o~ | 50 s 36,519 | $ 75,019
Repavment (18R)7%
@
Income-Contingent | 166 months | $ 240  to  $ 424 ~— | 50 s25.197 | $63.697
Repavment (ICRI==

@

: :
- Consolidation Loan amount and other education loan debt. These estimates are based on a 10-year repayment period. You

may have a longer repayment period and a lower monthly payment. Ask your servicer for more information.

**Calculations assume income increases of 5% a year, and poverty guideline increases of 3.3% a year. Some of your loans
might not be eligible for this repayment plan. Ask your servicer for more information.

Repayment Plan Selectio

Choose the repayment plan for your new Direct Consclidation Loan: — Select— -

FOIA Privacy Security Motices Stay Connected WhiteHouse.gov USA.gov ED.gov

25 @ US.Department of
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Step 2 — Repayment Plan Selection

This conditional page appears
when a user selects an Income
Driven Repayment Plan
(IBR/Pay As You Earn/ICR).

By selecting one of the spouse
options, the user has the ability
to have his/her spouse be a co-
signer on the IDR request that
will subsequently pay off the
consolidation loan (the spouse
IS not a co-signer on the
consolidation loan).

A “Link” is provided to access
IRS Tax Return Information,
essential to processing an IDR
request.

START HERE

= My Loan Docu

= PLUS Loan Process

= Tools and Calculators

[ FOIA Privacy | Security

£7) GO FURTHER . StudentLoans.qov
=2 FEDERAL STUDENT AID
My Account Learn More Tools and Resources Managing Repayment FAQs Contact Us
CTeuKO REN | My Preferen Logout

Discinsure Statements
‘Completed MPNs

Direct PLUS Losn Requests
PLUS Comespondencs
Compieted Endarser Addends

I5R/Pay As You Esm/ICR
Repayment Plan Requests

Direct Conscolidation Loan

Apglications

Request Direct PLUS L

nm éndorser Addendum
Master Promissory Note
Complete MPN

Print MPN

= Counseling

Complete Counseling
View Completed Counseling

= Repayment

Compiete Direct Consalidation Loan
Application and Promissary Mate

Complete IBR/Pay As You EamiCR
Repayment Plan Request

Co-sign Spouse's [BR/Pay As You
Eam/ICR Rapayment Plan Request

Repayment Esiimstor

Borrower: ETSUKO REN

Consolidation Loan Application (S
2 ! Repayment Plan Selection

Social Security Number: XXX-XX-7002

tep 2) - Repayment Plan Selection
igsory Note)

3 Terms & Conditions 4  Borrower & Reference Information 5 | Review & Sign

Spouse Information

Select any that apply:

[ 1file a joint federal income tax return and my spouse has eligible loans. More Information

] My spouse and I have Direct Loans, and both of us want to repay those loans under the ICR plan. More Information

If you checked any of the boxes above, your spouse is also required to sign this Income-Based Repayment (IBR)/Pay As You
Earn/Income-Contingent Repayment (ICR) Regquest. By signing, your spouse is autheorizing the loan holder(s) to access
information about his or her federal education loans in the National Student Loan Data System (NSLDS). In addition, if the
Department is not your loan holder(s) and your FFEL @ loan holder(s) does not service at least one of your spouse’s loans, your
loan holder will need detailed information about all of your spouse's loans to accurately evaluate your eligibility and payment
ameount. Your spouse should log into NSLDS at www.nslds.ed.gov to give your loan holder(s) access to his or her loan
information. To obtain the organization code needed for authorization on N3LDS or for other options to provide the loan details
needed on your spouse’s loans, contact your loan helder(s).

Access IRS Tax Return Information

You are required to supply income information to determine your eligibility and calculate your monthly payment ameount under
IBR, Pay As You Earn, or ICR plans. The IRS Data Retrieval Tool allows you to access your IRS tax return information and
transfer that data directly into your IBR/Pay As You Earn/ICR plan request for your Direct Consolidation Loan, eliminating the
need to provide additional supporting documentation about your income. On the IRS Web site, enter the requested information
to display your IRS tax return information. You will be able to transfer your information from the IRS and return to
StudentLoans.gov from the IRS Web site.

Note: Your StudentLoans.gov session will time out after 30 minutes. If you do not return from the IRS Web site within that
time, this request will be cancelled and vou will have to start vour electronic request from the beginning.

Click on Link to IRS below to navigate to the IRS.

i Notices

stay connected: 3 3 &

(6ot (Ginkio s |

ED.gov

WhiteHouse.gov USA.gov

@ US.Department of
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Repayment Plan Selection — IDR ool

Link to IRS

You are required to supply income information to determine your eligibility and calculate your monthly
payment amount under IBR, Pay As You Earn, or ICR plans. The IRS Data Retrieval Tool allows you to access
vour IRS tax return information and transfer that data directly into yvour IBR/Pay As You Earn/ICR Request,
eliminating the need to provide additional supporting docurmentation about your income. On the IRS Web site,
enter the requested information to display yvour IRS tax return information. You will be able to transfer your
information from the IRS and return to Studentloans.gov from the IRS Web site.

Note: Your Studentloans.gov session will time out after 30 minutes. If you do not return from the IRS Web site
within that time, this request will be cancelled and you will have to start your electronic request from the
beginning.

Click on Link to IRS below to navigate to the IRS.

| Cancel | | Link to IRS |

. f—’f’% US.Department of
% BEducation

27



2014 NASFAA
Nashville, TN June 29-July 2, 2014

—

Get My Federal Income Tax Information

See our Privacy Motice regarding our request for your personal information.

Enter the following information as it appears on your 2012 Federal Income Tax Return. ﬂ Required fields *

First Name *

Last Mame *

Social Security Number * dick ke

Date of Birth * = I

Filing Status ™ G Select One =

Address - Must match your 2012 Federal Income Tax Return. 'ﬁ'

Street Address *

P.0. Box (Required if entered on your tax return) G

Apt. Number (Required if entered on your tax return)

Country * United States

City, Town or Post Office *

State/).5. Territory * Select One :

ZIP Code *
Select the button below to exit the IRS system and By submitting this informaticn, you certify that you are the person
return to your application on StudentLoans .gov. identified. Use of this system to access ancther person's information

may result in civiland criminal penalties.

Return to StudentLoans.gow Submit

U.S.Department of

Education

2 &%



Repayment Plan Selection — Result of IRS Link

START HERE

Mannuina Repayment FAQs

) GO FURTHER StudentLoans.gov
7 FEDERAL STUDENT AID
My Account Learn Mare Tools and Resources

...| Borrower: ETSUKO REN

Social Security Number: XXX-XX-7902

Income Information

Tax Information

You have successfully transferred youl
transferred information is listed below and will be used in your request.

ir IRS tax return information. The

el Adjusted Gross Income
= Counseling
mplete Counseling Filing Status
Vew Cumple'hed Cnurlsd ling

= Repayment Tax Year

Married Filing Jointly

30,000
2013

© Yes
© No

in
= Tools and Calculators
Repayment Esfimator

Is your current income significantly different than the income reflected above?

If you would like to retrieve your
information again from the IRS click the
button below.

. Link to IRS .

(Ext ] [ Contnue ]

FOIA | Privacy | Security !

Stay Connected:

WhiteHouse.gov | USAgov | ED.gov

S WA

Transferred IRS Tax Return
Information will display on this
second conditional page
associated with selecting an
IDR plan.

User may re-link to the IRS.

Yes/No questions are
presented asking the user to
verify the transferred
information (more questions
appear conditionally upon the
user’s responses).

US.Department of
Education
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Is your current income significantly different than the income reflected above?

(=) Yes
Mo

Select one:

{*) I have taxable income @.

I have no income or receive only untaxed income & - By signing this form, you are certifying vou had no
taxable income or are not reguired to file a federal tax return based on the amount of vour taxable income.

You must provide documentation of all taxable income that yvou currently receive from all sources (for
example, income from employment, unemployment income, dividend income, interest income, tips, alimony).
If you are married and file a joint federal income tax return, you must also provide documentation of your
spouse's taxable income. Do not report untaxed income such as Supplemental Security Income, child
support, or federal or state public assistance.

You must provide one piece of supporting documentation for each source of income (your and your spouse's).
For example, documentation includes pay stubs, a letter(s) from vour employer(s) listing income, interest or
bank statements, or dividend statements. If these forms of documentation are unavailable, attach a signed
statement from you or your spouse explaining the income source(s) and giving the name and the address of
the source(s).

Unless the frequency is clearly indicated on the documentation that vou provide, write on your docurmentation
how often you receive the income, for example, "twice per month" or "every other week". The date on any
supporting documentation you provide must be no older than 90 days from the date you sign this form. Copies
of original documentation are acceptable.

#57% US.Department of

=0 % Education



Co-sign IBR/Pay As You Earn/ICR Request

@  START HERE

ETSUKO REN | My Preferences

Federal Direct Consolidation Loan Application and Promi Note

GO FURTHER StudentLoans.gov
FEDERAL STUDENT AID
My Account Learn Mare

Tools and Resources Managing Repayment FAQs Contact Us

.., Borrower: ETSUKO REN Social Security Number: XXX-XX-7902

Spo

= Counseling
View Complated Counssiing

= Repayment
Complete Direct Consolidation Loan
Apoli ote

Eam(ICR n Requs

= Tools and Calculators
Repayment Esfimator

The Co-sign Code is: 19006

The Direct Consolidation Loan Application and Promissory Mote cannot be submitted until your spouse has
completed the IBR/Pay As You Earn/ICR Request portion of the Direct Consolidation Loan Application.

As the spouse, you must authenticate your identity by providing the information below.

If you must return at a later time you will need:

* The Co-sign Code listed below, and
* YOUR SPOUSE'S social security number (SSN) to access and co-sign the request.

use Authentication

Social Security Number

First Two (2) Characters
of Last Name

Date of Birth or have forgotten your PIN.
(mm/dd/yyyy) Do Not Have
PIN

Visit the PIN site if you are a new us

| FOIA | Privacy § Securty i Nofices

stayConnectec: ] 1 &

| WhiteHouse.gov | USA.gov

B U

If the user selected either of
the “Spouse Information”
boxes, the spouse must co-
sign the IDR Request. The
spouse may log in to co-sign
during the same session,
after the initiator has signed,
via the page shown to the
left.

The spouse may return at a
later time to co-sign. The
incomplete Application can
be accessed using the Co-
sign Code.

&% US.Department of
Education




2014

Nashville, TN June 29-July 2,2014

JI—

g

Co-sign Step 1 — Review Spouse Information

Direct PLUS Loan Requests.
PLUS Correspondence
Completed Endorser Addends
1SR/Pay As You EsmilCR
Repsyment Flan Requests
Direct Consolidstion Loan
Applications

= PLUS Loan Process
Request Direct PLUS Losn

General summary of
IDR related information
submitted by initiator is
displayed for the
spouse.

Document Extenusting
Cireumstances

Endorse Direct PLUS Loan
Print Endorser Addendum

Master Promissory Note
Complete MPN

Print MPN

Counseling

Complete Counsefing

Wiew Completed Counseiing

= Repayment

Complete Diract Consolidation Loan
Apolication and Promissary Note
Complete IBRIPay As You EamilCR
Repaymeant Flan Requast

Co-sign Spouse's IBR/Pay As You
E=m/ICR Repayment Flan Request
Tools and Calculators
Repsyment Estimator

FOIA Privacy Security

START HERE
GO FURTHER A StudentLoans.gov
#Z [ FEDERAL STUDENT AID
My Account Learn More Tools and Resources Managing Repayment FAQs Contact Us
ETSUKO REN | My Prefe __ Logout
® My Loan Documents Co-sign IBR/Pay As You Earn/ICR Repayment Plan Request
Disclosure Statementis
Completed MPNs 1 Review Spouse Information 2 Certify & Sign

Borrower: ETSUKO REN

Personal Information

Date of Birth: 05/12/19690

Social Security Number: Y0(X-XX-7902

Spouse: LAVELLE ALLTON

Income Information

Adjusted Gross Income: $30,000

Social Security Number: XXX-XX-3545

Filing Status: Married Filing Jointly

Tax Year: 2013

Is your current income or your spouse’s current income (if you are married or file a joint federal income tax return) significantly
different than the income used to determine the Adjusted Gross Income (AGI) @ reported to the IRS on your most recently filed

federal income tax return (due to circumstances such as the loss of or change in employment)? No

Family Size: 2

Repayment Plan Selection

Your spouse chose the following repayment plan: Income-Contingent

Spouse Information

Ifile a joint federal income tax return and my spouse has eligible loans.

My spouse and I have Direct Loans, and both of us want to repay those loans under the ICR plan.

SECTION 8: DEFINITIONS

SECTION 9: ELIGIBILITY REQUIREMENTS

SECTION 11: IMPORTANT NOTICES

Notices & ‘WhiteHouse.gov USA.gov ED.gov

Stay Connected:

32

US.Department of
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0-sign Step 2 — Certify & Sign

START HERE:::
GO FURTHER &

[FEDERAL STUDENT AID

StudentLoans.gov

My Account

Learn More
ETSUKO REN | My Preferences,

Contact Us
- Logou.|

ent Plan Request

; Tools and Resources Managing Repayment FAQs

Co-sign IBR/Pay As You Earn/ICR Re

Borrower: ETSUKO REN Social Security Number: xxx-Xx-7902

Spouse Information

Date of Birth: 05/12/1969

Spouse: LAVELLE ALLTON

Personal Information

Social Security Number: XXX-XX-3545

Complete Direct Consolidation Laan
Application ot

Co-sign Spouse's IBR/Pay As You
Esm/[CR Repayment Fian Requast

Address
My address is the same as my spouse's.

Street Address (line 1): TAVEA

Street Address (line 2):

= Tools and Calculators
Rapayment Estimstor

Confirm E-Mail Address:

More Infermation
Home Number:

Work Number:
Cell Number:

Best Time To Reach You:

City: NEWYORK

s

Zip Code: e

Country:

Contact Information

E-Mail Address: andrew.m macina@accenturefederal.com

2314123123123123

1231231231

From: |11:00 AM j To: |9:00 PM j Eastern Standard Time (EST)

You must sign below if:

+ You file a joint federal income tax return with your spouse and you have eligible loans.
+ You and your spouse have Direct Loans and both of you want to repay those loans under the ICR Plan.

I certify that all of the information I have provided on this form and in any accompanying documentation is true,
complete, and correct to the best of my knowledge and belief.

First Name: Middle Initial: Last Name:

F FOIA ! Privacy | Securty

MNotices Stay Connected: o & WhiteHouse.gov } USAgov ! ED.gov

B W

The spouse must fill out the
Personal Information and
co-sign the IDR portion of
the LC+IDR Application.

US.Department of
Education
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Step 3 — Terms & Conditions

START HERE
GO FURTHER

FEDERAL STUDENT AID

StudentLoans.gov

My Account Learn More

Tooals and Resources Managing Repayment i FAQs Contact Us

= My Loan Documents

KATHRYN HOUGHTLING

Direct Consolidation Loan Application (Step 3) - Terms and Conditions
Disclosure Statements (Federal Di

ct Consolidation Loan Application and Pro;

Completed MPNs

Direct PLUS Loan quuests“

PLUS Correspondence Borrower: KATHRYN HOUGHTLING

% 3 | Terms & Conditions

Borrower & Reference Information 5  Review & Sign|

Social Security Number: 300¢-X0(-8214

Completed Endorser
Addenda
IBR/Pay As You Eam/ICR
Repayment Plan Requests
Direct Consaolidation Loan
Applications
= PLUS Loan Process
Request Direct PLUS Loan
Document Extenuating
Circumstances
Endorse Direct PLUS Loan
Print Endorser Addendum
= Master Promissory Note
Complete MPN
Print MPN
= Counseling
Complete Counseling
View Completed Counseling
= Repayment
Complete Direct
Consolidation Loan
Application and Promissory
Note
Complete IBR/Pay As You
Eam/ICR Repayment Plan
Request
Co-sign Spouse’s IBR/Pay
As You Eam/ICR
Repayment Plan Request
= Tools and Calculators
Repayment Estimator

You must read each section of the Federal Direct Censclidation Loan Application and Promissory Note before
proceeding to the next step.

Section E: Borrower Understandings, Certifications, and Authorizations

Section F: Promissory Note

Borrower's Rights and Responsibilities Statement

IMPORTANT NOTICES

Gramm-Leach-Bliley Act Notice

In 1999, Congress enacted the Gramm-Leach-Bliley Act (Public Law 106-102). This Act requires that lenders
provide certain information to their customers regarding the collection and use of nenpublic personal
information.

We disclose nonpublic personal information to third parties only as necessary to process and service your
loan and as permitted by the Privacy Act of 1974. See the Privacy Act Notice below. We do not sell or
atherwise make available any information about you to any third parties for marketing purposes.

We protect the security and confidentiality of nonpublic personal information by implementing the following
policies and practices. All physical access to the sites where nonpublic personal information is maintained is
controlled and monitered by security personnel. Our computer systems offer a high degree of resistance to
tampering and circumvention. These systems limit data access to our staff and contract staff on @ "necd-
to-know" basis, and control individual users' ability to access and alter records within the systems. All users of
these systems are given  unique user ID with personal identifiers. All interactions by individual users with the
systems are recorded.

Privacy Act Notice
The Privacy Act of 1974 (5 U.5.C. 552a) requires that the following notice be provided to you:

The authority for collecting the requested information from and about you is §451 gt seq. of the Higher
Education Act (HEA) of 1965, as amended (20 U.S.C. 1087a gt seq.) and the authorities for collecting and
using your Social Security Number (SSN) are §484(a)(4) of the HEA (20 U.S.C. 1091(a)(4)) and 31 U.S.C.
7701(b). Participating in the William D. Ford Federal Direct Loan (Direct Loan) Program and giving us your
SSN are voluntary, but you must provide the requested information, including your SSN, to participate.

The principal purposes for collecting the information on this form, including your SSN, are to verify your
identity, to determine your eligibility to receive a loan or a benefit on a loan (such as a deferment,
forbearance, discharge, or forgiveness) under the Direct Loan Program, to permit the servicing of your
loan(s), and, if it becomnes necessary, to locate you and to collect and report on your loan(s) if your loan(s)
become delinquent or in default. We also use your SSN as an account identifier and to permit you to access
your account informatien electronically.

The information in your file may be disclosed, on a case-by-case basis or under a computer matching
program, to third parties as authorized under routine uses in the appropriate systems of records notices. The
routine uses of this information include, but are not limited to, its disclosure to federal, state, or local
agencies, to private parties such as relatives, present and former employers, business and personal
associates, to consumer reporting agendies, to financial and educational institutions, and to guaranty agencies
in order to verify your identity, to determine your eligibility to receive a loan or a benefit on a loan, to permit

34

SEUTY IULe )

b 3! Terms & Conditions

The Terms and Conditions will consist
of legal conditions and information
relating to borrower rights,
responsibilities, and understandings.
The user is required to read through
the LC Terms and Conditions in its
entirety and click the checkbox with
an associated message that states
that the user has read and
understands the LC Terms and
Conditions. The user must mark the
checkbox in order to continue to the
next page of the flow.

@ US.Department of
Education
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Step 3 — Terms & Conditions

FOIA

| Privacy

r T v T
institutions. To counsel you in repayment efforts, disclosures may be made to guaranty agencies, to financial and
educational institutions, or to federal, state, or local agencies.

In the event of litigation, we may send records to the Department of Justice, a court, adjudicative body, counsel,
party, or witness if the disclosure is relevant and necessary to the litigation. If this information, either alone or
with other information, indicates a potential violation of law, we may send it to the appropriate authority for
action. We may send information to members of Congress if you ask them to help you with federal student aid
questions. In circumstances involving employment complaints, grievances, or disciplinary actions, we may
disclose relevant records to adjudicate or investigate the issues. If provided for by a collective bargaining
agreement, we may disclose records to a labor organization recognized under 5 U.5.C. Chapter 71. Disclosures
may be made to our contractors for the purpose of performing any programmatic function that requires
disclosure of records. Before making any such disclosure, we will require the contractor to maintain Privacy Act
safeguards. Disclosures may also be made to qualified researchers under Privacy Act safeguards.

Financial Privacy Act Notice

Under the Right to Financial Privacy Act of 1978 (12 U.5.C. 3401-3421), ED will have access to financial records
in your student loan file maintained in compliance with the administration of the Direct Loan Program.

Paperwork Reduction Notice

According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of
information unless the collection displays a valid OMB control number. Public reporting burden for this collection
of information is estimated to average 1.0 hour (80 minutes) per response, including time for reviewing
instructions, searching existing data sources, gathering and maintaining the data needed, and completing and
reviewing the collection of information. The obligation to respond to this collection is required to obtain a benefit
in accordance with 34 CFR 685.201(c)(1). Send comments regarding the burden estimate or any other aspect of
this collection of information, including suggestions for reducing this burden, to the U.S. Department of
Education, 400 Maryland Ave., SW, Washington, DC 20210-4537 or e-mail ICDocketMgr@ed.gov and reference
OMB Control Number 1845-0053. Note: Please do not return the completed Federal Direct Consolidation
Loan Application and F i y Note to this add

If you have any questions regarding the status of your individual submission of this form, write
directly to:

SECTION 8: DEFINITIONS

SECTION 9: ELIGIBILITY REQUIREMENTS

SECTION 11: IMPORTANT NOTICES

Security | MNofices

m! have read, understand, and agree to the terms and conditions of this Note, including
the Borrower Understandings, Certifications, and Authorizations in Section E and the
accompanying Borrower's Rights and Responsibilities Statement.

Stay Connected 0 & §WhileHouse.gov EUSA_gov

! ED.gov

The IDR Terms &
Conditions also
conditionally appear
at the bottom of the
Terms & Conditions
step when an IDR
plan is selected.

@ US.Department of
%/ Education
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StudentlLoans.gov

| centactus |

r and Reference Information

A1 Borrower & Reference Information

ndu;

The user will be required to submit

nnnnnnnn

Citye

personal information along with
information for two references.

Note: If a user has previously
submitted ‘Reference’ information in
a StudentLoans.gov application (i.e.
— PLUS Application, Exit
Counseling), that information
appears in a dropdown and can be
selected. Otherwise, the user may
supply a new reference.

wWhiteHou

se.90v | USAgov | ED.gov
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lindsaythralkald@gma
1
THER
CEE) (Cemhen)
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Step 5 — Review & Sign

rAR H P
S FORTHER o
nnuu\n STUDENT AID

T

My Account Mo

Tools and

StudentLoans.gov

KATHRYN HOUGHTLING |

My Loan Documents
Disclosure Statements

Direct Consolidation Loan Appli
(Fadarai Diract Consoiidation Loan Applica

“ation (Step 5) - Review and Sign

Promissory Note)

Completed MPNs
Dirsct PLUS Loan Requests
PLUS Corrasp.

Completed Endorser
Addenda

IBR/Pay As You Eam/iCR
Repayment Plan Requssts
Direct Consalidation Loan

HOUGHTLING Social Security Number:

Loans Selected to Consolidate

View Completed Counseling
Repayment

Complete Direct
Consolidation Loan
Application and Promissory

Balance: 438,500

Interest Rate:  7.625 %

Compiete IBR/Pay As ¥ou Consolidation Servicer:
Eam/ICR Repayment Plan

Request Grace Pariad:

HK-XK-B2AA

. Loan First Disbursement Loan
Applications tone Account Number il e
 PLUS Loan Process
Raquest Direct PLUS Loan oo TTNILHRASSIUYQHGORWET 10/18/2013 #1,000
Document Extenuating Do ZAGYEUNIOESKXVDS22BUS 10/19/2013 #2,000
Cireumstances
Endores Direct PLUS Loan am SXLATRENXAIOGY 7 7UISEX 10/20/2013 #8,000
Print Endorser Addandum E® 3SWSELAOILLRQTMFOGYSE 10/21/2013 #6,000
e u® WGZIGNOG 1 CIWEGO1FAWYG 10/22/2013 $10,000
Complete MPHN
Print MPN 1 HGU7893CP7NWGOPKILOLE 10/23/2013 #4,500
= Counseling Lo FYRUTCACMHEVFWOCW VAW 10/24/2013 $4,000
Complete Counseling
L) SBPBVZ1QSAYY1OIIFaU4S 10/2872013 3,000

Great Lakes Educational Loan Serviees, Ine.

Your servicar will begin processing your application upan recsipt.

Interest Loan
ware Servicer
a.ao SALLIE MAE
s.0% SALLIE MAE
7.0% GREAT LaKES
&.4% GREAT LAKES
a.0% GREAT LAKES
&.0% SALLIE MAE
5.8% NELNET
6.8% NELNET

5 | Review & Sian

Co-sign Spouse’s IBR/Pay
As You EamAC
Repayment Plan Request

# Tools ana Calculators

5 Standard
Repayment Estimator

Former Name(s):

Driver's Licenze State:
Driver's License Number:

123 Test Avenue
Idalia

GA

0474

UNITED STATES

Permanent Address:
cit,

E-mail Address:

Home Numbar:

Best Time To Reach You:

Reference 2

Relationship to Borrowaer: NEIGHBOR

Cornell  Last Name:
Jezsica
NE  Parmanant Strest Address:
washington  City:
D State:
20003 Zip Code
US  Countrv:
Eriail Address: i E-mail
Telephone Numb. 234-123-6787  Telephone Numbaer:

Relationship to Borrower:

stacey.l.richardson@ace

From: 1
Eastern

lindz:

turafadaral.com
123-456-7891

2:00 AM To: 6:00 AM
Standard Time (EST)

Threlkeld
Lindzay

way
Washington

==

20002

us
eythrelkeldmamail.

123.987-6543
MOTHER

Certify & Sign

viewad the information abaut ma on the

al D

including ¢
Flahts hd Recpanebiitas Siatermont.

I UNDERSTAND THIS IS A LOAN THAT I MUST REFAY.

First Name: Middie Initia

n Section £ an

act Consalidation Loan Application and Pramissary Note and
lsd0e that it e true and correct. 1 have resd, w’*dufﬂar‘d, and sgres to the terms and conditions of this Note.

the accompanying Borrower's

[ Skan & Submit |

Motices

FOIA | Privacy | Security Stay Connected:

05 =

B whiteHouse.aov | USAgov | ED.gov
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G ' Review & Sign

The “Review & Sign” page for the LC
flow will display a summary of the
following information provided by the

user.

» Loans the borrower elected to consolidate

» Consolidated Balance and Interest Rate

» Length of time for servicer to hold application
due to “In Grace” loan (if applicable)

» Selected servicer

» Selected repayment plan

» Transferred IRS tax information (if applicable)

= Family size (if applicable)

= Spouse Information (if applicable)

= Personal information

» References

US.Department of
< Education



It's Complete — Loan Application Confirmation

A confirmation page
will be displayed to
the user upon
submission.

B W

START HERE
GO FURTHER .

[FEDERAL STUDENT AID

StudentLoans.gov

My Account i Learn More
D R

= My Loan Documents
Disclosure Statemants
c MPNs
Direct PLUS Losn Requests
PLUS Corraspondance
c Addends
IBFR/Pay As You Esm/ICR
Repayment Plan Requests
Direct Consolidstion Losn
Applications

= PLUS Loan Process

Reguest Direct PLUS Loan

Document Extenuating
Ci

Tools and Resources

Managing Repayment FAQs

Contact Us

Federal Direct Consolidation Loan

The c leted Direct C

Direct Consolidation Loan Application: Confirmation

ication and i Note

lidation Loan Application and Promissory Note will be submitted and
sent to the servicer listed below.

Servicer Name

Servicer Phone

Endorse Direct PLUS Loan
Print Endorser Addendum

Complete MPN
Print MPN

= Counseling
‘Complete Counseling

Wiew C o

= Repayment
‘Complete Direct Consolidation Loan
Application and Promissary Mote
Complete IBR/Pay As You Earn/ICR
Plan Request
‘Co-sign Spouse's IBR/Pay As You
Earn/ICR Repayment Plan Request

Sallie Mae

1-800-722-130069)

To view your consolidation application(s), select "Direct C

Loan A ions” |

ted on the left

navigation bar under "My Loan Documents”,

If you want more information about the Direct Consolidation Loan application process, visit What to Expect.

= Tools and Calculators
Repayment Estimator
FOIA Privacy Security Notices Stay Connected: ] [EJ & WhiteHouse gov USA.gov ED.gov

US.Department of
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Solidation Loan Applications

2 | START HE

RE

GO FURTHER :
FEDERAL STUDENT AID

StudentLoans.gov

Users can go back and

My Account

Learn More

 Tools and Resources

Managing Repayment

. FADs

Contact Us

ETSUKO REN | My Prefer
Direct Consolidation Loan Applications

= My Loan Documents

Disclosure Statements
Completed MPMNs

Direct PLUS Loan Requests
PLUS Correspondence
Completed Endorser Addends
|BR/Pay As You Esm/ICR

Referance Number

Logout

Application Status

Ho records found.

reference their
completed Direct \
Consolidation Loan
application by going to
the corresponding link
under the ‘My
Documents’ tab.

* PLUS Loan Process

| FOIA

Direct Consolidstion Loan
Applications

Request Direct PLUS Loan

Document Extenuating
Circumstances

Endorse Direct PLUS Loan
Print Endorser Addendum

= Master Promissory Note

Complete MPM
Print MPM

= Counseling

Complete Counseling
View Compieted Counseling

= Repayment

Complete Direct Consolidation Loan
Apolication and Promissory Mote
Complete IBR/Pay As You Earn/ICR.
Repayment Plan Request

Co-sign Spouse's IBR/Pay As You
Earn/ICR Repayment Plan Request

= Tools and Calculators

Repayment Estimator

i Privacy | Security

Completed Direct Consolidation Loan Applications

Reference Number Data Sarvicer | Application HTML/PDF | IBR/PAYE/ICR HTML/PDF | Paper Request PDF | Application Status
SUBMITTED @
' ; ] ]
1003 02/13/2014 | Sallie Maz HTML / PDF HTML / PDF

Expired/Canceled Direct Consolidation Loan Applications

i Nofices

Reference Number Date Servicer Application Status
1002 02/17/2014 Nalnet CANCELED @
1001 02/17/2014 Sallis Ma= CANCELED @
Stay Connected 0 & ! WhiteHouse.gov | USAgov | ED.gov

{ .

US.Department of
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Application Steps — Consolidation Servicer

Key actions by the consolidation servicer:

v' Review the application and follow-up with the applicant as
necessary

v" Send Loan Verification Certificates (LVCs) to loan holders to
verify loan payoff amounts

v' Send Loan Summary to applicant 10 business days prior to
funding giving the borrower the chance to make changes or
cancel the loan. After 10 business days, the consolidation servicer
will proceed with funding

US.Department of
Education
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Application Steps — Consolidation Servicer

Key actions by the consolidation servicer (cont):

v' Upon completion of the borrower confirmation period, the
consolidation servicer initiates a payment request from Treasury
for each loan holder / servicer

v' Determine the applicant’s eligibility for the repayment plan
selected

v' Add a loan(s) within 180 days

= Borrowers have 180 days after the first disbursement of their
consolidation loan to add a loan(s) to the consolidation

v’ Begin servicing and report to NSLDS the new Direct
Consolidation Loan

_\\ 9\ l U:
N\ b7/
ot
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9 Phased Implementation Approach

nderstanding Direct Consolidation Loan:

4~ Eligibility and Weighing the Benefits

4- Application Steps

4- Loan Holder and Servicer Roles
¥ Resources

UsS.Department of
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Loan Holder and Servicer Roles

Loan holders and servicers have the same role in the new consolidation loan
process as in the existing process. The only difference will be loan holders
and servicers will interact with multiple consolidation servicers.

Key actions for loan holders or servicers

As part of the Direct Consolidation process, loan holders will complete the following
key steps:

1. Establish delivery method preferences for LVCs and payoff manifests with the
consolidation servicers and establish access to each of the loan holder services
websites

Complete LVC requests within 10 business days of the date each request is received
Receive payoff manifest from each of the four consolidation servicers
Report underlying loans to NSLDS as Paid In Full through Consolidation

a s~ WD

Work with the consolidation servicer to resolve under and over payments

_\\ @ Education

) Education




Loan Holders and Servicers — Key Processing Steps

OQOutreach and Initial Set Up Activities:

The four consolidation servicers have been reaching out to (1) FFEL Program
lenders and lender servicers and (2) schools and third party servicers to:

= Gather contact information (through data form)
= Establish preference for the exchange of LVCs and payoff manifests

In many cases, a loan holder may have been contacted by only one of the
consolidation servicers. If that is the case, the consolidation servicer will share the
loan holder contact and preference information with the other servicers. You may
not be contacted by all four consolidation servicers.

If you have not been contacted or set up by a servicer, contact:
Great Lakes Special Implementation Team
Phone: 855-412-5731
E-mail: originationservices@glhec.org

‘."I.
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Loan Holders and Servicers — Key Processing Steps

Initial Set Up Activities for Schools:

Funding Preference:

All schools initially setup for checks

In order to comply with the Debt Collection Improvement Act of 1996,
FSA is asking schools to switch to ACH by September 30, 2014

Contact FSA, Accounting Division for ACH setup
Manifest is required to reconcile payment
Funding will be sent to only one location specified by school

Phone: 202-377-3322 or 202-377-3745
E-mail: fsa Ir@ed.gov

US.Department of
Education




Loan Holders and Servicers — Key Processing Steps

Step (1)

Establish delivery method preferences for LVCs and payoff
manifests with the consolidation servicers:

» Complete Data Forms

= Complete one form, return to one of the servicers and the
information will be shared with all consolidation servicers

» Reach out to Great Lakes (as the central point of contact)
If you have not been contacted by one of the servicers

= Phone: 855-412-5731
= E-mail: originationservices@glhec.org

_\\ g‘\ l 'u':
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Loan Holders and Servicers — Key Processing Steps

Step (1) cont.

Available delivery methods for LVC requests and
responses include:

= Encrypted e-mail delivery in text format (or comma-delimited
format If offered)

= Download requests in text format from the consolidation
servicer’s website and then upload responses to that same
website

= SFTP push in text format (or comma-delimited format if
offered)

= Paper LVCs still an option, but not recommended

US.Department of
Education




Loan Holders and Servicers — Key Processing Steps

Step (1) cont.

Schools with Perkins Loan Servicers:

_\\ 9‘\ l'“b
e &
St

Perkins Loan Servicers will provide service to complete
electronic LVCs, file transfers, and receive payoffs

Provide Perkins Servicer contact information to the
consolidation loan servicer

Schools should not fill out data forms if your servicer will be
handling the process for you

Schools are still responsible for handling under and over
payment information

Perkins Loan Servicers are working with consolidation
servicers to set up electronic file transfers

US.Department of
Education
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Loan Holders and Servicers — Key Processing Steps

Step (2)

Complete LVC requests within 10 business days of the
date each request is received

= The current LVC with expiration date of 2/28/14 will remain valid
for use until revised forms are approved by OMB and implemented

= The school or Perkins Servicer will be responsible to populate the
LVC upon receipt

= The LVC will not be populated with any loan information from
NSLDS

= When completing LVCs, make sure you use Loan Type “F” in the
field required. Do not type “Perkins’

_\\ g‘\ l 'u':
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Loan Holders and Servicers — Key Processing Steps

Step (3)

Receive payoff manifest from each of the four
consolidation servicers

* The consolidation servicer will send purchase files to FSA
(three days prior to funding) for release of payment

= E-mall (pre-notification) goes to the school from the
consolidation servicer with a Payoff Date and Total

= Three days prior to funding, Manifest (detail/breakdown of
funds) is available with manifest ID number to use for payment
reconciliation

_\\ g‘\ l 'u':
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Loan Holders and Servicers — Key Processing Steps

Step (3) cont.

Receive payoff manifest from each of the four
consolidation servicers

= FSA will send a payment notification with the payment amount
and manifest number one day prior to issuing funds

= Payment sent ACH will contain the manifest number in the
addendum record

= Paper checks will list the associated manifest numbers on the
accompanying stub

US.Department of
Education




Loan Holders and Servicers — Key Processing Steps

Step (4)

Report underlying loans to NSLDS as Paid In Full
through Consolidation

= This step is completed once the payoff amount is received
and applied

= There has been no change to NSLDS reporting process

UsS.Department of
Education




Loan Holders and Servicers — Key Processing Steps

Step (5)

Work with the consolidation servicer to resolve under and
over payments

= Use electronic file layouts (templates) as set up with the servicers
to report over and under payments

Underpayment Procedures:

= When the consolidation payment received does not pay the loan in full
and the shortage is $25 or more, the consolidation loan servicer will
make the additional payment upon the request of the loan holder using
the required templates

Schools can choose to write off underpayments less than $25

_\\ 9\ l U:
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Loan Holders and Servicers — Key Processing Steps

Step (5) cont.

Work with the consolidation servicer to resolve under
and over payments

Overpayment Procedures:

= Schools will still be responsible for returning any overpayment refunds
to the appropriate consolidation servicer if a consolidation overpays
the loan holder by $10.00 or more

= Before processing refunds, please verify that you have reviewed the
accounts for any collection cost adjustments needed to ensure
borrower pays all costs associated with their debt

= The servicers prefer to receive the refunds via ACH, but will accept
check payments
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nderstanding Direct Consolidation Loan:

9 Phased Implementation Approac
Eligibility and Weighing the Benefits
Application Steps

|.oan Holder and Servicer Roles
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- Electronic Announcements

November 27, 2013: High-Level Overview of Phased Implementation Approach
http://www.ifap.ed.gov/eannouncements/112713NDCLPIHighLevelOverviewofPhasedimplementationApproach.htmi

January 7, 2014: Phase One of Transition Implemented on January 2, 2014
http://www.ifap.ed.gov/eannouncements/010714NewDirectConsolidLoanProlnfoPhaseOneTran.html

February 28, 2014: Additional Guidance for FFEL Program Lenders and Lender

Servicers
http://www.ifap.ed.gov/eannouncements/022814NewDCLPinfoAddGuidanceFFELP.html

February 28, 2014: Form Expiration Date Guidance
http://www.ifap.ed.gov/eannouncements/022814NewDirectConsolidationProcessUseCurrentForms.html

March 21, 2014: Additional Guidance for Schools and Third Party Servicers
http://ifap.ed.gov/eannouncements/032114NewDCLPinfoAddGuidancePerkinsHealth.html

May 20, 2014: Phase Two of Transition Implemented on May 18, 2014
http://ifap.ed.gov/eannouncements/052014NewDirectConsolLoanProcessinfoPhaseTwoTransimplMay182014.html
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Resources — Servicer Contacts for Loan Holders and Servicers
FedLoan Servicing (PHEAA) Great Lakes Educational Loan Services, Inc.
717-720-2110 866-348-0714
Website: http://myfedloan.org/manage- Website: www.myqgreatlakes.org
account/consolidation.shtml
E-mail: directloanconsol@ myfedloan.org Great Lakes
. _ o Attn: Consolidation Department
Fed Loan Servicing Attn: Consolidation Department P.O. Box 8956

P.O. Box 69184

_ Madison, WI 53708
Harrisburg, PA 17106

Nelnet Sallie Mae
855-554-0050 800-722-1300
Website: www.nelnet.com Website: www.salliemae.com/edservicing
Nelnet Sallie Mae
Attn: Consolidation Department Attn: ED Loan Consolidation
P.O. Box 82658 P.O. Box 6180
Lincoln, NE 68501 Indianapolis, IN 46206

@, US.Department of
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http://myfedloan.org/manage-account/consolidation.shtml
http://myfedloan.org/manage-account/consolidation.shtml
http://myfedloan.org/manage-account/consolidation.shtml
mailto:directloanconsol@myfedloan.org
http://www.mygreatlakes.org/
http://www.nelnet.com/
http://www.salliemae.com/edservicing

FedLoan Servicing (PHEAA) Great Lakes Educational Loan
Phone: 800-699-2908 Services, Inc.
Phone: 800-236-4300
Website: www.myfedloan.org

Website: www.mygreatlakes.orqg

US.Department of
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http://myfedloan.org/
http://www.mygreatlakes.org/
http://www.nelnet.com/
http://www.salliemae.com/FederalLoans

Cynthia Battle

Direct Loan Servicing
202-377-3261
Cynthia.Battle@ed.gov

Thank You!
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