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Federal Student Aid Training Conference Newsletter


Welcome to the 2013 
Federal Student Aid Training Conference for Financial Aid Professionals
December 3-6, 2013
The U.S. Department of Education’s Office of Federal Student Aid (FSA) welcomes you to the 2013 FSA Training Conference for Financial Aid Professionals. With more than 6,300 registered attendees, there are ample opportunities to network, learn from others, and share expertise.
All conference activities will take place in the South Convention Center of Mandalay Bay. Please wear your conference badge while in the conference area.
Is This Your First FSA Conference?
Welcome to Your First Federal Student Aid Conference is offered on Day 1, Tuesday, from 7:30 a.m. until 8:15 a.m., South Seas DF, Level 3. 
The Welcome Orientation for Foreign Schools, is also on Day 1, Tuesday, from 7:30 a.m. until 8:15 a.m., Palm A, Level 3.  

Registration
Registration is in the Mandalay Bay Foyer, Level 2. Registration is open Monday, from 1:00 p.m. until 7:00 p.m. and will open at 6:30 a.m. on Tuesday. Please see the conference program for additional registration hours.
Official Conference Mobile Site

Visit http://FSAconferences.ed.gov/MOBILE to access the agenda, maps, presentations, session evaluations, etc. on your mobile device.  NOTE: FSA does not endorse third-party websites or mobile applications.
We Welcome Questions
Follow us on Twitter @FSAconf and join in on the conversation using hash tag #FSATC2013.
You can also e-mail or text questions during the conference to conferencequestions@ed.gov.  
ED staff can be identified by blue ribbons on their badge, and will be available throughout the conference to answer questions and receive comments.  

Wi-Fi Service

Free Wi-Fi is available in the conference meeting area. Select “FSA2013” from available networks.
Mobile Device Charging Station
Outlets for recharging mobile devices are available in Breakers Registration, Level 2.
Please do not use outlets in the meeting rooms for recharging mobile devices.

Neither the Department of Education nor Mandalay Bay is responsible for theft or damage to any personal property.

Sessions
All sessions are first come, first served. Please sit in a chair in all session rooms. It is against fire code regulations to stand in the back of the room or sit on the floor. Thank you for your cooperation.  

Attendees with questions are asked to use the standing microphones when asking questions so others may hear and so the questions can be captured by audio recording. 

Please be considerate of others and silence your personal communication devices during sessions.  

General Sessions, Mandalay Bay Ballroom, Level 2 
Doors open at 8:00 a.m.; Sessions begin at 8:30 a.m.
Tuesday - Welcome & Federal Update

Wednesday - FAFSA & Application Processing Update 
Thursday - Verification, 8:30 a.m.

Keynote Address, 9:45 a.m., U.S. Secretary of Education Arne Duncan

Friday - The Higher Education Act Listening Session

Breakout Sessions & Open Forums, Levels 2 & 3
Refer to your tri-fold agenda for specific locations, dates, and times, as well as the program and mobile site for a Schedule Builder to assist with planning your session schedule.

Hands-On Sessions, Banyan A-D, Level 3
All hands-on sessions are offered on a first come, first served basis. There are 60 computers, with two people seated at each computer. Additionally, there are 95 observation-only seats. 
Note: Food and drinks are not permitted.

Birds of a Feather Sessions (BOFs)

Held daily from 5:00 p.m. to 6:00 p.m. Please refer to the agenda for specific information. BOFs provide the opportunity to meet, greet, and share information with other colleagues to discover new ideas and strategies for dealing with old and new challenges.

Foreign School Sessions, Palm A, Level 3
Breakout sessions for foreign schools are outlined in the agenda.
Session Recordings
FSA will audio record all sessions-except Birds of a Feather sessions-and video record the General Sessions. Day 1 sessions will be posted to the conference website, fsaconferences.ed.gov, by Thursday, December 5. Recordings from Days 2-4 will be posted on subsequent days. Please note that Section 508-compliant recordings, with closed captioning, will be posted to the website the week of December 23. 
Evaluations
New this year, you can rate sessions in real-time. The session evaluations are available on the conference mobile site:  http://fsaconferences.ed.gov/mobile.

Attendees will also receive an e-mail after the conference, with a link to the overall evaluation, which also includes an opportunity to evaluate sessions.

Resource Center, Palm Foyer, Level 3
The Resource Center will open Tuesday at 8:30 a.m. Please refer to the conference program for details.
Stop by the “Resources to Support Your Outreach” table to share the questions you hear most frequently from students, or information that you want students to know before they come to your office. As part of a new content collaboration effort, you will have an opportunity to share information with students via short video clips. Stop by and sign up today!
Food and Beverage
Mandalay Bay will offer coffee, food, and beverage cash sales from Tuesday until Friday in Bayside B, Level 1. There will also be coffee carts in the Mandalay Bay Foyer, Level 2. Please refer to your conference program for more information.

Hotel Information
Coat Check & Luggage Storage
Check your coat or store your luggage at the Bell Stand desk in the Mandalay Bay lobby.
NEW:  Luggage Only Storage on Friday

On Friday, December 6, Mandalay Bay will provide luggage storage space. Drop off your luggage in the area next to the FedEx Business Center, located on Level 1 of the South Convention Center.  There is no fee but it is customary to tip.

Message Board
A bulletin board will be located in the registration area to post messages for conference attendees. Check this board for messages, or leave a message for a colleague.

For Your Safety 
The 24-hour security hotline number from any in-house telephone is 77911. If calling from an outside line, the telephone number is 702-632-7911.

Hanukkah Services

There will be a community Menorah lighting on December 1 at the District at Green Valley Ranch, which is located at 2240 Village Walk Drive, Henderson, NV 89052.

There is also a dinner on December 3 at the Congregation Ner Tamid, located at 55 North Valle Verde Drive, Henderson, NV 89074. 
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