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Resource Center Descriptions
RC1.  Ask-a-Fed

If you have Title IV-related questions, including questions regarding policy guidance, administrative procedures, operational requirements, stop by and ask one of our experienced federal staff members.  
RC2.  COD

Attendees will receive individualized attention to address their Direct Loan, Pell Grant, ACG, National SMART Grant or Teach Grant COD processing issues. COD school relations staff will be present to help resolve outstanding issues or answer questions attendees may have regarding COD processing.  Studentloan.gov and our new 10.2 release will be of major interest to schools this year.  
RC3.  COD Reconciliation

Attendees will get one-on-one assistance with reconciliation, closeout, and resolution of unsubstantiated funds for Direct Loans, Grants, and other Title IV programs.  
RC4.  G5 System

Staff will demonstrate the G5 Web application that schools use to request funds and for read-only access.  In addition, staff will research and answer questions concerning G5 access, set up bank accounts, and help resolve funding issues.
RC5.  NSLDS

Department of Education staff will show you how to use the NSLDS website and how to access valuable student financial aid information to make your daily work easier.  See new enhancements to NSLDS reports, enrollment, and the student site.  NSLDS customer service representatives will be available to answer your questions and help with any issues or concerns you have.

RC6.  Federal Loan Servicers

Bring your servicing-related questions to the Resource Center where representatives from FedLoan Servicing (PHEAA), Great Lakes Educational Loan Services, Inc., Nelnet, and Sallie Mae will be available to assist you.
RC7.  Default Management & CDR
Staff will demonstrate Default Management website features (e.g., electronic searchable database) and assist you in extracting and using reports.  Staff will also provide hands-on and tutorial assistance for the eCDR appeals system and will register schools for the eCDR system.

RC8.  FSA Assessments, ISIR Analysis Tool, ESI Reporting Templates
Learn how FSA Assessments can assist you with compliance efforts.  The assessments will be available for viewing. You can use the step-by-step self-instruction booklet to walk through the process for using the assessments, including the newest Policies and Procedures assessment.  Department of Education staff will be on hand to answer questions about all three applications.
RC9.  2014-15 FOTW DEMO

Department of Education staff will answer questions about the Free Application for Federal Student Aid (FAFSA) and provide hands-on experience for completing the 2014-15 FAFSA on the FAFSA.gov website.

RC10.  Resources to Support Your Outreach
FSA has new resources and tools to help you educate current and prospective students about federal financial aid.  Come by our resource table to view our new website, FinancialAidToolkit.ed.gov, see our new videos, infographics, and social media resources, review our publications, and learn how to order materials online. 
RC11.  SAIG Enrollment & EDE Suite

Student Aid Internet Gateway (CPS/SAIG Technical Support) enrollment specialists will be available to assist with any questions you may have concerning your SAIG Enrollment.  If you have questions about your current enrollment status, how to modify or add new services, or perform yearly Active Confirmation, please visit us.  We will also feature the EDE Suite of Software Products, a free suite of financial aid data management software provided by FSA, and a demonstration of our Central Processing System (CPS) Web products.  
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