



2012 Fall Session Descriptions

Subject to Change
General Sessions
GS1.  Welcome & Federal Update 

During this session, the panel will present up-to-date information on a number of Department of Education activities and initiatives.  Some topics will include negotiated rulemaking and Title IV program appropriations. 

GS2. Town Hall

This session offers attendees an opportunity to ask questions of senior staff on issues related to the federal student aid programs.
Breakout Sessions
1.  Welcome to Your First FSA Conference

Are you new to the FSA Conference?  This session will help you navigate the four-day agenda and determine which sessions will best meet your needs.  We will explain who attends the conference and what services are available, as well as answer any conference-related questions you have.

2.  Tools to Support Higher Education Choice
This session will cover the College Scorecard and the Financial Aid Shopping Sheet. 

3.  Another Look at the Student Eligibility Toolkit

This session will offer updates on several key eligibility topics—ability to benefit, high school diploma, satisfactory academic progress, and professional judgment.

4.  Pell Grant Program Update
This session will discuss the elimination of two Pell Grants in an award year and issue of Pell Grant Lifetime Eligibility Used. 
5.  Principles of Excellence—Executive Order 13607
This session will discuss how the Executive Order strengthens consumer protection for veterans and service member students and their families. 

6.  Verification
This session will cover verification requirements for 2012-13, new requirements for 2013-14, and will include updates on IRS related issues.  

7.  The Integrated Postsecondary Education Data System (IPEDS): What You Need To Know 

This session will provide an overview of IPEDS and upcoming changes to the data collection.  In addition, there will be a discussion of the increasing visibility of IPEDS data and why it is important for institutional administrators to be informed about how IPEDS data are used in the public domain by both governmental and non-governmental entities.

8.  Applying for Income Driven Repayment Plans - What You Need to Know about IBR & ICR  

This session will explain the entire application process for income-driven plans, including the documentation requirements and the Department’s new link with the IRS.  It will also explain the relationship between IBR/ICR and PSLF as well as the procedures associated with the Department’s Employment Certification for Public Service Loan Forgiveness Form, and inform the community on the Department’s progress with the new, PSLF portfolio.

9.  Loan Counseling Tools

One stop shop for all loan counseling needs is coming to a website near you…StudentLoans.gov!   Entrance, Exit, and Financial Awareness Counseling will all have Web-based interactive modules designed to help students understand their financial aid obligations, provide tips and tools to manage their finances, and chose the best repayment plan for their circumstances. 
10.  COD Update

This informative session will review updates to the Common Origination and Disbursement (COD) system for Direct Loans, Pell Grants, TEACH, and the Iraq and Afghanistan Service Grant.  It will focus on what is ahead for the 2013-14 year including improvements to ability-to-benefit reporting, new entrance and exit functionality on StudentLoans.gov, and planned security enhancements for accessing the COD website.

11.  Hands-On COD 

Become a COD Super Sleuth! This session will include an overview of handy Direct Loan and Pell Grant processing tips to take advantage of what's new for COD for award year 2012-13 as well as how to find, and use, significant information in the COD system. In addition, you will have an opportunity to practice the tips with the assistance of FSA staff. You can share a computer with a new friend and practice what is learned using COD Computer Based Training, or bring your COD user ID and password, if you would like to practice using your school information.

12.  Developing Effective Mandatory and Voluntary Default Management Plans

Schools participating in Title IV loan programs have an inherent and ongoing responsibility to protect the viability and integrity of loan programs.  Therefore, schools must operate loan programs in a manner that minimizes the risk of loan default.  This session is designed to assist schools in their development of effective default management plans.  We will discuss a variety of tools and strategies which can be used to identify ways to help reduce loan default including the requirements and elements which would be part of a mandatory default prevention plan.  Come to the session and bring your default plans with you!

13.  Default Aversion Activities

This session will focus on activities that schools may wish to consider to help minimize borrower defaults and delinquencies.   A variety of topics will be discussed, including key NSLDS reports for default aversion, the use of the new Financial Awareness Counseling Tool (FACT), generally available Servicer assistance, and other innovative practices that mitigate borrower default (e.g., enrollment reporting, default management teams, borrower risk assessment, and student success).

14.  Federal Loan Servicer Panel Discussion

This session will be your opportunity to hear from a panel of Federal Loan Servicers.  The panel members will be asked to answer questions raised frequently by the financial aid community.  This panel format will provide you with a comparison of process, products, and services.  At the end of the session, the audience will be given time to ask additional questions to the Servicers.

15.  Federal Loan Servicing Update

The servicing landscape has changed dramatically and this session will assist schools in navigating a multiple servicer environment with a focus on understanding the various entities and their roles; our Not for Profit (NFP) servicers; and our strategy going forward as we transition the current federal portfolio.

16.  Title IV Reconciliation 

This session will present an overview of key areas in the funding and reconciliation processes for all Title IV Aid programs.  Tips, tools, and resources will be explored to assist your school in meeting your responsibilities for timely and accurate accounting of all Title IV Aid funds.  We will also cover the inter-relationships between the Financial Aid and Business Offices and the need for internal reconciliation and reconciliation to the Department’s records.  In addition, we will examine a new Direct Loan and TEACH Grant reconciliation report available to schools beginning March 2013.

17.  PLUS Processing A-Z  

Have questions about Direct PLUS Loan processing?  This session is geared to answer them and help you originate and disburse PLUS Loans for your borrowers successfully and efficiently.  Learn who can borrow a PLUS Loan, how the Direct PLUS Loan process differs from the Sub/Unsub process, what happens at COD when you originate a Direct PLUS Loan, and how the credit check and/or appeal process can affect you, your borrower, and their endorser.  We'll also show you how to find PLUS Loan information related to your borrower in COD, where it comes from, and how it got there.
18.  NSLDS® Update

This session will focus on recent and upcoming changes to the National Student Loan Data System® (NSLDS), including enrollment reporting process changes for 2013, new and enhance reports, new file upload methods, details on Pell lifetime eligibility displayed on NSLDS, and enhancements to the NSLDS student website.

19.  Hands-On NSLDS

This session is an introduction to the basic functionality of the NSLDS website.  Topics covered include loan and grant history, enrollment reporting, transfer monitoring, reports, and other useful features of the NSLDS website.

20.  3-Year CDR:  Here and Beyond

This session explores the “new” 3-year Cohort Default Rate (CDR) and the effects of the rates after 3 consecutive years, with emphasis placed on the monitoring of school’s student loan portfolios and CDRs.  You will be guided through the calculation, challenge, and appeal processes (including a special focus on loan servicing appeals).  We will be answering questions to help schools attain a working knowledge of CDR management.

21.  The FSA Assessments – Find it, Fix it, Enhance Compliance

This session will show schools how to use this web-based tool to identify a compliance issue, develop a plan to fix it, monitor implementation of the plan, and ultimately be better prepared for audits and program reviews.  We will walk through the process using the assessments and identified compliance issues related to verification, conflicting data, satisfactory academic progress, and institutional eligibility.

22.  Top 10 Audit & Program Review Findings
This session will give you an overview of FSA’s top ten audit and program review findings, including approaches or solutions on how to avoid them at your institution.
23.  Reporting Changes Impacting Institutional Eligibility

This session will cover what, when, and how you need to report changes impacting your institutional eligibility. This includes changes in ownership, adding educational programs (including comprehensive transition and postsecondary programs for students with intellectual disabilities), adding new locations, or other changes reported using the E-App. Avoid future liabilities – get the facts here!
24.  Common Mistakes in Implementing Campus Security & Fire Safety Requirements
Learn the most common mistakes that schools make when implementing the Clery Act's campus security and fire safety requirements.  This session will explain required policies and procedures through case studies and examples of best practices.  The presenters will also provide practical advice for complying with the newest provisions of the Clery Act, including the missing students reporting rule.

25.  Hands-On StudentAid.gov – the Integrated Student Experience
This session will provide an overview of FSA’s new streamlined website and social media tools. StudentAid.gov makes it easier for students and families to navigate the financial aid process and make informed decisions about preparing and paying for college.

26.  FAFSA & Application Processing Update
The session will provide an overview of the 2013-14 Free Application for Federal Student Aid and update of related application processing changes.
27.   Financial Literacy – “What” Students Need to Know
In this session, we will use quantitative and qualitative data to identify the characteristics of borrowers largely in need of financial literacy to assist in their ability to make smart borrowing choices. The session will also highlight what others are doing to promote financial literacy to help insure a good return on investment for America’s students and reduce cohort default rates.
28.  Leveraging Social Media to Drive Awareness and Increase Engagement with Students
This session will provide FAAs and college access professionals with an overview of FSA’s new social media platforms and activities. Learn how you can use online listening to create better content; leverage FSA content for your own Facebook, Twitter, and YouTube pages; increase student engagement with your pages and learn how you can measure effectiveness of your efforts.
29.  Enterprise Identity Management – Leveraging PM to Provide Reduced Sign-On for COD

We heard you loud and clear!  Finally, a solution for reduced user sign-on.  The Enterprise Identity Management session will focus on FSA’s plans to modify user sign-on in 2013 and beyond.  Learn how FSA will reduce the FAA multiple sign-on requirements for COD and PM, and how this initiative will make accessing FSA systems easier.

30.  Your Role in Helping FSA Prevent Identity Fraud

Federal Student Aid receives over XXX breach reports annually from colleges and universities.  In investigating these incidents, the Department of Education discovered that the underlying motive in some cases was the theft of PII data in order to commit fraudulent activities.  This important session will focus on some of these fraudulent activities and give FAA’s valuable tips on protecting PII data.

31.  Return of Title IV Funds – Programs of Study Taught in Modules

Session description TBD.  Note:  Session will be limited to 300 people.
32.  Return of Title IV Funds – Basic Training for FAAs New to R2T4

Return of Title IV Funds can be a complex component of your administration of Title IV HEA programs.  This session is intended to teach the basic concepts for aid administrators new to R2T4 or those who need to refresh their skills on this topic.  Clock and credit hour examples will be discussed.  Note:  Session will be limited to 300 people.

33.  Foreign Schools Orientation to the FSA Conference
This session will assist the foreign school participant to make the most efficient use of their time at the FSA conference.  The foreign schools track will be described as well as other sessions that foreign schools should attend to improve their administration of Direct Loans.  The presenters will take a further step to expound upon how a foreign school participant attending a session primarily designed for U.S. schools will apply to them. 

34.  Foreign Schools Update and Q&A
This session will communicate any new guidance to foreign school partners on topics specific to the FS audience.   Ample time will be provided after the update portion of the session for question and answers with FSA subject matter experts.  

35.  Foreign Schools Medical, Veterinarian, & Nursing Update

This session will provide updated guidance on the administration of these specific regulations.  An adequate amount of time will be allowed in the design of this session to allow a question and answer period with subject matter experts from the Foreign Schools Team.

36.  Foreign Schools Cash Management

The session will provide a refresher on the basics of cash management and disbursement rules for foreign schools.  This session will also demonstrate the process of entering funding requests and returning funds to ED using the electronic refund process in the G5 system.
37.  Foreign Schools Consumer Information 

Consumer information is required of all Title IV eligible institutions and foreign schools are also required to provide consumer information to prospective and current U.S. students.  This session will describe the necessary communication and the timeframes upon which it needs to be delivered to students as well as the requirements of reporting to FSA.

38.  Foreign Schools Satisfactory Academic Progress
Foreign schools must have a satisfactory academic progress (SAP) policy and it may need to be updated based upon changes from recent regulations.  This session will be created at a basic level to assist foreign schools in creating their own SAP policy or to boost their policy to include new provisions of recent regulatory changes.

39.  Foreign Schools Return of Title IV Funds (R2T4) 

When a U.S. student ceases attendance at a Title IV eligible institution, the institution is required to complete a return of Title IV funds calculation.  Since foreign schools have a relative low number of withdrawals, this calculation will be presented at a basic level and a hand calculation using FSA provided forms will be demonstrated. 

40.  Hands-On FSA Assessments for Foreign Schools

This session will present the FSA Assessment tool.  A tour of the assessments will be presented and the foreign school participants will be given the opportunity to use the FSA Assessments to complete lessons that will aid them in using the tool.
41.  Minority Serving Institutions (MSI)

This session will provide an opportunity for attendees who work at Historically Black Colleges and Universities, Tribally-Controlled Colleges and Universities and Hispanic Serving Institutions to meet collectively with FSA's Small and Under-Resourced Schools Division staff. Information will be shared regarding current and proposed FSA legislative and policy issues and their impact upon the institutions and the students they serve. MSI institutional staff will have an opportunity to provide feedback regarding current FSA/SURSD training initiatives as well as suggestions and recommendations for future activities.

42.  Community Colleges

This session will provide an opportunity for those who work at Community Colleges to meet collectively to discuss best practices, current challenges, and opportunities. 

43.  Graduate and Professional Schools
This session will provide financial aid professionals from graduate institutions, an opportunity to meet collectively with FSA and ED staff to discuss best practices, current challenges, and opportunities.
44.  Bursars and Business Officers

This session will provide an opportunity for bursars and other staff to meet and discuss issues important to the business office, including the cash management rules and the Title IV Financial Responsibility Standards.
45.  Quality Assurance Program – For Schools Participating in the QA Program

Invite only for schools in the QA program.  QA Schools will be invited to share the results from the new “Pell Improper Payment Report.”  School participants will share their answer to three questions:  1) Which of their school verification criteria was the least efficient in identifying applicants who needed to have their FAFSA information corrected?  2)  Were they able to identify a subset of student who met these criteria and could be eliminated from future verification efforts?  3) How are they planning to apply this analysis in setting their verification procedures for future award years?  Staff from FSA’s QA Program Team will facilitate and be able to answer any questions schools have about data analysis activities.

46.  Experimental Sites Initiative

Invite only for schools in the ESI program.  Schools participating in any of the seven new experiments will be invited and encouraged to attend.  FSA staff will go over the reporting requirements for each experiment and will be available to answer any questions.  FSA staff members are eager to learn how schools are progressing with their implementation efforts.  Participants will meet and learn from other schools participating in the experiments.

