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 -Tentative & Subject to Change -

The 2014 FSATC Resource Center
Location & Hours of Operation:  GWCC Building A, Level 3 Open Foyer

Tuesday, December 2



10:30 a.m. - 6:00 p.m.

Wednesday, December 3



10:30 a.m. - 6:00 p.m.

Thursday, December 4



10:30 a.m. - 6:00 p.m.

Friday, 
December 5



10:30 a.m. - 3:15 p.m.

Ask-a-Fed

FSA staff will be available to answer questions regarding general Title IV topics such as student eligibility, disbursement, cash management, basic program eligibility, and training opportunities.
If you have questions about how to use or report to ED systems, please visit the Resource Center tables for those systems.
Ask-a-Fed for Foreign Schools
Staff will answer questions from foreign schools regarding general Title IV topics.
eCampus-Based (eCB) Programs

eCB experts will be available to answer questions related to eCB Programs, such as FISAP submissions, the eCB system, deadlines, and requirements.
Electronic Application for Approval to Participate in the Federal Student Financial Aid Programs (E-App) and School Eligibility
Institutions use the E-App to apply for initial participation, recertification, approval after a change in ownership, and expansion of institutional eligibility, and to update the institution’s current information. (Expansions include adding new programs or new locations. Updates include changes to the name, address, or officials of the institution.) Staff will be available to answer questions regarding the E-App. You can also report your institution’s emergency contact information at this table. Stop by and let us check to confirm that your school information is current, and, if needed, assist in preparing your application. 

Common Origination and Disbursement (COD) System

COD staff will be available to address institutions’ Federal Loan and Grant processing and reconciliation questions and concerns.

National Student Loan Data System (NSLDS)
Department of Education staff will show you how to use the NSLDS website to access valuable student financial aid information. Experts will be available to offer one-on-one assistance with questions about NSLDS150% loan eligibility data and the latest enrollment reporting and gainful employment enhancements.  

Federal Loan Servicers

Representatives from our federal loan servicing team will be available to answer your questions.
Challenge and Appeal Cohort Default Rates
Staff can answer your questions about the process and timeframes for challenging and appealing to your cohort default rates.

Default Management Plans
Default prevention representatives will offer individualized assistance and will answer questions about default plan development and strategies. If your institution has a default plan, please bring it with you to this table so that the representative can go over the plan with you.
ISIR Analysis Tool, Experimental Sites Initiative Data Collection Instrument, and FSA Assessments

Federal Student Aid staff will demonstrate all three applications and answer questions about them.

Student Aid Internet Gateway (SAIG) Enrollment, EDE Express, & FAA Access to CPS Online
Student Aid Internet Gateway (CPS/SAIG Technical Support) enrollment specialists will be available to assist with your questions about SAIG Enrollment. If you have questions about your current enrollment status, how to modify or add new services, or how to perform yearly active confirmation, please visit us. We will also demonstrate the EDE suite of software products, a free suite of financial aid data management software provided by FSA, and our Central Processing System (CPS) Web products. 
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