2011 Las Vegas PC Lab Descriptions for Web [Edited 9/6 & 9/29; Room changes 10/4]

Ask-a-Fed  - Located in Rooms 304-305
If you have a Title IV-related question (policy guidance, administrative procedures, operational requirements, etc.) and need to talk with a Fed, stop by the Ask-a-Fed table and talk with one of our experienced Department of Education staff.   If an answer can’t be given right away, every effort will be made to provide an answer via e-mail during or shortly after the conference. 
Foreign Schools Ask-a-Fed- Located in Rooms 304-305
If you are a foreign school and have a Title IV-related question stop by the Foreign Schools Ask-a-Fed table and talk with one of our experienced Department of Education staff.   If an answer can’t be given right away, every effort will be made to provide an answer via e-mail during or shortly after the conference.  You can also view your eligibility application information and get information regarding any pending requests.
COD – Located in Rooms 301-302
Attendees will receive individualized attention to address their Direct Loan, Pell Grant, ACG, National SMART Grant, or Teach Grant COD processing issues.  COD school relations staff will be present to help resolve outstanding issues or answer questions attendees may have in regards to COD processing.
COD Customer Service & Reconciliation Issues– Located in Rooms 301-302
Attendees can get one-on-one assistance with reconciliation, closeout, and resolution of unsubstantiated funds for Direct Loans, Grants and other Title IV programs.
Default Management

Attendees will be able to view the newly designed Default Management website.  Staff will demonstrate website features (e.g. electronic searchable database) and assist you in extracting and using reports.  Staff will also provide hands-on and tutorial assistance on the eCDR appeals system.  We will also be registering schools for the eCDR system.
Information for Financial Aid Professionals (IFAP)

See a demonstration of how to use the IFAP Website.   Department of Education staff will be on hand to answer your questions, from customization to best practices for conducting searches.  Learn how to register to receive e-mail notification directly from IFAP.
National Student Loan Data System (NSLDS)

Department of Education staff will show you how to use the NSLDS Website and how to access valuable student financial aid information to make your daily work easier.   See new enhancements to NSLDS Reports, Exit Counseling, and Gainful Employment.  NSLDS Customer Service Representatives will be available to answer your questions and help with any issues or concerns you have.
eCampus-Based System

Attendees can get one-on-one assistance from Customer Service staff on their schools’ FISAP submissions, the Default Reduction Assistance Program (DRAP), Campus-Based funding and Perkins liquidation assistance.

G5

Staff will demonstrate the G5 Web application that schools use to request funds and for read only access.  In addition, staff will research and answer questions concerning G5 access, set up bank accounts, and help resolve funding issues. 
EDconnect Software and the Student Aid Internet Gateway (SAIG)
EDconnect is the software provided by Federal Student Aid that allows schools to electronically transmit Title IV data to the Department.  Staff from Enrollment Support will be available to answer your questions concerning this software.  In addition, they will be able to help familiarize you with the EDCommunity Manager.  This website allows you to monitor batches you have sent and received with EDconnect software and mainframe/mid-range Easy Access client.  They will also be available to assist users with Easy Access Client questions.
Participation Management /SAIG Web Enroll

Student Aid Internet Gateway (CPS/SAIG) enrollment specialists will be available to assist with any questions you may have concerning your SAIG Mailbox services and enrollment, FAA Access to CPS Online Users, NSLDS Users, and other SAIG services.  If you have questions about your current enrollment status or how to modify or add new services, please visit us.
EDE Suite Software of Products and CPS Web Products

The EDE Suite of Software Products is a free suite of software products provided by FSA.  The EDExpress Application Processing and Packaging modules allow schools to receive Institutional Student Information Record (ISIR) data from CPS and perform document tracking and automated awards packaging.  The Direct Loan module allows schools to exchange loan origination and disbursement data with COD and the printing of Master Promissory Notes.  The Grants module allows schools to submit Pell, ACG, National SMART Grant and TEACH Grant origination and disbursement data to COD.  The EDE Suite also includes stand-alone SSCR and Direct Loan Tools products.  Staff will also be demonstrating FSA’s CPS Web products.  These products include FAA access to CPS Online, R2T4 on the Web, the Federal Student Aid PIN Web site, FAFSA on the Web, and FAFSA4caster.
eZ-Audit

Questions on when and how to submit your financial statements and compliance audits? Come find out how easy it is to submit your annual compliance audits and financial statements via the web.  Learn what’s new with eZ-Audit and check your institution’s registration/submission status.  Is your most recent submission overdue or incomplete?  We can help you in a matter of minutes.  eZ-Audit makes the reporting process much easier for you and helps Federal Student Aid better serve your needs.
 Electronic Application for Approval to Participate in the Federal Student Financial Aid Programs 

(E-App for Schools)
Institutions use the E-App to apply for recertification, to apply for approval after a change in ownership, to report any updates to the institution’s current information or to apply for expansion of its institutional eligibility.  Updates include changes to the name, address or officials of the institution.  Expansions include adding new programs or new locations.   Staff will be available to assist with any questions you have regarding the Electronic Application for Approval to Participate in the Federal Student Financial Aid Programs (E-App for Schools).  This is also the place to report your institution’s emergency contact information.  Stop by and let us check to ensure your institutional officials are current and, if needed, assist in preparing your application.
Resources for Students
Learn about FSA’s wide array of tools and resources that can help you educate current and prospective students about financial aid.  Staff will be on hand to answer questions and walk through our Web and social media resources, review changes to our publications, provide information for ordering materials online, and more. 
FAFSA Demo
FSA Customer Service Staff will provide participants with hands-on experience using the 2012 – 2013 FAFSA.gov website and will answer questions about the Free Application for Federal Student Aid (FAFSA).
ISIR Analysis Tool

The 2011-12 ISIR Analysis Tool is on the Web and is available for any school to use.  The Tool has a dynamic, intuitive reporting capability that generates reports and graphic displays on select outcomes of a school’s verification of student data.  Schools extract records from the ISIR Datamart, upload them into the ISIR Analysis Tool, and then select the reports they want for analysis.
FSA Assessments

Come and learn how the FSA Assessments website can assist you with compliance efforts.  The assessment site will be available for viewing. You can also take advantage of a step-by-step self-demonstration booklet that will walk you through the process for using the assessments, including the newest Policies and Procedures assessment.  Staff will be on hand to answer questions.

Federal Loan Servicers
Representatives from each of the Departments loan servicers will be available to answer questions and discuss servicer specific school and student services.  The six servicers that make up the federal loan servicing team include ACS, FedLoan Servicing (PHEAA), Great Lakes Educational Loan Services, Inc., Nelnet, Sallie Mae, and MOHELA.
FDIC
Representatives from the FDIC will provide information regarding their Money Smart program and opportunities for college partnerships.   Some of the ways colleges currently partner with FDIC is by conducting financial education workshops for incoming freshman, by integrating Money Smarts into their required curriculum, or by adding to workforce degree/certificate programs.  
National Center for Homeless Education 

This table will offer posters and other resources prepared by the National Center for Homeless Education and the National Association for the Education of Homeless Children and Youth to assist homeless youth in accessing higher education.

Two Factor Authentication
In the Department of Education’s efforts to secure access to FSA data systems, all authorized users will be required to utilize Two Factor Authentication (TFA) tokens to gain access to the systems.  Attendees will be able to receive one-on-one training on the TFA token registration and log on procedures.  Experienced FSA Technology Office staff will be on hand to answer any questions related to this initiative and provide details on the TFA deployment.
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